OBIIUE YCJIOBUA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIY KUBAHUA
OUBNYECKUX JIMIY

bank (Oneparop punancoBbix yciayr @untex 2.0, aapec U peKBU3UTHI KOTOPOTO yYKa3aHbl B [ 1occapui),
C OJHOM CTOPOHBI, M (PU3UUECKOE JIMI0, U3bSBUBILIEE B MUCbMEHHOW (opme cBoe coriacue Ha
MpUCOSANHEHHE K HacToAmuM «OOIKUM YCIOBUSM KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KWBaHUS
bu3NyecKux JUI», C JPYrod CTOPOHBI, 3aKIIOUUIN J[OroBOp KOMIUIEKCHOTO OaHKOBCKOIO
oOcTyXKMBaHUS PU3NYECKUX JIUI] O HIDKECIICIYIOIIEM.

1. TEPMUHBI
1.1 baHKOBCKHIi HPOAYKT — 3TO OT/JeNbHAs OAHKOBCKas yClyra WM MakeT 0aHKOBCKUX YCIYT,
HanpaBiIeHHas(-bIX) Ha YAOBJIETBOpeHHe morpeOHocTell KimeHta, xotopas(-bie) MpeaoCTaBISIOTCS
Knuenty B coorBeTcTBHH € JJOrOBOPOM KOMIUIEKCHOT'O OOCTY>KUBAHUS U 3aKJIIOYCHHBIM B €70 paMKax
JloroBopoM O NpeaoCTaBlIeHUM OaHKOBCKOIO MPOAYKTA. YCJIOBUSI IPENOCTABIECHUS KOHKPETHOTO
0aHKOBCKOTO MPOJYKTa B paMkax HacTosmux OOMMX YCIOBUH KOMIUIEKCHOTO OOCITY>KHBaHUS
U3JI0KEHbl B cooTBeTcTBYIouieM Ilpunoxenun k Hactosmmm OOLIMM YCIOBHUSM KOMILJIEKCHOTO
o0CITyKHBaHUSI.
1.2  T'noccapuii — ompeneneHus TEPMHUHOB W aOOpeBHATYp, HCIOJIB3YeMBIX B IOKYMEHTaX,
Bxomaumx B coctaB JKO. I'moccapuili comepKHUTCS B OTIOEIBHOM TNPUIOKEHUH, SBISIOLMIEMCS
HEOTHEMJIEMOM YaCThIO0 HACTOSIIUX OOLIUX YCIOBUN KOMILIEKCHOTO OOCITYKHBaHHUSI.
1.3  Jdorosop xommjiekcHoro oociay:xuBanusi (JIKQ) — «JloroBop KOMMIEKCHOTO GaHKOBCKOTO
o0CITyKMBaHUs PU3NYECKUX JIULY, 3aKJIIOUEeHHBIA Mex 1y bankom u Kimentom mytem npucoeguHeHUs
Knunenrta k OOUMM yCI0BUAM KOMITJIEKCHOTO OOCITY>KUBaHMSL.
14  [loroBop o npegocraBjieHUM 0OAaHKOBCKOIO NMPOAYKTAa — JOTOBOD, 3aKIIOYEHHBIN MEXIy
bankom wu Kimentom B pamkax J[loroBopa KOMIUIEKCHOIO OOCIYKMBaHMs, Ha Y CIOBMIX,
YCTaHOBJIEHHBIX COOTBETCTBYOIUM [IpmiioxkeHneM kK Hactosum OOLIUM yCIOBHUSIM KOMIUIEKCHOTO
o0CITy>)KUBaHMsI, U1 B COOTBETCTBUU ¢ 3asBineHueM Knmenta. B pamkax Hactosmux OOIUX YCIOBHM
KOMIUIEKCHOTO o0cmykuBaHus Mexay bankom u KiineHToM MOTyT OBITh 3aKJIFOUEHBI CIIEIYIOIINE BUIbI
JIOoroBOpoOB 0 MpeI0CTaBICHUN OAHKOBCKOTO MPOAYKTa:
* JloroBop 0GaHKOBCKOTO cue€Ta — JOTOBOpP OAHKOBCKOTO cyeTa (M3MYECKOTO JIHIlA, 3aKJIIOUCHHBIN
mexay bankom u Kimentom B pamkax JloroBopa KOMIUIEKCHOTO OOCIy)KMBaHUS, Ha Y CIIOBHSIX,
ycTaHoBJeHHbIX [Ipunoxenuem 1 k HactosimuM OOIIMM yCIOBUSM KOMIUIEKCHOTO OOCITYKHBaHUs, U B
COOTBETCTBHHM ¢ 3asiBieHreM KimeHnTa Ha OTKpbITHE OaHKOBCKOTO CYETa COOTBETCTBYIOLIETO BHJIA;
* MHBIE BUJIbI IOTOBOPOB.
1.5 3asasiaenmue (Coriacue) — 3asprnenue Kimenta, 3anonnsemoe o ¢popme banka, conepxkariee
€ro coTrjlache Ha MPUCOeINHEeHNE K HAacTOSAmUM OOIUM yCIOBUAM KOMIUIEKCHOTO 00CITyKMBaHUSI.
3asiBIIEHUE TaKXE MOXET COAEpXkaTh CYIIECTBEHHBIE YCIIOBUS TaKOro JIOTOBOpA, MOATBEPKICHHUE O
MPUCOEANHEHUH K Y CIOBHUSIM, YCTAHOBIIEHHBIM OTAeNbHbIMH [lpunoxeHusmMu k OOIKUM yCIOBUSM
KOMILJIEKCHOTO 00CITY>KHBaHUS. 3asiBICHUE SBIISETCS HEOThEMIIEMON 4acThio J[oroBopa KOMIUIEKCHOTO
o0CITy>)KUBaHUSI.
B nensax 3akmrodeHust J[oroBopoB o mpenocTtaBieHHH BaHKOBCKMX NMPOIYKTOB, paMKax HACTOSIIHX
OOmux ycioBUH KOMIUIEKCHOTO OOCHTYKHMBaHHS B 3aBUCHUMOCTH OT BHMJa OaHKOBCKOTO IPOJYKTa
Knmentom MoryT ObITh OOpPMIIEHBI CIIEAYIOIINE BUAbI 3asiBICHUI:
* 3asBJIeHNE Ha OTKPBITUE OAHKOBCKOTO cueTa — 3asBiieHue Kimenra, 3anonnsemoe no ¢popme banka,
cozepxkamiee mnpemiokeHus (ogepry) Kimenrta o 3axmouenun JloroBopa OaHKOBCKOIO cuyeTa ¢
YKa3aHHEM CYIIECTBEHHBIX YCIOBUN TaKOro JOroBopa M NpHcoeAMHEHHH K OOIUM yCIOBUSAM
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KOMILIEKCHOTO OOCITY>KUBAHHS U Y CIIOBUSM, ycTaHOBICHHBIM [Ipuoxenuem 1

K OOLIMM yCIOBUAM KOMILJIEKCHOTO OOCIYXHBaHMsS C YKAa3aHUEM CYLIECTBEHHBIX YCIOBUI TEKYyILEro
cuera;

* HHBIE BU/IbI 3asIBJICHUM O MTPeI0CTaBIEHNN OAHKOBCKUX IPOIYKTOB.

16 Kuament — ¢usmyUeckoe JHIO, HM3IBbSBUBIIEE B NUCHBMEHHOW (opme cBoe coriacue u
npucoenuHuBIIeecs K OOIUM yCIOBHUSAM KOMIUIEKCHOTO OOCIYKMBaHMs U 3aKioduBIlee ¢ baHkom
JIOroBOp KOMITJIEKCHOTO OOCTYKHBAHUSI.

1.7 HepaGoume nHM — B paMKax HacTosmux OOMMX YCIOBMH KOMIUIEKCHOTO OOCIYXHBaHUS
HEpaOOYMMHU JHSMH CUYHUTAIOTCA CYOOOTBI M BOCKpPECEHbs (BBIXOAHBIC IHH), 32 HCKIIOYEHUEM
OOBsIBIIGHHBIX pPa0OYMMU JTHSMHM B YCTAHOBJIEHHOM 3aKoHonarenabcTBoM Poccuiickoit denepanuun
MOpAJIKE, a TaK)Ke Hepabouue Mpa3JHUYHbIE JIHU, YCTaHOBIEHHbIE TpynoBbIM KojekcoMm Poccuiickoit
@denepauyy, U T€ IHU, HA KOTOpBIE B CHJIy HOPM JEHCTBYIOLIETO 3aKOHOAATENbCTBA Poccuiickoit
denepannuy NEPEHOCATCS BEIXOAHBIE AHU. [l moapa3aeneHuil banka, pacroyio)KEHHbIX Ha TEPPUTOPUHU
cyobexToB Poccuiickoit deneparyy, UMEIOIIKX JTOTNOJIHUTENbHbIE IPAa3JHUYHbIC JHU, YCTAHOBJIEHHBIE
HOPMaTUBHBIMH PAaBOBBIMU akTaMH cyObekToB Poccuiickoit @enepaiuu (B CHIIy IYHKTa «K» 4acTu 1
crateu 72 Koncturyuuu Poccuiickoit denepariyn), ykazaHHbIE IHU TAKKE SIBJIAIOTCA HEPAOOUYUMU.

1.8 PaGoumne nHU — 5TO JOHU, HE SBISIONIMECS HEPAOOYMMHU B COOTBETCTBHH C HACTOSIIUMU
OO1muUMHU yCIOBUSIMH KOMITJIEKCHOTO OOCITY:KUBaHHSI.
19 OOmmue ycia0BHSI KOMIUIEKCHOr0 o0ciay:;kuBaHusi — «OOmue YCIOBUS KOMIUIEKCHOTO

0aHKOBCKOr0 00CIyXHBaHUs (PU3NUYECKUX JIML», YTBEP)KICHHbIC PUKA30M 110 baHKy U AelcTByroLMe
C J1aTbl, yCTAHOBJICHHOM IIPUKAa30M I10 baHKy.

1.10 Croponsl — coBMecTHO yniomrHaeMble bank u KimeHr.

1.11 Tapuds banka (Tapugbr) — tapudsr banka mo ocyuiecTBiaeHHIO onepanuil Gu3nIecKux JIuil,
yKa3aHHbIE B COOTBETCTBYIOLIeM KaTanore, yrBepxaeHHOM Npuka3oM o baHky.

1.12 ¥YcaoBusi — yclOBUS NPEJOCTaBICHUS] KOHKPETHOIO OaHKOBCKOI'O MPOAYKTA, YCTAHOBJIECHHBIE
cooTBeTcTBYIOIUM [Ipunoxxennem k OOIKM yCIOBUSAM KOMIUIEKCHOTO OOCITY>KUBaHHUSL.

1.13 OcHoBHOii HOMep MoOMIbHOrO TedepoHa (OMT) — 510 HOMmMep coroBoro TtenedoHa,
npenocrasieHHbli Kiinentom banky B 3asBnenuun. B ciiydae pacxoxxaeHuil mo Homepam OCHOBHOTO
HOMepa MoOuiIbHOro TenedoHa, ykasaHHoro KimentoMm, B 3asBiIeHMAX, NoJaHHbIX KimeHTOM,
OCHOBHBIM HOMEPOM MOOMJIBHOIO TeleoHAa CUUTAETCS HOMEp, YKa3aHHBIH B KaueCTBE TaKOro B
IOCJIEAHEM ITOAAHHOM 3asiBieHuu Knnenra.

2. IPEIMET JOI'OBOPA KOMIINVIEKCHOI'O OBCJIYKUBAHUS
2.1. JloroBop KOMIUJIEKCHOTO OOCIY)XHBaHHS OIPEACISIET YCIOBUS W TOPSIOK IPEIOCTABICHUS
bankom KnneHTy KOMITJIEKCHOTO 00CTyKMBaHUS, a TAKXKE YCIOBHS M MOPSA0K 3aKIFOUEHHS OTASIIBHBIX
JIoroBOpoB O TpeaoCTaBI€HUM OaHKOBCKOTO TMpOJAyKTa B paMkax JloroBopa KOMILIEKCHOTO
00CITyKHBaHU
2.2. TlpenocraBnenue barnkom KimmeHTy 0aHKOBCKOTO MPOAYKTa B paMkax JloroBopa KOMITJICKCHOTO
OOCITy>)KUBaHHsI OCYIIECTBIIsIeTCS] baHKOM B 3aBUCMMOCTH OT BHJa OaHKOBCKOTO MpPOAYKTa B
nojpas/eneHnsax banka (B COOTBETCTBUH C peXKUMOM paboThl oipa3eneHuil banka, ycTaHOBIEHHBIM
bankom).
2.3.  Croco0s! 3aximroueHust J[oroBopa KOMITJIEKCHOTO 00CTYKHBAHHSI.
3axmoueHue JloroBopa KOMIUIEKCHOTO OOCTYXHMBAHUS OCYIIECTBIISETCS B COOTBETCTBUU CO CTaThEH
428 I'paxxnanckoro koaekca Poccuiickoit @enepanuu nyrem nojgadyu KimeHToM COOTBETCTBYIOIIETO
3asBJICHUA N0 (opMe, YCTaHOBJIEHHOW baHKOM, NMpH MpeabsBIEHUH AOKYMEHTA, yI0CTOBEPSIOIIETO
JIMYHOCTh, a TAaK’K€ MHBIX JIOKYMEHTOB, IIEpEeYeHb KOTOPBIX ompenensercs baHkoM B COOTBETCTBHHU ¢
TpeOoBaHUAMH 3aKOHOAaTeNbeTBA Poccuiickoit denepannu u HopMaTHUBHBIX akToB banka Poccuu.
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2.4. KimeHT BmpaBe BOCHOJB30BATHCS JTIOOBIM OAaHKOBCKHM IPOIYKTOM,

npenocrasisgeMbiM bankoM B paMkax JloroBopa KOMIUIEKCHOTO 00CTYKUBaHUs, 3aKJII0UUB J{oroBop o
MIPEIOCTaBIIEHUH OAHKOBCKOTO MPOyKTa Ha Y cinoBusx [lpunoxenuit k HactosmmM OOIMIMM YCIOBUSM
KOMIUIEKCHOTO 0OciyxuBaHusi. [loroBop o mnpemocTaBieHUH OAHKOBCKOTO MPOAYKTAa CUHUTAETCS
3aKJIFOYEHHBIM C JIaThl TOATBEpXKAcHWS bankom (aknenTa) npemnoxkenus (odeprtei) Kimenra,
oopMIIEHHOIl B BHJIE 3asBICHHSA, B TMOPSAKE, YCTAHOBICHHOM YCIOBUSMU COOTBETCTBYIOUIETO
0aHKOBCKOT'O MPOIYKTA.

2.5.  Omepanuu 1o npeaocTaBICHUI0 OAHKOBCKUX MPOAYKTOB B pamkax JloroBopa KOMIIJIEKCHOTO
OOCITy’>)KUBaHHsI OCYHIECTBISIOTCS baHkoM B cooTBeTcTBUM ¢ JloroBopamMu O TIpeIOCTaBICHUU
O6ankoBckoro mpoaykra u Tapudamu banka, AeHCTBYIONIMMHU B JIaTy OCYIIECTBICHHUS OIEpaluu
(mpenocTaBiIeHUs YCIYTH).

2.6. Buecenue usMeHeHui B JIoroBop KOMIUIEKCHOTO OOCTYKHBaHUS (U3JI0)KEHHBIN B HACTOSIIEM
paszzelie nopsAoK pacipOCTPaHsETCsl TAKXKE U Ha JII0Oble JOrOBOPHI, 3aKIOUEHHBIE MeKy baHnkoM u
Knuentom B pamkax /[oroBopa KOMIIEKCHOTO OOCITY)KHBaHHUS).

2.6.1. B cootBerctBuu ¢ m. 1 cr. 450 I'paxkganckoro koaekca Poccuiickoit @enepannn CTOpOHBI
JOTOBOPHIIKCH, UTO BaHK MMeeT MpaBo MHULIMUPOBATH BHECEHHE N3MEHEHUH B JIoroBOp KOMILIEKCHOTO
0OCITy>)KUBaHUSI ¥ TIPUIIOKEHUST K HEMY, ITyTEM HarnpaBlieHUs: KIHeHTy npenioKeHns: pacpoCTpaHUuTh
Ha npaBooTHoleHuss CTOPOH HOBYIO pellakiiuio OOIUX YCIOBUI KOMIIEKCHOTO 00CTYKUBAaHUS U/ UITH
Tapudos, u ero aknenra Kinunentom.

[Ipennoxxenue banka o BHeceHUN U3MeHeHHi B JIOrOBOP KOMITJIEKCHOTO 00CTY>KUBaHUS HAIIPABIISETCS
Knmnenty myrém pasmenieHust HOBOH penakuuu OOMMX yCIOBUI KOMITJIEKCHOTO OOCITY>KUBAHUS H/HITH
Tapudos, B nonpasnenenusax banka u/unm na Caiite banka B cetn InTepHeT 3a 3 KaJeHAApHBIX JTHS
710 J1aThl, C KOTOPOM IpeJyiaraeTcsi U3MEHUTh YCJI0BUs JoroBopa KOMITJIEKCHOTO OOCITYKUBAaHUS, €CIU
MHOM CPOK HE MPEeTyCMOTPEH B MPUIIOKEHUAX K OOLIMM yCIOBUSAM KOMIUIEKCHOTO OOCITYKMBaHHUS IO
COOTBETCTBYIOLIMM OaHKOBCKHM MPOAYKTaM.

B cnyuae, ecnu no npennaraeMod baHkom aTel BHECEHHMS MU3MEHEHUM B [[OroBOp KOMILIEKCHOTO
obcnyxuBanusi, KnueHt He HanpaBuT B baHk 3asBieHne 06 oTkase oT oOciykuBaHus 1o Jlorosopy
KOMIUIEKCHOTO OOCITY)KMBaHUSl Ha YCJIOBUSAX HOBOM pemakumum OOHMX YCIOBUN KOMILIEKCHOTO
obciyxuBanus n/unu Tapudos, 1aHHOE 0OCTOSATENHCTBO SABIAETCS coriacueM KineHTa ¢ usMeHeHueM
JloroBopa KOMITJIEKCHOTO OOCITyKUBAaHHUS.

2.6.2. BneceHue n3meHeHuil B JIoroBop KOMIIJIEKCHOTO OOCTYXHBaHMs, OTIMYarOIuXcs oT O0mux
YCIIOBUN KOMIUIEKCHOTO 00cnykuBaHusa u/mnu TapudoB nepcoHanbHO g KOHKpeTHoro Kimenra,
OCYILECTBIAETCS 1O coriameHno CTOPOH MyTEM 3aKIH0YEHHs COOTBETCTBYIOIIETO JOMOIHUTEIBLHOTO
coryameHus k JJorosopy.

CTopoHBI AOrOBOPWINCH, YTO B CIIydasx, KOTJa U3MEHEHMs IIpeaaraorcs no nuunuatuse Kinenra,
UX corjacoBaHue ¢ baHKOM MOXeT OCYIIECTBISATHCSA B ClEAyrolleM mHopsake: baHk mpenocrasiser
KnmneHTy BO3MOXXHOCTH I0/1aBaTh 3asBJICHUS 00 W3MEHEHMM OTJIENbHBIX MapaMeTpOB HEKOTOPBIX
JIOTOBOPOB, B CiIy4yae 0J00peHUs MOCTYNHUBIIEro 3asBieHus, bank nnpopmupyer Kinenra.

CTOpOoHBI 10rOBOPUIIUCH, UTO B ClIydasix, KOr/la U3MEHEHMs IIpelaratoTcs o nHunuatuse banka, ux
cornacoBanue ¢ KilMeHTOM MOMKET OCYIIECTBISTHCS B CIEAYIOLIEM MOpsIKe: MyTEM HalpaBleHUs
Kmuenty odeptsr banka o6 n3menenun ycioBuit /loroBopa Ha OymMaKHOM HOCHTEJE M €€ aKlenTa
KimentoM. O cBoem Hecornacuu ¢ u3MeHeHueM yciaoBuil Jlorosopa, KiimeHt nomxkeH yBenomuts bank
710 TUTAaHUPYEMOM JIaThl U3MEHEHUH uepe3 JONOJHUTENbHbINH oduc banka.

* B ciiyuae, ecniu Kinent He yBegomun bank o cBoeM Hecoryiacuu ¢ U3BMEHEHHEM ycioBui Jlorosopa,
ycioBus JloroBopa U3MEHSIIOTCS C JaThl, ykazaHHOH B opepre banka.

2.7.  JIoroBop O MpeaoCTaBICHUU OaHKOBCKOTO MPOAYKTA Ha Y CIIOBUSIX, YCTAHOBJICHHBIX JIFOOBIM U3
[Mpunoxennit k HactosmmM OOIMM  YCIOBUSM  KOMIUIEKCHOTO —OOCIY)KUBaHHS, SIBJISETCS
HEOTHhEMJIEMOMN 4acThIo J[oroBopa KOMILUIEKCHOTO 00CTyKUBaHUSI.
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2.7.1. CTopoHBI JOTOBOPWINCH, UTO Cilydae 3akiatodeHust KiuentoM norosopa

KOMIUIEKCHOTO 00ciyxkuBaHuss ¢ bBIIA B mensx WHCHIONB30BaHUS CUCTEMbl JUCTAHIIMOHHOTO
obcmyxxuBanust BITA 1 ynpaBnenuss BaHKOBCKMMH TPOAYKTaMHM, IMOJIOKEHHS BBIIICYKAa3aHHOTO
JIOTOBOpA MPU3HAIOTCA HeoThemiieMol yacThio JIKO.

2.8. B caywae Hecormacus c¢ omepauusmMu KiueHT o0s3aH HEMEIUICHHO, HO HE TO3JHEe JHS,
CJIEYIOILIETO 32 JIHEM IOIY4YeHUs yBelOMIIeHUsl baHka O COBEepIIeHUH OINepaluy YBEIOMHUTbh 00 3TOM
bank B nucemenHoit popme. Jlaroii momyueHust bankoM yBeoMIeHUS CUMTACTCS aTa MOCTYIICHHS B
bank cootBercTByto1Iero 3asBineHus Kirenra Ha OyMa)kHOM HOCHUTEIIE.

Hacrosimum bank yBenomisier Kitmenra o puckax, cBsizanHbIX ¢ ucnois3oBanueM DCII: mpu yrpate
win xumennu DCII (madopmanuu o pexBuzurax ICII/konax u maponsix, HarnpaBieHHbIX KineHty),
JIOCTYII K BO3MOYKHOCTHU pacnopsbkeHus octatkoM D/]C MOXKeT moJIyduTh TpeThe JULO. [ cHuKeHus
puckoB KiineHT, JOKEH B MOJIHOM Mepe HCIOMHATh TpeboBanus HacTosmmx OOLIUX yCIOBUMA, B TOM
qyclie MpEeANpUHUMATh BCE pa3yMHbIE U JIOCTATOYHO HEOOXOAMMBIE MEpPHI IO 00ECHEeYEHUIO
coxpannocta ICII (uadopmaruu o pexsusutax ICII) / ko10B U maposei, a Takxe HHPOPMAIUU U
JOKYMEHTOB, 0OOMEH KOTOPBIMM ITPOU3BOAUTCS B paMKax JloroBopa

2.9. KumeHT moATBEp)KIAeT, YTO HOMEpP, YKa3aHHBIH UM B JIIOOOM W3 3asBICHUN B KayecTBe
OcHOBHOTO HOMEpa MOOMIJIBHOTO TenedoHa, 0pOpMIIEH Ha €ro UMs IO J0TOBOPY, 3aKIIOUYEHHOMY C
OrepaTopoM MOJBMXKHOWU paguorenedoHHON cBsi3u. KimeHT 00s3yercs Bo3MecTHTh baHKy ItoOble
(buHaHCOBBIE TIOTEPHU, KOTOPHIE MOTYT BO3HUKHYTH y baHka, B ciydae ykazanus KimenToM B kauecTBe
OcHoBHOTO HOMepa MOOUIILHOTO TenedoHa HOMEpPa, OPOPMIICHHOTO Ha TPEThE JIMIIO MO JIOTOBOPY C
OIIepaTOpPOM IOJIBUKHOM paanoTeseoHHON CBS3H.

2.10. KnwmeHt, ecnmu WHOE HE YCTaHOBJIIEHO JlOrOBOpOM, BBIpakaeT CBOE corjlacMe Ha 00paboTKy
bankoMm cnenyromux IlepcoHabHBIX JaHHBIX U MOATBEPIKIAET, UTO, JaBask TAKOE COTacue, JeMCTByeT
CBOEH BOJIEH U B CBOEM MHTEpECE:

* amuIus, UMsl, OTYECTBO (B T.4. IPEXKHME), TOM, MECSAL, AaTa U MECTO POKICHHUS, M0JI, ACIIOPTHBIE
JaHHbIE W WHBIE JAaHHbIE JOKYMEHTA, YIOCTOBEPSIOLIEro JUYHOCTh, JaHHbIE MUTPALlMOHHOW KapThl,
JOKYMEHTa, MOATBEP)KIAIOIIEro MpaBO MHOCTPAHHOTO TpaXkJIaHWHA WM JUIa 0e3 IpakJaHCTBa Ha
npeObiBanue (mpoxxkuBanue) B PO, nHomep TenedoHa (MOOMIBHBIN, CTallMOHAPHBIN, pabouunit), axpec
(peructparyn, HakTHIECKOTo MPOKUBAHUS), AIPEC FJIEKTPOHHOM MOUTHI, peaocTaBieHHbIe KitneHTom
B bank wnu co3znannsle B banke c¢ ero cormacusi (OTO- U BUIEOU300paKEHUs,, U UHbIE CBEACHUS,
cojiepKallrecs B JIOTMOJHUTENBHO MPEJACTAaBICHHbIX baHKy JOKyMEHTaX, HEOOXOOuMbIe JUIs
JIOCTHKEHHS YKA3aHHBIX 1IEJIEN U MPEAYCMOTPEHHBIE AEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

B ciyyae oTKpeITHS TEKYIIErO CYETA, AJOMOJIHUTENBHO:

* UHH (c npaBom nonydyenus: uz nnpopmannoHusix cucteM @HC P®D), cBenenust o Homepe U cepuu
CTPaxoOBOI'0 CBUETEIBCTBA TOCYJaPCTBEHHOIO IEHCMOHHOTO CTPaXOBaHUSI.

[Ton oOpaboTkoii [lepcoHanbHBIX JaHHBIX MOHUMaeTcs coBepuieHre bankom mnu naptaepamu banka
ornepauuit ¢ IlepcoHanbHBIMU JTaHHBIMH, BKIIIOYas cOOp, CHUCTEMATU3allMI0, HAKOIUICHHE, XpaHEHHE,
YTOYHEHHE, CII0JIb30BaHuE, Tepeaayy (B T.4. TPAHCTPaHUYHYIO0), OJIOKUPOBAHHUE, YHUUYTOKEHUE, B T.4.
nH(pOpPMaIMOHHBIX cucTeMax baHka, mapTHepoB banka.

Hacrosmee cornacue MokeT ObITh OTO3BAHO IyTEM HarpaBieHHs] baHKy yBeloMIIEeHUs B TMCbMEHHOM
¢dopme. B ciydae or3pIBa HacTosero coriacus Ha o0paboTky cBoux [lepcoHanmbHBIX JaHHBIX baHk
00s13aH npekpaTUTh 00padoTKy [lepcoHambHBIX JaHHBIX M YHUUYTOXKHUTH UX B CPOK, HE IIPEBBIIIAOIINMA
30 xajeHJapHBIX JHEH CO JHS TOJYYEHHUS TaKOro 3asiBJICHUS, KPOMe JaHHBIX, HEOOXOAMMBIX ISt
XPAaHEHMS B COOTBETCTBUU C JIEUCTBYIOIINM 3aKOHOJAATENBCTBOM PO.

Knuent o3nakomiieH, 4to o6paboTka I[lepcoHaIbHBIX JAHHBIX OCYIIECTBISETCS C NPUMEHEHHEM
CIIEYIOIIMX OCHOBHBIX CIOCO00OB 00paboTku IlepcoHanmbHBIX OaHHBIX: ABTOMATH3UPOBAHHBIA U
HEaBTOMATHU3UPOBAaHHBIA. KIIMEHT MOATBEPIKIAET, YTO EMY Pa3bsICHEH U NOHSTEH NMOPSAIOK MPUHATHS
pelIeHni Ha OCHOBAaHUHU UCKITIOYUTEIBHO aBTOMATU3HUPOBaHHON 00paboTku [lepcoHanbHBIX JaHHBIX U
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BO3MOXKHbBIE FOPUINYECKHE MTOCIEACTBHS Takoro pemeHusd. Ilpu Hecornacuu ¢

TakuM pemieHneM KnueHT Brnpase HanpaBUTh B baHk Bo3paxeHus.

Hacrosiee cornacue neiicTByeT B TeUeHHE CpOKa JeicTBUs JJoroBopa KOMIICKCHOTO O0CTYKUBAHUS
(IKO), B cimywyae orcyrctBus 3akimtodeHHoro JIKO — B TedeHue 7 J€T, 1 MOXKET OBITh JIOCPOYHO
OTO3BAHO IIyTEM HAIpPaBJIEHUS COOTBETCTBYIOLIETO MMCbMEHHOTI'O 3as1BJIeHUS baHKy.

Knuent noxarsepxpaaer, uyTo npenocraBieHue UM IlepcoHanbHBIX NaHHBIX TPETbUX JUI[ (B Cilydae
IIPEIOCTABIICHUSI UM YKa3aHHbBIX CBEJCHHUI 110 CBOEMY YCMOTPEHMIO), IPOM3BOJUTCS Ha OCHOBAaHUU
IIPEJBAPUTENILHO NOJIYYEHHOI0 NMCbMEHHOIO COIJIacHs AAHHBIX JIMI B LIEIX MX 00paboTku baHkoM,
OCyIIECTBICHHS CBsI3U ¢ KitmeHToMm, 1 00s13yeTcst IpeA0CTaBUTh TaKKe COrIacus o TpeboBanuio banka.
Hacrosiuee cornacue gaercs st uenu oodcnyxupanus Kiventa, B Tom uucie:

* OCYIICCTBJIICHUS OaHKOBCKMX OINEpaluid ¥ 3aKIIOYCHHS/MCIOIHEHUS CHEIOK; PACCMOTPEHHUS
BO3MOKHOCTH IPENOCTaBlIeHUs (PMHAHCOBBIX WM MHBIX ycayr Kiumenty; npenoctaBinenust Kinuenrty
MH(OPMAIINY ITyTEM OCYIIECTBICHHUS MPSMBIX KOHTAKTOB C IIOMOIIBIO CBSI3U 00 OKa3bIBAEMBIX yCITYTax,
0 pa3paboTke baHKOM HOBBIX MPOJIYKTOB U yCIyT, 00 yciyrax naptHepos banka, uHpopMupoBanus o
MPEUIOKEHUSX 10 MPOAYKTaM M YCIyTaM, a TaKKe O MPOBOJUMBIX aKIHiIX, 00 OIIEHKE KadyecTBa
00CITy’)KUBaHHsI KIIMEHTOB U MEPONPUATHUSAX (10 KOTOPBIM MMEETCs IpeABapUTEIbHOE COTjlacue Ha UX
[I0JIy4YEHUE); MIPOBEJICHUS aKIUil, MEPOIIPUITHI, OIPOCOB, UCCIIEI0OBAaHUH, 3aKJIFOUEHUS, UCIIOJIHEHUS,
U3MEHEHMs M IpeKpalleHus 1oroBopoB ¢ KimeHTamMu W/win peaiu3aly COBMECTHBIX IPOEKTOB;
MIPOBE/ICHUSI MEPONPHUATHI, HEOOXOIUMBIX NEHCTBHU IO ypETYIUPOBAHHIO 3asBICHHUN, MPETEH3U,
3arpocoB KimeHToB; oTpaboTKH cOOOIEHHI 110 BOIIpocaM KayecTBa 00CIyKUBAaHUs, IPEAOCTABICHHS
IIPOJYKTOB, JEATENbHOCTH KAHAJIOB MPOAAX; IepeAadyd baHKOM IepCOHalbHBIX JAaHHBIX WIN
MOopyYeHue ux oO0pabOTKH TPEThbUM JIMLAM, UCIOJIHEHHs MOPYYEHMs] TPEThEro JMiia Ha 00paboTKy
MIEPCOHANIBHBIX JaHHBIX B COOTBETCTBUHU C AEUCTBYIOLIUM 3aKOHOJATEILCTBOM PD.

Knuenr, ecnu wHOe He ycraHoBieHO J[loroBopom, BhIpaxaeT corjlacue Ha o0paboTky bankom
OMOMETPHUECKUX TMEPCOHANBHBIX JIaHHBIX, BKIIOYass (OTO- W BUIACOM3O0PAXKEHMsS, ayauo- U
BU/IC03AIHCh I1IEPETOBOPOB.

Knuent, ecnu uHoe He yctaHoBieHo [loroBopom, naér cornacue banky mopyuuts oOpaboTKy cBOUX
[lepconanbHbIX AaHHBIX napTHepaMm banka, ykazanHeiM Ha Caiite banka, B ToM uucne: Oneparopy
cBs13u; Posnuunoii cetn Oneparopa cBs3u, OOO «bnymrex» (123100, r. MockBa, yi1. MaHTyIHHCKas,
7, ctp. 3, aTaxk/komHata 3/312A).

2.11. B uenax mpefocTaBlieHUs YCIyr U npoaykroB banka KimeHT, ecnu MHOE HE yCTaHOBIIEHO
JloroBopoM, BeIpaxkaeT CBOE COIJiacue:

* Onieparopy CBs3H,

* [TAO «BeimnenKom» (Mocksa, yi. 8 Mapra, 10 ctp. 14);

* [TAO «Mera®on» (MockBa, OpyxelHslii niep., 41);

* OO0 «T2 MobGain» (MockBa, mocenenne MockoBckuid, Kueckoe miocce 22-i KHIIOMETD,
noMoBinajaenue 6, crpoerue 1)

Ha nepenady umu B bank, u 06paboTky bankowm creyromux cBe1eHui:

* 0 Knuente xak o0 abonentre: MO aboneHTa, ajpec aboHEeHTa, aOOHEHTCKHE HOMEpa, JIpPYyrue
JTaHHBIC, TIO3BOJISIIONINE HWIACHTU(OUIIMPOBATH a0OHEHTAa WM €ro abOHEHTCKOE YCTPOMCTRBO,
MECTOHaXO0KIeHNE a0OHEHTCKOTo 000pyJOBAHNUS;

* cBeleHUs 0 Tpaduke U MiaTekax aOOHEHTa (3a HCKIIOYEHUEM CBEICHUN, COCTaBISIOUIMX TalHY
CBA3H);

* CKOpUHroBoro Oamia, chOpMHpPOBAHHOIO IO pe3yiabTaTaM o00paboTku umeromuxcs o Kiuenrte
CBEJICHU;

* 0 (akTe U3MEHEHUs] MexXAyHapoaHoro uaeHTudukaropa SIM-kaptel (IMSI) npu nomyuenun yciayr
CBSI3U OIepaTopa C MCIOJIb30BAHWEM a0OHEHTCKOIO HOMEpa, YKa3aHHOTO MHOIO IpPU MOAKIIOYCHHU
Yenyru (nanee — «AOOHEHTCKUN HOMEDY);
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* 0 (paxte uzmenenus Abonenrckoro Homepa (MSISDN) na SIM-kaprte;

* 0 dakTe U3MEHEHHsI HOMepa a0OHEHTCKOT'O JI0TOBOpa Ui nepeodopmiieHuss AGOHEHTCKOro HoMepa
Ha JIpyroro abOHEHTa OIeparopa;

* 0 d¢akre pacTopxeHHs aOOHEHTCKOrOo JOroBopa B OTHOLIEHUHM AOOHEHTCKOTO HOMEpa WIH
nepeHeceHnss AOGOHEHTCKOIO HOMEpa B CETh JPYTOro omneparopa cBsi3u; * O (pakTe MPHOCTAHOBKHU
MIPeIOCTaBIICHUS YCIYT Ha AGOHEHTCKOM HOMEPE; * 0 (pakTe BOZOOHOBJICHHUSI ITPEIOCTABIICHUS YCIYT Ha
AOOHEHTCKOM HOMEpE MOCIE MPUOCTAHOBKHU.

2.12. B cnyuae BolpaskeHus: KiimeHToM cornacusi Ha MOJy4YeHHE peKaMbl, OHO paclpocTpaHsIeTcs Ha
MOJIy4E€HUE PEKJIAMBI TI0 CETSAM CBSI3M OT baHka W/WiyM ero mapTHEPOB U IEHCTBYET 10 PACTOPKEHUS
JIKO, nmu6o no ero ot3siBa Kiimentom myrem HampaBieHus baHKy cOOTBETCTBYIOIIETO MUCHMEHHOTO
3asIBJICHUS, JITNOO UHBIM CIIOCOOOM, YCTAaHOBJICHHBIM baHKOM.

2.13. Tlopsaok npenoctaBnenus VIP naketos ycuyr mist KnueHnrtos.

2.13.1. Ha ocHoBanum 3asBieHus Kiumenra, mexxay bankom m KimeHTOM MOTYT OBITH 3aKIIOUEHBI
JIOTOBOPBI O MPEAOCTaBICHUN TperycMOoTpeHHbIX Tapudamu banka VIP nakeroB yciyr.

2.13.2. JloroBop o npenoctarieann VIP makeToB ycnyr 3akirodaercs myTéM HanpapieHus: KimmeHtom
COOTBETCTBYIOIIETO 3asBJICHU U ero akuenta bankom. 3assnenue Ha opopmienue VIP makera yciayr
u Tapudsl B COBOKYITHOCTH SIBJISIFOTCSI JOTOBOPOM O TIPEJOCTaBICHHH COOTBETCTBYIOIICTO TaKeTa
YCIIYT.

2.13.3. IlpaBuna u ycnoBus npenocrapieHust VIP makeroB ycnyr ycranosieHsl B Tapudax banka.
2.14. Knuent B cootBeTcTBUM C 1. 4.4. [Tonoxenus banka Poccun ot 29.06.2021 r. Ne 762-I1 «O
MpaBUjiaX OCYIIECTBJICHUS TEPEBOJIa JIEHEKHBIX CPEICTBY» HACTOSAIIMM JaeT CBOE COTrJjlacue Ha
WCIIOJIB30BaHUE HICHTU(PUKATOPA, TTO3BOJISIIONIETO OJHO3HAYHO YCTAHOBUTH HOMEp €ro OaHKOBCKOTO
c4eTa, OTKPBITOro B baHke, B 11X 3aUMCICHUS Ha YKa3aHHbBIN CUET JEHEKHBIX CPEJCTB, MOCTYMAIINX
B agpec Knuenra.

2.15. YeaoBusi IMCTAHIIUOHHOTO 0AHKOBCKOI0 00CTYKUBAHMSI.

[Tpu 3akmoueHnn JloroBopa KOMILIEKCHOTO 00CTy)kuBaHus bank noaxmouaet Kinuenra ko Bcem
Cucremam JIBO B mopsnke, YCTAaHOBIEHHOM YCIOBHUSMH MPEIOCTABICHUS YCIYI CHCTEM
IMCTAaHIIMOHHOTO OaHKOBcKoro obcmyxuBanus (IIpunoxenne Ne 3 k HactosmuM OOIUM YCIOBUSM
KOMIUIEKCHOTO 00CITY>KUBaHUSI.

CTOpoHBI TPU3HAIOT, YTO HarpaBieHHble bankoM 1o ykazanHomy B 3asiBiieHUH OCHOBHOMY
HOMepy MoOunbHOTO Tenedona B SMS-coobiiennu cpeacTBa AOCTYIa IPU UCTIOIB30BaHUU B CUCTEMAaX
JbO sBRSIOTCS aHAJOrOM €ro COOCTBEHHOPYYHOW TOJIMUCHA C YYE€TOM TMOJOKEHUU Y CIOBHI
MPEIOCTABIICHUS YCIYT CUCTEM JMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus (IIpunoxenue Ne 3 k
HactosuM ~ OOIUM ~ YCJIOBHSIM ~ KOMIUIEKCHOTO — OOCIY)KMBAHHUA). JIEKTPOHHBIE JTOKYMEHTHI,
MOATBEPK/ICHHbBIE JAHHBIMU CPEJCTBAMHU JIOCTYIIA, pu3HatoTcss bankom u KinueHTomM paBHO3HAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTENIE W MOTYT CIYXHTh JOKa3aTeIhCTBOM B Cynae. YKa3aHHBIE
JOKYMEHTBI SIBJISIFOTCSI OCHOBAaHHMEM JIJIsl POBeIeHNs baHKkoM omepariuii 1 MOTYT MOATBEPKAATh (PaKT
3aKJTIOYEHUs, WCIIOJHEHUS, PACTOP)KEHUS JOTOBOPOB, TMOJA4M 3asBICHHH, W COBEPIICHUS HHBIX
nevctBuil (caenok). Caenku, 3akirOYeHHblE myTeM mepefaur B bank pacnopsbkenuil Knuenra,
MOATBEPKJICHHBIX C TPUMEHEHHEM CpeACTB uiaeHTH(uKanuu u ayreHTHuKanuu Kinenra,
MPEAYCMOTPEHHBIX YCIOBHUSIMHU HCIONb30BaHUs cooTBeTcTBYIomUx Cucrem J[BO, ynoBineTBOpsioT
TpeOOBaHUSM COBEPIIEHUS CACIIOK B TPOCTON MUCbMEHHOW (opMe B CiIydasX, MPEeTyCMOTPEHHBIX
3aKOHO/IaTEIbCTBOM, M BJIEKYT IMOCJEICTBUS, AHAJIOTMYHBIE TOCIEACTBUSIM COBEPIICHUS CHEIIOK,
COBEPIICHHBIX MPU (PU3NYECKOM MPUCYTCTBUH JIMIIA, COBEPIIAIONIETO caenKy. KiimeHT cornamraercs ¢
TEM, 4TO JOKYMEHTAJIbHBIM MOATBEPKIACHHEM (aKTa COBEPIICHHS] UM OIEPAIUU SBIISIETCS MPOTOKOI
MPOBEJICHUSI ONepaluidi B aBTOMAaTHU3MPOBAHHOW cucTeMe baHka, MOATBEPKIAIOIIMNA KOPPEKTHYIO
UICHTH(UKAIUIO U ayTeHTHUKaIuo KineHTa u coBepIlieHre onepaliy B TAKOW CUCTEME.
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Knuent Bnpase (mpu Haimunu y baHka TeXHUYECKON BO3MO>KHOCTH)
MmoJaBaTh 3asBIEHUs uepe3 OaHkomarbl W Jpyrue ycrpoictBa wiu Cucrembl JIBO banka ¢
MCIOJIb30BAaHNEM aHAJIOTOB COOCTBEHHOPYYHOU MOIHCH.

3. IPABA U OBSI3AHHOCTHU BAHKA
3.1  baHk uMeeT npaso:
3.1.1 3BampammuBare y KimeHTa ZOMOTHUTENBbHYIO WHPOPMAIUIO U JOKYMEHTHI 00 omepamusx ¢
JICHEeXKHBIMH CpPEJICTBAMM, HHQPOpPMALMI0O U JOKYMEHTBbl, HEOOXOAMMBIE MJIsi OCYLIECTBICHUS
uaentupukanuu  Kimenra, BeirogonpuoOperareneld, OeHe(UIIMApHBIX BIAACTBIEB, (QYHKIHI
BaJIOTHOTO KOHTPOJISL, @ TAK)KE BBISIBICHUS (PU3NUECKUX JIUL] — TIpaskJjaH MHOCTPAHHOT'O rOCY1apCTBa,
3aKOHOJATENIBCTBO KOTOPOro TpeOyeT OT POCCUHCKUX KPEAUTHBIX OpraHu3aluil 3aKJIIOYUTh
CIELMAIbHOE COIJIALIEHUE B LIENSAX OCYIIECTBICHUS KOHTPOJIS 32 HAJMYHMEM CYETOB, OTKPbIBAEMBIX
HaJIOrOIUIATENbIIMKAMU  3TOr0  rocyzgapcrea Ha tepputopun Poccuiickoir ®enepanuu, u
OCYILECTBIICHUSI KOHTPOJIS 32 ONEPALUSIMU 110 HUM.
3.1.2 He ucnonusate nopydyenue Kimenra B ciaydae oOHapy:KeHUs! OmMOKH, nomyieHHoi Kimmentom
W/WIN TPETbUM JIMIIOM IPU YKa3aHUU IUIATEKHBIX PEKBU3UTOB, OTKa3za KimeHTa B mpenocTaBlieHUH
m0o mpenocraBieHuss KITMEHTOM HENOJIHOTO KOMIUIEKTa TOKYMEHTOB (PEKBU3HUTOB), 3aTpeOOBaHHBIX
bankowm.
3.1.3 He npuHuMarth K HCHOJIHEHHUIO pacrmopsokeHust KimeHTa Ha OCYyIIECTBICHHE OIepanuil B
cllyyasiX, KOIJla OCYILIECTBICHHE pacnopsbkeHuss KimeHnta mnpoTtuBopeduT JmOO —3amperieHo
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon Penepanuu.
3.14 BmpaBe oTKa3aTb B COBEPIICHHH OIEPAllMH, B TOM YHCIE B COBEPIICHWH OIeEpalfyd Ha
OCHOBAHUU paclopsHKeHUs KIMEHTa, IPU YCIOBUH, YTO B PE3yJIbTaTe pealu3alyu NpaBuil BHYTPEHHETO
KOHTPOJISl Y paOOTHUKOB OpPraHM3alllM, OCYIIECTBISIONIEH Oonepalny ¢ JIEHEKHBIMU CPEACTBAMH UJIU
MHBIM HMMYILECTBOM, BO3HMKAIOT MOJO3PEHMsI, YTO OIepalus COBEpIIAeTCS B ILENAX Jeraln3aluu
(OTMBIBaHHMS) JOXOAOB, MOJIYUYESHHBIX TPECTYITHBIM MTyTeM, WM (UHAHCHPOBAHHS TEPPOPH3MA
3.15 MHzmensatb B pamkax JAeWcTByromero 3akoHojaatensctBa P® Tapudsi, OOmme ycnoBus
KOMIUIEKCHOTO OOCITY)XKMBaHUsS, B TIOpsIKE, yCTaHOBIEHHOM T.2.6 Hactosmumx OOmmx ycioBuit
KOMIIJIEKCHOTO GaHKOBCKOTO 00CTYKMBAaHUS.
3.1.6 Hanpasusts crioco6om (TI0 TOMaITHEMY aJipecy, padodeMy aapecy, aapecy dIEKTPOHHON MOUYTHI
1100 1Mo HoMepaM Tene(OHOB, B TOM YHCIIie HOMepaM Tene(OHOB COTOBOM CBsI3H, (PAKCOB), yKa3aHHBIM
Knuentom B 3asiBnenun, cooOIieHus MHPOPMAITMOHHOTO XapaKTepa.
3.1.7 Ortkazarbcs OT 3aKIIOYEHHs JOTOBOpa OAHKOBCKOTO cyeTa (BKJIaAa), pacCTOPTHYTH JOTOBOP
0aHKOBCKOro cyeTa (BKJIajga) ¢ (pU3MYECKUM JIMIOM — TpakJaHMHOM HWHOCTPAHHOTO TOCYAapCTBa,
3aKOHOJATEIbCTBO KOTOPOro TpeOyeT OT POCCHMCKMX KPEIUTHBIX OpraHu3aliil 3aKIIOYUTh
CHelHabHOE COTJIAIIEHUE B IIEJIIX OCYLIECTBICHHSI KOHTPOJS 3a HAJUYUEM CUETOB, OTKPHIBAEMBIX
HAJIOTOIIATENbIIMKAMU  3TOTO  rocyjaapcTBa Ha Tepputopun Poccuiickoit  @enepanuu, WU
OCYILIECTBIICHUS] KOHTPOJIS 32 OTepalUsiMU 10 HUM.
3.1.8 be3 pgonomHUTENbHBIX pacniopsbkeHni KiueHnrta cruchiBaTh co CUYETOB, OTKPBITHIX B pamMKax
JloroBopa KOMIIJIEKCHOTO OOCTY)KHBaHMs (3apaHee JaHHBIN aKIENT) CyMMBI, OITHOOYHO 3a4UCIICHHBIE
Ha Takue Cyera.
3.1.9 B memsax mnpenoTBpamieHusi HaHeceHHus ymiepOa Kimenty w/mnm baHky, npu BBISBICHHH
MOJIO3PUTENBHBIX onepauuii, baHk Brpase 0e3 mpeaBapUTeIbHOrO yBenomiieHus: Kimenra otkasarh B
COBEpIICHUHU ONepaluii C UCIIOIb30BAHUEM CUCTEM JTMCTAHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHUS.
3.1.10 Otka3ath B 3auncieHHH Ha cueT KimeHTa NeHEeXHBIX CPEICTB WIM B MX CIUCAHHUU CO CcyeTa
Kinuenra B cimydae He mpepocrtaBienus Knuenrom mHpopmanmu mo dopme banka, mo3Bossromiei
YCTAaHOBUTh HAJOrOBOE€ PpE3UJCHTCTBO, B OTHOIIEHMM Kak camoro Kimenra, Tak u
BBITOJIONIPHOOpETaTENIeH U (MITH) JIUII, TIPSIMO WJTM KOCBEHHO WX KOHTPOJIHPYIOIIUX.
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3.2  bank o0s3yercs:

3.2.1 3aumcnsaTh neHexHbIE cpeacTBa Ha CUET, BRIMOMHATH pacnopshkeHus KireHnTta o nepeuucieHnn
W/WIN BBIAAYE JECHEXKHBIX CPEACTB C yKa3aHHbIX CYeToB, a TakKe MPOBOJUTH HHbBIE ONEpaluu B
MOpSAJKE, MPETYCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin ®Penepaunu u
JloroBopamu o NperocTaBIeHUN OAHKOBCKUX MPOIYKTOB.

3.2.2 VYBemomuth KimeHta B CpoKH, ycTaHOBJIEHHble M. 2.7 Hacrosmux OOmMUX ycIoBHUA
KOMIUIEKCHOTO OOCJIy’)KMBaHHUs, O BHECEHMHM U3MeHeHud B OOmue YCIOBHS KOMIUIEKCHOTO
obociyxxuBanust w/unun  Tapudsr banka, myrem mnyOnu4yHOrO pasmeuieHus UHGOPMAIMH B
nonpasnenenusx banka n/mnm va Caiite banka B cetu HTepHer.

3.2.3 HcnonHATh HHBIE 0053aTeNIbCTBA 10 JJOrOBOPY KOMITJIEKCHOTO OOCITY>KUBAHHUS.

4. IIPABA U OBAA3AHHOCTHU KIIMEHTA
4.1  KiadeHT mMeeT MpaBo:
4.1.1 JloBeputs pacnopspkeHue CueTom Apyromy JIMIy B MOPSAKE, IPETYCMOTPEHHOM JIEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.
4.1.2 Tlomyuyarp ¢uHAHCOBYIO HH(OpMAnuio (B T.4., HO HE HCKIIOYUTEIHHO, O TEPEUMCIICHUH,
CIIMCAaHUM JIEHEXKHBIX CPEJICTB, O CyMMax, MMEIOIIMXCsS Ha cyeTax) mo cueram Kiumenra (Bkirodas
TEKYIIHME CUETa, CUETa BKJIaJa U KPEAUTHBIM IIPOIYKTaM).

4.2 Kiauent o6s3yercs:

4.2.1 He ucnonp3oBath Cuera, OTKpbIBAEMbIE B COOTBETCTBUU C JloroBopaMu O IpeaoCTaBICHUH
0aHKOBCKUX MPOJIYKTOB, 3aKJIIOUYEHHBIMH B paMmkax Jloropopa KOMIIJIEKCHOTO OOCTYXKMBaHUS, IS
MIPOBEJICHUS ONepaluii, CBA3aHHBIX C OCYIIECTBIECHUEM IpPEINPUHUMATEIBCKON IEATENIbHOCTH WU
KaKMX-TMOO MHBIX OIepalnuii, MPOTHBOpEYAINX JEHCTBYIOIIEMY 3aKOHOIATEeNbCTBY Poccuiickoii
denepanuu.

422 B nuceMeHHOl ¢opme yBepomsATh baHk M mpenoctaBisTh B baHK COOTBETCTByMOLIUE
JOKYMEHTBI 00 U3MEHEHUH NIEPCOHAIBHBIX JAHHBIX, IPEAbABIECHHBIX JUIsl IPOBEIECHUS UIEHTU(DUKALUN
(®.1.0., naHHBIX TOKYMEHTAa, Y10CTOBEPSIOLIET0 JUYHOCTD, a/ipeca MEeCTa KHUTEIbCTBA (PETUCTPalLuN),
HOMEpOB TenedOoHOB, (PAKCOB, DJIEKTPOHHOTO (IMOYTOBOTO) ajpeca W MHBIX JaHHBIX), a TaKKe
MHGOPMALIMIO O CBOUX BBITOAONpPHUOOpeTaTeNsaiX U OeHeQHUIMAapHBIX BIIAAEbIAX B MECSUHBIA CPOK C
JIaThl UX U3MEHEHHUSI, HO HE MO3Hee THA ouepeaHon siBku Knuenrta B baHk.

4.2.3 IlpenocraBnare banky, BbimonHsAoomEeMy (QYHKIMM areHTa BaJIOTHOIO KOHTPOJS, BCe
HeoOXoIMMbIe JOKYMEHTHI U HH(popMannio 00 ocymiecTBiIeHnH onepauuid mo CuyeraM, yKka3aHHBIM B
HacTosmux OOIUX yCIOBUAX KOMIUIEKCHOTO OOCITY>KMBaHUS, B yCTAaHOBJICHHbIE 3aKOHOIATEIHCTBOM
Poccuiickoit ®denepanum Cpokwu.

4.2.4 Hacrosmum Knuenrt npenocrasiser banky npaBo Ha crniucanue co C4eToB B Te€UEHHE CpoKa
neiictBust  JloroBopa KOMIUIEKCHOTO OOCIYXUBaHUSI HAJIOrOB, COOpPOB W MHBIX IUIaTeXel,
YCTaHOBJIEHHBIX  3aKOHOAATeNbCTBOM  Poccuiickoit  ®epepanuu, B MOpSAKE U Ciydasx,
MPEAYCMOTPEHHBIX JCUCTBYIOIIMM 3aKOHOAaTebcTBOM Poccuiickoit denepanun, Tapudamu banka,
HacToAIUMHU OOLIMMH YCIIOBHSIMH KOMIUIEKCHOTO OOCITY>KUBAHHS M Y CJIOBUSMU 0€3 JONOTHUTEIBHOTO
pacniopspkenus (3asBienus) Kimenra.

425 KnueHt o6s3yeTcs NpenocTaBisaTh MO 3ampocy baHka JOKyMeHTH W/WiIM HH(OpMaIuio,
Kacaroluecs: MpOBOIUMBIX WM paHee MpoBeIeHHBIX KIMeHTOM pacdeTHBIX omneparuii.

4.2.6 ®usnyeckoe JTUIO — TPaXJTaHUH MHOCTPAHHOTO I'OCYJapCTBa, 3aKOHOJATEIBCTBO KOTOPOIO
TpeOyeT OT POCCHICKMX KpPEAMTHBIX OpPraHM3allMi 3aKIIOYUTh CIEHUAIbHOE COTJallleHue B HLENsIX
OCYILIECTBIIEHUSI KOHTPOJSI 33 HAJW4YMEM CUETOB, OTKPHIBAEMBIX HAJOIOIJIATENBLUIMKAMU 3TOTO
rocynapcta Ha Tepputopun Poccuiickoit @enepanuu, U OCyIIeCTBICHUS] KOHTPOJIS 33 ONlepalusIiMU 10
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HUM, 00s13aH YBEAOMJISITH BaHK O CBOEM TEKYIEM HAJIOTOBOM CTaryce (JIM0o

€ro M3MEHEHUH) U MPEJOCTaBIATh B bank TpeOyeMyto HH()OpPMALHMIO U IOKYMEHTHI B yCTaHOBJICHHBIE
bankom cpoku.

4.2.7 KmueHt o00s3yeTcsi UCHOJHIATH UWHBIE o00s3aTenbcTBa 10 J[OTOBOpY  KOMILJIEKCHOTO
o0CITyKHBaHUS.

4.2.8 KuueHT 00s3yeTcsi €XKEIHEBHO KOHTPOJIMPOBATH OMNEPALUU C JEHEKHBIMU CpPEICTBAMHU,
coBepiaeMbie 1o ero Cyeram.

429 Kiuent o0s3yercs MNpeaocTaBsITh 10 3ampocy baHka wuHGOpMaIMIO, MO3BOJISIONIYIO
YCTaHOBUTH HAJIOTOBOE PE3UICHTCTBO, KaK B OTHOIICHUU €051, TAK U BBITOAOIIPHOOpeTaTenei u (MiH)
JIUIL, IPSIMO UJTM KOCBEHHO MX KOHTPOJIHUPYIOIINX.

5. OTBETCTBEHHOCTb CTOPOH
5.1 CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJICKalllee MCIIOJHEHHWE CBOMX OOS3aHHOCTEH B
COOTBETCTBUM C 3aKOHOJaTesnbcTBOM Poccuiickonn denepanuu, yciaoBusMH Jloropopa KOMIUIEKCHOTO
00CITy>)KUBaHMSI U 3aKIIIOYEHHBIX B €T0 paMKax /|oroBopoB o mpenocTaBieHn OaHKOBCKOTO MPOAYKTA.
5.2 Bos3Bpar JeHEeXHBIX CpeACTB, pa3MmelleHHbIx Ha Cuerax, oOecneuyuBaercs IyTeM
OCYILIECTBJISIEMOTO B COOTBETCTBHM C JEHWCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon Penepauuu
00513aTeNIbHOTO CTPAXOBaHUS BKJIAJ0B. baHK rapaHTUpyeT BO3BpaT JAEHEXHBIX CPEICTB M BBIILIATY
HA4YMCIEHHBIX IPOLEHTOB 10 HUM B COOTBETCTBUHU C ycloBUsIMU JloroBopa (-0B) O IpPEIOCTABICHUU
0aHKOBCKOro (-MX) HpOAyKTa (-OB), CBEPX CYMM, MOMJIESKAIIMX BO3MELICHHIO B COOTBETCTBUM C
JEeWCTBYIOIUM 3aKOHOaTeIbcTBOM Poccuiickoii denepannu 0 CTpaxoOBaHUH BKJIAOB (PH3UUECKUX JTUIT
B Oankax P®, Bcemu npuHamiexamiuMu baHky leHeXHBIMU CpeJICTBaMH, a TaKKe HUMYIIECTBOM, Ha
KOTOpPOE€ MOXKET OBITh OOpaIleHO B3bICKAHHE B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®epepanuu.
5.3  bank rapaHtupyer TaiiHy 00 omepauusx, O cyeTrax M BKJIajgax cBoux KimMeHTOB u
KOPPECTIIOHIEHTOB B COOTBETCTBUM 3aKOHOAATENbCTBOM Pocculickon @enepannn. bank npenocrasisier
CIPaBKH IO omnepauusaM u cuetam KimeHTa TpeThbUM JHMIlaM TOJIBKO B CIIydasiX, PELyCMOTPEHHBIX
JEWCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanmm.
5.4  bank He HeceT OTBETCTBEHHOCTH, eciu omepauuu no CueTry 3alep>KUBAIOTCS B pe3ylbTaTe
omm6Ook KimeHnta W/Mam TpeTbUX JHML, JOMYUICHHBIX IMPH 3alOJHEHUM IUIATEXKHBIX PEKBU3UTOB
nofyvarenst npu opopmieHnu KimeHToM n/unu TpeTbUMHU JIMIIAMU PACHOPSDKEHUS Ha MepevrciIeHre
JIEHEeKHBIX cpelcTB co CueTta v Ipyrux 3aJepkeK, BOZHUKIIUX He 1o BUHE baHka.
5.5  bank u KnneHT 0cBO00XAat0TCSl OT UMYIIIECTBEHHON OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE /WU
HEHa/JIeXkalllee HMCIOJHEHHEe 00s3aTesbcTB M0 J[oroBopy KOMIUIEKCHOTO OOCTYXHBaHUS U
3aKJIFOYEHHBIM B €ro pamkax /loroBopam o npenocTaBieHnu OaHKOBCKUX MPOJYKTOB, €CJIH OHO BBI3BAHO
OOCTOSITENTLCTBAMU  HENPEOAOIMMON CHUJIBL, T. €. YpEe3BbIYaMHBIMU U  HEMPEeIOTBPATUMBIMU
0OCTOSITENILCTBAMHU, B TOM UHUCIIC CTUXUWHBIMU SIBICHUSIMU, BOSHHBIMH JEHCTBUSIMH, aKTAMU OPTraHOB
BiacTy. [Ipu BO3HMKHOBEHUHU OOCTOSTENHCTB HempeoaonuMoi cuibl CTOpoHa JOHKHA B TeueHUe 3
(Tpex) pabouux JHeH MpouH(GOPMHUPOBATH JIPYTYIO CTOPOHY B MUCbMEHHOU (pOopMe 0 HEBO3MOXKHOCTHU
UCIIOJIHEHUS 00513aTeNNbCTB M0 JIoroBOpy KOMIUIEKCHOT'O OOCITYKHBAHUS U 3aKJIFOUEHHBIM B €70 paMKax
JloroBopam o npeocTaBIeHUH OAHKOBCKUX MPOAYKTOB.
5.6  Hacrosmum KineHT moaTBep aaeT CBOE coriacue Ha MPOBEICHUE ayAH03anicH Teiae(GOoHHBIX
neperoopoB Mexny bankom m Kimentom. Hacrosmmm cTOpOHBI NPHU3HAIOT, YTO YyKa3aHHBIE B
HACTOAIIEM MYHKTE ayAHO3alliCU MOTYT OBITh HCIIOJIb30BAHBI B CyJ€ B KadeCTBE JOKA3aTelIbCTB B
cootBeTcTBUH €O CT. 55 I'TIK PO.
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6. HOPAJOK PACTOPXEHUS JOI'OBOPA KOMIIVIEKCHOI'O
OBCJIY KUBAHUSA

6.1  Pactopxkenue JloroBopa KOMIUIEKCHOTO OOCIYXHBaHHS OCYIIECTBISICTCS Ha OCHOBAaHHH
MUCBMEHHOTr0 3asBiieHUs KiMeHTa B BUIE OPUTHHAIBHOTO SK3eMILIsApa, moianucaHHoro Kimentom
COOCTBEHHOPYYHO U MCHOJIHEHHOTO Ha OyMa)>KHOM HOCHUTENE, ¥ TIPH YCIOBUU IPEKpaIeHHs! IeHCTBHS
BCEX 3aKJIIOYEHHBIX B €ro paMkax J[oroBopoB o mpenoctaBieHUU 0aHKOBCKOTO IMPOAYKTa B MOPSIKE,
YCTaHOBJICHHOM TaKHMH JIOTOBOPAMHU.
6.2  Pacropxenue (mpekpamieHue) oTAenbHOro JloroBopa o mpenocTtaBieHUHM OaHKOBCKOTO
MPOAYKTA, 3aKIIOYEHHOT0 B paMKax J[oroBopa KOMIUIEKCHOTO 0OCITY>KUBAHHUSI, HE BJICUET PACTOP)KEHUE
JloroBopa KoMIUIeKCHOTO oOciuyxuBanus. llopsgok pacropxeHus otnenbHoro Jloroopa o
MPEJOCTaBICHUN OaHKOBCKOTO TPOJYKTa, 3aKIIOUEHHOr0 B pamkax JloroBopa KOMIUIEKCHOTO
oOciTy:kKMBaHUs, OIpeneneH YcnoBusAMH, sBisiiomuMuca [Ipunoxennem k HacrosmmM OOHmm
YCIIOBHSIM KOMIIJIEKCHOTO OOCITY>)KUBaHHUSI.
6.3  3akpeitue CuetoB u Bo3Bpar KimeHTy ocraTtka AeHeXHbIX cpeiactB co Cuera (-0B)
OCYILIECTBJISICTCS B NIOPSAKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickorn deaepannu
U COOTBETCTBYIOUIMM JlOrOBOpOM O NpeaoCTaBleHUU OAHKOBCKOTO MPOJYKTa, 3aKJIIOUEHHBIM Ha
Yenosusix [punoxkenuii k HacTosmmM OOLIIM YCITOBHSIM KOMIUIEKCHOTO OOCITY>KUBAHHSL.
6.4  CropoHBl JOrOBOpUINCH, YTO HampaBieHue Kmnuentom B bank 3asBienus o0 oOTkaze OT
oOciy>kuBaHus 0 JIoroBOpy KOMILIEKCHOTO OOCTYXKMBAaHUS Ha YCIOBHSIX HOBOW pemakunu OOmmx
yCIOBUI KOMILIEKCHOTO o0cmykuBanusa w/unu Tapudos (1m.2.6.1 Hactosimero JloroBopa), sBiusercs
OOCTOSITENILCTBOM, TIPUM HACTYIUIEHHH KoToporo KimeHT o00s3aH TOCPOYHO HCIONHUTH CBOHU
oOsi3arenscTBa mepen bankom mo BceM JloroBopaM o mnpenocTaBieHHH OaHKOBCKMX MPOAYKTOB,
NEHCTBYIOIUX HA JaTy HampaBieHUs: KIHeHTOM Takoro 3asiBIeHHUS.

7. 3AKJIFOYUTEJIBHBIE ITOJIOKEHUSA
7.1  JloroBop KOMIUIEKCHOTO OOCIYKMBAaHUS BCTyHaeT B CUIy ¢ JaThl Npuéma bankom 3asBieHus
Knuenra o npucoenunennn k O0IUM yCI0BUSAM OaHKOBCKOTO 0OCTY)KMBaHUS U IEHCTBYET B TEUCHHE
HEONPENEICHHOTO CPOKaA, €CJIM MHOE HE YKa3aHO B TAKOM 3asIBJICHUMU.
7.2  Cropsl, Bo3HUKaroIMe 13 J[oroBopa KOMIUIEKCHOTO OOCIYXHBAaHUS U 3aKJIIOUEHHBIX B €r0
pamkax JloroBopax o0 NpeaoCTaBI€HUU OaHKOBCKOro MpoAyKTa, Mo uckam KimenTta nojiexar
PacCMOTPEHHIO B CyZI€ B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu. Cropsl no
nckam banka k KimmeHty onpenenstorcs B paMmkax J[oroBopa o NpegocTaBIeHUH COOTBETCTBYIOIIETO
0aHKOBCKOT'O MPOYKTA.
7.3 Bo Bcem, 4TO HEe TpeAYCMOTpPEeHO JlOrOBOpPOM KOMILIEKCHOTO 0OcCyXuBaHusi, CTOpPOHBI
PYKOBOJACTBYIOTCS ACMCTBYIOLIUM 3aKOHOAAaTeIbCTBOM Pocculickon Denepanum.

8. AIAPEC U PEKBU3UTbI BAHKA YKA3AHBI B I'V/IOCCAPHUU.
Crnenyromue [IpunokeHust SBISIFOTCS HEOThEMJIEMON 4YacThio Hacrosmmx OOmmX ycloBUA
KOMIIJIEKCHOTO OOCITY>KUBaHUSI:
- [Ipunoxenue ['noccapuii.
- [Ipunoxxenue 1 «YclIOBUS OTKPBITHS M COBEPIIEHUS Onepannii o 6aHKOBCKOMY CUETy (PU3MUYECKOTO
JULAY.
- [Ipunoxxenue 2 «Y cnoBHs MOJTY4YEHUS U UCTIOIb30BAHUS PACUETHBIX OAHKOBCKUX KapT [T KIUEHTOBY.
- Ilpwnoxenne 3 «YcIOBHS TPEIOCTABICHUS YCIAYr CHCTEM JHCTAHIIMOHHOTO OaHKOBCKOTO
o0CITyKHBaHUSI.
- Ilpunoxenune 4: TumoBas ¢opma Corjacuss o NpUCOEIUHEHUH K JlOroBOpYy KOMILJIEKCHOIO
o0CITyKHBaHUSI.
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- IIpunosxxenue 5: [Mpunoxxenue Nel k Cornacuto o npucoegnHeHnH K JloroBopy

KOMIUIEKCHOTO OOCTy>KMBaHUs: «YCIOBUS 00paOOTKM MepcOoHaNbHBIX AaHHbIX Omneparopom [1JIH u
nopsoK pacimupenus ¢pynknuonana JJbO mist Kiuenray.

- Ilpunoxenne 6 «YclIoBHS TOJIYYCHUS M UCIOJIB30BaHUS OAHKOBCKHX KapT C YCIOBHSIMH
KpEIMTOBAaHUS cueTa JJid KIHMeHTOB bankay.

8 800 250-49-00 AO «3KCU-BbaHk». Nlnuenauns banka Poccun N22530 o1 12.09.2019 .



IMPUJIOKEHUE
K «OBIIUM YCJIOBUAM KOMIIVIEKCHOI'O BAHKOBCKOI'O
OBCJ Y KUBAHUSA OPU3NYECKUX JINL»

IJIOCCAPUM

- Bank (mau «Onepartop ¢punaHcoBbIX yeayr @unrex 2.0») - «9KCU-bank» (AO), opuandeckui
aapec (coBmamaer ¢ aapecom  MmecroHaxoxaenus): 199178, r. Caukr-IletepOypr, BH.TEp.T.
MYHULMIATIBHBIA OKpYT BacunbeBckuii, np-kT Mablii B.o., 1. 54, k. 4, nutepa B, noment. 1-H; Ten. +7
(812) 234-18-38, +7(812) 346-22-56, www.exibank.ru; bazosas nunensus banka Poccun Ne 2530 ot
12.09.2019 r., OcHOBHOH TOCyHapcTBeHHBIH peructpanuoHHsiii Homep (OI'PH) — 1027800000942,
MHH 7831000940; B1K 044030889; KIIIT 781301001; x/c 30101810400000000889 B I'Y BAHKA
POCCHUU I10 C3DO0.

- BIIA — AO OIl «®TEX», mecronaxoxaenue: 115280, r. MockBa, r. MockBa, BH.TEp.T.
MYHHIMITATBHBI OKpyr JlanwnoBckuii, yiu. Jlemmnckas Cnoboma, n. 19, momem. 8/4, OI'PH
1237700617428; OGaHKOBCKUU IIATEKHBIM areHT, YMOJIHOMOYEHHBbI baHkoM Ha mpenocTaBieHHe
KiuenTty »snekTpoHHOro cpeacTBa IUIaTeXa, HaMMEHOBaHHE KoToporo YykasaHo B Cornacuu,
noanucasnHoMm Kiuentom, u aBisironuMmcs HeoTbemiieMon yactbio JIKO.

- Mo0OuniabHOe NpUIOKeHHe — MOOWIbHbIE NpUIoKeHUs mnoj HazBaHueM «Moit MTCy», «MTC
Henbruny, «MTS Pay». MoOunbHble puniokenus 1 nonb3oBanus Cepsucom «MTC JleHbru» MoryT
pa3Meniarbcs Ha MHTepHET-TIIomaAKax i ckaunBanus (App Store, Google Play Market u T.11.) Taxxke
W TO0J] MHBIMHU Ha3BaHUSMH, JUIsI UX HUCIOIB30BaHUS TpeOyroTcs craHgapTHbie CpencTBa JOCTYIIA,
MpeAyCMOTPEHHBIE [JorOBOPOM KOMIUIEKCHOTO OOCTY>KUBAHUSI.

- Onepatrop cBs3u - [IAO «MTC», mecto Haxoxaenus: 109147, r. Mocksa, yin. Mapkcucrtckas, 1. 4.

- Mporpamma JosinbHocTH Omneparopa cBsism - Cepsuc «MTC Cashback» (MTC Kemi63k),
https://cashback.mts.ru/.

- [Iporpamma npusuiernii Oneparopa cBsasu - [Iporpamma «MTC Premium» (nognucka «MTC
Premiumy), premium.mts.ru.

- HocraBumk OcHoBHoro Ilinare:xnoro mpuio:xkenust — Oneparop cBsa3u. Joctyn k OCHOBHOMY
[InaTéxHomy mpunoxeHuto, noMuMo llocraBmmka OcHoBHOro IlmaréxHOro NpPUIIOKEHUS,
npenocraisget Takke BITA banka.

- Posununas cer Oneparopa cBsizu - AO «PTK» (Mocksa, yi. Bopontosckas, 1.5, ctp.2).

- CaiiT — https://payment.mts.ru, www.mtsdengi.ru.

- CaiiT Banka — www.exibank.ru.

- Caiit Oneparopa cBsi3m — WWW.MIS.ru.

- Caiit CepBuca Ckopmara — Www.mtsdengi.ru, Ha kotopom pasmeriéH Tekct «CoryamnieHus: oo
HCIOJIb30BaHUHU CEPBHCA CKOPUHTA K OOMEHA JaHHBIMU».

- Tenedonnt banka - +7 (812) 234-18-38, +7(812) 346-22-56, IITO - 8-800-250-32-77.

- CepBuc «MTC Hdenbrun» uiau OcHoBHoe IlnarékHoe npuiio:keHHe - MpOrpaMMHO-AIIIapaTHBIN
KOMIUIEKC, TO3BOJSIONUN o0OecrneunBarh JUCTAHIIMOHHOE OaHKOBCKOE oOcnyxuBaHue KimeHToB
MOCPEACTBOM CeTH VIHTEepHET M ¢ MOMOLIbI0 MOOMIBHOIO TeledoHa, JIMIEH3UsS Ha UCIOJIb30BAHUE
KOTOpOTO TMpEeNoCTaBlieHa IMpaBooOiagaTenieM OaHKOBCKOMY —IUIaTéXHOMY areHty banka,
ynoiaHoMoueHHOMY bankom Ha mnpenocraBienue OCII Kimentam banka. Jloctynm k cepBuUCY
npenocrasisercs yepe3 Caiit, wiu MoOuIpHOE IPUIIOKEHHE.

YcnoBus ucnons3oBanus Cucrembl UB/Mb ¢ nmpumenennem OcHoBHoro [Inatexxnoro Ilpunoxenus,
BKJIIOUasi JIOObIe orpaHudeHus npumeHeHus OcHoBHOro IlmarexHOro WPUIIOKEHUS, CIydau
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MIPUOCTAHOBJICHUS] WJIM TIpeKpanieHus npumenenus OcHoBHoro IlmarexHoro

[IpunosxkeHus, peryJupyroTcss HACTOAIMUMHU Y ciIoBUsIMU U CorjamieHueM o nojiab3oBaHuu CepBUCOM
«MTC Jlenbru.

3a ucnonb3oBanue OcHoBHoro Ilnarexxnoro Ilpunoxenuss B nensix gocryma k Cucreme UB/MB,
B3uMmanne bankoMm, 6o IlocraBmukom OcuHoBHOrOo I[Inaréxuoro IIpuiiokeHHUS OTIEIBHOTO
BO3HAarpa)<JIeHus, IOMUMO YCTAHOBJIEHHBIX TOTOBOpoM Mexay bankom m KnmeHTtom kxomuccuil, He
IIPEYCMOTPEHO.

[IpaBootHomenus mexay Knuentom u IloctaBummkom OcHoBHOro Ilmaréxnoro Ilpunoxenus,
Kacaromuecs: ucriosnb3oBanusi OcHoBHoro IlmaréxnHoro IlpunokeHuss BHE paMOK J0roBOpa MEXIY
KinentoM u baHkoMm, peryinupyroTcs J0roBOpoM, 3aKiItou€HHbIM Mexay Knuentom u IlocraBmmkom
OcnosHoro [Tnaréxunoro [Ipunoxenus.

- Yci10BHS €IHHOTO JI0CTYNA K cepBUcaM 3kocucTeMbl Oneparopa cBsizu — opepra [TAO «MTC»
(https://www.mts.ru), onpenenstoinasi npaBuia A0CTyIa K CEPBUCAM KOMIIAHHW BXOMSAIIMX B TPYIIITY
MTC n ux napTHEpOB.

8 800 250-49-00 AO «3KCU-BaHk». NTuueHsna banka Poccun N22530 o1 12.09.2019 r.
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Ipunoxenune Ne 1
K «O01HM yCJIOBHSIM KOMIIJIEKCHOT0 0AaHKOBCKOI0 00CTy:KMBaHUS (PU3HMUECKHUX JIHI»

YCJIOBUSI OTKPBITHSI U COBEPIIIEHUSI OIIEPALIMIA
IIO BAHKOBCKOMY CYHETY ®U3NYECKOI'O JIMLA

Hacrosimue ycrnoBust OTKPBITHSL U COBEPIICHHS ONEpaluii M0 OAHKOBCKOMY CYeTy (hU3MUYECKOro JInIa
(manee — VYcioBus) ONpEAENSAIOT YCIOBUS U TMOPAIOK OTKPBITHS M COBEPILEHHUS OMNepanuil o
0aHKOBCKMM CYETaM B pyOJIsiX 1 MHOCTPAHHOU BAIIIOTE (PU3UUYECKUX JIUI] — PE3UICHTOB M HEPE3UICHTOB
PO.

Bank - Omneparop ¢unancoBbix ycayr @unrex 2.0, aapec M PEKBHU3UTHI KOTOPOTO YKa3aHBI B
I'moccapun.

JloroBop — 10roBOp OAaHKOBCKOTO cYeTa, 3aKIIOUYeHHBIH Mexay bankom m Kimentom B pamkax
JloroBopa KOMILJIEKCHOTO OOCTY>KMBaHUs, Ha Y CIOBUAX, YCTAHOBICHHBIX HacTosiuM llpunosxenuem
1, u B coorBeTcTBUU C 3asBienneM KimeHnTa Ha OTKpeITHE OaHKOBCKOTO cyera. JJoroBop 6aHKOBCKOTO
cuera SBISIETCS HEOTheMJIEMOM uacThio J[oroBopa KOMIUIEKCHOTO OOCTYXXHBaHHS U COCTOUT U3
3asBIEeHUs HAa OTKPBHITHE OAHKOBCKOTO CYE€Ta M HacTosuux YcinoBuid. B pamkax omnoro Jlorosopa
O6ankoBckoro cuera bank nMeer mpaBo OTKpbITh KiIMEHTY HA OCHOBAHUHU €T0 3asBIICHUS HECKOJIbKO
TEKYIIUX CUETOB.

JloroBop KOMILJIEKCHOTO O0CJTYKHBAHMS — «J{0rOoBOp KOMIIEKCHOTO O0aHKOBCKOTO OOCTY>KHMBaHUS
(bu3MUeCKUX IUI», 3aKIOUeHHBIH Mexay bankom u Knuentom mytem mpucoenunenust Kimenra k
OO6mMM yCI0BUSIM KOMILIEKCHOTO OOCTY>KHBAHHUS.

3asiBjieHHe HA OTKPbITHE 0aHKOBCKOTI0 cueTa — 3asBineHue Kinuenra, 3anonasemoe no ¢popme banka,
conepxaiee npennoxkenus (odepry) Kinmenra o 3akimtoueHuu J0roBopa OaHKOBCKOTO cyeTa C
yKa3aHHUEM CYIIECTBEHHBIX ycloBHil J[oroBopa 0aHKOBCKOTO CYeTa U MPUCOCTUHEHUH K HACTOSIIUM
VYcnoBusiM. 3asiBieHUE HA OTKPHITHE OAHKOBCKOTO CUETA SIBJISIETCS HEOTheMJIeMON 4acThio JloroBopa
0aHKOBCKOTO CYeTa.

OO0uue ycjJoBHS KOMILIEKCHOTO 00cCaykuBaHusi — «OO0IIMe yCIOBUS KOMITJIEKCHOTO OaHKOBCKOTO
oOcmyxuBaHUS (PU3UUECKUX JIUI», YTBEPXKACHHbIE MpHKa3oM Mo baHKy W NeHCTByOIIKME C AaThl,
YCTaHOBJICHHOM IpuKa3oM 1o baHky.

CToponbl — coBMeCTHO yrioMuHaemble bank u KiueHr.

Tapudsr banka (Tapudwbl) — Tapudsr banka mo ocymecTBieHUto omneparuii GU3NISCKUX JIHII,
YTBEPKJIAIOTCS TPUKA30M 10 baHky.

1. NPEAMET JOI'OBOPA

1.1. bBank Ha ocHOBaHMM 3asBJICHUSI HAa OTKpbHITHE OaHKOBCKOro cuéra OTKphIBaeT KimeHTy
OaHKOBCKMH cYeT JJs COBEpIICHUS PpACUETHBIX OINepaluii, He CBA3aHHBIX C OCYIIECTBICHHEM
MPEANPUHUMATENIBCKOMN IE€ATEIBHOCTY WM YACTHOW NMPAKTUKON B BAJIIOTE, YKa3aHHOM B 3asBIICHUH HA
OTKpBITHE OAaHKOBCKOTO CYETA, U 00s13yeTCsl IPUHUMATh U 3aUUCIIATH MTOCTYNAIOIINE Ha CYET JCHEKHbIC
CpEeICTBa, BHIOJHATE pacnopshkeHus: KimeHTa o mepeyrciieHuu U Bbliaue COOTBETCTBYIOLINX CYMM CO
cyeTa U MPOBOJAUTH IPYTHE ONEpaIH 110 CUETY, IPEAYCMOTPEHHBIE ISl CYETOB JAHHOTO BH/1a 3aKOHOM,
YCTaHOBJIEHHBIMU B COOTBETCTBUU C HUM OAHKOBCKMMH IpaBUJIaMH U MPUMEHSEMBIMUA B OaHKOBCKON
MPAaKTUKE 0OBIYasIMU JIEIOBOr0 000pOTa.

JloroBop 3akiroyaeTcss mocpeAcTBOM HampasiieHHs KimeHToM baHKy mNpemiokeHus 3aKiIIO4HTh
noroBop (odepThl) B BHAe 3asBICHUS W €r0 MPUHATHS baHKOM (akienTa) mOCpeACTBOM OTKPBITHS
Cuera.
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1.2.  JlenexxHsle cpencTBa, pa3menieHHbie KimmeHToM Ha OaHKOBCKOM CUETe,

3acTpaxoBaHbl B TMOpsAKEe, pa3Mepax U Ha YCIOBUSAX, YCTAHOBJIEHHBIX JCHCTBYIOLUIUM
3aKoHoarenscTBOM Pocculickon denepanuu.

1.3. bank nanpaBuser Kiuenty yBenmomiienue o pekBusutax cuéra. [loamucannoe Kimentom
3asBieHNE HA OTKPBITHE OAHKOBCKOTO CYETa, U MOATBEepkAeHHEe baHka 00 OTKPBITUN CUETa SBISIOTCS
JOKYMEHTaMU, IOATBEPKIAI0INMHU 3aKitoueHue Jloropopa 6aHkoBckoro cuéra. [Ipu aToM nuceMeHHas
¢dopma JloroBopa GAHKOBCKOTO CYETA CUMTACTCS COOJIOJACHHON B COOTBETCTBUU C M. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit @enepanum.

2. TIOPSAJIOK OTKPBITUSI CUETA U ITIPOBEJIEHMS ONEPAIIMIM IO CYETY

2.1. Cuer oOTKpbIBaeTCs Ha OCHOBAaHWHU 3asBiIcHUs KiMeHTa, TOKYMEHTa, YyIOCTOBEPSIOIIETO
JMYHOCTh, @ TAKXKe JIPYIHX JOKYMEHTOB, IPEIYCMOTPEHHBIX AECHCTBYIOLIMM 3aKOHOJATEIbCTBOM U
0aHKOBCKHUMHU NPaBHIIAMH.

2.2. Bce mnatexu co cuera KnmeHnra ocyuiecTBisitoTcst baHKOM B Impenenax OCTaTka JAEHEXHbIX
CPEICTB Ha CYETE HAa MOMEHT IPOBEICHNUS OIIEPALIMH 32 BBIUETOM CyMM KoMuccuu banka 3a npoBezieHue
onepauui 1Mo cuery B pasMmepe, npeaycmoTpeHHoM Tapudamu banka. Ilepeuncrnenue IeHEKHBIX
CPEICTB CO CUYETA OCYIIECTBISAETCS Ha OCHOBaHMUM 3asBiieHui KineHnta Ha OymMa)kHOM HOcCHUTENE B 2-X
’K3eMIUIsIpax, o Gpopme, ycraHoBiaeHHON bankom. JlononHUTEIBHBIM corvianienueM K JloroBopy MoryT
OBITH OIpENeNIeHbl YCIOBHS OIUIATHI pacnopsbkeHui KimeHTa cBepxX ocraTka JEHEKHBIX CPEJCTB Ha
cuere.

2.3. 3assnenue KimeHTa mpuHUMAaeTcs K HCIOJHEHHIO B TEUCHHE BPEMEHH, YCTAHOBJIEHHOTO
bankom mns  ob6cnyxuBanus KiueHToB (rpagukomM pa®OThl CTPYKTYpPHOTO MOJpa3zesieHus,
obcnyxkuBatomiero cyer Kimenta). JlokymMeHTHI, mocTynuBlIMe B baHK MO OKOHYaHUU BpEMEHH,
ycraHoBieHHoro bankom pans  ob6cnyxuBanus KinenrtoB (rpa¢gukoM paboThl  CTPYKTYPHOIO
nojpaszenenus, obOcimyxuBatomero cyer Kimenra), npuHumaroTcs baHKOM K HCHOJHEHHIO
CJIEIYIOIIUM PabOYuM JTHEM.

Bpems pabotsl banka no o6cnyxuBanuto KinueHtos (rpadguk paboThl CTPYKTYPHOTO MOJIpa3/ieieHus,
oOciyxuBatoniero cuer Kinenra) ycranaBnuBaercs baHKOM M JAOBOAMTCA IO MX CBEJEHUS MyTEM
MH(OPMALMOHHBIX COOOIIeHNH B MecTax o0ciykuBaHus KimeHTos.

2.4.  Bpmmcka 1o c4eTy mpeaocTaBisoTes KireHTty mo ero rpeboBaHmIo.

2.5. bank He HauMciseT W HE YIUIAYMBaeT MPOILEHTHI 32 MOJIb30BAHUE JIEHEKHBIMU CpEICTBAMH,
HaxoJsmuMucs Ha cuere Kimenra, eciiv nHoe He IpeycMOTpeHo JloroBopom.

2.6. Hacrosmum KnueHnt npegoctasnser baHky mpaBo Ha COCTaBlIEHHE pAaCUETHBIX JOKYMEHTOB IO
ero OaHKOBCKOMY CYETy OT €ro MMEHHM Ha OCHOBAaHMHU COOTBETCTBYIOLIMX 3asBiieHui KimeHra,
COCTaBJIEHHBIX 10 (hopMme, ycTaHOBIIEHHON baHKOM.

2.7.  KaproTeka He OIUTAYSHHBIX PACYETHBIX IOKYMEHTOB 110 CUeTy baHKOM He BeleTcs.

2.8. Co cuera, OTKPBITOIO B MHOCTPAHHOH BalOTe, MPU BHIIIATE JEHEKHOM CyMMBbI B HaJIMYHOU
¢dbopMe SKBUBAJIEHT YacTU CYMMbI, COCTaBIISIOIIMN MEHEe MHUHHMAJIbHOTO HOMMHAajIa OaHKHOTBI
MHOCTPAaHHOTO TOCyIapcTBa, BblMaunBaeTcsi KineHTy B pyOsieBOM 3KBUBaJeHTE Mo Kypcy banka
Poccun Ha 1eHb BBITLIATHI.

3. OBSI3AHHOCTMU U ITPABA BAHKA

3.1. Bank o0s13aH:
3.1.1. OcymiecTBIsITh OTEpaIny Mo MEPEIUCICHNIO, BhIIaue ICHEKHBIX CPEACTB CO cYeTa He MO3HEe
IHS, CJIEIYIOIIEro 3a JHEM NOCTYIUIEHUS B baHK cOOTBETCTBYIOIIEro pacnopsbkeHus KimeHra, npu
ycioBuu cobmoaenus KinenTtoMm Bcex HEOOXOAMMBIX TpeOoBaHUM K OQOPMIIEHUIO PacTOPsDKEHUN U
HaJIM4YUs Ha €ro CUeTe JEHEXXHBIX CPEICTB B CyMME, JOCTaTOUHOM JUIsl HCIIOJHEHUS PACIIOPSIKEHUH C
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y4eToM IUIaThl 3a IPOBEACHHME OlepalMii 1o cueTy B  pa3Mepe,
npenycmorpeHHoM Tapudamu banka. YacTuyHas omjaTta IUIATEXHBIX JTOKYMEHTOB (pacnopsKeHH
Kinuenra) ne gomyckaercs.
3.1.2. OcyuiecTBiIsATh ONEpanyHy [0 3aUUCIICHUIO OCTYNUBIINX Ha cuyeT KiMeHTa 1eHeXHBIX CpeACTB
HE IMO3JHEE [HA, CIEIYIOIIEro 3a JHEM IOCTYIJIEeHHS B bBaHK COOTBETCTBYIOILEIO pacdyeTHOIO
JIOKYMEHTA.
3.1.3. XpanuTh OaHKOBCKYIO TaiiHy B OTHOIICHHH OIEpaluil Mo cuery W cBeaeHuid o Kimenre B
MOPSJKE, IPEAYCMOTPEHHOM JICUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi denepanum.
3.1.4. IlpenocraBnate KiHMEHTY BBIMHCKHA IO CYETYy B MOPSAIKE, MPEIyCMOTPEHHOM HACTOSLIMMU
Ycnosusamu.

3.2. baunk Bnpage:
3.2.1. Ortka3zath KilneHTy B MCIIOJTHEHMHU €Tr0 paclopsKEHHsI O EPEYUCIICHUH WK Bbllauye JCHEXKHbBIX
CPEICTB MpH HaIMuuU (DaKTOB, CBHUJETENbCTBYIOIIMX O HapyumeHuu KimeHToM AelcTBYIOLIEro
3aKOHOJATEIbCTBA W/WJIM B Cllydyae OTCYTCTBHMSI Ha CUETE CYMMBbI, JIOCTaTOYHOM MAJIsl MPOBEICHUS
oreparuii o cuety u omartel yciyr banka B coorBerctBuu ¢ Tapudamu banka, B ToM 4ucie, B ciayyae
COBEpLICHMS ONepanuii, He npeaycMoTpeHHbIx 11.1.1 Yenouii.
3.2.2. Otka3aTh B COBEpILICHWH OIEPAlM{, B TOM YHCJIC B COBEPIICHUH OIEpPAIMK Ha OCHOBAHWUU
pacropsKeHUs KJIIMEHTa, IIPU YCIOBUH, YTO B pe3yJibTaTe peau3aliy paBuil BHYTPEHHEr0 KOHTPOJIS
y paOOTHUKOB OpraHM3alMU, OCYIIECTBIIIONICH ONepalnuy C JCHEKHBIMH CpPEJICTBAMHU WM WHBIM
MMYIIECTBOM, BOZHUKAIOT [10JI03PEHUS, UTO OIepaltsl COBEPIIAETCS B LEJIAX JIEraau3aiy (OTMbIBAaHHS)
J0XO0I0B, TIOJYYE€HHBIX MPECTYIHBIM ITyTeM, WIH (PUHAHCHPOBAHUS TEPPOPU3MA.
3.2.3. OtkazaTh B BHINOJIHEHUH pacriopspkeHust KimeHTa o coBepIIeHnH onepanny, 3a HCKITI0UYeHHEM
olepalyil 1o 3a4NCICHUIO JEHEKHBIX CPEJICTB, NOCTYIHUBIINX HA CYET, 10 KOTOPOU HE NMPEACTABIEHBI
nH(popMalysg U TOKYMEHTHI 1o 3anpocy baHka B mopsjke U ciydasix, YCTAaHOBJIEHHBIX HACTOSIIUMU
YcnousiMu, 1eHCTBYIOIMMU OAHKOBCKUMHU MPaBHJIAMH U AEHCTBYIOUIMM 3aKOHOIaTELCTBOM.
3.2.4. Kmment mnpenocraBnsier baHKy mpaBO CHUCBHIBaTH €O cYeTa 0€3 JIOTOJHUTEIHEHOTO
pacniopsbxenus Kinenrta (3apanee TaHHBIHN akleNT) [U1aTy 3a yciayru baHka, oka3aHHbIE B COOTBETCTBUU
¢ JloroBopom, B pazmepe U B CpokH, npenycmorpernble Tapudamu banka.
3.2.5. Kmuent mnpenocraBnsier baHKy npaBo cCHUCBIBaTh €O cyeTa 0€3 JIOMOJHUTEIBHOTO
pacniopsokenusi Knmenta (3apaHee JaHHBIM aKIENT) OMIMOOYHO 3a4KCIICHHBIE CYMMBI JCHEKHBIX
CPEICTB, COBEpLIaTh B YCTAaHOBJIEHHOM IOPSAIKE HCIPABUTEIBHBIE NMPOBOJKH IO CUETY B CIydasx
OLIMOOYHOr0, HEMPABWJILHOTO 3a4YMCICHUS Ha CUET WJIM CHHCAHMSI CO CUETa JCHEXKHBIX CPEICTB, C
MOCJIEAYOIUM yBeromiieHneM Knuenra.
Knuent npenocraBnser banky mpaBo cnuchiBaTh 0€3 JOMOJHUTEIBHOTO pacrnopsbkeHus Kimenra
(3apaHee JaHHBIN aKLENT) AEHEKHBIE CPEACTBA B MOTallIeHNE IEHEXHbIX 00s13aTenbcTB Kitnenrta nepen
baHkoM, BBITEKAIOIIKMX W3 JOTOBOPOB, CTOPOHAMM KOTOPHIX siBisitoTcst bank u Knumenr, ecnu 3to
IIPEYCMOTPEHO YCIOBHUSIMHM YKa3aHHBIX J0roBopos. s 3tux neneit Kimment ynonmnomounBaer bank
KOHBEPTHPOBATh JCHEKHbIE CPEJCTBA, HaXoAsIuecs Ha cuetax KimeHra, B BallOTy HEHCIIOJIHEHHOTO
Knuenrom nenexHoro obssarenbcTBa mepen baHkom mo Kypcy, ycTaHoBieHHOMY baHkoMm Ha jpaty
CIHUCAHMSI IEHEKHBIX CPEJICTB.
3.2.6. OcymiecTBiATh crucaHue 0e3 JOMOJIHUTENBHOro pacnopsbkeHus Kimenta (3apanee JaHHBIN
aKLENT) IEHEXKHBIX CPEACTB ¢ 0AHKOBCKOIO CYETa B ClIydasix, IPeayCMOTPEHHBIX JorosopoM Kinenra
C TPETBUM JIMIIOM NpHU IpenacraBieHUH KianeHToM B baHK COOTBETCTBYIOLIETO 3asIBICHUS O 3apaHee
JAHHOM aKIIeTTe, IPeIOCTABIIAIONIEro MpaBo baHkKy Ha criMcaHue IEHEKHBIX CPEACTB U COJEPIKaIIero
CBEZICHHUS O IOJIydaTese IEHEXKHBIX CPEJICTB, UMEIOLIEM MPAaBO BHICTABIATH PACUETHBIE TOKYMEHTHI Ha
cnucaHue ¢ Tekymero cyera KimeHTa JEHEXHBIX CpeJACTB 0€3 JOMOJHUTENBHOIO PACIOpPSKEHUs
Knmenra, o cymMe akienTa v Hopsijike ee onpeaenaeHus, 00 00s3aTenbCcTBe IUIaTeNbIINKa 1 OCHOBHOM
noropope,. OTBETCTBEHHOCTh 33 0OOCHOBAHHOCTh BBICTABIICHHS PACUETHOIO JOKYMEHTA HA CIIMCAHUE
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JICHEeXKHBIX CpEACTB 0€3 JOMOJHUTENBHOrO pacnopsbkenus KimeHnrta Hecer

MOJTy4aTesb JCHEKHBIX CPEICTB.

3.2.7. Buocuts u3menenus B Tapudsr banka B omHOCTOpOHHEM MOpsAKE U yBeaIoMIATh Kirenra 00
U3MEHEHUSX ITyTEeM ITyOJMYHOTO OMOBEIICHMS: pa3MeIleHHs WHPOpMaluy B Hojapas3zaeneHusx banka
n/unn Ha opunmansHoM Caiite banka B cetn HTEpHeT.

3.2.8. CocraBusare or uMeHu KimeHTa Ha OCHOBAaHMM €ro paclopsDKEHHS (3asBICHHS) pacueTHBIC
JOKYMEHTHI Ha CIIMCAaHHE JACHEKHBIX CPEACTB.

4. OBA3AHHOCTHU U ITPABA KJIMEHTA

4.1. KimeHT 00s13aH:
4.1.1. He ucnonp30BaTh CYET AJIsl OCYLIECTBIICHUS OIEpalMii, CBSI3aHHBIX C MPEANPUHUMATEIbCKON
NeSTeIbHOCThIO WM YaCTHOW NPAKTUKOM, MO0 MHBIX olepalui, He MPelyCMOTPEHHBIX Ul cueTa
JAHHOTO BUJA 3aKOHOM, YCTAaHOBJIEHHBIMH B COOTBETCTBUM C HUM OaHKOBCKMMM IpaBWJIaMU U
HacToAmuM Jlorosopom.
4.1.2. OmrauuBath yciayrd baHka B COOTBETCTBHHM ¢ JeicTByromuMu Tapudamu B TOpsIKe,
YCTaHOBJIECHHOM HacTosuM J[oroBopom.
4.1.3. CooOmate B MUCbMEHHOH (Gopme B TeueHue 10-Tm OAHKOBCKMX JHEW ¢ MOMEHTA IOIYYEHUS
BBIUCKU 10 CYETYy O CyMMax, OLIMOOYHO, HEMPABUIBHO 3aUMCIIEHHBIX HJIM CIHUCAHHBIX CO cueTa
Kimmenra. [Ipu Henoctymennn ot KimeHra B yka3aHHbIE CPOKH BO3PaKEHUN COBEPILIECHHBIEC ONIEPALIUN
U OCTaTOK CPEJICTB Ha CYETE CUYUTAIOTCS MOATBEPKACHHBIMHU.
4.1.4. B cinydae u3MeHEHUs JaHHBIX, yKa3aHHbIX KimenToMm B Hacrosimem JloroBope, yBe1OMUTh 00
sToM baHK B mucbMeHHOH Qopme He Mo3Hee 5S-Th pabounx AHEH.
4.15. B Teuenne 5 (IIatu) paGounx aHeil co AHA MOJTyYEHUS NMHCHBMEHHOTO W3BelleHHs baHka 00
OIMOOYHO 3aYMCIEHHOM Ha CYeT CyMMe, NpU HEJAOCTAaTOYHOCTH Ha CYETe JACHEKHBIX CpEICTB,
HEOOXOAUMBIX ISl CHIUCAHUS OIIMOOYHO 3a4MCICHHOM CyMMBI, BO3BPATUTh HEOOXOAUMYIO CyMMY C
JPYTHUX CUETOB WJIU MOIMOJIIHUTH CYET.
41.6. B mensx BaJIIOTHOTO KOHTPOJS TNPEAOCTaBIATh baHKy 3aBepeHHbIE KONUHU JOKYMEHTOB,
MOATBEPKIAIOIIUX COOTBETCTBUE MPOBOJUMOMN OIEpaIiy MO CIUCAHUIO JIEHEKHBIX CPEJICTB CO CueTa
Ha pyOJieBbIe cUeTa HEPE3UAECHTOB PEXHUMY YKa3aHHOTO B PAaCU€THOM JOKYMEHTE cueTa Hepe3ueHTa.
Konuu yka3zaHHBIX JOKYMEHTOB HE MPEAOCTaBISAIOTCS B CIy4asX, MPEAyCMOTPEHHBIX AEHCTBYIOUIUM
3aKoHOaTenbCcTBOM Pocculickon denepanui.
4.1.7. B pamkax gaHHoro goroBopa KiueHT 00s3yeTcst 1eiicTBOBAaTh K CBOEH BBIN0JIE€ U 3a CBO CUET.
B uHBIX ciydasx WAM OpH  U3MEHUBIIHMXCA 0OOCTOsATeNbCTBaX KIMEHT caMOCTOSITENIBHO,
He3aMe/UINTEIbHO, MUCbMEHHO 00s13aH MPOUH(OPMHUPOBATH O CBOMX JIEUCTBUSAX K BBIN0/I€ TPETHUX JIUII,
MPEJOCTaBUB CBEJICHHS O BBHITOI0NPUOOpETaTeNsAX M0 yCTaHOBICHHON bankoMm dopme.
4.1.8. Tlpu ocymecTBICHHH OC3HATMYHBIX pPAacYeTOB IO CYETy COONI0JaTh JeHCTBYIOIIEe
3aKkoHoAarenscTBO PP m ycnoBus Hacrosiuero Jlorosopa. IlpemocraBnste no 3ampocy banka B
YCTaHOBJICHHBIE CPOKH, 3alIPAILIMBAEMbIE JOKYMEHTHI.

4.2. KaueHT BOpase:
4.2.1. PacnopskaTbCsl ICHEKHBIMU CPEJCTBAMH, HAXOSAIIMMICS Ha CUETe, B TIOPSAKE M HA YCIOBUSX,
YCTaHOBJICHHBIX 3aKOHOM, OAHKOBCKUMHU TpaBUIaMH U JIOTOBOPOM.
4.2.2. JlaBatp baHKy NHUChMEHHBIE PACHOPSHKEHHUS O CIHCAHUU JCHEKHBIX CPEICTB CO CYETa IO
TpeOOBAHUIO TPETHUX JIUII.
4.2.3. Tlomyuats B baHke CIpaBKU O COCTOSIHMM Ccue€Ta JJsl MPEIOCTaBICHUS B MO00€ YUpexKIeHHE,
OpTraHH3AIHIO.
4.2.4. TlpenocraButh banky mpaBo Ha pa30BOe/MEPUOAMUECKOE TIEPEUNCIICHUE JCHEKHBIX CPEIICTB CO
cdera ImyTeM Iepeavn 3asiBICHUS 10 popMe, YCTaHOBICHHOW baHKOM.
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4.2.5. TlomyyaTp BBIIHMCKH IO CYETY B MOPSAKE, yCTAHOBICHHOM J|0rOBOpOM.
4.2.6. Pacropruyts Jlorosop B jr000€ BpeMs IyTeM HanpaBieHus B baHk 3asBieHuUs.

5. HOPAJOK OIIATBI YCJIYI' BAHKA

5.1. Omuara ycnyr banka, oka3aHHBIX 110 HacTosAEeMY JloroBopy, OCyIIECTBIISETCS B COOTBETCTBUU
¢ Tapudamu.

5.2. Hacrosmum Knmnent npenocrasnser banky 3apanee JaHHbIN ak1ienT/ IpaBo CIIUCHIBATH CO CUETA
Knunenra 6e3 ero 1ONOJHUTEIBHOTO paclopsKEHHUs CyMMBbI B OIIaTy yciayr baHka, oka3bIBaeéMbIX B
COOTBETCTBHH ¢ J[oroBOpoM, B pa3mepe U B CpOKH, mpeaycMoTpeHHbie Tapudamu.

5.3.  bauk BpaBe B OIHOCTOPOHHEM MOPSAIKE U3MEHATH Tapuds! 0€3 3aKI0ueHNs T0TOTHUTEILHOTO
cornamenus ¢ Kinuenrom. YBenomnenue Knnenrta o6 uzmenennn TapuoB oCymiecTBIsieTCS IIyTeM
pasMmeleHrsi “HPOpPMaLMU O HOBBIX Tapudax B MecTax oOcimykuBaHMs ¢uznueckux iuu. Hosble
Tapudbl BBOAATCS C IaThl, yCTAHOBICHHON MpUKa3oM 1o baHky.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Kaxnas uz CTOpoH HeceT OTBETCTBEHHOCTb 3a HEHA IeXkalllee HCIOIHEHNE UM HEUCTIOIHEHUE
00s3aTeNnbCTB 1O HacrosimeMy JloroBopy B TOpsiiKe, MNPEIyCMOTPEHHOM  JICHCTBYIOIIMM
3aKOHOJATEIbCTBOM, HOpPMAaTUBHbIMU akTamMu banka Poccum, JloroBopoM, INpu HaJU4YUU BHHBI
cooTBeTCTBYIOMIEH CTOPOHBI, €CIIM HHOE HE YCTaHOBIICHO 3aKOHOIATEIbCTBOM.

6.2. Croponbl 1o JloroBopy OCBOOOXAAIOTCSA OT OTBETCTBEHHOCTH, €CIM HaAJIeKaIleMy
BBITTOJIHEHUIO HMH CBOMX 00513aTENIbCTB MOMEIIATN 00CTOSITEIHCTBA HEIPEOAOTMMOM CHIIBI, AETIAr0IINe
HEBO3MOXXHBIM HCTIOHEHUE JloroBopa, M MHBIE 00CTOSATENBCTBA, HE 3aBUCSIINE OT Boi CTOPOH, B TOM
qucie pelleHus TOCYAapCTBEHHBIX M MHBIX YIIOJIHOMOYEHHBIX OPraHOB, 00s3aTeNIbHbIE K UCIIOJHEHUIO
x0Ts Ob1 o1HOM U3 CTOpOH, cOou B pabOTE CUCTEM CBSI3U, OTCYTCTBHUE IEKTPUUYECTBA U UHBIX, U MIPU
YCJIOBHH, €CJIU B TEUYCHHE JIECSATH THEH C MOMEHTA HACTYIUIEHUS TAKUX OOCTOSTENLCTB U HAJIMYMS CBSI3U
CropoHa, mocTpaiaBiias OT UX BIHSHUSA, H3BECTUT APYTrylo CTOPOHY O CIyYHBIIIEMCS.

6.3. baHk He HeceT OTBETCTBEHHOCTH 3a OCYILIECTBIEHHE OclapuBaeMblx KineHToM omepaunuii mo
CUEeTy B CIlydae, €ClId OIEpallii COBEPIICHBI JUIIOM (JIMIIaMH), YIIOJTHOMOYEHHBIMU KieHTOM, eciu
KnuneHnt cBoeBpeMeHHO He yBeoMHJ baHk 00 0oTMeHe JJOBEPEHHOCTH, BBIAAHHOM YIOJIHOMOYEHHOMY
nuiy (JTumam).

6.4. OtBerctBeHHOCTH CTOPOH 3a HEHaJJIeXKallee UCIOJIHEHHE 0053aTeNIbCTB UM HEHCIIOJIHEHHE
00s3aTenbCTB 1Mo JloroBOpy HE HACTYMaeT B Cllydae, eCIM CPOKH COBEPIICHHUs OINEpanuil Mo c4eTy
HapywaroTcs 1o BuHe banka Poccun.

7. MOPSAJOK PA3SPEIHIEHUS CIIOPOB

7.1. Bce cnopel, CBsi3aHHbIE C  3aKJIIOYEHHEM, HCIIOJHEHHEM, pPACTOPKEHUEM  WIIHU
HEJICHCTBUTEIILHOCTBIO HACTOsALEro /[orosopa, pa3pemarTcss B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM
P® B nopsiake, yctaHoBIeHHOM JI0orOBOPOM KOMILIEKCHOTO GAaHKOBCKOTO OOCITY>KMBaHMS.

8. CPOK JEMNCTBUS JOTOBOPA 1 MOPSIJIOK EI'O PACTOPXKEHUSI

8.1.  JloroBop cuuTaeTcs 3aKIIOYEHHBIM C MOMEHTA, ONpPEeNsieMoro B coorBercTBuu ¢ m.u.1.1, 1.3
Hactosmux Y cioBuil. Cpok aecTBus HacTosero Jloropopa He OrpaHHYEH.

8.2. CTOpOHBI TOTOBOPUIHUCH, YTO MPU OJHOBPEMEHHOM HACTYIUICHHH CIEIYIOMINX OOCTOSATEIHCTB
baHk BripaBe B 0JTHOCTOPOHHEM MOPSIIKE 0TKa3aThCs OT UcnosHeHus JloroBopa, nmpemynpeans Kimenra
00 TOM B MHUCHbMEHHOW (hopMe MMyTeM HamNpaBlEeHUS €My COOOIIEHHUS MO OJHOW WU HECKOJIBKHM
Cucremam JIBO, k kotopbm noakiatoueH KineHt:

® IIpU OTCYTCTBHU JCHEKHBIX CPEJICTB HA cUueTe U 0OOPOTOB IO CUETY B TEUCHHE JIBYX JIET;
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e oTcyTcTBHE JedcTByromMX BkianoB Knmenra B banke (3a uckiroueHuem
BKJIAJIOB «I0 BOCTpeOOBaHUs»). JloroBop OaHKOBCKOTO CHYETa CUMUTAETCS PACTOPTHYTHIM IO
HCTEUYEHUHU JIBYX MECSIEB CO THS HampaBieHHs baHKOM Takoro mpeaynpexIeHusi, eciu Ha CYeT
KJII/IGHTa B TCUCHHUC 3TOI'O0 chKa HC HOCTYHI/IJII/I JCHCKHBIC CpGI[CTBa. yBCI[OMJIeHI/IC 0 3aKpBITI/II/I
cdera HampasisieTcsi B Buje coobmenus Kimenty mo ogHoi unm HeckonbkuM Cucremam JIbO, k
KOTOPBIM OH TOJIKJIFOUEH.
8.3.  KumeHr BmpaBe B 11000€ BpeMsi HA OCHOBaHUH MMUCbMEHHOTO 3as1BJICHUSI PacTOPTHYTH JloroBop
B OI[HOCTOpOHHCM HOpHI[KC. OCTaTOK JCHCKHBIX CpCIICTB Ha CUCTC BBIAACTCSA KJII/IGHTy HaJIM4YHBbIMU,
700 MO €ro yKa3zaHUIO MEPEeyYUCIIAeTcs Ha JIPYrol cyer He Mo3gHee 7-MH JIHEH Mocje MOTYy4YeHUS
COOTBGTCTBYIOH_IGFO IIMCBMCHHOTI'O 3asABJICHUA KHI/IGHTa.
8.4. Ilocne npekpamenus JloroBopa cuetr Kinenra 3akpbiBaercs.

8 800 250-49-00 AO «3KCU-BbaHk». Nlnuenauns banka Poccun N22530 o1 12.09.2019 .



Ipunoxenune Ne 2
K O01muM yc10BUSIM KOMILIEKCHOT0 0AaHKOBCKOT0 00CIYKUBAHUA (PU3HYECKUX JTUIL

YCJIOBHUSA NOJYYEHUSA U UCITIOJIb30BAHUA PACYHETHBIX BAHKOBCKUX KAPT
JJISI KIMEHTOB BAHKA

Hacrosimue YciaoBus Noiny4eHus M HCIOIb30BAHUS pacUeTHBIX 0AaHKOBCKMX KapT JUIsl KIIMEHTOB baHka
(manee - YcjoBusi) SBISAIOTCS HEOTheMJIEMOM 4acThio OOLIMX YCIOBUI KOMIUIEKCHOIO OAHKOBCKOTO
obciykuBaHus (puznyeckux aul B banke (nanee — OOmMe ycinoBus) U ONPEAENSAIOT MOJIOKEHUs, Ha
koTopeix bank (Onepatop ¢unancoBbix yciayr @unTex 2.0, agpec U peKBU3UTHI KOTOPOTO YKa3aHHI B
I'moccapuu, sABnsionieMycss HeoTbeMieMoll yacTbio OOLIMX YCIOBUI) NpefocTaBiseT (GU3nuecKoMy
iy (nanee — Jlep:karesib KapThl, KiIMeHT) TUUHYIO pacdeTHYIO KapTy OJHON M3 MEXTyHAPOIHBIX
IUIATE)XHBIX CHCTEM WM HAIIMOHATILHOM IIATe)KHOM cucTeMmbl (fanee — Kapra).

1. OBLIME NOJIOKEHUA
1.1. 3asBnenue 00 OTKPHITUM OAHKOBCKOTO CYETA U MPEIOCTABICHNN PACUETHON OAHKOBCKOM KapThl,
HaJUIeXKAIMM 00pa3oM 3arojHeHHOe M TojanucanHoe JlepikateneM kapThl (Hajgee — 3asiBjieHue),
Ycnosus, Tapudsr banka 3a ocyIiecTBICHHE PAacCUETOB 110 ONEPAIUsIM C HCIIOIb30BaHHEM 0aHKOBCKHX
kapT (manee — Tapugbl), B TOM 4YHcIe C HCHOIb30BAHUEM CHCTEM IUCTAHIIMOHHOTO OAaHKOBCKOTO
obcykuBanus: SMS-bauk-Undo, Untepuer-6ankunar, MoousbpHbIH OaHkuHT (Hanee — cucteMsl JJBO),
Y pacIucKa B noyryyeHuu KapTsl B COBOKYITHOCTH COCTaBIIsAIOT J[oroBop Ha HCHOIb30BaHNE OAHKOBCKHUX
pacyeTHBIX KapT, BKIFOYAIOIINK yCIOBUS COBEPIIEHNUS ONEpalldi MO TEKYIIEMY CUETY UIsl PACUETOB C
HCIOJIb30BaHNEM OaHKOBCKOM KapThl, yCIOBUS BBIITYCKa U 0OCITY>KUBaHUS OaHKOBCKUX KapT U J0r0BOpa
JUCTAHIIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus (nanee - JloroBop) mexny J[lepxareneM KapTel U
bankom. JloroBop cuMTaercs 3aKIIOYEHHBIM C MOMEHTAa akienrta baHKOM IIpencTaBIeHHOIO
JlepxareneM KapThl 3alOJHEHHOro M moamucaHHoro um 3assieHust (Odeptor). Axkuentom banka
OdepThl ABNsSETCS OTKPBITHE TEKYIIErO cYeTa JUlsl pacueToB ¢ UCHOob30BaHUeM KapThl. 3amnonHeHHOoe
u mnoanucaHHoe JlepxkateneM KapThl 3asBICHUE SABISETCS MOATBEPKACHUEM IIOJHOTO U
6e3oroBopouHoro npuHATHs [epkarenem kaptTel yciaoBuid Jlorosopa.
1.2. Ha ocHoBanum 3akitrodeHHOTO [loroBopa bank oTkpeiBaeT JlepkaTennto KapThl TEKYIIUNA CYET
IUI pacueToB C HCIOJIb30BaHMEM KapTel B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoi
@Oenepaunn (nanee — Cuer) B BamoTe Poccuiickoit @enepanyii WM HWHOCTPAHHOW BalioTe,
npenocrasisier Kapry B mosb3oBaHue Jlepikarento KapTsl M OCYHIECTBIISET PacdyE€THO-KACCOBOE
oOcmyxuBaHue [lepkarens KapThl Ipu coBepiieHuH omnepanuid mo C4eTy, B TOM YHCIIEe ONepalui ¢
ucnosp3oBanueM KapTsl.
121 Ilomumo Cuéra, [lepxatento KapThl B paMkax JloroBopa MOryT ObITh OTKPBITHI U UHBIE CUETA, B
TOM YHCJIE HAKONMTENbHBIA CYET. HakONMUTENbHBIM CUET — 3TO JOINOJHUTEIbHBIA TEKYIIUN CYET,
OTKpBIBa€MbIN B paMKax J[oroBopa Jisi HAUMCIIEHUS MPOLIEHTOB HA OCTAaTOK CPEJACTB, B CIIydasiX, €CJIH
HAJINYHME TAKOTO CUETa MPelyCMOTPEHO Tapu(OM IO COOTBETCTBYIOLIEH KapTe.
1.3. bank HampaBmser [lepxkarenro KapThl YBEJIOMJIGHHE O pEKBH3HMTaxX cuéra. YKazaHHOE
yBEJIOMJICHHE MOKET OBbITh HampaBieHo JlepkaTento KapThl Kak Ha OyMa)KHOM HOCUTENE MyTEM
BPYYEHHMSI HAa pyKH WM HallpaBJIEHUs M0 nouTe, Tak u yepes cucteMsl JIbO. IToanmucannoe Jlepxarenem
KapThl 3asBIeHHE W TOATBepkJIeHHEe banka 00 OTKpbITMH cu€Ta SBISAIOTCA  (haKTamH,
moATBEpKIaoImMUMH  3akitoueHue Jlorosopa. Ilpu 3Tom mucemenHas (opma JloroBopa cumtaetcs
COOJTFOICHHOM B COOTBETCTBHH C TI. 2 cTaTthu 434 I'pasknaHckoro kojekca Poccuiickoii @eneparum.
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14. Onepauun 1o Cuery  OCYIIECTBISIOTCS  HUCKIIOUUTEIBHO  C

ucnonbp3oBanueM KapTel unm e€ pekBU3WTOB JMOO HA OCHOBaHHMM 3asiBJICHMM JlepkaTens kapThl C
COCTABJICHMEM pACUETHBIX JIOKYMEHTOB, HEOOXOIMMBIX JJsi TpPOBEIEHHUS OaHKOBCKUX OIeparui
bankowm.

1.5. U3wmeHenwe w/unu nomnonHeHue YcinoBud wu/mnm TapudoB ocylmecTBIsSETCS B TMOPSJKE,
ycTaHoBJIeHHOM OOIIKMMHU yCIOBUSIMH KOMILIEKCHOTO 00CyxuBanus pusndeckux jiuil B banke.

151. Buecenune wu3meHenuii B JloroBop, ornuyarommxcs OT OOmMX yCIOBHM KOMILJICKCHOTO
oOciyxuBanusi u/unn TapudoB mnepcoHanmbHO A KoHKpeTHoro KimeHTa, ocyiiecTBisieTcss Mo
cornamieHut0 CTOpOH IyTEM 3aKJIFOUEHUS COOTBETCTBYIOILEIO JOMOJHMUTEIBHOTO COTJIAIIEHUS K
Jorosopy.

CTOpoHBI 10rOBOPUIIUCH, UTO B ClIydasx, KOI/la U3MEHEHUs IpeiaraTcs no nHuuuatuse banka, ux
corjacoBaHue ¢ KIimeHToM MOKEeT OCYLIECTBIATHCA B CIEAYIOLIEM MOPSIKE:

a) myrém Hampasienus Kimenty odeptsl banka o0 m3aMeHneHuu ycioBuii JloroBopa Ha OyMaKHOM
HocuTelne U e€ akienTta Kinuenrtom

0) ;6o myrém Hanpasiienus Kimmenty odepTsl banka 06 n3aMeHeHnun yciaoBwii JloroBopa mocpeacTBom
cucrem JIbO:

- bank 3a 10 kaneHaapHbIX JHEH 10 IUIAHUPYEMO 1aThl U3MEHEHUs ycioBHil JloroBopa nocpeacTsom
cucrembl JIBO nanpasnsier Knuenty odepty 06 m3menenuu ycinosuit Jlorosopa. Ilo ycmorpenuro
banka, KinueHTy JOMONHUTENBHO MOXKET ObITh HAaIpPaBJIECHO YBEJIOMIIEHHE O pa3MeEIleHUU O(epThl B
cucteme JIbO B Bujge SMS-cooOmienus Ha OCHOBHON HOMEP MOOMIIBHOTO Telle(hoHa;

- Beipaxkennem cornacus Knuenrta Ha u3aMeHeHue ycinoBuil JloroBopa siBisieTcs nojaya 3asBJICHUS O
cornacuu ¢ odeptoii yepe3 cucremy JIbO. CTOpOHBI TOTOBOPWIKNCH, YTO B CIIy4ae HEMOIyYEHUS
bankoM 10 muaHuUpyeMoW naThl BCTYIUIEHUS B CHIIy HOBBIX ycioBuil JloroBopa orkaza KimeHra,
Croponsl B coorBeTcTBUHM cO cT. 438 'K P® cumraror 310 BhIpaxkeHuem coriacus Kiuenra Ha
u3MeHeHue ycinoBui Jlorosopa.

- O cBoeM Hecoriacuu ¢ u3MeHeHueM ycioBui JloroBopa KimeHnt nomkeH ysBenomuth bank [0
IUTAHUPYEMOH JaThl U3MEHEHUH OJHUM M3 CIEIYIOUIMX JIOCTYIHBIX CHOCOOOB: MyTE€M HaNpaBICHHS
coobmienust vepe3 cucremy JIbO, Ttenedonnyro OankoBCckyro cucreMy — Llentp TenedoHHOrO
obcnyxkuBanus (naiee - ITO), mubo depe3 nononuuTensHbli oprc banka.

- B cityqae, eciin KinueHT He yBenomuin baHk 0 CBOEM HECOIUIACHM C U3MEHEHUEM yCioBHil Jlorosopa,
ycioBus JloroBopa U3MEHSIIOTCS C JaThl, ykazaHHOH B opepre banka.

2. BBIITYCK U UCITOJIb30OBAHUE KAPTbI
2.1. bank npuHMMaeT pelIeHHe O BBIMYCKEe HEUMEHHbIX KapT B 1eHb mnoiydeHus 3asBICHUS
Jlepxatens KapThl; pelieHne o BhITycke MMeHHbIX KapT - B Teduenue 5 (msTH) paboyux AHEH OT JaThl
nony4yenus 3assneHus [epxkarens kapTol. bank BmpaBe oTkazaTh B BhITycke KapTbl (B 3TOM cityuae
JloroBop cuuTaeTcsl HE3aKJIIOYEHHBbIM) WK B ImepeBblnycke KapTel mo cBoemy ycMoTpeHuio U 6e3
OOBSICHEHUS IPUYUUH.
2.2.  Kapra ssisercs cooOcTBeHHOCTRIO banka. Kapra moexut Bo3Bpary JlepxkateiieM kapThl B baHk
o ero TpeOOBAaHUIO B Cilydasx: pactopxeHus JloroBopa, O61okupoBKu KapTbl, OKOHUaHHS CpoKa
neiicreust Kaptel, no tpeboBanuio banka.
2.3. Kapra neiictBuTtenbHa 0 MOCIEAHErO THS MECSIA rojla, yKa3aHHOTO Ha Hel (BKJIIOUUTEIIBHO).
Kapra Beimyckaercst cpokoM Ha 5 (siTh) Jiet, eciii wHOE He ykaszaHo B Tapudax. HenmeHHbIC KapThl
NIEPEBBINTYCKY HE MOMAJIEXKAT, B cilydae nepesblmycka Takoi Kaptel bank npepocrasiser [ep:xkarento
KapThl B MOJIb30BaHUE HOBYIO MMEHHYIO KapTy Toif e Kareropuu, ¢ TeM K€ CPOKOM JIEHCTBUS, €CIIU
uHoe He ykazaHo B Tapudax. B3amen umennbsix Kapr bank mpenocrasnsier [lepkarento KapThl B
MOJIb30BaHKE HOBYIO KapTy TOH e KaTeropuu ¢ TEM K€ CPOKOM JAECHCTBUS U TOTO K€ THIIA.
2.4. Kapra MoxeT ucnonb3oBarbes Jlep)kaTesieM KapThl UIsl OIUIaThl TOBApOB (paboT, yciyr), 1uis
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IIOJIy4YEHUSl HAJIMYHBIX JEHEKHBIX CPEICTB B OAaHKOMAaTax M IYHKTaxX BblIauu

HaJIMYHBIX (nanee — kacca, [IBH) banka 1 nHbIX OaHKOB, [l BHECEHHS HAIMYHBIX JCHEKHBIX CPEICTB
Ha Cuer uyepe3 GaHKOMATHI ¢ PyHKIMEH NTpHeMa HATMYHBIX JCHEXHBIX cpeacTB u [IBH, ans nomyueHus
MH(pOpMaLNU O ABUKEHUH JIEHEKHBIX CPEACTB 110 KapTe, A1 n3Menenus IIMH-koxa (B cinyvyae Hanuuus
TEXHUYECKON BO3MOKHOCTH), /IJIsl IIEPEBO/A JIEHEKHBIX CPEJICTB Yepe3 OaHKOMATHI, C UCIOJIb30BAHUEM
cuctemsl JIbO u npyrux cucrteM caMooOCTyKUBaHUS.

PexBusutel KapTsl MoryT mcnons3oBathes JlepikaTeneM KapThl Uil OMJIaThl TOBapoB (padoT, yCIiyr),
IUIl BHECCHMS HAJIMYHBIX JIEHEXHBIX CpelAcTB Ha Cyer depe3 CHELMAIU3UPOBAHHBIE JJIEKTPOHHbBIE
YCTPOMCTBA, IPU MOJTYYESHUH 0ocTyna K yciayram banka B cucremax J[BO: o tenedony uepes I{TO.
24.1.  JlepkaTenb KapThl cOTJallaeTcs Ha Iepeady pacrnopsKeHud, NopydeHuil u/uimm uHpopmanuu ¢
HCIIOJIb30BAHUEM TEXHOJIOTUH OECIpOBOJHON BBHICOKOYACTOTHOM CBA3M MAaJIOrO pajauyca JeHCTBUS
(NFC) no Kapram, noaepK1BaroIuM CUCTEMY OECKOHTAKTHBIX IIATEKeH.

B Tom ciyuae, ecnu Jlepxatento kapThl BeiylieHa Kapra, nmoaaep:kuBaroias CHCTeMYy O€CKOHTAKTHBIX
1aTexel, MpoBeIeHUe OIuIaThl TOBapoB (paboT, ycnyr) no takuMm Kapram na cymmy mo 1000 (Onna
ThICSYA) pyOIIel BKIIFOUUTEIHLHO, MOKET OCYIIECTBIIATHCS Oe3 ncnoib3oanus [IMH-kona. bank Bnpase
B Jt00oe Bpemst oTkaszath [lepxarento Kaptel B coBepuiennn onepauuii no Kapre, nonaep:xuparomieit
cucTeMy OECKOHTaKTHbIX Iularexeil, 0e3 ucnonb3zoBanus [IMH-xona. Kaptel, moanepkuaromune
cucreMy OECKOHTAaKTHBIX IUIaTeXel, BblyckaioTcs bankom npu Hamuuuu y banka TexHMueckon
BO3MO>XHOCTH B MOPSAKE U HA YCIOBUSIX, IPETYCMOTPEHHBIX Jl0rOBOpOM.

* B ciyuasix, ecam 3asiBiienne opopmiieHo yepe3 cucrems IBO

2.5. IIMH-kox popmupyercs JlepkaTeneM KapThl CAMOCTOSATENIBHO € UCTIONb30BaHueM cucteM JJBO
u npu ucnoib3zoBanuu ¢ Kaproit/nomepom Kaptel (B 6ankomatax, [IBH u [ITO) aBnsercs anamorom
cobcTBeHHOpY4YHOHM moamnucu Jlepskatens kapTbl. CTOpOHBI MOATBEP)KIAIOT, YTO ONHCAHHBIM BBIIIE
nopsanok mnonydenus [IMH-kona oTBewaer BceM HEOOXOIUMBIM TpeOOBaHMSIM O€30MACHOCTH JJIs
JaTbHEUIIEero MCIoJIb30BaHMsl MOTYYEHHBIX KOJOB IpU (POPMUPOBAHHM aHANOra cOOCTBEHHOPYUHOM
noanucu Jlepxarens KapThl.

2.6.  Jlns BHECEHHUs HAIMYHBIX JIEHEKHBIX cpeacTB Ha Cuér KapTsl yepe3 GaHKOMAThl U TEPMUHAIIBI
0€e3 KCI0JIb30BaHUs YCTPOUCTBA /71l CUMTHIBAHUS KapThl B LENSIX UAeHTU(UKauu Jlepkaresns KapThl
UCMOJb3yeTcsl HoMep OAHKOBCKOM KapThl © SMS-kon, HanpaBieHHbIM baHKOM Ha OCHOBHOI HOMeEp
MoOunbsHOro tenedona (OMT) Jlepkarens kapThl.

2.7. B cnyuae Hecornacus ¢ onepauusMu, yrpatsl KapTel n/unu cpencts nocryna k cucremam b0,
a TaKKe B cllyyae uX MCIoib30BaHus 0e3 cornacus Jlepxarens kapThl, JlepxaTenb KapThl yBEAOMIISET
bank B mopsjake, yctaHOBIeHHOM OOLIMMM YCIOBUSMH KOMIUIEKCHOTO OOCITYXHBaHUS (PU3UUYECKUX
nun B banke.

2.8.  Ilpu coBepiienun Jlep>xkaresneM KapThl onepanuii ¢ ucnoib3doBanueM Kaptel B cetn MHTEpHET,
bank, st 6e3omacHoro copepuieHus Jlepkarenem KapThl orepalyii, Bipase NpeioxkuTh Jlepikarento
KapThl Ha clienuanbHON cTpaHule banka B cetn IHTEpHET BBECTH NEPCOHAIBHBIA OJTHOPA30BBIM KOJ
MIOATBEPXKJICHNs, HampasisieMbli bankom Jlepkaremro KapTel Ha  3aperUCTPUPOBAHHBIA B
uHpopmannoHHoil cucreme banka OcHOBHOM HOoMep MoOmibHOro Tenedona Jlepxarens KapTsl,
yKa3aHHBIN B 3asBieHUH, B Buae SMS-coobmenus, ecnu Takas Kapra monkmrodena k ycmyre 3-D
Secure, ans 1eneil UCMONB30BaHMs JIEKTPOHHOTO KaHaia oOpabOTKH omepaluii Ha oIyaTy MOKyIoK
yepe3 ceTb MHTepHET B opraHuzainusx TOProBid (yCIyT), UCHOJB3YIOUIYIO IPOTOKOJI 00pabOTKU
Wutepner-Tpanzakuuii 3-D Secure.

bank BnpaBe oTkazarh Jlepkarento KapThl B COBEPILIEHUH ONEpaliy ¢ Ucroib3oBaHueM KapTel B cetn
WNHuTepHer, ecnu BBEAEHHBI KOJA HE COOTBETCTBYET IIEPCOHAIBHOMY OJHOPAa30BOMY KOAY,
HarpaBieHHOMY bankom JlepxkaTemro KapThl, W/WIW CAWTBl OpraHU3AIMil TOPTOBIW/YCIYT HE
UCTOJIB3YIOT TEXHOJIOTHIO O€3011aCHOT0 POBEIeH! ornepaluii o kapram B cetu Murepuer 3-D Secure,
a Takke ecnu ycayra 3-D Secure He moakIIIOYeHa B MOPAJIKE, ycTaHOBIEHHOM 11.2.7.1. [foroBopa.
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281. Ycayra 3-D Secure mnoakimroyaercs 0o uHUIMatuBe baHka wnn

Hepxarens kapTel. B cirydae Hanmuus y banka TEXHHYECKOM BO3MOXHOCTH, JlepkaTenb KapThl BIIpaBe
CaMOCTOSITENILHO IIPU JIMYHOM OOpalieHud B baHK WM ¢ UCTIONIb30BaHHEM CUCTEM CaMOOOCITYKUBAHUS
noakrouuTh yeayry 3-D Secure.

2.9. Kapra, 3a0iokupoBaHHas IO MNPHUYMHE €€ YyTpaTbl MM KOMIIPOMETALMH, HE MOJJICKUT
pa30JOKMPOBKE M MEPEBBIIYCKACTCS 110 MMCbMEHHOMY 3asiBJICHHIO JleprkaTens kapTel (¢ yueTtoM m.2.3.
HACTOSAIIUX Y CIOBHM, ecu MHOe He mpeaycMoTpeno Tapudamu). [lpu obHapyxkenun Kaptel, panee
3asBJICHHOH yTpaueHHOH, ucnonb3oBaTh Kapty 3ampemaercs. Jlep:karesb KapThl 00513aH HEMEJIEHHO
uHpopmupoBath 00 3TroMm bank u Bepuyts Kapry B bank.

2.10. IlepeBbimyck Kaptel (c yueroMm 1m.2.3. HacTosIUX YCIOBHH, €CIM MHOE HE MPEAyCMOTPEHO
Tapudamn) ocymecTBisieTcss B CIEIYIONMX CIydasx: HCT€YeHHEe cpoka naeictBust Kaprter, yrparta
Kaptsr; komnpomeranus Kaptsl; nospexxaenue Kaprsl, npusesiiee K HEBO3MOXXHOCTH €€ JaJIbHEUIIETO
WCTOJB30BAaHUS; TPH HW3MEHEHHHM (aMUINH/MMEHH JaHHBIX Jleparenst KapTel; IO IKEJTAHHIO
Jlepxatens KapThl.

2.11. Kapra B3amen KapTsl ¢ HCTEKIIUM CPOKOM JICHCTBHS BBIITyCKaeTcss baHKOM He Mo37Hee JaThl
UCTeUeHHUs cpoka jedcTByromed KapTtel B cooTBeTcTBUHM ¢ YCIOBUSAMH 0€3  OTIEIBHOIO
IIpe/IBAPUTENILHOTO 3asiBiIeHUs Jlepkarenst kapThl U Ipu Hanuuuu Ha Cyere JEHEKHBIX CPE/ICTB,
JOCTATOYHBIX JUIsl cnucaHus komuccuu. Kapra B3ameH KapTel ¢ MCTEKIIMM CPOKOM ACUCTBHSI HE
BBIIIYCKAETCA B CIIyYasix:

- NMCbMEHHOrO OTKaza [lepxatensa KapTel OT nepesblllycka KapTsel, mpenocraBieHHOro B bank He
no3aHee, yem 3a 30 (TpuauaTh) KaJleHJapHbIX JHEW 10 UCTEUYEHUs cpoka JeicTByromeii Kapror;

- €cIi B Te4eHHue 2 (JIByX) MOCIEAHUX JIET cpoka aeicTBus KapTel onepanuu ¢ ee UCoIb30BaHUEM HE
OCYILIECTBIISUINCE;

- 10 MCTEYEHHM CpoKa JedcTBUS HeBocTpeOoBaHHOM Kaptel. Ilpu sToM kommccus, yriaueHHas
cornacHo Tapudam Jlepkartennto KapThl, HE BO3BpAIIAETCs.

2.12. Tlepesbimyck Kapter (¢ ygerom m.2.3. HacTosimux YCIIOBHH, €CIM HHOE HE MPEAYCMOTPEHO
Tapudamn) no MHOM NpUUKHE, KPOME UCTEUEHUS €€ CpoKa JEHCTBHSI, OCYIIECTBIISIETCS HA OCHOBaHUU
npenocTaBiieHHOro B baHk muchbMeHHOro 3asiBieHus Jlepkarenst kapTbl U npu Hanuuuu Ha Cuere
JICHEIKHBIX CPEJICTB, TOCTATOYHBIX JUISl CIIUCAHUS KOMUCCHH.

2.13. Kapra, He BocTpeOoBanHas [lepxkarenem kapTel B banke B TeueHne 3 (Tpex) MecsIeB OT JaThl
ee BBIITYCKa/NepeBbITyCcKa, MOUIEKUT YHHUUYTOXKEHUI0 baHKOM 0e3 MpelBapUTENbHOTO YBEIOMIICHHS
Jlepxatenst KapTbl, IpU 3TOM KOMHMCCHUA, yIUlaueHHas corjacHo Tapudawm, [lepxkaTtento KapThl He
Bo3Bpalaercs. HeBocTpeOoBaHHBIE U YHUUYTOXKEHHBIE KapThl NMEPEBBITYCKY HE MOJUIekKAT, BO3SMOXKEH
TOJIKO BBIITYCK HOBOM KapThl.

2.14. B cnyyae Hapymenus Jlepkatenem kapTel JloroBopa, a TakKe B HHBIX CIydyasX, Ui
MpenoTBpallieH!s] HaHeceHus yiepba [lepxkatemo xaptel w/wiu banky bank BmpaBe 0e3
NPEBapUTENILHOTO yBelOMJIEHUs JlepkaTenss KapThl NPHUHATH BCE HEOOXOAWMBIE MeEpbl s
MIPUOCTAHOBIIEHUSI HCTONb30BaHUs KapThl unu npekpaienus aerctBus KapTel (BIUIOTh 10 U3BATHUSA
Kaptsl), a Taxke oTKa3aTh B COBEpPILICHUU Onepanuil ¢ ucrnonb3oBanueMm Kaptel. bank ocraiser 3a
coboit mpaBo 3ab6nokupoBath Kapty mo dakty nomaun B bank 3asBiaeHust B coorBeTcTBUM ¢ OOmuMu
VY CIoBUsMH KOMIIEKCHOT'O 0OCITY>KUBaHUs (pU3HUecKuX Jull B baHke.

bank BmpaBe 1Mo cBOeMy YCMOTPEHHIO YCTaHaBJIMBATh OIPaHUYEHMSI HAa COBEpILICHHE OINEepalnuil 1o
Cuery c¢ ucnonb3zoBanueM KapTel (Ha TUOBI W/MIM CyMMBI Ollepaluil ¢ Hcroiib3oBaHMeM Kaprtsl,
COBEpIIIaeMbIX 3a CUET OCTaTKa JEHEKHBIX cpencTB Ha Cuere). bank yBemommsier Jlepxatens kapThl 00
yCTaHaBJIMBAEMBIX OTPAHUYECHUAX IyTEM pa3MelleHHus MHPOopMaluu B MUCbMEHHOH (GopMe B MecTax
oOciyxuBaHus kaueHToB banka n Ha nTepHer-caiite banka, n/unu nmyreM BkimoueHus B Tapudsl He
no3aHee, yeM 3a 3 (Tpu) KaJeHIapHbIX JHS 10 JaThl BBEICHHS COOTBETCTBYOIINX OIPaHUYCHHIA.
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3. YCJIOBUA BEAEHUSA CYHETA

3.1. ITo CueTy MOTYT OCYIIECTBIISITHCS CIICIYIONINE OTICPALIHH:
311 Ilomosnenue Cuera M BbIIaya JeHe:KHbIX cpeacTB co Cuéra. Jlepxarenb KapThl BIpaBe
BHOCUTH Ha CUeT HaJu4HbIE JEHEKHbIe cpencTBa. [Ipy BHECEHMH HAJIMYHBIX JICHEKHBIX CPEICTB Ha
Cuer B kaccax wiu OaHkomaTax baHka 3auuciieHHEe JICHEXKHBIX cpeacTB Ha CUEeT OCYIIECTBISETCS HE
MO3/IHee CJIEAYIoMero pabouyero JHsS OT JaThl BHeceHWsA. B OesHammunoM mopsiake Ha Cuyer
3aUUCISIOTCS JCHE)KHBIC CPEACTBA, MOCTYIUBIINE B MOJNB3Y Jlepkarenss KapTel, ¢ COOIOICHUEM
JEHCTBYIOLIET0 3aKkoHoAaTeNbcTBa Poccuiickoit denepanyu. 3auncienue Ha CUeT IEeHEKHBIX CPEJCTB,
MIEPEYUCIICHHBIX B OC3HAIMYHOM TOPSIKE (B TOM YHCIIE BHECEHHBIX 4Yepe3 CHEIUAIN3UPOBAHHBIC
AJIEKTPOHHBIE YCTPOWCTBA, HE MpUHAANeKamue baHKy), OCyIIECTBISETCS HE MO3JHEE CIEeIYIOIIETO
pabodero IHS OT JaThl TOCTYIUICHUS B bBaHK COOTBETCTBYIONIETO pacdeTHOTO JOKyMeHTa. [lpum
nonojgHeHun Cuera JNEHEKHBIMU CpPEICTBAMU B BaJIIOTE, OTIMYHOM OT BamoThl Cdeta, Jlepkaresn
KapThl opy4yaeT banky KOHBEpTHUPOBATH JEHEKHBIC CPENICTBA IO Kypcy baHka, ycTaHOBICHHOMY AJIs
JAHHOTO BHJA Ollepaldi Ha JaTy 3a4yucieHus, B BaatoTy Cuera W Mmocie IpoBEIEeHUs] KOHBEPTalUU
JIEHEXKHBIE cpeacTBa 3auuciuTh Ha Cuer. BHecenue neHexHbix cpeactB Ha Cuer JlepxkaTenst KapThl
TPETPUMHU JIMI[AMU JIOIIYCKAETCA B CilydasX, MNPEAYyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu, Mpu 3TOM MperoaracTcs, 4ro Jlepkaresb KapThl BBIPA3WJI COTJIacHe Ha IMOIy4YeHUe
JICHE)KHBIX CPEJICTB, MPEJAOCTABMB TaKUM JullaM cBefeHUs o cBoeM Cuete. Ilpu BblIaue HaJIUYHBIX
NEHEeXHBIX cpenacTB co Cuéra B BaOTe, OTIMUHON OT BamoThl Cuéra, JlepxkaTenb KapThl MOpydyaeT
banky KOoHBepTHpPOBaTh JEHEXKHBIE CPEACTBAa MO Kypcy baHka, yCTaHOBJIEHHOMY JJisi JAHHOTO BUAA
onepaluy Ha JaTy BbIIAYH.
312. Cnmcanme aeHe:kHbIX cpeacTB co Cuera. Jlepkarenb KapTbl BIpPaBe CHUMATh HAJIMYHBIE
NeHexHbIe cpenacTBa uepe3 Oankomarsl U [IBH banka wim wHBIX GaHKOB, a TakkKe OCYIIECTBISATH
MepPeBO]] ACHEKHBIX CPeICTB (Kak Mo 3asBICHUIO, TaK U ¢ ucnonb3oBanueM cucteMm J1bO). Jlepxkarens
KapThl TpefocTaBisieT baHky mpaBo 0€3 JOMONMHUTENBHBIX pacnopsbkeHuil JlepkaTenst KapThl
cnuchiBaTh co CyeTa IEHEeKHbIE CPEJICTBA B CIEAYIOLIEH OUEPETHOCTHU:

L4 OIIMOOYHO 3aYMCIICHHEBIC Ha C‘leT;
L4 HAJIOTH, YACPIKUBACMBIC C I[epxcaTeJm KapThbl B COOTBECTCTBUHU C 3dKOHOAATCIILCTBOM PCD,
L4 CYMMBI B CHUCT MOralmieHud 3aJ0JIPKCHHOCTU I[epxcaTeJm KapThI NIEpCA bankom IIpUu COBCPIICHUUN

ornepanuii mo Cyery B pazmepe, IPEeBHIIIAOIIEM OCTaTOK COOCTBEHHBIX JICHE)KHBIX cpeAcTB KimmenTa Ha
Cuere (nanee - Texuuueckuit oBepapadr);

o mtpadHble CAHKIIMY 32 HECBOEBPEMEHHOE noraiieHne TexHuueckoro opepapadra;

o u3JIepKKku baHka Mo mony4eHuIo UCIIOMTHEHUs 0053aTeNbCTB MO HacTosieMy JloroBopy;

o CcyMMBbI KoMuccuit banka (Kpome KOMUCCHIA 3a OTiepallii, MPOBEICHHBIE B COOTBETCTBUU € 11.2.4.
YcnoBuit);

o CYMMBI OTI€paIvii, MPOBEIECHHBIC B COOTBETCTBHH C 11.2.4. Y CIOBHIf;

o CYMMBI KOMHCCHIA 3a OTIepallii, POBEICHHBIE B COOTBETCTBHH C 11.2.4. Y CIIOBUI;

J CYMMBI TIEpEBOIOB JICHEIKHBIX CcpelicTB co CueTa mo 3asBieHuto Jlepxarens KapTol

[Mognexamnue ymnate Jlepkarenem kapThl mTpadHble CAHKIIMHA, KOMUCCUU M WHBIE 3aJ0KEHHOCTH
yaepxuBatoTcst bankom B coorBetcTBuu ¢ Tapudamu.

313. Cnmcanme JaeHexHbIX cpeacTB co Cuera npM OCylIeCTBJCHUM IIepeBOAOB, B T.4. C
ucnojb3osanuem cucreM JIbO. bank npoBoAUT onepanuy NepeBoJOB IEHEXHBIX cpeacTB co Cuera
Ha OCHOBaHUM 3asiBieHui Jlepkarens kapThl nbo ¢ ucnons3oBanueM cuctemsl JbO. [{ns atux neneit
Jlepkarens KapThl NOpy4aeT baHKy COCTaBIIATH OT CBOEr0 MMEHU COOTBETCTBYIOIIME PACUETHBIE
JOKYMEHTHI (Tu1atexHble mopyyeHus). [lepeuens nomyctuMeix onepanuii ycranosieH Tapudamu. [Ipu
OCYILIECTBIEHUH ONEpaly MEPEBOJA B BAIIOTE, OTIIMYHOM OT BamoThl CueTa, JEHEKHBIE CPE/CTBA,
Haxogsamuecs Ha Cdere, KOHBEPTUPYIOTCS 1O Kypcy baHKa, yCTaHOBIIEHHOMY NIl JaHHOTO BHJA
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olepaluil Ha JAaTy COBEpUIEHMsI ollepaluu. 3asBiacHue Jlep)karens KapTsl Ha

NepEeBOJI IEHEXHBIX cpelcTB co Cuera ucnonHsAeTcss baHkoM He mo3/iHee Cleayouero paboyero aHs
OT aThl NpUHATHS baHKOM 3as1BIIeHUS ¢ COONIIOIEHUEM AEUCTBYIOLIET0 3aKOHOaTeNbCTBA Poccuiickoit
denepanuu.

3.2. [lepkarenb KapThl MpeaocTaBisieT baHky mpaBo couchBaTh ACHEXHBIE cpeiactBa co Cuera
Jeprkateiis KapThl 110 norameHuto TexHuueckoro opepapadTa B JeHb IOCTYIICHUS AEHEKHbIX CPEJICTB
Ha Cuer [lepxarens kapThl 6€3 TOTIOJHUTENLHBIX paclopshKeHnui JlepkaTens KapThl.

3.3. Onepanuu ¢ ucnonb3oBanueMm KapTel, epeBosbl 1eHEKHbIX cpelcTB co CueTa 1o 3asBICHUIO U
epeBoJpl ¢ ucnoip3oBaHueM cucreM JIBO ocymecTBistoTcs B INpeaenax IUIATEXHOTO JIMMMUTA,
PaBHOIO CyMM€ OCTaTKa JIEHEXHBbIX CpelICcTB Ha CyeTe 3a BBIYETOM CYMMBI COBEPLICHHBIX, HO €ILIE HE
OIJTAYEHHBIX ONEpaluii U CyMMBI KoMUccHi baHka, moanexxammx yriaTe B COOTBeTcTBUH ¢ Tapudamu
(manee — ImaTeKHBIIH JIUMMT).

3.4. lopsinok cnucanus co Cyera cymMM omeparuii ¢ ucrosib3oBanueM Kaptel 1100 ee peKBU3HTOB:
34.1. Ilpm coBepuieHnn onepanuu B Bamore Cuera crnuchiBacTcs cymma onepanuu B Bantore Cyera.
HcxnroueHneM siBIIs0TCS Cllydan OIUIaThl B TOPrOBO-CEPBUCHBIX MPEIIIPUATHUSAX, 3aPETUCTPUPOBAHHBIX
3a mpexaenamu tepputopun Poccuiickoit @enepanuy, MO3BONSIONMX KIMEHTY OCYILECTBIIATH BBHIOOD
BaJIIOTHI ollepalnuu npu orviare. B atom cinydae cnucanue co Cuera Npou3BOAUTCS B BAJIIOTE CUETA B
COOTBETCTBUM C KypcaMH KOHBEPCHUHU B BAJIIOTY PaCYE€TOB, YCTAHABIMBAEMBIMU IPYTMMH Y4aCTHUKAMHU
pacueToB, BKJIOYasi OaHKU U IIaTEKHBIE CUCTEMBI, YePE3 KOTOPbIE TAKHE ONEPALUU OCYIIECTBISAIOTCS,
a TaK)Ke ¢ KypcoM, YCTAaHOBJICHHBIM baHKOM JIJIs1 JaHHOTO BHJa Ollepalvii Ha Aary cnucanus co Cuera;
342. Ilpm coBepuieHMM omepali B BallOTe, OTIMYHOM OT BaitoThl Cuyera, cymma olepanuu
KOHBepTHpyeTcs B BanmtoTy Cuera u cnucbiBaercsi co Cuera 1o Kypcy, ycTaHOBJIEHHOMY baHkom Juist
JAHHOTO BHUJA OlEepallMii Ha JaTy CIHCAaHUSA, W KypcaM KOHBEPCUM B BAJIIOTY pacyeros,
YCTaHABIIMBAEMbIX IPYTMMH YYaCTHUKAMM pacdeToB, BKJIOYas OAHKHU M IJIATE)KHBIE CHCTEMBI, Yepe3
KOTOPBIE TaKHUE ONlEpaliy OCYLIECTBISAIOTCS.

3.5. Komuccnn, npemxycmorpenHsie J[oroBOopoM W ACHCTBYIOIIHME HA JaTy CHUCAHUS KOMECCHUH,
cnuchiBatoTes co Cyera 6e3 JONOTHUTENBHOTO pacropsikeHus JlepkaTens KapThl B I€Hb OTPaXEHUs
oneparuu o Cuery Knuenra, ecnu nnoe He npenycmorpeno Tapudamu. Ecnu BamoTa, B KOTOpOit
YCTaHOBJIEHA KOMHCCHS, OTJIMYAETCs OT BaintoTel Cyera, TO IpU cliicaHuu KoMuccuu co Cyera cymma
KOMHCCHM KOHBEPTHPYETCS MO Kypcy baHka, yCTaHOBIEHHOMY JUISl JAHHOTO BHUJA ONEPALMM HA JaTy
cnucaHus. B ciydae HeZOCTaTOYHOCTH CPEACTB AJISl CIMCAHUS KOMUCCHM B MOJHOM oObeMme baHk
BIIPABE OCYIIECTBIIATh YACTUYHOE CIIMCAHUE CYMMBbI KOMHCCHH.

3.6. Ha ocrarox naeHexHbix cpeactB Ha Cuere baHk He HauuClseT TMPOLEHTHI, €CIM HHOE He
npeaycMoTpero Tapudamu.

3.7. [lepkarenb KapThl HECET OTBETCTBEHHOCTDH 3a Bce omepaiuu ¢ Kaprtoif, coBepleHHbIe TPEThUMHU
JUIaMH, 10 MOMEHTAa MoTy4eHnus baHkoMm nmuceMeHHoro 3asBieHus Jepxaresns kapTol 00 yrpate KapTsl
u/unu cpencts goctyna k JIbO B nopsiake, ycranoBieHHOM O6mumu YcnoBusiMu. [lepkarenb KapThl
HECET OTBETCTBEHHOCTh 3a BCE OIEpPAllMM, COBEPUICHHBbIE TPETBUMM JHMIAMHU C BenoMma [lepxkarens
KapThl ¢ ucnoib3oBaHueM KapTbl 1100 ee peKBU3UTOB, a Takxke ¢ Hcroib3oBaHueM [IMHaw/mim
cpeacts noctyna k IbO.

3.8. B ciiyuae mpHoOCTaHOBIIEHUS, TPEKpalleHus AeWCTBUS, OKOHYAaHUs cpoka jaedcTBust KapTel mimm
nonydeHus: baHkom 3asBneHust Jlepxkatens kapTel 0 pactopkeHuM JloroBopa, bank mmeer mpaBo
ocyliecTBIATh cnucanue co Cuera [JlepxkaTens KapTbl CyMM OIEpallMi, COBEPLIEHHBIX C
ucnosnb3oBanueM Kaptel, B TeueHue 45 (copoka MsATH) KaJleHJapHbIX THEH oT naThl Bo3Bpara KapTel B
bank, ncredyenns cpoka aevictsust Kaprel nnu nosnydenus bankoM 3asBienust Jlepkarenst KapTel O
pacropxkeHun Jlorosopa.

3.9. [lepxarenb KapThl JOJDKEH COXPAHITh BCE JOKYMEHTHI MO KaXI0H orepanuu ¢ UCIOIb30BaHUEM
KapTsl B TeueHHE OHOTO KaJIEHAAPHOTO TOfia OT JaThl COBEPIIEHUS OIEPAllMU U MIPEIOCTABUTH TAKUE
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JIOKyMeHThl baHKy Mo 3ampocy Ui yperyJiupoBaHHs CIIOPOB, a TaKkKe

OTCJIEKUBATh JABMKEHHUE JEHEXKHBIX cpeAcTB 1o Cuery.

3.10. B caywyae Bo3HUMKHOBeHHs1 TexHH4eckoro osepapadra [lepxarenb KapThl 00s3aH BO3BPATHTH
banky cymMMy Takoi 3aJ0JDKEHHOCTH B [IeHb €€ BO3HUKHOBEHHUSA. B cilyuae HECBOEBPEMEHHOIO
noramenus Texauuyeckoro oepapadra [epxarens KapThl 00s3aH yIIaTUTh MTpadHBIE CAHKIUH 32
KaX/IbIil IEHb IIPOCPOUYKH UCIIOIHEHUs 00s13aTeIbCcTBa B pa3zMepe, npeaycMoTpeHHoM Tapudamu.

3.11. bank exxeqHeBHO (OPMUPYET BHIMTUCKY 10 CUETY U eXKeMECSIHO, HE TIO3HEE 5-T0 paboyero JHs
TEKYILEro MecsIa, Mpe1ocTaBisier e€ JlepkaTeinto KapThl 3a UCTEKILIUHN KaJeHJapHbIA MecsL B IOPSIAKE,
YCTQHOBJICHHOM B 3asiBIICHUH: TIPH €T0 JIMYHOM oOparnieHuu B bank mubo HampasiseT mo yKa3aHHOMY
JlepxkateneM KapThl aJipecy AJIEKTPOHHOU mouThl (e-mail) 6e3 kogupoBanus u kpunrorpaduu. Jlara
OTIPABKH BBHINKUCKUA HA aJpec 3JICKTPOHHON MOYTHI CYMTACTCS JATOW BBIJAYM BBIMUCKH Jlepxarerro
KapTbl. baHK He HeceT OTBETCTBEHHOCTh 3a BO3MOXKHBIE PHUCKH, CBSI3aHHBIE C HapyllEHUEM
KOH(HUIESHIIMATHLHOCTH WHPOPMAILIUH, coleprKaleiics B Beimuckax 1mo Cuery, HanpaBisieMbIX baHkoM
JlepkaTelnto KapThl Ha aApec 3JeKTPOHHOM nouThl. B ciydae Bbiaun Beinucku no Cuery [leprkatento
KapThl IIPU €ro JIMYHOM oOpamieHuu B bank [lepkarens kapThl 00s3yeTcs 00pammaThCst 3a BBITUCKON B
bank He perxe 01HOro pa3a B Mecs1l He Io3/1Hee 5-ro pabouero AHs Kaxoro Mecsiua. HeceoeBpemeHHoe
noJrydeHre BHITUCKH 1o Cyery He ocBOOOkmaeT JlepykaTelss KapThl OT MCIIOJHEHUS! 0053aTeNbCTB 110
Horosopy. Ha ocHoBanum 3asBieHus JlepkaTtenst KapTbl, HampaBieHHOro B baHk B ToM uucie c
ucnoip3oBanuem cuctem JIBO, Beimucka mo Cuéry Moxer ObITh IpeaocTaBiieHa Jlepxarenro KapThl
IpH JIMYHOM oOpaiieHnn B BaHk, 1o aapecy 3yeKTpoHHO# mouThl (e-mail) mim ¢ ucnosabp3oBaHueM
cucreM /IO B m000# AEHb IO COCTOSIHUIO HA JaTy OOpaIieHus.

3.12. bank ocymiectisier nHGopMupoBaHue JlepkaTens KapThl O COBEPIICHUN KaXKIOW OTepary ¢
ucnonb3oBanueM Kaptel u cucrem J[BO mnyrem HampaBieHUs €My YBEIOMIICHHMS IOCPEACTBOM
cucrem/IBO, a Taxke orpakeHus mHPOpMaK B BbiHcKke Mo Cuéry. YBEIOMIICHHE O COBEPIICHUU
ONlEpalliy CUMUTAETCA TMOJydyeHHbIM JlepkaTeneM KapTbl B MOMEHT OTpa)KeHHs HH(OpManuu o
npoBeeHHON onepanuu B cucteMax /IbO. KnueHTt 00s13aH e3kxeJHEBHO OCYIIECTBIISATH KOHTPOJIb CBOMX
Kapt / CueroB nocpeactsom cuctem J1bO.

3.13. Tlopspox moxakmtoueHus JlepkaTenss KapThl K CpelAcTBaM HH(DOPMHUPOBAHUS O COBEPIICHUH
ornepauuit ¢ ucronszoBanueM Kaptel u cuctem [IbO yctanoBinen OOUMMH YCIOBUSIMUA KOMIUIEKCHOTO
0aHKOBCKOTro 00cnykuBaHus usnueckux iui Bbanke.

4. NTONOJIHUTEJIBHBIE KAPTbI
4.1.  Ilo 3asBnenuto [lepxkatens xaptol k CueTy MOKeT ObITh BBINYyIIEHA JomnoiaHuTensHas Kapra
(manee — JlomonHuTeNnbHAs KapTa) Kak Ha uMs Jlepxkatens KapTa, Tak U Ha UMS JPyroro (pu3nueckoro
JULa.
4.2. B cinyuae odopmienus JlonomHUTENbHOH KapThl, JlepikaTenb KapThl YINOJTHOMOYHBAET
JIOBEPEHHOE JIULIO-AepKaTens JJOMmOJTHUTEIbHON KapThl B TEUEHUHU CPOKa ACHCTBUS J[OTMOTHUATENBHOM
KAapThl: MONY4YUTHh JONOJHUTENBHYIO KapTy; pacHopsbkarbcs cueToM OcHOBHOM Kaptel ¢
WCIIOb30BaHueM JloTOTHUTEIRHOM KapThl (B TOM 4YHciie ¢ ucnoiab3oBanueMm cuctem JIbO banka mox
CBOEM YYETHOHM 3alluChlO, B paMKax JIMMUTOB, onpelenéHHbIX [lepxkateneM ocHoBHON Kaptel);
MoJIy4yaTh MH(OPMAILIMIO O COBEPIIEHHBIX C HCIOJIb30BaHUEM JlOMONMHUTEIHHOW KapThl ONEparusx.
JlepkatTeinp KapThl COIVIAIAETCs CO CIMCAHUEM CO CUETA OCHOBHOM KapThl IEHEKHBIX CPENICTB IO BCEM
PacXOJIHBIM OIEpalysIM, COBEpIIAEMBIM C HCIIOIb30BAHMEM JIONOJHHUTENBPHON KapThl, a TaKke
KOMMCCHM 3a yCIIyTH, OKa3bIBacMble 110 JIOMOIHUTEIBHON KapTe.
4.3. Tperbe nHII0, HA UM KOTOPOTO BEIMYIIEHA JOMOJHUTENbHast KapTa, He sBIseTcs BIIaAelbleM
Cuera n umeer npenocrasiieHHoe JlepxkareneM ocHOBHOW KapTel TpaBo Ha cOBEpILIEHUE ONEPALUNA C
ucnoJjib3oBanreM JlononuurenbHo KapThl, yka3aHHble B 11.2.4. HAacCTOSIIMX YCJIOBUU B Mpeiaenax
IInarexnoro numuta Kaptsl.
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4.4. IlepeBbinyck JlONOJHUTENbHONM KapThl, BBIIYUICHHOW Ha HMi

HepxxaTenst KapThl, TPOU3BOJUTCS B MOPSAKE, OMMCAHHOM B mm.2.9 — 2.12 Hactosmmx Y CIIOBHIl.
IIepeBbinyck JIONOJIHUTENBHONM KapThl, BBIIYLIEHHONM HAa UMs TPETHETO JIMIA, OCYILECTBIIAETCS Ha
OCHOBAHUU OTJEIIBHOTO 3asBIECHUS JlepkaTens KapThl.

45. Jlumo, B moJb3y KOTOPOIO BBINYIIEHA JOMONHMUTENbHAs Kapra, mMeeT npenocTaBiIeHHOE
JlepxareneM KapTsl IIPaBO Ha MOJIyYEHUE YCIYT SKCTPEHHOW BBIAYM HAJIMYHBIX JCHEKHBIX CPEICTB U
OKCTPEHHOM 3aMeHbl KapThl IPU yTpaTe MJONOJHUTEIBHOM KapThl 3a mnpenenamu Pocculickoin
®enepanuu B COOTBETCTBUU ¢ Tapudamu.

5. CPOK JEMCTBHS U PACTOP)KEHUE JJOI OBOPA
5.1.  JloroBop cuMTaercs 3aKJIIOUEHHBIM Ha HEOIIPEAEIEHHBINA CPOK.
5.2.  JloroBop MOXeT ObITb PACTOPTHYT 0 MHULMATHUBE Jlepkartess KapThl Wi baHka B ciydasx,
IIPEAYCMOTPEHHBIX JEHCTBYIOIMM 3aKoHOAATelbCcTBOM Poccuiickon ®enepaunu u JloroBopom.
IIpekpamienue neiictBus J[loroBopa mo KakoH-TMOO NpUYMHE HE M3MEHsSeT M HE BIMSIET Ha
oOsi3aTenbcTBa JlepkaTtenss KapTel nepen baHKOM, BO3HHUKIIME IO JAaThl MPEKPALICHUs IEHCTBUS
JloroBopa 1 He UCHIOJIHEHHbIE JlepikaTeneM KapThl Ha JaTy IPEKpallcHHUs.
5.3. B cuyuae cmeptu [epxatens kapThl JloroBop B 4aCTH 00CITyKUBaHUS OAHKOBCKUX KapT MOXKET
OBbITb pacTOPrHyT baHKOM B 0IHOCTOPOHHEM IOPsIKE C MOMEHTa, Kor/ia baHKy cTano u3BecTHO o pakTe
CMEPTH.
5.4.  CropoHBI JOrOBOPUINCH, YTO MPH OJHOBPEMEHHOM HACTYIUICHHH CIEAYIOLUIMX 00CTOSTEIbCTB
JloroBop cuMTaeTcs pacTOprHyThIM 0e3 cocTaBieHHs Jlep:kareneM KapThl OTJAEIBHOIO 3asBJICHUS O
pacrop>xeHuu [lorosopa:
- OTCYTCTBYET 3aJ0JDKEHHOCTH 1O JloroBopy;
- IIPU OTCYTCTBUU JIEHEKHBIX CPEJICTB U onepanuii no cuery Kiuenra B TeueHue 2 (IByX) JeT;
JIoroBop cuMTaeTCsl PaCTOPrHYTBIM IO MCTEYEHUHM JIBYX MECALIEB CO JHs HallpaBieHUs baHKOM
yBenoMiieHHs O 3akpbltuu Cuera, ecnu Ha Cduer KimeHTa B TedeHHME 3TOTO CpOKa HE MOCTYNHIU
JICHEe)KHbIE CPEICTBA. YBEJOMIIEHUE O 3aKPBITUU CUeTa HampasiisieTcs B BUie coobmenus Kiventy no
oJ1HOM niu HeckoabkuM Cucremam JIBO, K KOTOPBIM OH IOJKIIIOYEH.
5.5. Jlepxarenb KapTbl BIpaBe pacTOpruyTh J[OroBop mpu YCIOBUM OTCYTCTBHUSI HENOTAIIEHHOMN
3aJ]0JbKeHHOCTH 110 JloroBopy, Bo3Bpata Kaptel u nononnutensHbix Kapt B bank (3a uckiroueHuem
ciydaeB yrepu/kpaxku Kapter) u monydenus bBankoM coOoTBETCTBYIOIIETO 3asiBlieHUs Jleprkarenst KapThl
3245 (COpoK MAATh) AHEH 70 peanoaaraeMoi 1atel pacropxenus JJorosopa. I1o ncreuenun ykazaHHOTO
cpoka baHk BbImonHSAET MHCTpyKuuu Jlepxarens KapThl MO 3akpbiTHi0O CueTra W pacnopsHKEHHIO
OCTaTKOM JIEHEXKHBIX cpeAcTB Ha CueTe B MOPsIIKE, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.
Ecnu [lepxarenem kapthl He Oyner mpousBereHa OnokupoBka Kaprter B LITO banka, u ¢ MmomeHTa
nojayy 3asBIEHUS Ha pPacTOpPKEHHE OrOBOpa A0 MOMEHTA PacTOP:KEHHUs JOTroBopa Mo KapTe OyayT
MIPOU3BECHBI KaKue-IT1ubo oneparum, To bank He HeceT OTBETCTBEHHOCTH 32 COBEPILIECHHBIE ONEPaIlUH
no Kapre, a o6s3arenncTBa [lepkatens kapThl 10 HUM HE MPEKpaIlaloTcs, B TOM YUCIE, U B CiIydae
pacropxkeHus /lorosopa.
5.6. Ilpu npekpamennn aevicTBus [loroBopa mo KakoW-muOO NPUYHHE KOMUCCHH, YIUTAYCHHBIC
Jeprxatenem kapThl banky B cooTBeTcTBUU ¢ Tapudamu, He BO3BpAIIalOTCS.
5.7.  Pacropxenue JloroBopa sBisieTCs OCHOBaHUEM J1s 3aKphITUs Cuera.

6. JONOJIHUTEJIBHBIE YCJIOBUSA
6.1. JlepxaTesb KapThl, €CIM MHOE HE yCTaHOBJIEHO JloroBopoM, corjaceH ¢ TeM, 4yto bank MoxeT
MPEAO0CTaBIATh HEOOX0auMYI0 HH(popmaruto o Jlepxkarene kapTel B coorBeTcTBUU ¢ O3 ot 30.12.2004
Ne 218-®3 «O KpeaUTHBIX HCTOPHSIX» B OI0PO KPEIUTHBIX HCTOPHIA, a Takke baHk BripaBe 3ampamimBaTh
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U TI0JIy4aTh KpPEeIWUTHbIE OT4YETHl O JlepxaTene KapThl U3 OHOPO KPEAUTHBIX

HUCTOPHUU.

6.2. JlepkaTenb KapThl COTJIAIIAETCS C TeM, 4TOo baHK BIpaBe HampaBiATh JlepikaTenro KapThl
BBITIMCKHU 1O cyeTaM, MHGOPMAIIMOHHBIC U JAPYTHE COOOIICHHUS IO AJIEKTPOHHOH moure (e-mail) Ha
azpec, ykazaHHbli JlepskaTesieM KapThl B 3asiBICHUH, U SMS-COOOIIEHUS 10 yKazaHHOMY JlepkaTenem
KapThl B 3asBiaeHrnr OCHOBHOMY HOMepY MoOuibHOrO TenedoHa. baHk He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, IPUYUHEHHBIE HEMoMy4eHrneM JlepkartesieM KapThl /WU HOJTYyYSHUEM He YIOTHOMOYCHHBIM
Ha TO JIMIIOM YKa3aHHBIX COOOIICHUIA.

6.3.  YBemomuieHUs, U3BEUICHUS, HAIIpaBIsieMble (IIpegocTaBiseMble) Jlepxkarento kapTel bankom mo
JloroBopy WK B CBA3U C HUM, BJISIFOTCS HEOThEMJIEMOH YacThio JloroBopa. YBenoMieHus, U3BEIICHUS
HarpaBisitoTcsi bankom ¢ ucnonb3oBanueM Cucremsl JIBO 0o 3aka3HbIM MHCHBMOM MO aJpecy
dakTuueckoro mpoxuBaHus [lepkatens KapThl, yKa3aHHOMY B 3asBICHUH, WIH MPEJOCTABISIOTCS
nu4Ho Jleprkarento KapThl Ipu ero oOpaiieHuu B baHk.

6.4. Jlepxxarenb KapThl 00s3aH B TeUeHUE 5 paboUUX JHEH ¢ 1aThl K3MEHEHUS IEPCOHABHBIX JAaHHBIX
nucbMeHHO uH(popMupoBarh baHk 00 M3MeHEHMM CBeAeHHUH, yKkazaHHbIX JlepxareneM KapTbl B
3asBICHUMN.

6.5.  JlepkaTenb KapThl COTJIAIIACTCS C TEM, UTO B paMKax J[oroBopa ucross30BaHue (pakCUMUIBHOTO
BOCITPOM3BEJICHUS TIOJANKUCH YIIOJTHOMOYEHHOTO Julla baHka ¢ MOMOILBIO CPEACTB KOMMPOBAHUS IPU
COBEPILICHUH OIlepaluii, HAIPABICHUH YBEIOMIICHHM M COBEPLICHUM WHBIX JAeWcTBUM 1O JloroBopy
JIOTTYCKAEeTCs ¥ MMPU3HACTCS aHAJIOTOM COOCTBEHHOPYYHON MOJIKCH YIOJIHOMOYeHHoro juia banka.
6.6. JleHexxHble cpe/cTBa, pa3MelIeHHbIE [lepkareneM KapThl, 3aCTPaxOBaHbI B MOPSIIIKE, pa3Mepax
Y Ha yCIIOBUAX, YCTAHOBJICHHBIX JIEHCTBYIOIINUM 3aKOHOAATENbCTBOM Poccniickoit denepanun.

6.7. B ciydasx HECBOEBPEMEHHOI'O 3a4MCIICHUS Ha cUeT IMO0 HEOOOCHOBAaHHOIO crircanusi bankom
co cuera [[epxkareins KapThl IEHEKHBIX CPEICTB, a TAK)KE HEBBIINOJIHEHU YKa3aHul /lep:kareins kapTsl
O TMepevyHCcIeHUH JEeHeXHbIX cpeactB co Cuera smbo o wux Bbigaye co Cuera bank Hecer
OTBETCTBEHHOCTh B pa3Mepe MPOLEHTOB Ha 3Ty CyMMY IO cTaBke peduHaHcupoBaHus banka Poccun
IIpY HAJIMYMU BUHBI baHka, €clii HHOE HE YCTaHOBJIEHO 3aKOHOJATENbCTBOM PO.

6.8. Jlepkatemp KapThl COTJIAIIaeTCsl C TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CIydae
BO3HUKHOBEHHS CIIOPHBIX CHUTYyallMil BCJIEICTBHE HEBBINOJNHEHUS JlepxkaTeneM KapThl YCIOBHH
JloroBopa, a TaK)ke BO BCEX CIIydasx, KOrja TakKhe CUTyalluu HaXoAsTcsa BHE cepbl KOHTposs banka (B
TOM 4YHCJIe: aBapuu, cOou WM rnepedou B 00CITyKUBAaHUH, CBSI3aHHBIE C 000PYJJOBAaHUEM, CUCTEMaMHU
MOJIaYMl AJIEKTPOSHEPTUM W/MIW JIMHUN CBA3M WIM CETeW, KOTOopble o0ecneduBaroTCs, MOJA0TCH,
AKCILTYaTUPYIOTCS U/UIH 00CTY>KUBAIOTCSA TPETHbUMHU JIUIIAMH).

6.9. bank o0s3yercs B Teuenne 30 (TpuAnaTH) KaJCHIAPHBIX THEH C JaTHI MOJyYeHUsI TPETEH3UH OT
Jepxatenss KapThl (B cooTBeTcTBMM ¢ 1.3.12 YcnoBuil) nath Ha Hee MOTMBHMpOBaHHBIA OTBeT. Ilo
MIPETEH3MSIM, CBSI3aHHBIM C OCYILIECTBIECHHEM TPAHCTPAHWYHBIX IIEPEBOJIOB JICHEKHBIX CPEACTB C
ucnoabs3oBanueM Kapt u cucrem JIBO, a Takke 1o NpeTeH3usM, KOTOPbIE HE CBSI3aHbI C MIEPEBOJIOM
JIEHEXKHBIX cpencTB, bank 00s3yeTcst 1aTh 0TBET B TeueHue 60 (IecTuaecsaTH) KaJeHIapHbBIX THEH.
6.10. JlroOble cHOpbl, CBA3aHHBIE C 3aKJIIOYCHHEM, HUCIOJIHEHUEM, pPACTOP)KEHHUEM WM
HEeJEeMCTBUTEIBHOCTHIO HacTosIero Jloropopa, paspemaiTcs B cy1e0HOM MOPSAKE B COOTBETCTBUH C
3akoHoJarenbcTBOM P®. Eciv MHOE HE NpEeayCMOTPEHO JIEUCTBYIOIIMM 3aKOHOAATENIbCTBOM PO,
copel o uckam banka k J[lepxkaTento KapThl paccMaTpHUBAaIOTCS B CyAe OOLIeH FOpUCIUKLNY,
YKa3aHHOM B 3asiBJICHUHU.

6.11. B ciayyae ecnm OAWH WM HECKOJBKO ITYHKTOB HACTOSIIMX YCIOBHH OYAyT TpHU3HAHBI
HE/IeHCTBUTEIBHBIMH, BCE UHBIEC YCIOBHUS U MOJIOKEHUS OyayT MPOI0JIKaTh eHCTBOBATD.

6.12. B mensx oOecrnedeHHs CBOEBPEMEHHOTO M HAJICXKAIIETO WCIIONHECHUS O05S3aTeIbCTB 10
norameHuio 3agobkeHHoctn (TexHuueckuit oepapadt) m mo ymiate Komuccwii mo JloroBopy
Hepxatens KapTel Ha ocHoBanuu JloroBopa mnpenoctaBisgeTr baHky mpaBo MpOU3BOAUTH CHUCAHUE
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JICHE)KHBIX CPEJCTB, HAXOASIIMXCS Ha €ro TeKyueMm(ux) cuere(ax) B pyOssax

WIA WHOCTPAHHOW BaJIOTE, OTKPBITBIX B baHke, 06e3 MOMOIHUTENBHOrO pacnopskeHus [lepxares
kapThl. [Ipu ocymiecTBiIeHNN onepaluy CIIMCaHUs B BAJIIOTE, OTJIMYHON OT BaitoThl Cyera, JEHEKHbIE
CpeAcTBa, Haxojdlluecs Ha cyere(ax), KOHBEPTUPYIOTCS 0 Kypcy baHka Ha nmaty coBepuieHHs
OIlepaluy, YCTAHOBICHHOMY JJIsl JaHHOI'O BU/IA ONIEpALIUi.

6.13. JlepkaTenb KapThl Takke nopydaer baHky cocTaBisaTe oT uMeHu Jlep:karens KapTel JitoOble
IJIaTE€KHBIE IOKYMEHTBI, B COOTBETCTBUU C KOTOPBIMH MOTYT OCYILECTBIATHCS Iarexu Jlepxarens
KapThl B cBAA3M ¢ JoroBopoM.

6.14. Bce pucku, cBsi3aHHBIE C CYIIECTBEHHBIM HU3MEHEHHUEM 00CTOSITENBCTB, U3 KOTOPHIX Jlepkarenb
KapThl MCXOJWI IIPU 3aKJIOYeHUH Hacrtosiuero Jlorosopa, Jlep>karesb KapTbl IPUHUMAET Ha ce0si, U
TaKHhe 0OCTOATENbCTBA HE SBJISIOTCS OCHOBAHUEM JIJIs1 U3MEHEHMSI WK pacTop keHust JloroBopa, a Takxke
HeucrnoyHeHus [lepakareneM KapThl 0053aTeNbCTB 0 HacTosmemMy Jlorosopy.

6.15. Jlepxatenp KapThl BrpaBe (IpW Hauu4Mu y baHka TEXHHYECKOW BO3MOXHOCTH) TOJaBaTh
ApyTHUe 3asBJICHUs yepe3 OaHKOMaThl U Ipyrue yCTPONUCTBA MM CUCTEMbI caMooOcnyxuBaHus banka ¢
UCIOJIb30BAHUEM aHAJIIOTOB COOCTBEHHOPYYHOM MOAUCH.

7. OIluun
7.1. JInsa [lepxareneit KapT IIaTeKHONW CUCTEMBI «Mup»:
Ecnu uHoe He npeaycMoTpeHo B 3asBieHUH, Npu odopMiaeHur KapThl maTexHoi cucteMsl (aanee —
[1C) «Mup» KireHT cTaHOBUTCS yYaCTHHUKOM IpOTrpamMMbl JosuibHOCTH 17 Jlepakareneit kapT «Mup»
(manee — IIpaBuna) u B cooTBeTCTBUU ¢ TpeOoBaHusiMu PeaepanbHoro 3akona ot 27.07.2006 Ne 152-
@3 «O nepcoHaJIbHBIX JAHHBIX)» 3asBJISIET O COTJIacUU Ha 00pabOTKY CBOMX MEPCOHATIBHBIX JaHHBIX
AxmmoHepHbeIM  oOmmectBoM «HarmmonanbHast cucrema TmaTexHbix kKapt» (manee — HCIIK),
MectoHaxoxaeHue: 115184, Mocksa, yn. bonpmas Tatapckas, n.11, 1 UHBIMH TPETBUMU JHIIAMH,
YKa3aHHBIMH Ha caiite privetmir.ru B pasnene «CHUCOK JIUI, KOTOPbIM MOTYT OBITh NepelaHbl
nepcoHaNbHble NaHHble KilneHTay, B LENIX U Ha YyCIOBUAX, onpeneneHHbix [IpaBunaMu, nomyyas or
HCIIK SMS-coobmienne ¢ mapojieM AJjis BXOoAa B JUYHBIM KaOMHET Ha caiite B cetu MHTEepHeT 1o
anpecy: https://privetmir.ru (nanee — JInuHblit KaOUHET).
Nudpopmanuro o Ilporpamme nosuibHoCcTH 11 epkateneid kapT IIC «Mupy, [IpaBunax IIporpammsl
nosabHOCTH AJis nepxarenet kapt [1C «Mup», 00 yaactuu B [Iporpamme J0sSIbHOCTH 1715 JiepaKaTeseit
kapt [IC «Mup», 0 BO3MOKHOCTH, TIOPSAJIKE U CIIOCO0AX MOTYYEHUS MPEeMUid (B TOM YHUCIIE, KEII0dKa),
Knuent MoxeT nmonmy4uuts Ha caiite privetmir.ru. Knuent umeer npaso uckimounts Kapty I[1C «Mup»
u3 [IporpaMMsl JIOSIIBHOCTH B JIF000€ BpeMs IIyTeM yaaneHus nHdopmanuu o Hel B JInuHOM kaOuHeTe
Knuenrta. Kapra cumrtaercs wuckiroueHHoM wn3 [IporpamMmbl JIOSUIBHOCTH C MOMEHTA YAAJICHUS
uHpopmanuu o Helt B JInuHoMm kaOunere Kiuenra.
Kmmenrt Boipaxaet cBoe cornacue AO «HCIIK» na nomyuenne nadopmaryu o [Iporpamme J10suibHOCTH
st [epxarenein kapt «Mup» (mamee — I[lporpamma J0simbHOCTH), O mpucoeanHeHUH KimeHTa k
ITpaBunam IIporpammsl nosmbHOCTH Ui Jlepkartenedt kapt «Mup» (peructpauuu B IIporpamme
JIOSUTBHOCTH), PETUCTpalliu KapThl IJIaTekHOM cucreMbl «Mup» B Ilporpamme JOsUIBHOCTH,
npenocraieHun Knuenty undopmarnuu o IlporpamMme J0sIbHOCTH, akiusax B paMkax [Iporpammbl
JIOSUTBHOCTH, pEKJIaMHOW M HMHOM MHGOpMaluu B TOM YHCIE MOCPEACTBOM HCIIOJIb30BAHUS CETU
WuTtepHer, a Takxke Tene(oHHON U MOJBMKHOMN paguoTeneOHHOMN CBSI3H.
7.2. Tlpu odopmiennn Kapter KimeHT moiydaer BO3MOXHOCTh HPUCOCTUHHTHCS K [Iporpamme
nosmbHOCTH OnepaTopa CBS3M M IOJydaTh KeIIOdK, KOTOpBIM HauuciseTcss B pamkax IIporpammbr
JIOSUTBHOCTH Omneparopa CBSI3H, YCIOBUS KOTOpOM pa3MelIeHbl 1o azpecy:
https://cashback.mts.ru/pravila.
[Toapo6Has nHdopmarus 00 YCIOBUSX HAYMCICHHS KEIIOAKa MPU MCIOJIb30BAaHUN OAaHKOBCKUX KapT
banka conmepxutcst B YCIOBHSIX HauMcClIeHUs KemOska B pamkax I[Iporpammsl nosuibHOCTH «MTC
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Cashback» npu wucnonp3zoBanuu OaHKOBCKUMX KapT banka (sBistommecs
jpornonHenueM Kk  Ilporpamme nosnmpHOcTH OmnepaTopa CBsI3M) W pa3MelleHa [0  ajpecy
https://mtsdengi.ru/ .
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Hpniaoxenne 1
K YCJI0BUSIM NOJIy4eHHUS W UCMOJIb30BAHNS PACUYETHBIX 0AaHKOBCKHUX KAPT /ISl KJIMEHTOB 0aHKa

IPABIJIA ITPEJOCTABJEHUS YCJIYTA ABTOILIATEXK B BAHKE

1. TEPMUHBI U OIPEAEJIEHUSA

AOOHeHT — (U3MYECKOE JIMIIO, 3aKJIYMBIICe J0oroBop ¢ OneparopoM MOOWIBLHON CBS3M Ha
MIPEIOCTABIICHUE YCIYT MOOMIIBHOMN CBSI3H.
Unentudpukanus kiauenta (Maentudukamms) - B ycTpoicTBax camooOcmyxuBaHus banka

uneatudukanus ocymecrpisercs [10 I11] banka Ha ocHOBaHMHM PEKBU3UTOB OaHKOBCKOHM KapThl, B
cucreme «/HTepHET-0aHKUHI» — HA OCHOBAHUU KOPPEKTHO BEJICHHOTO JIOTHHA U MapOJIs.

Kiauent — ¢pusnveckoe IuI110, Ha ©MsI KOTOPOTo B baHKe OTKPHIT cYeT U BhINyIeHa ocHOBHas Kapra.
BankoBckass kapra (Kapra) — uHCTpyMEHT O€3HAJIMYHBIX pPAcyeTOB, NpeIHA3HAYCHHBIA s
coBepuIeHHUs (PU3MUECKUMH JIMIIAMHU OTIEPALUil C JCHEKHBIMU CPEICTBAMH, HAXOAALIMMHUCS Ha CUETE
Kinenra B banke.

JloroBop cuéra — 10roBop, Ha OCHOBaHUU KOTOPOro KiueHTy Obli1 OTKPBIT TEKYILUN CUEeT I pacyeTOB
¢ ucnonb3oBanueMm Kaptel (nanee — «Cuér Kapte»), u Beimymiena Kapra.

JluneBoii cuer AOOHEeHTa - AHAIUTUYECKHH CYET B aBTOMATHU3UPOBAHHON CHCTEME pacyeToB
Omneparopa MOOUIILHOM CBSA3H, CIYXallUil 11 yueTa 00beMa OKa3aHHBIX yciyr OnepaTtopa MOOMIIbHON
CBSI3M, MOCTYIUIEHUS U PACXOJIOBAHUS JIEHEXHBIX CPEACTB, BHECEHHBIX AOOHEHTOM B CYET OIIATHI
YCIIYT 110 IOTOBOPY, 3aKJIIOUEHHOMY Mex1y AOGoHeHToM 1 OnepaTropoM MOOUIIBHOM CBS3H.

Oneparop MOOMJIBLHOH CBSI3M — HOPHAWYECKOE JIMIO, OKAa3bIBAIOIIEEC YCIYTH TMOJABUKHOM
panuoreneoHHOM CBsI3U U MECTHOI Tene(OHHOI CBA3M Ha OCHOBAHUU JIULICH3HH.

2. OBLIME ITOJIOKEHUSA
2.1. Hacrosmiue npaBuiia MpeaoCTaBICHAS YCIyTH «ABTOTUIATE X (nayiee - Yeiyra) B banke (qanmee
- IlpaBuia) ompenenstoT TOJOXKEHHUs, Ha KOTOphIX baHK mpenoctaBiseT (U3NYECKUM JIHIAM,
SIBJSIIOLUMCSL  JIepKaTesiMA KapT baHka MEXIyHapOAHBIX TUIATEKHBIX CHUCTEM M HAIMOHAJIBHOMN
TJIATEKHOM CHCTEMBI YCITyTH aBTOMATHUYECKOTO MOMoaHeHus cueta AGoHeHTa Oneparopa MOOMIBHON
CBSI3H.
2.2. VYcnyra mpeAaHa3HaueHa s aBTOMaTH4eckoro momonHeHus Kiuentom JluieBoro cuera
AbGonenTta y Omepatopa MoOminpHOM cBsizm co Cuera Kapter KnmeHTa Ha OCHOBaHWM 3asBIICHHS
Knuenta, kotopoe nepenaercs B bank ¢ nucnons3oBanueM cucrem J1bO.
2.3.  JIns MOIKITIOYCHHMSI TIOCTYITHBI JIBa BUIA Y CITYTH:
- KABTOILIATEK MO MOPOry 0ajanHca - MONOJIHEHHE OCYIIECTBISETCS PU CHIYKEHUH OCTaTKa CPEJICTB
Ha JluneBom cuere AOOHEHTa A0 YCTaHOBJIEHHOTO MOpOra, 3HaY€HHE KOTOPOro IMPHUBEIEHO B TJIaBe
«[Tapametpsl ycmyru» Hactosmux [IpaBun (nanee - [lopor).
- ABTOILIATEK MO PACHUCAHUIOY» - TIPOLECC MOMOIHEHUS IPOUCXOAUT B COOTBETCTBUU C 33JaHHBIM
P TOAKIIOYEHUN TpaduKoM TuiaTexeil (mepuojbl MONMoJHEHUs MpuBeaeHbl B riaBe «llapamerpsl
yciyru» Hactosmux [Ipasu).
2.4. VYcnyra npeaocTaBisieTcsl B paMKax JIOTOBOPOB Ha HCIOIh30BaHNE OAHKOBCKUX PACUETHBIX KapT
TOJBKO TpPU HaMWM4MKU JelcTByrome KapTel, BbiynieHHOW baHKOM, MpW yCIOBHM JOCTATOYHOCTH
cpeactBs Ha Cuere Kaptel. B ciywyae mepeBbimycka KapTel ¢ Tem ke HOMEpOM, AeHCTBHE Y CIyrH
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npojoipkaerca. B ciywae mnepeBelmycka KapThl ¢ HOBBIM  HOMEpPOM

IpelocTaBlieHne Y CIyru «ABTOIUIATEXK M0 MOPOTy OanaHcay NPUOCTaHABIUBACTCS.

2.5. Tlepedyennr OnepaTopoB MOOHMILHOM CBSI3M, IO KOTOPBIM JOCTYIHA Y CIIyTa, IPUBEJICH B TJIaBe
«[Tapamerpel yciyru» Hactosmux IIpaBwmi. JluneBoir cuer AOOHEHTa WISHTU(DHITUPYETCS IO
JECSITH3HAYHOMY HOMEPY MOOHIILHOTO TelieoHa.

2.6. llomonnenue JIuueBOro cyera OCYIIECTBISIETCS B COOTBETCTBHM C CYMMOM, MEPHOJIOM
MIOTIOJIHEHHSI M AATOM TIEPBOTO IIaTeka, ykazaHHbIMUA KineHToM rpu 0o(hOpMIIEHHH COOTBETCTBYIOIIETO
BHJa Ycayru. baHk BIpaBe yCTaHaBIMBAaTh MUHUMAJIBHYIO U MAKCUMAJIbHYIO CYMMY IOIOJTHEHUS.

2.7. Cnoucanme cpenctB ocymectBisiercss co Cuera KapTel, mo KOTOpoil OBUIO TPOW3BENCHO
MOAKJIIOYEHUE Y CIIYTH.

2.8. KimeHT MOXET caMOCTOSTEIbHO OCYIIECTBUTH MOIKIIOUEHHE, W3MEHEHHE NapaMeTpoB W
OTKJIIOYEHUE YCayru ¢ ucnoib3oBaHuem cuctem JIbO B mopsjke, yCTaHOBJIEHHOM B pasjene 3
Hactoamux IlpaBun, Taxke uepe3 oraenenus banka miau Posnuunoil cetn OnepaTtopa cBsi3H, 110/1aB
COOTBETCTBYIOIIEE 3asiBICHUE (IIPHEM 3asBICHUN MPUMEHUM TOJBKO IS YCIYru «ABTOILIATEX IO
pacUCaHUIO).

2.9. Ilnarexwu B pamkax Ycmyru npousBojsatcs B pyonsx P®. Ecnu Bamtora Cuera Kaptel Kiinenra
orauyaercs oT BamoThl PO, Knuent nopyuyaer banky ocymiecTBisTh KOHBEpcHIO BamtoThl Cuera B
BAJIIOTY IUIaTeXa 1o Kypcy baHka Ha naTy cniMcaHus I€HEKHbIX cpeacTB ¢ KapThl.

2.10. OmnepaTop MOOMIJIBHO CBSI3M BIIPaBE YCTAHOBUTH OTPAHWYCHHE HA MUHHMAJIBHBIH BPeMEHHOU
MHTEpBaJl MEX]y IOCIEeA0BATEIbHBIMU IUIATE)KAMH B PaMKax YCIyrH «ABTOIUIATEX IO IMOPOTY
OamaHca.

2.11. Jlns omgHOTO HOMEpa MOOHWJILHOTO Tele)OHAa MOXKET OBITh 3apETHCTPHPOBAHA TOJHKO OJHA
VYcenyra « ABTOIUIATEXK 110 OPOry OanaHca» M ojiHa Y ciiyra « ABTOIUIATEX MO pacnucaHuioy. [Ipu atom,
K OJJHOMY HOMepPY MOOUJIBHOTO TeneoHa MOTYT ObITh MOJKIOYEHB! 00a BUa Y CIyr OJIHOBPEMEHHO.
ITo ognomy Cuery KapTel MOXeT OBITh 3aperucTpUpOBAHO HECKOJIBKO YCIYT Ha pa3Hble HOMepa
MOOWJIBHBIX TEJIE(POHOB.

2.12. Ecnu no ogHomy JIuneBomy cuety AboHeHTa y OnepaTopa MOOMIBHOM CBS3HM 00CTYKUBAIOTCS
HECKOJIbKO HOMEpOB TeNe(OHOB, TO MOJKIIOUEHHUE YCIYrd «ABTOIUIATEK MO TMOPOry OajaHca»
BO3MO>KHO TOJIbKO Ha OAMH U3 HUX, 110 ycMOTpeHuto Kiuenra.

3. IMPABUJIA TIPEJOCTABJIEHUS YCIYT'

3.1. ToaxmrodeHue, N3BMEHEHHE TTAPAMETPOB U OTKIIFOUEHHUE Y CIIyTH BO3MOYKHO:

3.1.1. Ilyrém momauu 3asiBIeHHs Ha MOAKIIOUEHHE yCiIyru B Po3unuHoil cetu Oneparopa cBs3HM UM B
oduce banka (Toiapko 11 YCInyru « ABTOIIIATEX 1O PACITUCAHUIOY).

3.1.2. C nomorupsto cucteMsl «MHTepHET-0aHKUHI» B pa3jiene «YIpaBlIeHHE yCIyraMmu».

3.1.3. B ycrpoiictBe camooOcmyxuBanusi banka, mocse ycrenHoro npoxoxaeHus: Mnenrudukanmu.
3.1.4. Otxmouenne Yciyru OyaeT MpOU3BOAUTHCS HE MO3/HEE KaJleHJApHOTO JIHS, CIEAYIOIIEro 3a
THEM TOCTYIUIEHHUS COOTBETCTBYIOIETO 3asBJIEHUS, MPU YCIOBUU yKa3aHUS KOPPEKTHBIX JAHHBIX B
3asBke. Ha OcHoBHON HOMep MoOmibHOro TenedonHa AOoHeHTa HampaisieTcs SMS-coobuieHue ¢
uHpopmanuelt o0 oTkioueHun Yceayru.l

3.1.5. B cnyuae, ecnu 3as1BKa, I0JIaHHAs HA OTKIIIOYEHHUE Y CIIYTH, HE MOKET ObITh 00paboTana bankom
win OnepaTopoM MOOUIIBHON cBsA3H, KiMeHT BIpaBe MOBTOPUTH MOMBITKY OTKIIOYEHUS Y CIYTH WU
obpatutbcs B MTHpOpMannoHHbIH 1eHTp uik opuc baHka ¢ MUCbMEHHBIM 3asiBIICHUEM.

3.1.6. TlogxmrouyeHWe/M3MEHEHHE ITAPaMETPOB/OTKITFOUCHNE Y CIIYTH OCYIISCTBIISCTCS HE Mo3Hee 24
4acoB ¢ MOMEHTa noaauu KimeHTOM COOTBETCTBYMOIIEH 3asBKU uepe3 cucreMsl JJbO, He nmo3gnee 5
(msiTr) pabounx AHEH ¢ JaThl oJayu 3asBieHus B opuce banka u He mo3anee S (msT) pabounx AHEH

" NpW YCNOBUM TEXHNYECKO peanusaumm
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C JIaThl TIPOXOXKACHHSI MOJIHON MPOILETyphl UACHTH(PHUKAIIUN ISl 3asBICHUH,

noctynuBiux u3 Posununoit cetu OnepaTopa CBs3M.

3.1.7. Omuata Bo3HarpaxkaeHusi banka 3a nmpenocraBienue Y Ciayru NpOU3BOJUTCS B COOTBETCTBUU C
Tapudamu, nelicTBYIOIIMMH Ha JaTy COBEPIICHUS ONepalliy B paMKax Y CIIyTH.

3.1.8. Ecnu ¢ MOMEHTa MOJKJIIOYCHUS, U3MCHCHHS TapaMeTpoB, OTKIIOYCHHS Ycnyru KimeHT He
oOpatuics B bank B TeueHue 15-Tu mHEW ¢ MpPETEH3WEW O CIMCAHWM JCHEKHBIX CPEACTB B paMKax
VYeayru co cBoero Cuera KapThl, OH MOJATBEPkKAACT CBOE COIJIACHE C MPOU3BEICHHOM orepaiuen u
npereH3uil kK banky He nmeer.

4. JOINIOJIHUTEJIBHBIE YCJIOBUA

4.1. baHk HE HECET OTBETCTBEHHOCTH:

- 32 BO3MOXHBIE€ TIOMEXH Ha JIMHUU CBS3M, IUIOXO€ COECIMHEHHE WM HEBO3MOYKHOCTh YCTAHOBUTH
COEMHEHHE, U JIpyrHe, HE 3aBUcsIIMe OT baHka NpUYnHBI, JeNarlue HEBO3MOKHbBIM HCIOIb30BaHUE
Yenyru;

- 3a mogkiroueHue Knnentom Yciryru Ha HEBEpHBI HOMEp MOOMIIBHOTO Tele(oHa MM ¢ HEBEPHBIMU
PEKBU3BUTAMY;

- 3a Jo0ble HEraTUBHBIC MOCIEICTBHS, BO3HUKIINE BCIEACTBUE HAPYHICHUS CHUCTEMbI 3aIIUTHI
uHpopmanuu He no BuHe banka.

4.2. Tlomonuenwue JluneBoro cuera AGonenta co Cuera Kaprel KimenTa mociie CHI)KEHUST OCTaTKa
Ha JlunieBom cuete AGOHEHTA /10 YCTAaHOBIEHHOTO MOPOTa MPOU3BOAUTCS B TEUEHHUE IEPUO/Ia BPEMEHH,
OTpENEIIEMOT0 TEXHMUECKHUMH mponeaypamMu banka u OmnepaTtopa MoOWIbHOW CBs3u. [lanHas
3aJiep’KKa He MOKET SABJIATHCS npeameToM nperen3un Kimenrta (AGoHeHTa).

4.3. Ilomonnenme Oananca JluneBoro cuera AoGoneHTa co Cuera Kapter Kimenra npu
MOJIKJIFOUEHHOU Y ctyre « ABTOIIATEX M0 paCIUCAHHIO» OCYILIECTBIISIETCS. B COOTBETCTBUHU C TpaduKOM,
yCTaHOBJIIEHHBIM KIIMEHTOM NpHM NOAKIIOYEHWHM WM W3MEHEHUU IapamMeTpoB Yciyru. B ciyuwae
HEBO3MO>KHOCTH COBEpILEHHUS IJIaTeKa Ha OUEPEAHYIO ATy CIEAYIOUIUM MIaTeX OCYIIECTBISETCS B
COOTBETCTBHUH C YCTAHOBJIEHHBIM I'paKOM IUIATEKEH.

4.4. B ciayyae BO3HUKHOBEHUS y baHKa TeXHMYECKUX HEMCIPABHOCTEH WM JPYTUX OOCTOSITENLCTB,
MPEMATCTBYIOMIMX MPEJOCTaBICHUIO Y CIIyTH WIN 00ecreueHIIo TpeOyeMoro ypoBHs 0€301MacHOCTH, B
TOM YHCJIE B CIIy4yae W3MEHEHUS JEHUCTBYIOLIEro 3akoHoaaTenbcTBa Poccuiickoit @enepanuu, bank
BIIPaBE B OJJHOCTOPOHHEM MOPSAKE IPUOCTAHOBUTH HA HEOIIPEIETICHHBII CPOK MPEAOCTaBICHHUE Y CIIyTH
0e3 npeaBaputenabHoro yeaomienus Kinenra.

5. MMAPAMETPBI YCJIIYT'H

- OnepaTop MOOMIIBHOI cBs3M - OnepaTop CBsA3M yKas3aH B IJ1occapuu, sBISIOIIEMCS HEOThEMIIEMON
gacTbio OOLIMX YCIOBUI KOMIJIEKCHOTO 0aHKOBCKOTO 00CTYXUBaHUS (PU3UYECKUX JIULL.

- IloporoBoe 3HaueHue ocratka cpeiacTB Ha JlueBom cuere AGOHEHTa MpPU JTOCTHXKEHUH, KOTOPOTO
MIPOU3BOUTCS TTOTIONTHEHUE (1 Y clyru « ABTOIUIATEX MO TTOpory Oaanca») - 30 pyo.

- Cymma miaresxa min 50 py6., max 10000 py6.

- [lepuon nononnenus (s Ycnyru «ABTOIUIaTEXK MO pacnucaHuio») - 7, 15, 30 nHei.

- YacroTa 3auncinenuii cpefcTB Ha OanaHc auneBoro cuera A6onenra Omneparopa cBa3u (Uit Y CIyru
«ABTOIUIaTEX MO Nopory OanaHca») - 1 maaTex B 4ac.
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Hpunaoxenne Ne 3
K «O0mmM ycJI0BUSIM KOMILIEKCHOTO 02aHKOBCKOT0 00C/IYKMBAHUSA (PU3HYECKUX JIUID

YCJI0BMA NPEJOCTABJIEHUA YCJIYI' CUCTEM JUCTAHIIMOHHOI'O
BAHKOBCKOI'O OBCJIIYKUBAHUA

B paMKax HACTOAIIUX YCHOBI/Iﬁ IMOMHUMO TEPMHHOB, YCTAHOBJICHHBIX B O6IJ_[I/IX YCJI0BUA KOMIIICKCHOTI'O
0aHKOBCKOI'O O6CJIY)KI/IBaHI/I$I (1)I/I3I/I‘-IGCKI/IX JIUIT 1 B FJIOCCleI/H/I, SABIAOIIEMCA €T0 HEOTHEMJIICMOM 4acCTh,
HCIOJIB3YIOTCS TAKKE CICAYIOIINC TCPMUHBI:

AyTeHTHQUKAIUsA — I[poLefypa IPOBEPKU MNPUHANICKHOCTH KIMEHTy NpenbsSBIEHHOIO UM
uaeHTuduKaTopa, Heodxoaumoro aisi ABtopm3anuu B kananmax Cucremsl JIBO B cOOTBETCTBUM C
YCIIOBUSIMU 3aKJIIOUEHHOTO ¢ baHkoM 1orosopa.

ABTopu3zaumsa - mnpouenypa mnpenocrasieHus Kimenty pocrtynma k kaHanam Cucremsl JIBO,
IIPOM3BOIMMAasl HA OCHOBAHMHM YCIIEIIHOU

AyTeHTH()UKAIHH.

Bank - Omneparop ¢unancoBbix yciayr @unrex 2.0, agpec M PEKBU3UTHI KOTOPOI'O YKa3aHbl B
I'noccapum.

Koa nocryna — yHuKalibHas yeTblpex3HauHas OCae10BaTelbHOCTh UQp, co3aaBaeMas KimeHTom B
MoOunpHOM NpuiIoXKeHUH nocie BBeneHuss CpeacTB JoCTyma, s aBTOpHU3alMKi KIMEHTOB baHka B
Cucteme Ub/MB.

JloruH — yHUKaJIbHas MOCIEI0BATEIbHOCTh CUMBOJIOB, TO3BOJIAIOIIAs OJHO3HAYHO UIEHTU(UIIMPOBATD
KauenTa B Cucreme J1BO.

IInaréxnoe npuioxenue - nporpaMmHoe odecnieuenue banka, BITA nnu [TocraBuuka Ilnaréxuoro
npuioxenus, B ToM yucie OcHoBHoe [Tnaréxnoe npunoxenue, nospostomiee Kimenty popmupoBath
pacniopsbkeHusi Ha coBepiieHue orepanuid mo Cueram bankoBckux kapt Kinuenta u momy4aTh
MHpOpPMALMIO O TMPOBOAMMBIX IO HUM aBTOPU3ALMAX, IOJaBaTh WHBIE IOPHIWYECKH 3HAYMMBbIE
pacnopspkeHust. [lnaté€xHple NPHIOKEHHS MOTYT HMMETh pPa3jM4YHbIl (QYHKIHMOHAI W pPa3IMYHBINA
IIEpPEUEHb JOCTYIHBIX ONepanuil.

HocraBumk IliaTe:kHOro NpUIIOKEHWS] - IOPUAWYECKOE JIMIIO, B TOM 4YHCIIE€ HMHOCTpaHHas
OpraHM3alsl, PeI0CTABIIAIOIIEE HA OCHOBAHUHU JoroBopa ¢ bankoM IlnarexHoe npunoxxeHue s ero
npuMeHeHns Knuenramu banka.

ITapoas - m3BectHas Toiapko KiMeHTy mocienoBaTenbHOCTh CUMBOJIOB, CBsizaHHas ¢ JlormHoMm u
ucnoJp3yromascs s gocryna Knuenra B Cuctemst J1bO.

CeancoBbiii ka104 (SMS-K/J104) — OJHOPA30BbIA LU(GPOBOM KO, JOMOIHUTEIHHOE CPEACTBO IS
noaTeepxkaeHus onepamnuil B Cucreme JIbO, ncnosnb3yemMbiii coBMecTHO co CpeictBaMu JOCTyTa, €CIIN
MHOE HE NPEAYCMOTPEHO IOJIOXKEHUSMH HACTOALIMX YCIIOBUM; a TAaKKe€ JONOJHUTEIBHOE CPENCTBO
MOATBepKIeHUsl HampasieHuss CpeacTB gocTyna B baHK Hpu OCYHIECTBIEHHHM BXOJa B CHCTEMY
«IHTepHET-0aHK», B TOM YHCJIE C UCTIOIb30BaHUEM YUETHBIX JAHHBIX COIMAILHON CETH.

Cucrema JIBO — cOBOKYNTHOCTh IEPEUUCIIEHHBIX B HacToseM [IpunoxeHnn opuIHaabHbIX KaHAJIOB
cBs3u Mexay KinmeHToM u baHKOM, IpelHa3HauyeHHBIX IS MOJIYYEHUS M NEPeNadyd HOPHUINYECKH
3HAYMMBIX 3asBJICHHI.

Cucrema «MuTepHer 0ank»/«MoO0uiabHblil 0ank» (Cucrema UB/MB) — nporpaMMHo-anmapaTHsIi
KoMIUlekC baHka, oOecreyuBaOImMi  JAWCTAaHIIMOHHOE OaHKOBCKOE oOciyxuBaHue KimeHTOB
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nocpescTBOM ceTh IHTepHeT U ¢ moMoIbi0 MoOMIbHOTO Tenedona. Jloctyn k

cepBucCy npenocrasisiercs uepe3 OcHoBHoe [lmaTéxHoe npuoxxeHue.

Cpencra gocryna - s Cucremsl Ub/MBb: Jlorun (B kauectBe Jloruna ucnonsiyercs OMT), [Tapois,
obecrieunBaromue noctyn Kmuenra B Cuctemsr Ub/Mb 1 moareepikaeHne aBTopcTBa IJIEKTPOHHOTO
noxkyMmenTa. [lapons npenocrasnsierca Knuenty bankom nytém Hanpasienus Ha OMT. Knuent Bripase
WHULIMMPOBATh HampasieHue bankom I[lapons mana mocrynma k Cucreme MB/Mb ¢ ucnons3oBanuem
caiita win Ilnaré&xaoro mpunoxenus. B mensx obecrieueHus: 0€30MaCHOCTH M IMPEIOTBPAIICHUS
MOIIIEHHUYECTBA CO CTOPOHBI TpeThbUX JUI[ y KineHTta Moryt ObITh 3alpOIIE€HbI JOMOJHUTEIbHBIE
cBeneHus, uaeHtuunmpyronme Knuenra, st npegocrasienus [laposs.

JUIS TIOATIMCAHUS DJIEKTPOHHBIX JOKYMEHTOB uepe3 MHTepHeT Oe3 aBropusanuu B Cucreme b/Mb
ucnosb3zyercst CeaHcoBbIN K04, HanpasisgeMblil Kinnenty na OMT;

i LITO — OMT Knuenra u B cilydasix, ycTaHOBJIEHHBIX baHkoM — CeaHCOBBIN KIIIOU.

CpencTBa goctymna mpu UCHoOJib30BaHUU B cucteMax JIbO sBISIIOTCS aHamoroM coOCTBEHHOPYYHOM
noanucu Kmuenra (ACII).

Cder — 0aHKOBCKHI cyeT (U3NYECKOTo JHIa, OTKpbIThH bankom Kimenty B Bamrore Poccuiickoii
Qenepan WIM HHOCTPAHHOM BallOTe HA OCHOBaHWMHU 3aKiroueHHoro JloroBopa cuera (3a
UCKJIIOUYEHUEM CUeTa JUIsl pacueToB C UcIoyb3oBaHueM KapTsr).

Token — mudpoBoe npeacrasnenue KapTel, koTopoe (GopMUpPYETCS IUIATEKHOW CHUCTEMOW MOcCIe
peructpaunu Kaptel B [Imate:;xHOM NpHIIOKEHHH.

YerpoiicTBO - MOOUITBHOE YCTPOUCTBO C MOAICPIKKON TeXHOIOrHH OecKOHTakTHOM oraTel NFC.
DJieKTPOHHBIH A0okyMeHT (/1) — MOKyMEHT, mpeACTaBICHHBIA B 3JIEKTPOHHO-IM(POBOH (opme B
BHzie (aiina M 3anmucu 0a3bl JaHHBIX. ABTOpCcTBO DJI moATBepkIaeTcss ucnoib3oBaHueM CpencTs
JocTyna. B oTaenbHbIX cilydasx, onpeneneéHHbIX baHkoM (B TOM 4ucIie NpU NOANNCAHUN JOKYMEHTOB
yepe3 uHTepHEeT Oe3 aBTopusanuu B Cucteme MUB/MB), nns nmoanucanus /1, MOXET yka3bIBaThCA
HanpasieHHbll Kimenty mo CMC ceancoBbiii kmou u Homep OMT. JlocroBepHocTs D/,
noanucanHoro ACII u HampaBneHHoro B baHk, cunmTaeTcsi MOATBEP)KICHHOW, €CJIM BBIIIOJIHEHUE
bankoM ycranoBieHHbIX pouenyp nposepku ACII naet nosoxuTenbHbIN pe3ynbTar.

ICII — 251eKTPOHHOE CPEJCTBO IIaTexka.

HTO — Hentp TenedoHHOr0 00CITyKUBAHUSL.

Yat — nporpaMMHOE CpeJICTBO, IPEIHA3HAUEHHOE /ISl OCYLIECTBICHNS NH(OPMALMOHHON MOIIEPHKKU
KmuenroB banka. Jloctyn k cepBucy npenocrasisercs uepe3 Caiitr banka B cetu UnTepHer, mu6o ¢
ucnosbp3oBanueM [lnaréxnoro npunoxxkenus. i nogaun IOpUAMYECKH 3HAUMMBIX 3asBJICHUN depe3
Yar Knuent nomxen aBropuzoBathes B Cucreme Ub/MB.

SMS-BAHK-UH®O - cuctema JTUCTaHIIMOHHOTO 0AHKOBCKOTO 00CITY)KUBAHUS, PEIHA3HAUYCHHAS JISI
obecriedeHns: KPYIJIOCYTOYHOTO KOHTpoJsii KIIMEHTOM COCTOSHUS CBOMX JICHEXKHBIX CpEICTB
MOCPEICTBOM MOOHIIBHOM CBSI3M C TOMOIIBIO TEXHONIOrnuu obmena SMS-coobmienusimu / Push-
yBenoMJIEHUSIMU Mexay bankoM u Knuenrom.

Push-yBexomiieHust — yBeJOMJICHHUs, OTOOPaXKarOIINECs B BUIE BCILUIBIBAIOIINX COOOIICHHIA Ha SKpaHe
MOOMIIBHOTO ycTpoiicTBa. HMcropust yBemomieHuit jgoctynmHa kK mpocMorpy B MIL. B ciydae
HEBO3MOXXHOCTH  HampaBjieHuss bankom Push-yBegominenuss mno He3aBucsmuM oOT banka
obcrostensctBaM (y Knmenra orcyrctByer ceth «MHTepHer» u T.m.), bank HampaBiser SMS-
coobmierne Ha OcHOBHOM HOMep MoOmiIbHOTO Tenedona Knuenra.

1. YCJIOBUA MPOBEJEHW S BAHKOBCKHNX OIEPAIIMI M TIOJIYUEHUSA JJOCTYIIA
K CUCTEME UBb/MB.
1.1. OO01Me moJoKeHus
1.1.1. Cucrema UB/Mb mnpennazHadeHa s oOecriedeHUs: KpYyriiocyTouyHoro koHTpons Kimentom
coctosiausi cBoux Kapt/CueroB, BBIMYIIIEHHBIX/OTKPBITBIX B baHke, CcOBepIIeHUs oOmepamuii ¢
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UCTOJIb30BaHUEM ceTh MHTepHEeT U MOOMIBHON CBS3M, a TAKKe JUIA MOJauu

IOPUANYECKH 3HAYUMBIX 3asBJICHUH, B TOM YUCIIE C UCIOIb30BaHueM Yar.

Hoctyn k Cucreme Ub/Mb npenocrasisiercs uepe3 MobunsHoe npuioxenue, Caiit banka wim Caidr,
6o ¢ wucnoib3oBaHueM [lmaréxnoro mnpwmioxkeHus. Iloaxmoyenne k Cucreme WMb/Mb
OCYILIECTBIISIETCSI C MOMEHTA 3aKI0YeHHsI [[oroBopa KOMIIEKCHOTO OOCITY KUBaHUS.

1.1.2. Ucnonw3oBanue Ilnarexnoro Ilpunoxenus mias gocryna k Cucreme MB/MbB u cosepiienue
orepauuii BO3MOXKHO TOJBKO B CiIydae ecid (yHKIMOHANT Takoro IlmaTé&kHoro mnpuiioxeHus
npeaycMaTpuBaeT Bo3MOXHOCTh jgoctyna kK Cucreme Mb/MB u B ciiydae 3aKkiIrO4eHHS MEKITY
Knuentom u IloctaBmukom ITnaréxnoro IIpunoxxenns ninu BITA cooTBeTCTBYIOIIErO cCOrjameHus o
ero ucnonszoBanuu. Jloctyn k Cucteme Ub/Mb uepe3 Ilnaréxuoe [Ipunoxenne BO3MOKEH TOIbKO
nociyie apropusanuu kiaueHta B [Inaréxuom [lpunoxkenuu, u B ciaydyae BBeJleHUs KIMEeHTOM JloruHa u
[Taposnsi, npenHazHaueHHbIx Uit qoctyna Kiumenra k Cucteme Ub/MbB B cOOTBETCTBUHM C YCIIOBHSIMU
Hacrosimiero Ilpwnoxenus k JKO. [ns coepmienuss B Ilmaréxnom [lpunoxkenun omeparuii ¢
HCIOJIb30BaHUEM KapThl, He TpeOyromux apropuzanuu B Cucreme Ub/MB, BBesienne knuentom Jloruna
u [Maponst ot Cucremsr Ub/ Mb He TpeOyercsi.

Knuenr, B nensax oOecrieyeHHs BO3MOXHOCTH Ucnosib3oBaHus [lnmaréxunoro [lpunoxxenus mas
noctyna k Cucreme MB/MbB ¢ wucnonszoBanuem cBoero OMT, mopywaer baHky ocymiecTBisTh
Heo0xoauMoe HMH(OpMaIMOHHO-TEXHOJornueckoe B3aumozencTBue ¢ IlocraBmukom Ilnaréxnoro
[Tpunoxxenus wiu BITA, nepenasats [locraBmuky [lnatéxnoro [Ipunoxenus unu BITA nepconanbHbie
nanHple KimeHTa B COOTBETCTBMM € HMYHKTOM 2.15. OOmMX yciaoBUH KOMIUIEKCHOIO OaHKOBCKOI'O
o0CITy>)KuBaHMs (PU3NIECKUX JIMID, B TOM YHCIIE OCYHIECTBIATH Ieperady BCEX CBEICHHM, JOCTYH K
KOTOpPBIM TpefrocTaBisieTcss mnpu ucnosb3oBaHuu Cuctemsl MB/MB u  KoTOpble COCTaBIsIOT
0aHKOBCKYIO TaiiHy, BKJIIOUasi CBEJICHHS O COBEPUIEHHBIX ONEpaIusX.

VYcnoBusi o0Opabotku uHpopmanuu, kKotopyto Kiment mnepemaér IloctaBumuky Ilnaréxnoro
[Tpunoxxennsa wnn BITA npu ucnons3oBanuu [Tnaréxnoro Ilpunokenus BHE paMOK AOrOBOpa MEXIY
Knuentom n bankom, peryiupyrorcsi JOrOBOpOM, 3akIt04€HHBIM Mexay Knuentom u [loctaBumkom
ITnaréxnoro IIpunoxenus wim BITA.

baHK He HeceT OTBETCTBEHHOCTH, a TAK)KE HE MPEAOCTABIISIET MOJAEPKKY HIIM COACHCTBUE B OTHOIIEHUN
¢bynkunonuposanus [lnatéxnoro [IpunoxkeHus B 4aCTH yCIlIyT, HE CBSA3aHHBIX € A0CTyNoM K Cucreme
NB/MB, kotopsie npenoctasisatoTcst Kimentam co cropons! [locraBuiuka [lnaréxnoro [punoxenus B
paMKax JI0rOBOPOB, 3aKI04EHHBIX Mexay [locraBumkom Ilnaréxnoro Ipunoxenus u Knuenramu.
1.1.3. B Cucteme Ub/MB oToGpaxaercst nHGopManus 1o Bcem 0aHKOBCKUM KapTaM U cuetam KimeHra,
oTKpbITHIM B banke. [Ipu Beimycke HoBoM KapTel KineHTy mnu OTKpeITHH cueTa, OHU aBTOMaTHYECKH
n00aBIAIOTCS K CIUCKY KapT u cueToB B Cucreme M1b/Mb.

1.1.4. Onnara KOMUCCHOHHOTO Bo3HarpaxkaeHus banka 3a coBepiienue onepauuit B Cucreme Ub/Mb
MIPOM3BOJIATCS B COOTBETCTBUHU ¢ Tapudamu, necTBYIOIMMHU Ha JaTy cricaHus komuccuu. Komuccust
B3uMaeTcs B Banmote Cueta/ KapThl, ¢ KOTOPBIX CIUCBHIBAETCS CyMMa ONIEpAIiH B I€Hb CIUCAHUS CYMMBI
orepariu, eciiu nHoe He npeaycMotpeno Tapudamu. Ecnu BanmoTa, B KOTOpOH ycTaHOBIIEHA KOMUCCHS,
oTaM4aeTcs OT BaltoThl Cyera, TO MpU CIHMCAHUU KOMHMCCHM OCYILECTBISETCS KOHBEPCUS CYMMBI
KoMHccuM B BamtoTy CueTa no kypcy banka Ha JeHb crincaHus.

1.1.5. Ins nocryna k Cucteme Ub/Mb KnueHT 1oKeH HCTOIh30BaTh:

o MEPCOHATBHBIN KOMIBIOTEP, COOTBETCTBYIOIIMN CIEAYIOIIUM TpeOoBaHUAM: Tporeccop — 333
MI'11 u BoIe, onepatuBHas nmaMath 64 MO u Gosnbie, oneparuonHas cuctema Microsoft Windows
98/ME /2000/2003/XP u Bbitte, IuTepuer-Opaysep Internet Explorer Bepcuii 8.0-10.0 u Bbire, Google
Chrome Bepcuu 27 u Bbitie, Mozilla Firefox Bepcun 21.1 u Boiie, Opera Bepcuu 12.15 u Beie, Safari
Bepcuu 5.1. ¥ BbIIIE, aHTUBUPYCHAs 3aIIUTa C OOHOBICHUSIMHU U JIUIICH3HEH.

J 1100 ¢ MOOWIJIBHBIX YCTPOICTB, pa3paboTaHHBIX Ha IuiatdopMmeHHbIX pemeHusx 10S, Android,
Windows Phone.
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1.1.6. Omnara yciyr OnepaTropa cOTOBO# cBsi3H ocymiecTBisieTcs Kirentom Ha

OCHOBAHUU J0r0BOPA, 3aKIIOUEHHOr0 Mexxay Kinuentom n Onepatopom cOTOBOM CBSA3H, U HE SIBIISETCS
IIpeaMETOM Hacroswero /lorosopa.

1.1.7. KnueHt o0sA3yeTcs caMOCTOSTEIBHO U 32 CBOM CYET 00€CIeYUTh COOTBETCTBHE MCIIOJIb3yEMOTO
anmnapaTHO-IIPOrPaMMHOIO KOMILJIEKCA YKa3aHHBIM BbIIIE TPeOOBAHMSIM, a TakKkXKe JOCTYyIl B CETb
HNutepner.

1.1.8. bank u Kiment npusHarot, uto Cuctema Ub/Mb sBIsitoTCS TOCTaTOYHBIME JIJisi 00eCTIeUeHUS
Ha/IeKHON paboThl Ipu IpueMe, nepeaade, oOpabOTKe M XpaHEHUM HH(OpMaLuu, IS 3allUThl
uHpOpMAMM OT HECAHKIMOHUPOBAHHOTO JOCTYMa, MOATBEPXKICHUS TIOJJIMHHOCTH W aBTOPCTBA
COBEpIIAeMbIX ONepalni, a Takxke Ui pa30opa KOHPIUKTHBIX CUTyaluii o HuM. CTOpPOHBI 10BEPSIOT
UCIIOJIb3yeMOMY TporpamMmmMHOMYy obecnieduenuto Crucrembl 1b/MBb.

1.1.9. IIpaBo Ha goctyn u pacnopsbkenue Cucremoit Ub/Mb npenocrasnsiercst Tonbko Kinenty nuuHo.
1.1.10. bank ocymectBisier uH(popMupoBaHue KiueHTa 0 KakIOW OIEpanuu, COBEPUICHHOW ¢
HCIOJIb30BAHUEM 3JICKTPOHHBIX CPEJICTB IJIaTeXka, B MOPSAJIKE, YCTaHOBIEHHOM OOIUMH YCIOBUSIMU
KOMILIEKCHOTO OOCITY>)KUBaHUS (PH3HMUECKUX JIHIDY.

1.1.11. KnuenT Brnpase npeaocTaButTh [1natéxHomMy NpuiioKeHUIo JOCTYI K CHUCKY KOHTAKTOB Ha €ro
MOOUJIBHOM YCTPOMCTBE M JaTh COIJacH€ Ha pa3MelleHue MHPOpMaluu O NPUHAUIEKHOCTU €ro K
yuciay KJIMeHTOB baHka, nis oToOpaskeHHs B CIIHMCKE KOHTaKTOB APYrMX KIMEHTOB baHka, Taxke
naBIIMX Takoe coriacue [lnaréxnomy npumnoxenuto. KimeHT BripaBe B J1000€ BpeMsl MOCPEICTBOM
I1naTé€xHOro NpUIOKEHHs 0TO3BATh TAKOE COITIACHE.

1.2. Toctyn k Cucreme U6/Mb

1.2.1 Doctyn B Cucremy MB/MbB ocymiecTBisieTcss Ha OCHOBAaHWU KOPPEKTHO BBEICHHBIX CpeicTB
nocrymna. bank Bpase mpe1yCMOTPETh TONOJHUTENIBHOE IOATBEPKIEHUE BBEAEHHBIX CpeacTB nocTyna
nyreM BBoja SMS-Kitoua, nHanpasisiemoro bankom Ha OcHOBHOW HOMep MOOWIBHOTO TenedoHa. B
ciyyae HeBepHOro Beoja Cpencts gocryna u/unn SMS-Kimroua, HanpasienHoro bankom Ha OCHOBHOI
HOMep MOOWIbHOrO Tenedona (eciau KimeHT BbIOpan COOTBETCTBYIOIIMN CHOCOO JOMOJHUTEIBHOTO
noarBepxaeHus Cpeacts goctyna) Bxoj B Cucremy Ub/Mb HeBo3MOKeH.

1.2.2. CpencrBa nocryna B Cuctemy Mb/Mb Kiuent nonydaer B SMS-cooOmiennu, HampaBisieMoM
bankom noce 3akmodyenus Jloropopa kommiekcHoro oocimyxuBanus. [lo 3anpocy Knuenrta Cpencra
JI0CTYyTIa MOTYT OBbITh HaIllpaBJIEHbI IOBTOPHO.

1.2.3. loctyn Knuenra B Cucremy UB/Mb ocymiectisiercs yepes CleluaibHO BbIJEIECHHbBIN B CETH
Nurepuer-Caiit banka, CaiiT unu MoOuiabHOE IpUII0KEHUE.

1.2.4. Ins nocryna k Cucreme Ub/Mb KnueHt Taxke mMoxeT ucmnonb3oBaTh OcHoBHOE [lnaréxHoe
[Ipunoxxenue yepes criennagbHO BbIAENEeHHbIN B cetn MHTepHeT CallT nin MobuiibHOe NpUiIoKeHHe ,
1100 ocTaJIbHBIE MEPEUYUCICHHbIE B HACTOsIIEM JokyMeHTe [lnaréxHble mpuiaokeHus, GpyHKIHOHA
KOTOPBIX MPeIyCMaTPUBAET BO3MOXKHOCTH HocTyna k Cucreme Ib/Mb.

1.2.5. B cnyuae, ecnu KitmeHT nprucoefuHUICS K Y CIIOBUSM €IMHOTO JOCTyIa K CEPBUCAM SKOCHCTEMBI
Omnepatopa cBs3u, To AyreHtudukanus Kinuenra moxet O0b1Th ipoBeiena bankom nipu Bxoae Knunenta
B JII00OW M3 CEepBUCOB 3KOcUCTeMbl OmnepaTopa CBs3M, Ha KOTOPBIM PaclpOCTpaHSIOTCS Y CIIOBUS
€IMHOr0 JIOCTYIa K cepBUcaM 3kocucteMbl Oneparopa cBs3u. B atom ciyuae, npu nepexone Knuenra
u3 cepBUCOB 3Kocuctembl Omeparopa cBa3u B OcHoBHoe IlnaréxHoe NpuIIOKEHUE, TOBTOpPHAs
Aytentuduxanus s npoBeneHuss ABTopuzauuu He TpeOyercs. KiMeHT BIpaBe B HacTpoHKax
OCHOBHOTO IIATEXHOTO MPUIIOKEHUS OTKIIOUYUTH BO3MOXHOCTh NMPOBEACHUS AYTEHTH(PHUKAIMU IS
nocryna k OcHoBHoMy [lnmaréxnomy mpunoxenuto banka yepes cepBHUCHl KocucTeMbl Oneparopa
CBSI3H.

1.2.6. {nst noctyna B Cucremy MB/MbB ¢ MoOmImpHBIX yeTpoiicTB KimmeHTy HE00X0IMMO yCTaHOBUTH Ha
MOOMIJIBHOM YCTpOIcTBe mpuiiokeHue banka, 1100 aBTOpH30BaThCs B TUYHOM Kabunere Ha Caiire.
ITporpamMHoe oOecrieueHre MOKET OBITh 3arpykeHo KilneHToM caMoCTOSITENBbHO C:
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. Caiira;
. App Store (s BiagensiieB ycTpoiict Ha miatdopme i0S);
. Android Market (1151 BitazienblieB yCTpoicTB, paboTaromux Ha miatdopme Android).
1.2.7. B cnyuyae ycnemnoi aBtopusanuu B Cucrteme MBb/Mb nHa OcHOBHOW HOMEp MOOWMIIBHOTO
teneona Knuenra nanpasnsercs SMS-yBenomnenue ¢ napopmanueii o BXOA€ B CHCTEMY.
1.2.8. Tlocne nepBoro Bxona B Cuctemy Ub/Mb Knuenty pekomenayercs nsmeHuTh Cpencraa octyna
(JIorun u ITaposs). Cmena Jloruna ocymectsisiercs o ycemorpenuto Kinuenra, cmena [lapons siBisiercs
00s3aTeNbHOM.
1.2.9. HomnonaurensHble crmocoObl aBropusammu B Cucreme WB/MB, koropeie KimeHT Mmoxer
ycTaHoBuTh nocie Bxoaa B Cucremy Ub/Mb ¢ ucnonbszoBanuem CpencTB A0CTyIIA:

1.2.9.1. nna ocymectBienus Bxona B Cucremy MB/MB ¢ MOOWIBHOTO yCcTpOWCTBA, UCTIOIB3YS

MOOUITBHOE MPHUIIOKEHUE:
° Knuent Bnpase ycranoButh Koa nocryna B Cucremy Mb/MB, koTopbiii mipencTaBisier coboit
YHHUKAJIbHYIO YETBIPEX3HAYHYIO MOCIIEI0BATEILHOCTD (P, MO3BOISIONTYI0 KilneHTy aBTOpH30BaThCs
B Cucreme Ub/Mb.
o B cnyuae eciiu MmobunsHoOe ycTpoiicTBo KireHTa moaaepKuBaeT TEXHOJIOTHIO paclio3HABAHUS
orneyatkoB mnainbieB (Touch ID), mmbo wuzobpaxenus mnuna (Face ID), to Kmuent Bmopase
aBTopusoBathcsi B Cucreme Ub/Mb nyrem akTuBanuu BXOAa MO OTIEYATKY IMajiblla, BBEJCHHOMY B
MoOmIbHOM ycTpoiictBe. [Ipu Beibope Knuentom nanHoro crocoda aBroMaru3ainuu Bxoga B Cucremy
NB/Mb bank He ocymiecTBiseT 00pabOTKy U XpaHeHHE OTIIeYaTKOB nainblieB Kinenra, pacro3naBanue
OTIIEYaTKa Majblla OCyIIecTBiIseTcs: 0e3 yuactus banka MOOMIBHBIM YCTPOICTBOM,
1.2.10. ITocne nATUKpAaTHOTO HEBEPHOT'O BBOJIA CpeCTB tocTyna Bxoa B Cucremy UB/MBb Gnokupyercs.
Pa3zbnoxupoBka nocryna B Cucremy B/Mb npousBonuTcss aBToMaTHUECKU yepe3 3 MUHYTHI TOCTe
HeBepHOro BBojia CpesIcTB 10CTyTIA.
1.2.11. TIpu yrepe Cpencts goctyna ux OnokupoBaHue npousBoautcs B opucax win B L[TO banka;
MOBTOpHAs BbIJa4ya MPOU3BOJAUTCS B oducax, OaHKOMaTax U YCTpOHCTBax camooOcmyxuBanus banka
unu B L{TO. I1pu moBTOpHO# BBIJIaUe NEUCTBUE paHEE BHIJAHHBIX CPEACTB JOCTYIA MPEKPAIIaeTCs.
1.2.12. TloBTropHas Bblgadya CpencTB JOCTyMma OCYHIECTBISETCS MyTeM WX HampaBieHus baHnkoMm Ha
OcHoBHOI HOMep MOOMITbHOTO Tenedona Kimenrta B oTBeT Ha ero odparieHue.

1.3. lIpoBenenne onepanuii B Cucreme U6/MB

1.3.1. JIns moAaTBepKIeHUs TUIaTeXHBIX omeparuii mocpenctBom Cucrembr UB/Mb y Kimenra
HeoOxomumo BBecTH SMS-kmou. Ilo omepammsim B Cucreme MB/MB Bank BmnpaBe TpeboBarh
JOTIOJTHUTEIBHOTO MOATBEPKIACHUS.

1.3.2. SMS-xmtou npeocrasisiercss KiimeHTaM B aBTOMaTHYECKOM PEXHME B MOMEHT (POPMHPOBAHUS
pacropshKeHHs Ha COBEpILIEHHE IUIaTe)KHOW omnepanuy Ha OCHOBHOM HOMEp MOOHIJIBHOTO TenedoHa
Kimenra.

1.3.3. IlpaBunbHOCT SMS-KITI0Ua TpoBepsieTcss baHkoM B MOMEHT COBEpIIIEHHUs OTIepallvu.

1.3.4. bank BIpaBe U3MEHSITH NEPEUYCHB ONEPALINH, MOATBEPKAaeMBbIX SMS-KiTtogamu.

1.3.5. B cimyuae yTpathl u/uiy NOSBICHUS OA03peHUI 0 KoMmiipomeTanuu CpeacTs nocryna i SMS-
KIIFO4e, 100 oOHapy)eHUs HE3aKOHHO MPoBOoauMBIX onepanuii B Cucreme Ub/Mb, Knnent o0s13an
HeMeJUIeHHO HuH(popMmHpoBaTh 00 3ToM bank B mopsake, ycraHoBiIeHHOM OOHIMMHU YCIOBUSAMHU
KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHUSI (PU3NUECKUX JIMII.

1.3.6. KiueHT HeceT MoJIHYI0 OTBETCTBEHHOCTh!

J 3a xpaneHnue CpescTB 10CTyNa U 00ecreYnBaeT UX HeIOCTYITHOCTh JJISl TPEThUX JIUII,

o 3a Bce omeparuu, copepiieHHsle B Cucreme Ub/MbB, B ToM uunciie B ciiyyae MCIIOJIb30BaHUS IS
nocrymna k Cucreme UB/Mb Ilnaté&xnoro Ilpunoskenus, a Takoke 3a YOBITKH, KOTOPbIE MOTYT BO3HHKHYTH B
pesynbrare ucnons3oBanus Kimenrtom Cucremsl UIB/MbB 10 MomenTa mosiydeHusi baHkoM mHCbMEHHOTO
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3asBnenns Kimuenra o komnpomeranuu Cpeacts goctyna uin SMS-kimoueid,

160 0OHApYKEHHS He3aKOHHO MPOBOAUMBIX onepanuii B Cucreme Ub/Mb B opsizike, ycTaHOBICHHOM
OOmuMHU yCTIOBHSIME KOMILIEKCHOTO OaHKOBCKOTO 00CTYKUBAaHUST (PU3HUECKUX JTUI;

o 3a IPaBWIBHOCTh PEKBU3UTOB, YKa3aHHBIX IIPU IPOBEACHUM oniepanuu. B ciydae, eciu onepanust
Obuta mpousBereHa baHkoM 1o pekBHU3WTaM, OMMOOYHO YKa3aHHbIM Kiuentom, KiueHt
CaMOCTOSITENTFHO OOpamaercs K MOIy4aTeNo IJlaTeXa C LEelIbI0 BO3BpaTa JEHEKHBIX CPEACTB WIIH
MIPOBEJICHUS] MHBIX MEPOTIPUSATHI /711 HCTIPABJICHUSI CJIOKUBIICICS CUTYaIUH.

1.3.7. baHk BrpaBe ycTaHABIMBATh OIPAaHUYCHHUS HA CYMMY oOIepaiuii, coBepmaembix KimmeHTOM B
Cucreme Ub/MBb; otka3ate KnrieHTy B coBepIlieHUH Olepallid, B Crydae OOHApPYKEHHS OTIepalliii, He
COOTBETCTBYIOIIMX HACTOSIIUM Y CIIOBUSAM WJIH JIEHCTBYIOIIEMY 3aKOHOIaTEIIbCTBY.

1.4. Orpanuyenue nocryna k Cucreme Ub/Mb

1.4.1. Knuent ynonnomouuBaeT bank B ciyyae komnpometanuu Cpencts nocryna win SMS-kioueit
1100 0OHapy)KEHHUsI HE3aKOHHO MPOBOJMMBIX OIEpalii WM BO3HUKHOBEHHs y banka momo3penuii B
HE3aKOHHOCTH NpoBoJIuMbIX mocpenctBoM Cuctembl MB/MbB onepaumii, npuocTaHOBUTH IOCTYII
Kmnenta k Cucreme HMb/Mb W He HUCHONHATH €r0 pacIOPsSHKCHHUS 10 TIOJHOTO BBIACHEHHS
00CTOSATENLCTB.

1.4.2. bank BmpaBe NMPUOCTAHOBHUTH JUCTaHIMOHHOE oOcimyxkuBaHue Knmenrta B Cucreme UB/MbB B
OIHOCTOPOHHEM Iopsnke, ecau KimeHT Hapymaer NOpSAOK —MCIONb30BaHUS  CUCTEMBI,
MPEyCMOTPEHHBIN HACTOSILUMU Y CIIOBUSIMU.

1.5. JlonoJiHUTeIbHBIE YCJI0BUS

1.5.1. U3menenue wu/unu JomnoigHeHHe YcinoBuil u/uimu TapudoB ocyliecTBiseTcss B MOpSAKE,
ycTaHoBiieHHOM OOIIMMHU YCIOBUSIMU KOMITJIEKCHOTO 0AaHKOBCKOTO 00CTYKMBaHUsI (DU3NYECKUX JIUII.
1.5.2. baHk He HeceT OTBETCTBEHHOCTD:

. B Clly4ae BO3HMKHOBEHHUS CTIOPHBIX CUTYallUi BCJIEACTBUE HEBHITIOJIHEHUS KiMeHTOM ycioBHit
JloroBopa, a Takke BO BCEX CIy4yasiX, KOT/ia Takue CUTYalluu HaxoaaTcs BHE cdepbl KOHTpols baHka,

¢ 32 TEXHHYECKOE COCTOSIHHE KOMIBIOTEPHOrOo 000pyAoBaHHA U MoOWiIbHOro Ttenedona Kimenra,
BO3MOJKHBIE TIOMEXHM Ha JIMHUM CBS3M, IUIOXO€ COEAMHEHUE WJIM HEBO3MOXHOCTh YCTaHOBUTH
COEIMHEHHE, OTKIIOYEHHUE IEKTPOIHEPIUH U JpYTrUe He 3aBHcslMe oT baHka nmpuyuHbI, Aenaronme
HEBO3MOXKHBIM Hcnob30Banue Cuctembl UB/MbB KinenTowm;

o B cinyyae HemonydeHus: Kinuentom SMS-coo0iieHuii B CBS3M C TEXHUYECKHUMH MpobdIemMami, B
TOM uncie 1no BuHe Oneparopa COTOBOM CBSI3U, a TAKXKE B CIIyyae, €CJIU 3TO 00YCIOBJIEHO IPUYMHAMH,
He 3aBucsAIMMU OT baHka;

®3a HEHCIOJHEHUE WIM HeHajuiexalee ucnoiHenue /] B cnydae Hapymenus Kimentom ycnoBuit
JloroBopa, CBSI3aHHBIX C MOArOTOBKOM 1 nepenauver D/ B bank;

®3a CBOEBPEMEHHOE O3HAaKOMIIEHHWE C TOJy4yaeMbIMU OT baHKa yBeIOMIIEHHSMH O MPOBEIACHHUH
onepauui B cucreme Mb;

o 3a yiiepO, BO3HUKIIUI BCIEICTBUE HAPYIICHHsS] CHUCTEMBI 3allUThl MHQOpPMAIMK HE TIO0 BHUHE
banxa.

1.5.3. B ciyyae BO3HUKHOBeHHUs y baHka TEXHUUYECKUX HEUCIPABHOCTEH WM JPYTUX OOCTOSTENBCTB,
npensaTcTByonux ucnois3oBanuio Cucrembl UB/MBb wunu oGecrnieuenuto TpeOyemMoro ypoBHS
0€30MMacHOCTH MTPOBEICHUS OTEpaIlHii, B TOM YHCIIe U3MEHEHHE JeHCTBYIONIETO 3aKOHO01aTenbcTBa PO,
baHk BmpaBe B OAHOCTOPOHHEM NOpPSIKE MPUOCTAHOBUTH Ha HEOIPENETICHHBIH CPOK COBEpLIECHUE
onepauuit nocpeactsom Crucremy Mb/Mb 6e3 mpeasaputensHoro ysenomieHus Kinuenra.

1.5.4. KniueHT 00513aH MOIepKUBATh B pabodeM cocTossHnd OCHOBHOW HOMEP MOOMIILHOTO Tene(oHa,
MIPeIOCTaBIICHHBIN B baHK, a Tak:ke 00ecreunBaTh BO3MOKHOCThD nonryueHuss SMS-coobmenuit (B T.4. ¢
KOPOTKHX HOMEPOB) Ha YKa3aHHBIA HOMED.
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1.5.5. B cinyuae usmenenuss OCHOBHOTO HOMEpa MOOWJIBHOTO TenedoHa, Ha

KOTOPBIA HampaBisaroTcss SMS-coobmienus, cBs3aHHble ¢ ucnonb3oBanueM cucrem JIbO, Kiment
00s513aH B MaKCUMaJIbHO KOPOTKHE CPOKH MHCbMEHHO YBEIOMHTH 00 3TOM BaHK M cOOOIIUTH HOBBII
OcHoBHOM HOMep MOOMIbHOrO Teiedona. M3menenne OCHOBHOTO HOMEpa MOOWIIBHOTO TenedoHa
MIPOM3BOIUTCS HA OCHOBAaHUM 3asBieHus Knuenra, monanHoro B bank, B TOM 4mciie ¢ MCIIOIb30BaHUEM
Cucremsl Ub/Mb, 6aHKOMAaTOB U TEPMHHAIIOB.

1.5.6. Kiment o0s3an perynsapHo ocymecTBisATs Bxoa B Cucremy Mb/Mb ¢ nenpio 03HaKOMIIEHHS ©
oreparusiMi, COBEPIICHHBIMU C UCTIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IIATEXA.

1.5.7. Knuent o6s3yercs obecnieunts 6e3onacHoe xpanenue Cpeacts gocryna B Cucremy Mb/MbB u nx
HEJOCTYIMHOCTbH JIJIS1 TPEThUX JIUII.

1.5.8. Knuenrt o6s3an yOeauThCs, 9TO Ha YCTPOMCTBE, C KOTOPOTO OCYHIECTBISETCS JUCTAHIIMOHHOE
0aHKOBCKOE OOCIy)XMBaHHE, YCTaHOBIEHO ¥ (YHKIMOHUPYET aHTUBUPYCHOE MPOrpaMMHOE
obecrieyenne. KoppektHas paboTa MOOMIIBHOTO NMPHIIOKEHHUS HE TapaHTHPYETCs Ha cMapTdOHAX U
IUTaHIIETaX ¢ MOIU(UIUPOBAHHBIM IPOTPAMMHBIM O00ECTIEUEHUEM.

1.5.9. baHk He HeceT OTBETCTBEHHOCTh 3a JIOOBIC OIEpalliy, COBEPIICHHBIE Ha cMapTdoHAX U
IUTaHIIETaX ¢ MOIU(UIMPOBAHHBIM IPOTPAMMHBIM 00ECIIEUEHUEM.

2. YCJIOBUSA MOJAYU KJIMEHTAMH IOPUJIAYECKH 3HAUYMMBIX 3ASIBJEHUN
YEPE3 MHTEPHET BE3 ABTOPU3ALIMU B CUCTEME UB/MB, A TAKXE
MOJYYEHHUSA CBEJIEHHUA M3 CUCTEMBI UB/MB C HCIHOJB30BAHUEM
3JEKTPOHHBIX CEPBHCOB (MOBWIBHBIX IIPUJIOXKEHUMA W CAWUTOB)
IMAPTHEPOB BAHKA.

2.1. bank mnpenocraBiser KinueHTaM BO3MOXHOCTh OCYLIECTBISATH MOAAYy OTHENbHBIX BHIOB
3asIBJICHUH, IEpeUeHb KOTOPBIX YCTaHABIMBAaeTCd baHKOM 110 CBOEMY YCMOTPEHHIO, Yepe3 UHTEPHET 0e3
aBTOpM3alMu B cucteMax MHTepHeT-O0aHK M MoOWIBHBIN OaHK, MyTEM NPEAOCTABICHUS KIHEHTY
DOnekTpoHHOTO JoKyMeHTa 1 Hanpasiienuss Ha OMT Knuenta CeaHcoOBOro Kitouda, ¢ MCIOJIb30BaHUEM
koToporo KimeHT MoxeT noanucarb DIEKTPOHHBIN JOKYMEHT aHaJIOTOM COOCTBEHHOPYYHOM MOANUCH
KimeHnra B COOTBETCTBHM € HACTOSIIUMU Y CIIOBUSIMU.

2.2. bank Mmoxer mnpenoctaButh KimmeHTy noctynm Kk DIEKTPOHHOMY JIOKYMEHTY Kak IyTEM
HaIpaBJIEHUSI CCbUIKM Ha JUHAMHYECKYIO0 BEO-CTpaHMIly, TaK M 4epe3 MporpaMMHOe oOecrieueHue u
MOOMIIbHBIE TPUIIOKEHUs baHka Uiy ero napTHEPOB.

2.3. ITlomyumB cchUIKY Ha DJIEKTPOHHBINA JOKYMEHT, KITMEHT MMeeT BO3MOKHOCTh O3HAKOMHUTHCS C
€ro coiep>kaHueM 1 IONHUCaTh C UCIIOIb30BaHMEM aHalora coOCTBeHHOpY4HOM noanucu. [loanucanue
DIEKTPOHHOTO JOKYMEHTA OCYIECTBIsIETCA IMyTEM BBoJa CeaHCOBOro KIroua, rnoixydeHHoro Kinvenrom
Ha OMT. IToanucanusiit KnueHToM D1eKTPOHHBINA TOKYMEHT XpaHUTCS B MH(POPMALIMOHHBIX CUCTEMaxX
banxa.

2.4.  lTlomumo cimy4aeB, OTOBOpEHHBIX B 1. 1.1.2. HacToAmMX YCIIOBUil, HA OCHOBAaHUHU OTNEIBHOTO
3asBieHuss KnmeHT MoxeT mopyuuTs baHKy mpenocTaBUTh €My AOCTYI K IPOCMOTPY CBEIECHHUU M3
Cuctembl Ub/MB, B ToM umciie cBeIGHUN COCTABISAIOMNX OAaHKOBCKYIO TaliHy, 6e3 BBeJeHus Jlornna u
[Tapons ot Cuctemsl Ub/MbB ¢ ncnonbs3oBaHueM MOOMIIBHBIX IPUIIOKEHUN U caliTOB MapTHEPOB banka
(B cinywyae mpucoenuHeHuss KimeHTa K COOTBETCTBYIOLIEH odepTe, MpeaycMaTpUBaloOIeld Takou
(yHKIIMOHAJ, OTJEIBHOTO 3asBIICHUS HE TpeOyeTcs);

2.4.1. bank BHpaBe MO CBOEMY YCMOTPEHHUIO YCTaHABIMBATh OTPaHUYCHUS HAa OO0BEM CBeIEHUH H3
Cucremsl Ub/Mb Knuenrta, koTopble MOTYT ObITh AOCTYIIHBI KiHEHTY ¢ HCIo/Ib30BaHHEM MOOUITBHBIX
MIPUJIOKEHUN U CalTOB NapTHEPOB baHka.

2.4.2. 3asBieHHEe O MPEIOCTABICHUHU J0CTynma K mpocMoTpy cBenenmii m3 Cuctembr UB/MbB Ge3
BBezieHus Jloruna u Ilapons ¢ ucnonp3oBaHNEM MOOMIIBHBIX MPHIIOKEHUH U caiiToB mapTHEPOB banka
MOKeT ObITh NojJaHo KIMeHTOM TOJIBKO uepe3 Te KaHallbl B3auMoAencTBUs ¢ KimeHToMm, B KOTOpBIX
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bank nmpenycMoOTper Takyr0 TEXHUYECKYIO BO3MOKHOCTb.

2.4.3. HanpaBnsig B baHk 3asiBJieHUE O NMPEIOCTABICHUH JI0CTyIa K MPOCMOTPY CBeeHUH 13 CHUCTeMbI
NB/MBb ¢ ncnonabp30BaHHEM 3JIEKTPOHHBIX CEpBUCOB MapTHEPOB banka, KimeHT /i BhIIeyKa3aHHBIX
uene nopyvyaer banky nepeaars TakuM MapTHEpPAM NEPCOHANbHbIE JaHHble KilMeHTa, yka3aHHbIE B
3asBIEHUH, OCYIIECTBIISATH HEOOX0IMMOE HHPOPMALMOHHO-TEXHOJIOTHIECKOE B3aUMOJICHCTBUE, B TOM
YHClie OCYIIECTBIIATH Iepeady CBEICHHM, COCTABJIAIOIINX OAHKOBCKYIO TaliHy, IOCTYH K KOTOPOil
MpeIoCcTaBIsIeTCs ipu ucnosib3oBanuu Cucremsl UB/MB.

2.4.4. Knuent BmpaBe B J1I000€ BpeMsi OTO3BaTh CBOE 3asBICHUE O MPEAOCTABICHUU JOCTyNa K
npocmotpy cBenenuit u3 Cucremsl Ub/Mb 6e3 Benenus Jlormna u Ilaponst ¢ ucmonb30BaHuEM
MOOUITFHBIX MPUJIOKEHHUH U caliToB mapTHEPOB baHka.

2.4.5. B cmyyae mojauu 3asBJICHUS O MMPEIOCTABICHUH JIOCTYIA K MPOCMOTPY cBeneHuid n3 CrcreMsl
NB/Mb ¢ wucnonb3oBaHMEM MOOWIBHBIX TPHIOKCHUH W caiWToB mnapTHEpoB banka, Kiment
CaMOCTOSITENTbHO HECET OTBETCTBEHHOCTHh 32 YOBITKM M (DaKkThl pasriameHusi OaHKOBCKOW TaifHBI,
BO3HUKIIIME BCJIEICTBUE HCIOJB30BaHUS TPETHbUMU JUIAMH MOOMWIbHOrO Tenedona Knuenrta wnum
y4€THOM 3anucu KimeHTta B 3JIEKTPOHHBIX cepBUcax napTHEPoB baHka.

2.6. [Tpu nanuuuu y banka TexHWYecKkoil BO3MOKHOCTH ISl HAIIpaBJICHUS 3asBJICHUI B aJpec
banka u monydenus uHpopmaruu ot banka KimeHT Takke BhpaBe ucmnoiib3oBarh Yar. IlepedueHn
3asIBJICHUH, a TAK)Ke COCTaB U 00BEM MpepocTaBisieMoit uepes Yat nndopmanuu, onpenenserca bankom
110 CBOEMY YCMOTPEHHIO.

3. YCJOBUSI MPOBEJIEHHS BAHKOBCKHX OIIEPAIIMM W TOJYUYEHUS
JOCTYIA K BAHKOBCKUM YCJIYI'AM YEPE3 LITO
3.1. UTO mnpenHazHaueH [uii oOecneueHus KpYIJIOCYyTOUHOro OaHKOBCKOTO OOCTYyXHBaHUS
KnuenTos no tenedony uepes oneparopa.
3.2. B LTO KnueHT MOXeT coBepllaTh CIeIyIOUe ONepaluy 1 NoJyyaTh JOCTYH K CIEIYIOLUIIM
0aHKOBCKUM yciyram: uH@opmupoBanue o Ilmarexnom nmumure Kaptel, MuHH-BbIucka mo Kapre,
O6nmokupoBaHue/pa30OnokupoBanre KapTbl, a Takke K JAPYyrMM ycioyraMm, HepedeHb KOTOpbIX
yctaHaBnuBaercs bankoM 1o cBoemy ycmorpenuto. UYepes omepatopa L[TO Knuent wmoxer
3absokupoBath Kapty, uamMeHuTs OCHOBHOM HOMEp MOOMIIBHOTO Tesie(hOHa, MOIYUYUTh HH(OPMALIHIO O
[Inarexxnom numute KapTel, mogaTh 3asBlieHWE Ha TMOAKIIOYEHUE/OTKIIOUYEHUE OTOIHUTEIbHBIX
omnuuii, moJaTh 3asBieHHe 00 U3MEHEHUH HoMepa TenedoHa A HaYMCICHHUs BO3HArpaxJIeHUH (mpu
HaJIMYUU TEXHUYECKOU BO3ZMOKHOCTH).
3.3.  KimeHT MOXeT coBeplIaTh ONepalyy MO CYETy U MOJydaTh JOCTYN K OAHKOBCKUM YyCIyram
yepe3 LITO mocne coorBeTcTBytomiel ayreHTudukanmuu. KiueHT cornamaercs ¢ TeM, 4YTO
ucnons3oBanue B L[TO mnpemycmorpennsix J[loroBopoMm nans ucnons3oBanuss B L[TO ananoros
cOOCTBEHHOPYYHOM TOAMHKCH, SIBIISIETCS HAAJIekKAIIEH U JocTaTOUHON uaeHTuukauenn Knvenra.
3.4.  KumeHrt cornamaercs Ha epeaady/nojydeHne pacnopsbKeHHH, MopydeHu u/wim nadopMaryu
M0 JTMHUAM TeJIe(OHHOMN CBsI3U (BKJIIOYAasi MOOUIIbHBIE U MHBIE BUABI TeIe()OHHON CBSA3M), OCO3HABAs,
YTO JTUHUU TeNIe()OHHOM CBSA3U HE ABISAIOTCS 0€30MaCHBIM KaHAJIOM CBSI3H, a TAKXKE COTJIAIIAETCS C TEM,
yro baHKk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE PHUCKH, CBA3aHHBIE C HapylIEHUEM
KOH(HIEHIIMATLHOCTH U BO3HUKAIOIIUE BCIIEICTBUE UCIIOIB30BAHUS JIMHUHN TeaeOHHOM! CBSI3H.
3.5.  Kimenr cormamraercst ¢ TeM, 9To baHK He HECeT OTBETCTBEHHOCTH 332 BO3MOXHBIE YOBITKH,
noHeceHHble Kientom B cBs3u ¢ ucnonb3oBanueM LITO (B ToM uncie yObITKH, TOHECEHHBIE B CBS3H C
HENPABOMEPHBIMU JEUCTBUSIMM WU Oe3leHCTBUEM TPEThbUX JIUI[), 32 MHCKIIOUEHUEM YOBITKOB,
BBI3BAaHHBIX HEMOCPECTBEHHO HEMPAaBOMEPHBIMH JeHCTBUAMU M Oe3/eiicTBueM banka.
3.6.  bank Bmpage B Jt000€ BpeMs IO COOCTBEHHOMY YCMOTPEHHIO H3MEHATh HA0Op OIepariiii i/ uitu
yenyr, npenocraBisieMblx Kmmenty uepes L[TO, a Ttakxke 0e3 mpeaBapUTEIbHOTO YBEIOMIICHHUS
Jleprkateiis KapThl HOJHOCTBIO IPEKPATUTh €€ PadoTy WM 0TKa3aTh KIIMEHTy B COBEpILICHUH Ollepanuit
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B LITO.

3.7. CosepuieHue JeHcTBUH, TpeOyOLIMX MOATBEPXKICHUS IyTEM IPOCTABICHUS aHajora
COOCTBEHHOPYYHOH ToAmucu B pamkax cucteMbl L[TO nmocTymHO TONBKO B paMKax JOrOBOPOB Ha
BBIITYCK M 00CTy)kKMBaHNE OAHKOBCKUX KapT.

3.8.  Kumenr BmpaBe Momy4uTh TOKYMEHT, cocTaBieHHbId B L[TO, Ha Oyma)kHOM HOCUTENE TpU
JUYHOM oOpaiieHuu B baHk.

4. YCJIIOBUSI MCIOJIb30BAHUA IUIATEXHBIX TPAJIOXEHUHA (IIOMHMO
OCHOBHOT O IUTATEKHOI' O ITPUJIOKEHUS).
4.1. Ycnosus ucnoas3zoBanus Kinuenrom Kapt ¢ npumenenuem [Inarexuoro Ipunoxenus:
Ucnonb3oBanne Ilnatexnoro IlpuiioxkeHuss g COBEPIICHUS OINEpaludii BO3MOXHO B Ciydae
3akmoueHuss Mexay Kimentom m IlocraBmmkom Ilnatéxnoro IIpminoxkeHuss cOOTBETCTBYIOLIETO
COTJIAIIEHMS O €ro UCIOJIb30BaHUH.
JUia cosepmienus Omnepauuii ¢ ucnonb3oBanueM Kaptel nocpenctsom Ilnmaréxnoro Ilpunosxenus
Knuenty HeoOxoaumo 3apeructpuposath Kapry B [lnaréxunom [Tpunoxenun.
bank ocymectBiseT nposepky npuHaieskHocT Kaprel Kimenty nmyrém Hampasinenus Knuenry Ha
HoMmep Tenedona Kinmenra, Koja moaTBepKaeHusl.
ITocne ycmemHuoil mpoBepku mnpuHamiexHoct Kaptel Knuenry, marexxsas cucrema (opmupyer
Toxken. Token ornpasiserca Ha Y CTpocTBO. TOKEH COXpaHseTcs Ha Y CTPOMCTBE Il NaJbHEUIIEro
UCIO0JIb30BaHus ¢ noMo1upto [Inaréxnoro Ipunoxenus.
bank mmeer npaBo OCYIIECTBUTH MPOBEPKY/IOMOIHUTENBHYIO TIpoBepKy KapTer u Jlepxarens mytem
poxokaeHus Jlepaxkarenem JOMOTHUTEIbHON yaaneHHol AyreHTudukanyu yepe3 KoHTakTHBIN LEHTp
banka
bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE NpoOJeMbl B HCIOJIb30BaHUM [lnaTesxHbIX
[IpunoskeHuid WM OTCYTCTBHE BO3MOXKHOCTM HX MCIOJIB30BAaHUSA, a TaKXKe HE IPENOCTaBIISIET
HOJJICPXKKY WIIM COACHCTBHE B OTHOIIeHHH (QyHKIHOHUpoBaHus [lnaréxkupix [lpunoxenuii (3a
uckioueHneM OcHoBHOTo [11aTexHOro NpuiIoKeHus ).
4.2. JroOble orpaHudeHus] puUMeHeHus: [1aTeXxHOro NMpHIIOKEHUs, CIy4ad MPHOCTAHOBIICHUS WU
npekpaunieHuss npumeHenus Iliarexxnoro Ilpunoxenus, perynupyroTcs HACTOALIMMU Y CIOBUAMU U
COOTBETCTBYIOIIIMM COIVIAIIEHUS O €ro MCIOJIb30BAaHNHU, 3aKIOYEHHOM Mexay Kiuentom un
ITocraBukoM Ilnaréxnoro Ipunoxenus.
bank BIpaBe mpHOCTAaHOBUTH WJIM MPEKPaTUTh Ucnonb3oBanue Kinuenrom Kapt B mobom [lnaréxuom
[IpuiioskeHnn B LENSAX NMPENOTBPALLEHUS COBEPUICHUS HECAHKIIMOHUPOBAHHBIX KilmeHTOM onepanui.
Kimment cornamaercs, yto baHK He HECeT OTBETCTBEHHOCTH B CIIy4ae IPUOCTAHOBIICHHS WU
npekpaieHus ucrnoib3zoBanus Kapr B [Inaréxnom [Ipunoxenun.
4.3. bank moaTBepkaaer KinueHTy BO3MOKHOCTh MCIIOJIB30BaHMS TpenocTaBieHHbIX bankom Kapt ¢
npuMeHeHneM [liaTeHbIX MPUIIOKEHUN.
4.4. 3a ucnonwszoBanne [lnmatexupix [IpunoxeHuid B 1ENsIX OCYIIECTBICHUS IMEPEBOJA JICHEKHBIX
cpeacts ¢ ucnosnb3oBanueM Kaptel B3umanue bankom, nu6o [locrasimkom [Tnaréxuoro [punoxenus
OTZIEJIBHOTO BO3HArpa)<JCHUs, MOMUMO YCTAaHOBJIEHHBIX JIOroBOpoM Mexay bankom m Kimenrom
KOMUCCHI, HE TPEAYCMOTPEHO.
4.5. B cayuae moTepu WM KpaXH YCTPOMCTBA, WJIM HECAHKIIMOHHUPOBAHHOTO WCIIOIh30BAHUS
YcrpoiicTBa, KOMIIPOMETALIMU W/WIIH UCTIONB30BaHUs KapThl I ee peKBU3UTOB, H/HITH UCTIONIb30BAHUS
[Tnaréxnoro [punoxenus 6e3 cornacust Knnenrta Knuent o0s13an yBenomuts 00 3ToMm bank B mopsijke,
npeaycMoTpeHHoM JloroBopoM ¢ bankoM Ju1s ciryyaeB HECOTTIaCHsI C OTIepalusIMu, yTpaThl 0aHKOBCKOM
KapTe! u/unu cpencTB qocTyna K CUCTEMaM JAUCTaHIIMOHHOIO OaHKOBCKOTO OOCITYKMBaHHUsI, a TAK)XKE B
cllyyae UX MCIONb30BaHus Oe3 cornacust Kimenra.
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5. YCJIOBUA OBCIHYXKNBAHUSA YEPE3 SMS-BAHK-UH®O
5.1. Cucrema IUCTAaHIIMOHHOTO OAHKOBCKOTO 00cmykuBanus SMS-bank-UHdo npeanasHadeHa s
o0ecriedyeHuss KpYriaoCyTOYHOro KOHTpoJis KiMEeHTOM COCTOSIHMSL CBOUX JIGHEKHBIX CpEACTB
MOCPEICTBOM MOOMJIBHOM CBSI3U C MOMOIIBIO TexHOJoruu ooMeHa SMS-cooOrienusmu u/uwimm Push-
yBegoMieHus MU Mexx1y bankom n Knuentom (mo OcHOBHOMY HOMEpPY MOOMIBHOTO TesnedoHa).
5.2.  Cucrema SMS-bank-UHdo no3ponser KilmeHTy MOIYy4UTh CIEAYIOMNE YCIYTH:
e [lomydyenue yBenomieHHH 00 omepamusx Mo CYETy/KapTe U APYTrUX 3HAYUMBIX COOBITHAX IO
noropopam ¢ baHkoM mno uHunuaruBe baHka MIM B paMKax JIONOJHUTEIBHBIX MAaKETOB YCIYT,
npeaycMaTpuBaromux —Hampasienue Kimentam SMS-cooOmenunii  w/mian  Push-yBenomiienuii,
ycraHoBieHHBIX B Tapudax (nanee — «Ilaker(sl) yciyr»).
5.3. BosmoxHocth nomydyenus Push-yBenomnenuit BMecto SMS-coobiienuii mpeaocTapiseTcs:
e [lo unumumatuBe Kimenta. B »TOoM cnydae Kiment BbiOuMpaeT AaHHBIA CIOCOO TMOTYYEHUS
yBeIOMJICHHH B HacTpoiikax B Cucreme b/MBb.
e [lo naunmartuee banka mia KimeHToB ¢ noakmo4€HHbIM [lakeToM ycayr, nmpeaycmaTpuBaroluM
nonyuenue Push-yBenomnenuii. O ¢akre Bxintouenus Kiuenty Push-yBenomnennii bank nngopmupyer
Kmmnenta B SMS-coo6menun. [1pu sTom KimeHT MOXKeT caMOCTOSTENNbHO OTKITIOYHTH mosrydeHue Push-
yBenomiienuii B MII u nony4ars Tonbko SMS-cooOrmienust.
5.4. [Togxmrouenne u orkimroyeHue [1akeToB yciryr mpou3BOAUTCS HA OCHOBAHWMM 3asIBICHUI
KnuentoB, moganusix B cuctemax JbO, oduce banka, 6ankomarax u TepMHHAlaX, a TaKXKe MpHU
obopamenuun B L[TO, ecnm BeIICyKa3aHHBIE CHOCOOBI  TOIKITIOYCHHS/OTKIIFOUCHUS — TIaKeTa
MIPelyCMOTPEHBI COOTBETCTBYIOIIMM ITakeToM ycayr cornacHo Tapudawm. [Ipouenypa nsmenenus panee
MOJIKJIFOUEHHOT0 TTaKeTa OCYIIECTBISAETCS MyTeM OJauy 3asBJICHUS Ha MOJIKIIOYEHHE HOBOTO MaKeTa,
IIPU 3TOM PaHee MOJKIIOYECHHBIN MaKeT OTKIII0YaeTcs 6e3 Bo3BpaTa KOMUCCUH, OPOpPMIICHHE 3asIBICHUS
Ha OTKJIFOUEHUE B IaHHOM CJy4yae He TpeOyeTcs.
5.5. ITlopsmoxk ¥ NEpUOIUYHOCTh CIHCAHMS KOMHCCUM 3a mpenocrtaBieHue IlakeroB ycmyr
ycranaBnuBaercss Tapudamu banka. B ciyuyae neymnatel Knuentom xommccuu, bank umeer mpaso
MPUOCTAHOBUTH / OTKIIIOYMTH NPEAOCTABICHHE YCIYTH 0 MOCTYIUJIEHHs omjarbl. KiueHT mopydaer
baHKy ocymiecTBIATh ClIMCaHNE KOMHCCHUHU € TEKYIIUX cuéToB KineHTta, peKBU3UTHI KOTOPBIX YKa3aHbl
B 3asIBJICHUSIX O ITPEJIOCTaBIEHUN OaHKOBCKUX MPOIYKTOB, IpeaocTaBiseMblx B pamkax JJKO B pazmepe
U nopsizike, yctaHoBlIeHHOM Tapudamu, 6€3 JononHUTEeIbHOro pacnopsikeHuss KinuenTa, B ToM dncie
3a CUET KPEJUTHBIX CPE/ICTB, IPEIOCTABICHHBIX baHKOM.
5.6. B ciuywae wusmenenus OcCHOBHOrO HoMepa MoOwIbHOTO TenedoHa KimeHT o00s3aH B
MaKCHUMaJIbHO KOPOTKHME CPOKH YBEJOMUTh 00 3ToM baHk M cooOumuTh HOBBIE OCHOBHOW HOMEp
MobunpHOro Tenedona. Msmenenne OCHOBHOTO HOMepa MOOMIBHOTO TeidedoHa MPOU3BOAUTCS (TIpu
YCJIOBUU HAJIMYUS TEXHUYECKOH BO3ZMOKHOCTH):
¢ Bo(ducax banka Ha ocHoBaHUM 3asBieHUs KineHTa;
® C HCMOJb30BAHUEM CIIEIIMATILHOIO CepBUCca B OaHKOMaTax M TepMuHaiax banka;
e npu obpamenun Knuenra B L{TO.
5.7. bank He HeceT OTBETCTBEHHOCTb:
e B ciaydae Henonyuenuss Kimmentom SMS-coobienuit / PUsh-yBetoMeHHI B CBSA3U C TEXHUYECKHUMU
npobiemMaMu, B TOM Yuciie o BuHe Orneparopa COTOBOM CBSI3H, a TAKXKE B CIIy4ae €CJIM 3TO 00YCIOBIEHO
NpUYMHAMH, HE 3aBUCSIINMU OT baHka,
e B cllydae BO3HUKHOBEHHS CIOpPHBIX CHUTYyallMil BClI€JCTBHE HEBbINONHEHUs KimeHToM yciaoBwuii
Jlorosopa, a TaKxe BO BCEX CIIydasix, KOTrJa Takue CUTyalluu HaxosaTcs BHE cephl KOHTpos banka.
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