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TepMI/IHbI n onpepeneHnda

1. AKunma — mMapkeTuHroeoe Meponpusatne banka,
npoBoAMMOE B paMKax [1porpaMmbl IOSAIbHOCTN, HarNpPaBEHHOE Ha
yBENNYEHUE aKTUBHOCTM KNneHToB B nprnobpeTeHun yenyr baxka u
yBEMYEHUN noanbHOCTU KnueHToB K [lporpamme nosnbHOCTW,

KoTOpOEe MOXET CONpoBOXAATbCSA OONOSTHUTENbHBIMU
Mpusnnernamn. baHk Brpaee nposogntb  AKUMK no
npepocTaBneHnio  KnneHTam  BO3MOXHOCTEM  UCMONb30BaTb

MpuBuneruun, onpeaeneHHble B NpaBunax Takux AKUUIA, a Takxke
LS NOMYYEHMA MOOWPEHUIA, HE MPEAYCMOTPEHHbIX lMpaBunamu
nporpamMmbl IOASIbHOCTK.

2. Oepxatenb Kaptbl — KnueHT, KoTopblit sBnseTcs
OCHOBHbIM Briagesnbuem cyeta KapTol, BoinyLieHHON baHkom Ha ero
ZIVER

3. 3apnnaTHbIN NPOEKT — KOMMNNEKC BaHKOBCKUX yCyr 1
TEXHOMOrniA, NpeaocTaBnaemMblX IOPUANYECKUM nmuam
(paboTopatensam) ons opraHusaumMy BbiNaaTbl 3apaboTHO NNaTol
CBOMM  COTPYAHMKAM 4epe3 6e3HanuuHble MNeEpedYncsieHns
LOEHEXHbIX CPEeACTB Ha 6aHKOBCKME cyeTa paboTHMKOB. B pamkax
3apnnaTHOro npoekTa paboTtogatent GOPMUPYET MIATEXHbIE
MOpPy4YeHNs C YKa3aHMEM COOTBETCTBYIOWErO HasHa4YeHUs
nnartexa, nocse 4ero baHk oCyLWECTBASET NEPEYNCEHNE CPEACTE
Ha CcYeTa COTPYAHWKOB, ObBecneynmBas CBOEBPEMEHHOE MU
Npo3payHoe HauYMUCNEHNE M BbINNAaTy 3apaboTHON NnaTbl, a TaKXe
NPefocTaBneHNE OTYETHOCTM U COMYTCTBYIOWMNX CEPBUCOB, TaKUX
Kak  GopMMpOBaHME  NMATEXHbIX  BEAOMOCTEN, KOHTPOJSib
HasloroBbiX U CTPAxOBbIX YAEPXaHWI, a TaKXe BO3MOXHOCTb
BbiMyCKa KOPMOPAaTMBHLIX KapT ang yaobHOro vcnonb3oBaHus
CpeacTs.

4, KnneHt - ¢usmyeckoe fMUO, NPUCOEOMHUBLUEECA K
OB6LWMM YyCIOBUAM KOMIMIEKCHOrO 06CYXMBaHNA.

5. JNvMmut BbinaaT - YCTaHOBMEHHGIN BaHkom
MaKCUMasbHbIA  pa3Mep [EHEXHbIX CPEACTB, MNOQJIeXalumnil
Bbinnate KnneHTy B pamkax ucnonb3oBaHuns Cepeuca no ycnoBusim
Mporpammbl nosnbHocTK, Tapuda MNakeTa 6aHKOBCKUX yenyr nnbo
WHbIX NPaBWA, onpegeneHHbix baHkom.

6. OCHOBHOW HOmep mo6unbHoro tenedona (OMT) —
3TO HOMep COTOBOro TenedoHa, NPeAOCTaBREHHbIN KnveHTom
baHky. OCHOBHOIi HOMep MobunbHoro TenedoHa Ucnonb3yeTcs Ans
perucTpaummn Ha cTopoHe MapTHepa cepeuUca.

7. MakeT 6aHKOBCKUX YCAYr — KOMMMEKC MPOAYKTOB ”
ycnyr baHka, npegycmoTpeHHbix Tapudammu naketa 6aHKOBCKMX
ycnyr Mpemuym, «Private» npegoctaensemble GU3NYECKOMY LY.

8. MNaker npuBunernit (Maxker) - COBOKYMHOCTb
LOMNOSHNUTENBHBIX MPEUMYLLECTE W MbroT, MPefOCTaBASEMbIX
Knuenty baHka Ha ycnoBusx, OMpedeneHHbIX npaBunamu

Mporpammebl 10AbHOCTM Unn Tapuda naketa 6aHKOBCKKX YCAyT, U
BK/IIOYAIOWMX AOCTYN K CneuuanbHbiM CEPBUCAM, SKCKIIIO3UBHLIM
NPERSIONKEHNAM, CKMAKAM B0 NHBIM BUAAM 06Cny>KMBaHUS.

9. MapTtHep cepBuca (MapTHep) — uWHAMBMAYANbHbINA
NpeanpuHMMaTenb WKW IOPUAMYECKOE NULO, 3aK/louYMBLIEE C
baHKkOM [oroBop Ha okasaHue HeBaHKOBCKUX YCRyr B MONb3y
TPETbUX N,

10. MepcoHanbHbIi MeHem)Kep — COTPyAHUK baHka,
3aKPENMEHHbIN 33 KOHKPETHbIM KAMEHTOM, OCYLLECTBASIOWMIA
WHAMBUAYaNbHOE CONPOBOXAEHNE, KOHCYNBTUPOBAHNE N

opraHn3auuntio npegoctasneHna 6aHKOBCKUX NPOAYKTOB U ycnyr
B COOTBETCTBUU C YCNOBUAMU OﬁCJ’Iy)KVIBaHVIﬂ.

n. MpemuanbHaa kapta (Kaprta) — ocHoBHas n/ vnu
pononHuTeNbHas nebeToBas Uy KpeauTHas KapTa, BbinyLLeHHas
B pamkax 81. Tapud 3a ocyLlecTBNEHME pacyYeTOB Mo onepaLusm
C WCNONMb30BaHUEM PacCYETHbIX OAHKOBCKMX KapT B pamKax
naketa 6aHKOBCKMX ycnyr «Premium», 8.1. Tapud «STAFF
MpemMuym» 3a OCyLIECTBNEHNE pacyYeToB MO Onepaumusm C
UCMNONb30BaHNEM PacyeTHbIX GAHKOBCKMX KapT, OTKPbIBAEMbIX
coTpygHukam, 81.2. Tapud MpemuanbHan KpeputHas kapta MIR
Supreme Premium Credit, 82. Tapud 3a ocywecTBneHue
pacyeToB Mo onepauunsiM C UCNOSIb30BaHUEM BAaHKOBCKMX KapT B
pamkax MNakeTa 6aHKOBCKUX ycnyr «Private», 82.1. Tapud «STAFF

PRIVATE» 3a oOCyWecTBlIEHNE pac4eToB MO oOfepauusim ¢
MCNOJSIb30BaHUEM 6aHKOBCKUX KapT, OTKpPbIBAaEMbIX
COTPYAHUKaM.

12. Mpueunerma (Ycnyra, CepBuc) -— nooOLpEHUE,

npepocTaBnsemoe KnmeHty baHka Ha cneumanbHbIX YCIOBUSX B
pamkax [lakeToB NpWBUAErUiA B COOTBETCTBUM C Tapudamu
MakeTa 6aHKOBCKUX YCyT.

13. Mporpamma nosnbHocTu (Mporpamma, Mpaeuna)
— cuctema noowpeHuii Knuentos BaHka, npegycmaTtpuBatoLwas
npepocTaBneHWe 6GOHYCOB, CKUAOK, Kewbaka WM UHbIX
NPUBUNENMIA MPU NCNONb30BAaHUM BAHKOBCKUX MPOAYKTOB 1
YCNyr, Ha YCNOBWAX, OMpPEeAeneHHbIX HacToswei Mporpammoii
NOANbHOCTW.

14. Cucrembl OMCTAaHLNOHHOIro B6aHKOBCKOro
obcnyxueanna (Cuctembr [B0O) — TexHonorvyeckue
peweHns no B3aumogeilcTeuio baHka ¢ KnneHtamu ¢
UCMONMb30BAHWEM  CUCTEM  YAaNEeHHOro  0BCRyXuBaHUS,
NOCPEACTBOM KOTOPbIX KIMEHTHI, He mocellasl NOApPa3aeneHns
baHka, nonbaytoTcs 6aHKOBCKUMU ycnyramu,
npenocTaBnsieMbiMM B pamkax [doroBopa KOMMIEKCHOrO

06CJ'Iy)KVIBaHVIﬂ n [oroBopoB 0 npepocTaBneHUn B6aHKOBCKMX
APOAYKTOB B YCTAHOBNEHHOM UMW NOPALKE.

15. Tapudbl BaHKa — yTBEpPXAEHHbIN baHKOM nepedveHb
YCINOBUIA OBCNYXUBAHUSA, COOEPXAlLMI pa3Mepbl KOMUCCHUIA,
CTaBOK, cO60OpOB, NNaThl 3a ONEpaLUu 1 yCryru, a Takxe Nopsnok
X NPUMEHEHMWS B OTHOLWeEHMW KnneHToB baHka.

16. Tapudbi MakeTa 6aHKOBCKUX  ycnyr -
YCTaHOBNEHHbIN BaHKoM nepedeHb ycnosuii 06CnyKmuBaHus no
KOHKPETHOMY  MaKeTy,  BK/IIOYalOWMiA  CTOMMOCTb  €ro

noaknayeHusa u/ unm OﬁCJ‘Iy)KI/IBaHI/Iﬂ, pasMepbl KOMUCCHUIA,
CTaBkM Mo onepaunam KnU ycnyram, a TaKXe nopagokK ux

NpPUMEHEHNS.
17. TCH - TOProBo-CEPBUCHOE NPEANPUATUE.
18. YpoeeHb o6cnyxueaHunsa (YpPoBeHb) — nokasaTerib,

KOTOPbI NpucBanBaeTcs KnveHTy B cOOTBETCTBUM ¢ Tapudamm
MakeTa 6aHKOBCKUX YCAYr 1 OT KOTOPOro 3aBUCUT KOJMYECTBO
LOCTYMHbIX KnueHTy MpuBuneruii.
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O6wume nonoxxXxeHus

1. Hacrosawwue MpaBuna ycTaHaBnuBawoT
npepgocTtaBneHuss llporpammbl  fIoAAbHOCTN  ANst
odbopmumeKx MNakeT 6aHKOBCKUX yCyT.

ycnosus
KnueHToB,

2. Hactoswwue lMpaBuna aBnaioTca nyénuyHoit opepToit. AKUENT
(npucoeguHeHye k MNpaBurnam) ocyLLECTBNSETCS B COOTBETCTBUM C
n. 1.3. HacToswmx Mpaeun.

3. Akuentom HacToswmx MpaBun sBASIETCA OQHO N3 CNEAYIOWMX
OENCTBUN:

. MNpucoepmHeHne Kk [lporpamme NOSINBHOCTM B pamKax
061wWwmx yCIoBUiA KOMIMJIEKCHOr0 6aHKOBCKOro
obcnyXuBaHus puanyeckmx nu;

OdopmneHune ogHoro 13 MakeToB GaHKOBCKUX YCNYT;
Boibop KnuneHtoMm lNakeTa npuBunerui;

Monb3osaHue Knuentom MNpusmnernsamu;
MpucoepmHeHne Kk npaeBunam  AkuMn B NOPSOKE,
NPEeAYCMOTPEHHOM NpaBunamMn KOHKPETHOWM AKLUN.

4, Q6paboTka nepcoHanbHbIX AaHHbIX KrveHTa B uenax
npesoctaeneHns  [porpaMMbl  JIOANBHOCTM  OCYLUECTBIIAETCH
BaHkOM B COOTBETCTBUM C YCIOBUSIMYW, WINOXEHHLIMU B

Mpunoxenun N2 1k Tunosoin popme Cornacusi 0 NPUCOEANHEHUN K
[OKO. B uensax npegoctasneHuns MNporpammel nosnbHOCTU KnneHTy
HEOOXOOUMO BbIPA3UTb COrNacue Ha MopyvyeHue obpaboTku ero
NEPCOHAaNbHBLIX JaHHbIX nuuam, npegocTtaensowmnm MNpusunernn
(nepeuncnens: B MpunosxkeHnn N2 1.1 k Cornacuio o npucoeguHeHm
K [loroBopy KOMMAEKCHOIO 06CNYXMBaHUS).

Cosepuwas akuenTt HacToswwmx lNpaeun, KnueHT cornawaercs Ha
nonyyeHne ot baHka cOOOLWEHMI, KAcaLWMXCsA NPEefOCTaBAEHS
MporpamMmmbl NOANBHOCTA, MO yKa3aHHbIM KIMEHTOM KOHTAKTHbIM
paHHbiM (B Tom uyucne no OMT, appecy SneKTPOHHOW NOYThI), a
Takxe nocpegcTteom Cuctemsl OB0O.

5. lMporpamMma nOSNBHOCTM HE SBASIETCA 00A3aTENbHON W
NPEQOCTABNAETCA UCKIIOYUTENBHO no  Akuenty KnueHTa, B
COOTBETCTBUM C YCNOBMAMU HacTosAwmx Mpasun.

6. Ycnoems nonb3oBaHus Kaxpoil [puBunerven, Bkvas
nopsaoK NPegOCTaBNEHUS U OFPaHUYEHMS, U3NOXKEHBI B pasaenax
HacToAwwmx Mpasun.

7. B cootBetctBUM ¢ Tapudamm [Naketa OaHKOBCKUX yCnyr
KnueHty poctynHel Mpuemunerun ogHoro Maketa, KOTOPbLIE MOryT
6bITb MONY4YEHbBI B COOTBETCTBMN C HacToAWMMM [paBunamm.

8. TlakeT npusunernin npepocTaenseTcd Ha Bbibop KnueHTa un
OEeNCTBYEeT UCKMOYUTENBHO B pamMKkax odopmneHHoro [lakerta
6aHkoBckux ycnyr. MepedeHb MNakeTos npusuneruii:

. MakeT «Tpesen;

. MNakeT «Cepeucbl MTC»;

. MakeT «300p0OBbLE>.

9. KonmyectBo u o06bem [lpuBunerwini npepoctaBnseTcs B
cooTBeTcTBUM ¢ Tapudamu NakeTa 6aHKOBCKUX YCNYr U 3aBUCUT OT
YpoBHs.

10. KnMeHT MOoXeT uHMuMMpoBaTb Bblibop [lakeTa npuBMneruni
nocpeacteom Cuctem OBO".

1. BbibpaHHbii  KnueHtom  [Maker
nencrteoeaTb:

. He nospHee cnepytowero paboyero gHs, €Cnv B MOMEHT
BblbOpa He peinicTBoBan [lakeT npuBuneruii, paHee
BbIGpaHHbIv KnneHTtom;

. C 1-ro 4ncna cneayowero KaneHgapHoro Mecaua, ecnuv B
MOMEHT BblbOpa peicTBoBan lMakeT npuBuneruii, paHee
BblOpaHHbIn KnueHntom. [o Havana peiictBus [lakeTa
npusunernii, KnMeHT MOXeT M3MEHWUTb CBOW BblIOOp He

bonee 1-ro pasa.

I'IpVIBVIJ'IeFVIVI Ha4YUHaeT

12. Bbibop KnveHTa coxpaHseTcs 40 MOMEHTa €ro U3MeHeHUs
KnneHToM nnm po yctaHoBneHus YpoBHs, Ha KoTopom Tapudamum
MakeTa 6aHKOBCKMX ycnyr NpuBMUReruy He NpeayCMOTPEHDI.

13. Cpoku 1 ycnoBus npepocTasneHns MNpmuBunernin BbIGpaHHoro
MakeTa npuBWMErniAi ONPESEnsioTCs B  COOTBETCTBUM C
Ycnoeusimmn Cepauca. MogkntodeHne K CepBUCY OCYLLECTBNAETCS
B TedeHue 5 paboumx gHel ¢ paTbl Ha4Yana aencTems NporpaMmel
NPUBUNETNIA.

14. B cnyyae 3akpbiTms [lakeTta 6aHKOBCKUX YCHyr wau
CHKeHWA YpoBHS, baHk GrokupyeT, n1Mbo n3MeHseT ycnoBus
npepocTtaBneHus [puBunerum cornacHo Tapudam [lakeTa
6aHKOBCKMX yCnyr.

15. Peructpauns KNMEHTOB B MOOWILHOM MPUMAOXKEHUA U Ha
web-pecypce MapTHepa ocylwecTtenseTca KnueHtom no OMT. B
cnyyae, ecnu KnueHTt He yBegoMut baHK 06 nameHenun OMT,
dbamunun, VIMEHN nnm paTbl poXxxaeHus, Cepsuc
npegocTaBnseTcsd Ha obwux Ycnousx pabotbl [apTHepa.
JlbroTHble ycnoBus, npedycMoTpeHHble Tapudamu [lakeTa
6aHKOBCKMX YCNyT, B 3TOM Cly4ae He NPUMEHSIOTCS.

16. KnueHT Bnpase B NtoBoe Bpems 0TKasaTbCs OT OOCTyna K
Cepsucy, ysegomus bBaHk nto6biM AOCTYMHbIM KaHaIOM CBSI3W.

17. B cnyyae npekpalleHus yvyactusa baHka B npegocTtaBneHumn
CepBuca, NbroTHblE YCNOBUS, NpPegycMOTpeHHble Tapudamum
nakeTa ycnyr, yTpauvBaloT cuiy c gaTbl pa3melweHust baHkom
COOTBETCTBYIOLWEro yBeaomneHus. baHk nHbopmupyeT KnvenTta
nytem pasmelleHns wuHdbopmauum Ha caiite baHka u/unu
nocpeacTeom CMC-nHdopmunpoBanust/ Push-yBegomneHuii.

18. C wuHdopmMauvein © p[OCTYNHbIX B TEKyLWEM MecsLue
MpuBMnernii 1 nopsigke UX UCNonb3oBaHus KAMEHT MoXeT
o03HakomuTca B Cucteme b0 B pasgene «Mou npusunernms.

19. liobble UaMeHeHns n gonosnHeHusa K Ycnoeuam Cepsuca,
BCTynNalowWwme B CUNY, pacnpocTpaHAlTca Ha Bcex KnueHTos,
BKNtoYaa KnveHToB, npucoeamHuswmnxca K MNpasunaMm go gatbl
BCTYMN/IEHNSA UBMEHEHWNIA B CUNY.

20. baHk Bnpaee nposoauTb AkumMu Ong KimeHToB, B paMKax
KOTOPbIX MNPEeOoCTaBNATCA OONONHUTENbHbIE [MpuBUnerun B
COOTBETCTBMM C NpaBuUnaMu Takux oTAeNbHbIX Akunid. MNpasuna
KaXOol OTOenbHOW AKUMKM, ABAAIOTCA HEOTHEMIIEMOW 4YacTblo
HacToawwmx MNpasun.

21. baHK BnpaBe Mo CBOEMY YCMOTPEHUIO OrpaHUiMBaTh U/ Mam
npekpawartb yvactme B [lporpamme npuBuaernii  noboro
KnvenTa, B cnyyae ecnv KnveHT He cobniogaer HacToswme

MpaBuna wunm ecnn  KnveHT  3noynoTpebnser npasamu,
npepoctaBnsemeiMu  KineHty B pamkax  [lporpammbl
NOANLHOCTW.

22. YyacTtue B [lporpamme npuBUErAIA NPEKpPaLLaeTcs B cryvae
cMeptT  KnuveHTa, a paBHO  Npu3HaHWA  BGE3BECTHO
OTCYTCTBYIOLMMUN NN 06bABNEHNSA YMEPLLNMU.

23.baHk BnpaBe W3MEHATb HacToswwme [lpaBuna B
OAHOCTOPOHHEM MOPALKE B COOTBETCTBUM ¢ OBLMMMN YCIOBUAMUN
KOMMJIEKCHOrO 0BCNYXMBaAHUS.

24. Vcnonb3oBaHue lNpusunernii o3HavyaeT cornacue KnmeHta c
ycnoBusiMu Hactosiwmx Mpasun 1 ycnosusimu MNapTHepoB.

25.Bce BOMpOCbl, HE  YperynMpoBaHHble  HACTOSALWMM
Mpaeunamu, perynupytotcs OBWMMIN YCNOBUSAMUN KOMMAEKCHOMO
6aHKOBCKOrO 06CyXMBaHNA GUBNYECKUX TN, VIHbIE TEPMUHDI 1
onpepeneHnss B HacTosAwmx [paBunax uWCNonb3yloTcs B
3HaveHusx, onpeaeneHHbix OBWUMK YCNOBUSIMU KOMIIEKCHOTO
6aHKOBCKOro obcnyxunBaHus ¢usnyeckmx nuy, baxka.

' C momMeHTa TexHuuyeckoii peanusauun. Ana Knuenutoe ¢ OC iOS Bbibop MakeTa Mpusunernii ocTyneH Tonbko npu ucnons3osalun Web Bepcum nnyHoro kabuHera.
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Ycnosus npepocTtaBsneHusa Cepeuca KoHcbepx

1. TepmuHbI M onpepeneHvs

11. MapTHep CepBuca KoHcbepx (ooo
«KBuHTecceHwuannn Hoea», MaptHep) - O6wecTBo C
OrpaHUYeHHON OTBETCTBEHHOCTbIO «KBMHTECCEHWMWannm Hosax»
(VIHH: 7714914997, KMM: 773401001; mecToHaxoxaeHue: 1231282, r.
Mocksa, yn. ABnaunoHHas, g. 77, at. 3, nom. ll, kom. 1), aensertcs
MapTHepoMm pana ueneir npepoctaBneHus KnueHnty CepBuca
KoHcbepx.

1.2. MpunoxeHue Konsierge (Mpuno)xeHune) — o3HauvaeT
nnatbopmy  (mobunbHoe  npunoxeHue  Konsierge)  ans
NOpTaTMBHOIO YCTPOMWCTBA, WMEIOLLEro MOAKIIYEHNE K CETU
WHTEpHET, aOMUHUCTPUPYEMYIO, COAEPKALLYI0 HABOP MHCTPYKLUMIA
M nosponsiowylo KnneHTam  Bocnonb3oBaTeecs  CepBrcom
KoHcbepx.

1.3. CepBuc KoHcbepx (CepBuC) — KOMMMEKC YCHyT,
KOTOpbIA MapTHEP OpraHN30BLIBAET chneumnanbHo ans KaneHTos,
NPenRoCTaBNAIOLWMIA nHbOPMaLMOHHO-CEPBUCHbBIE "
KOHCYNbTaUMOHHbIE yClyrM B pexume 24/7 no Bonpocam
opraHM3auun Jocyra, PeLleHmnn YaCcTHbIX BONPOCOB.

2. Mopspok npepocTaBneHUN CepBMca
KoHcbepix
2.1. CepBuc KoHCbepX NpeocTaBAseTCA NpW  Hanu4mum

nogknodeHHoro [Maketa 6aHKOBCKMX YCAyr Ha  yCrOBMSX,
YCTaHOBMEHHbIX HacTosAWwmMu MpaBunamu, a TakKe B COOTBETCTBUN
¢ Tapudamm MakeTa 6aHKOBCKUX yCnyr.

2.2, MpepoctaBnenne pgoctyna k Cepeucy KoHcbepx
ocyuwiecTBnseTca B TeueHne 5 (naTn) pabouux gHel ¢ patol
nogknodeHus Knnenty Naketa 6aHKOBCKMX YCIYT, BKIKOYAKOWEro
cooTBeTcTBYIOWMIN CepBuc.

2.3. NHdopmauma o Cepeuce KoHCbepX, BKIKOYAa CCbUIKY
onsa CKadnBaHus MOBUIBLHOIO MpunoxeHns Konsierge,
pasmewaetca B Cucteme OB0.

2.4, Cepsuc npepocTaBnaeTca c MCMNONb30BAHNEM

CNEAYIOWNX KAHANOB CBA3N:

2.4.1. Mo Homepy TenedoHa MapTHepa CepBuca:

. Mpyn obpaweHun no Homepy TenedoHa, KnueHTy
HeobxopMMo NpPoNTY Npoueaypy uaeHTubuKauumn nyTem
cooblieHns CBOWMX MONHbIX - damMunuu, UMEHN un
OTYECTBA, @ TaKXe TMNpu HEOOXOOAMMOCTU  MHOW
uHdopmaumm, 3anpawmnsaemonn MNapTHepom Cepeuca B
uensx npeHtndrkaumm KnuenTa.

2.4.2. MpunoxeHne mobunbHoe MNpunoxeHue Konsierge:

. Peructpaumsa n aBTopusaums B Mo6unbHoM MpunoxkeHnm
Konsierge ocyliectenseTcs ¢ ucnonbsoBaHuem OMT,
npegocTtaBneHHoro KnueHtom baHky.

2.5. YctaHoBKa n ncnosib3oBaHue MOBUIbHOIO
MpunoxeHus Konsierge O3Ha4YaeT 03HakKOMNEHue u cornacue
KnuneHTa [ ycnoeunuamMm npenocTtaBneHnA Cepsmca,

yCcTaHOBNEeHHbIMU [lapTHepom CepBVICB, a TaKXe cornacme c
HacTosAWMMK YCNOBUSAMMU.

2.6. MepeyeHb  ycnyr, TNOPSAOK W yCcrnoBUs WX
NpefocTaBneHuss OMNpedensioTcs npaBUnaMm U YCIOBUSMU
MapTHepa CepBrica U BOBOASTCS BO cBeaeHus KnueHTa yepes
MobunbHoe MMpunoxeHnue Konsierge u (Mnu) WHble KaHanbl
npepoctaeneHus Cepeuca.

2.7. Cepsuc KoHcbepx BKOYaeT B cebs

MH(POPMALMOHHbIE, KOHCYNbTaUMOHHbIE W OpraHM3auuoHHbIe

yCIyru, BKJIKO4as, HO He orpaHUYuBasicb, COAENCTBIME B nodbope,

opraHv3auuu 1 6poHMPOBAHUN YCNYT B CNEAYIOWMNX KaTEropusix:
. nyTeWwecTBUS 1 OeNOBble NOE3AKY;

TpaHCNOPTHbIE YCIYTH;

LOCYT U MEPONPUATUS;

PECTOPaHbl Y FaCTPOHOMUYECKUE YCIYTU;

CMOPTUBHBIE N 03A0POBUTENbHBIE YCIYTU;

YCAYr 4acTHOrO 1 AENOBOr0 XapaKTepa;

WHbIE CONYTCTBYIOLWUE YCIYTU.

2.8. Bce pononHuTenbHble 3aKa3aHHble UKW 3anpoLleHHbIe
ycner/ TOBapbl KNMEHT onnaynBaeT CaMoCTOSATENbHO.

2.9. BaHK HE HECET OTBETCTBEHHOCTU 3a OOBEM, KAYECTBO,
CPOKM 1 NHbIE YCNOBUA NPeaocTaBneHHbIX MapTHepom ycnyr. Bce
NpPeTeHanmn 1 xanobbl, cBA3aHHbIE C NpegocTaeneHnem Cepauca,
WHbIMU OelcTBUAMKN/ Be3LENCTBMEM, NOANEXKAT NPELLABNEHUIO
HenocpeacTeeHHo MNapTHepy Cepsuca.
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YcnoBuna npepoctasneHus Cepeuca busHec-3anbl Mir Pass

1. TepmuHbI M onpepeneHvs
1.1. Bu3sHec-3anbi - cneunanbHoO obopypoBaHHble
OTOENbHbIE  MOMELWEHNS  a3pOMOPTOB,  XKEJNIE3HOAOPOXHbIX

BOK3a/I0B, U APYrux OOBLEKTOB TPAHCMOPTHOW UHGPaACTPYKTYpHI,
KOTOpble OOCTYMHbI ANs nocelweHus Knuentam u mnx Foctamu B
0XXUJaHUW CBOEro peica. AKTyasnbHblil nepedeHb 1 nHbopmaums o
BuaHec-3anax pa3ameLLeHbl Ha calite
https://vamprivet.ru/business-lounge/.

1.2. Foctb - nuuo(a), conpoeoxpawwme KnuneHta u
nognexawme obcnyxvmBaHnio B busHec-3ane COBMECTHO ¢
KnunenTtom. Noctb KnneHTta He moxkeT coBepluaTtb gocTtyn B busHec-
3an  caMocCToATeNnbHO, 6e3  conpoBoXgeHus  KnveHTom.
Mpueunerun B BMAe noceweHns busHec-3ana Moctam oOCTYMHbI
TONbKO COBMECTHO C KnneHToMm.

1.3. Kop gocTyna — yHuKanbHblA MGEHTUGUKAULNOHHbIN Kog,
ncrnonbayemblil B uensax nonydenns Cepeuca. Kog goctyna coctout
M3 YHUKaNbHOro 16-3Ha4HOro HOMepa 1 aKTMBaLMOHHOrO Koga.

1.4. OnepaTtop Bum3Hec-3ana - TpeTbe /MU0 WM
opraHu3auusi, KoTopasi BnageeT u/unv ynpaensiet BusHec-3anamu,
OOCTYN K KOTOPbIM MpepocTaBnsieTcsl ¢ ucnonb3oBaHuem Kopa
poctyna/ QR-kopa. [lepeveHb OnepatopoB bBusHec-sana
pasMelleH Ha Caiite [porpammel.

1.5. MapTHep Cepeuca Mir Pass (AO «HCIK>, MapTHep)
— AKUMOHepHOe 0bWwecTBO «HauMoHanbHasi cUcTeEMa NnaTeXHbIX
kapT» (MHH 7706812159; KM 997950001, mecToHaxoXaeHue:
115184, Mockea, yn. bonbwasa Tartapckas, a.11), sBnseTtcd
MapTHepoM pgna ueneil npepocTaBneHUss gocTyna KnueHTa B
BusHec-3ansl.

1.6. MocTaBWwMK — TPETLE NULIO UM OPraHN3aums, UMEIoLLAan
[LOroBOPHbIE OTHOLWEHNA ¢ OnepaTopamu BusHec-3anos. MNepeyeHb
MocTaBWMKOB pasMeLLEH Ha caliTe MNapTHepa.

1.7. «MpuBeT!» — TEXHNYECKOE pelleHne Ha Base NHTEpPHET-
nnatdopmsbl (cailT n/vnu MmobunbHoe NpunoxeHne) ans paboTbl ¢
CepBucom Mir Pass. Yepes caitt: https://vamprivet.ru/mirpass/
u/vnn  mobuneHoe npunoxeHue «MpueeT!» (mocTymHO Ha
MOOWMBHBIX YCTPOWCTBaX C OMepauMoHHOi cucTemoii Android)
KnuneHT peructpupyetca B CepBuce c uenblo nonyveHust Koga
poctyna/ QR-kopa Ans BO3MOXHOCTM WCMNONb30BaHUS MpaBa
pocTyna B buaHec-3an.

1.8. Cepeuc Mir Pass (CepBuc) - cepsuc,
obecneuvBatowmii -~ goctyn B BusHec-sanbl  a3ponopTos,
KENe3HOAOPOXHbIX BOK3a/I0B, U APYrMx 06bEKTOB TPAHCMOPTHOW
nHbpacTpyKTypbl Npu npegbasnedun Koga goctyna/ QR-koaa, a
TakXXe MpaBo Ha NosnyyYeHe NPUBKAErUiA U YCyr, HE3aBUCUMO OT
MX Knacca nepeneta/ npoesga WUAM UCMOMb3YEMOW KOMMaHWUW.
MogpobHocTH Kak Bocnonb3oBaTbes CepBrcomM Mir Pass MOXHO Ha
neHavHre https://www.mtsbank.ru/factory/instrukciya-po-
ispolzovaniyu-biznes-zalov/.

1.9. QR-kop (ot anrn. Quick Response Code - «kop
BbICTPOrO OTKAMKA) — TUM MaTPUYHBIX LUTPMXOBbIX KOOOB (MM
LBYXMEPHbIX LITPUXOBbIX KOAoB), npenocTaBnswoWmii
uHpopMaumio ans GbICTPOro ee pPacno3HaBaHUs C MOMOLLBIO
TEXHUYECKNX CPEACTE C Lenbto peanusauum Cepeuca Mir Pass. QR-
Kopa copepxmT nHdopmaumio o Koge goctyna.

2. Mopspok npepocraBneHuna Cepeuca
Mir Pass
1.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytolwmm MNakeTom

BGaHKOBCKMX ycnyr «MpeMuym» nunn MNakeToM 6aHKOBCKMX YCnyr
«Private» npu Bbibope Mporpammbl npusunernini «Tpeeen» (3a
UckMlodeHneM  KNMEHTOB — 3apnnaTHbiX — MPOEKTOB) U
npepocTaBnseTca B obbeMe, ykasaHHoM B Tapudax baHka u
Tapudax MNakeTa 6aHKOBCKUX YCyT.

1.2. Pervnctpauus B Ceperce oCyLECTBASETCA B TEYEHNE 5
pabounx pHel c paTtbl akTMBauuu [lporpammsl NPUBUNETUIA
«TpeBen».

1.3. CepBuc nopgkniovaeTcs K aeicTeytowei Kapte u/ unm
MakeTy BaHKOBCKMX yCyr B COOTBETCTBUM C Tapudamm baHka un
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

1.4. Mopapgok n ycnosusa npepocTaBneHuss Cepsuca Mir
Pass pasmeweHsl B cetm WHTepHeT no  appecy
https://vamprivet.ru/business-lounge/ B pexnme obuero

pocTyna (panee no TekcTy caidT Mir Pass).

1.5. KnneHT ocyliecTensgeT npucoeanHeHne Kk Cepeucy Ha
OCHOBaHMM M C ucnonb3oBaHuem Kopa poctyna/ QR-kopa,
npegocTtaeneHHoro KnueHTty baHkom.

1.6. B uenax nonydeHus npaBa pocTtyna B buaHec-3anbl
KnueHT nonydaet nocpeactsom [OBO B pasgene «Mon
npueunerum» QR-kop nocne Havana pdencteus [porpamMmel
nNpUBUNErNA.

1.7. OMT ncnonb3yetcs ons CaMOoCTOATENbHON
peructpaumun/ astopusauum KnueHta B Cepsuce Mir Pass gns
nosnyyeHnsa goctyna B buaHec-3anbl.

1.8. Mpu perucTtpaunn Knnenty popmMupyeTcs yHUKanbHbIiA
QR-KoA, KOTOpbIA MOXET ObiTb COXpaHEH Ha MOBMNbHOM
ycTpoicTee KnvenTa. KnMEeHT camMoCTOATENbHO OTCNEXMUBAET
MH(OPMAaLMIO O €0 aKTyaslbHOCTK.

1.9. MocTaBLwmK obecneunBaer TEXHUYECKYIO
BO3MOXHOCTb pacnosHaBaHua QR-kogos 1 Kogos pocTtyna Ha
TEPPUTOPUMN a3PONOPTOB, XKENEZHOAOPOXHbIX BOK3aS10B, MOPTOB,

aBTOBOK3anoB " opyrux obbekTax TpaHCNOpPTHOW
UHPpPaCTPyKTYpbI.
1.10. Mpu peructpaunn B CepBuce KnneHT gaeT cornacume Ha

nosiydeHve MHGOPMaLMOHHO-CNPaBOYHbIX CBeaeHuii o Cepauce
Mir Pass, uHdpopmaumm 06 akumsax B pamkax Cepsuca,
peknamHoii u nHoi nHoopmaumm ot AO «HCIMK» 1 TpeTbux nuy,
CepBuca B TOM 4uCfe MOCPERCTBOM MCMOSIb30BAHUS CETK
NHTepHeT, a TaKxe TenedoHHow " NOABUXXHOMN
paanoTenedoHHON CBA3N.

1.11. Knnent pana nonyyeHusa poctyna B bBusHec-3an
npenbasnseT OnepaTtopy buasHec-3ana:
. QR-kog (nubo Kop poctyna);
. nocafoyHbll TanoH Ha peic (MM aHanoruyHbIN emy
OOKYMEHT B 3aBUCUMOCTM OT MECTA HAxXOXAEHWUs
buaHec-3ana).

1.12. B cnyyae HenpegbaeneHns Knuentom QR-kopa (Kopa
pocTyna) M NOCaJoyHOro TanoHa Ha peilc Knuenty 6Gymet
oTKasaHo B mnpepocTaBneHun CepBuca B 4YacTW MONyYEHUS
poctyna B busHec-3anbl.
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2.13. B cny4ae ecnn B xope nposepkn Onepatopom busHec-
3afa [aHHble NOCaf0YHOro TanoHa Ha pelc (Unu aHanormyYHoro
€My OOKYMEHTa B 3aBUCUMOCTU OT MecTa HaxoXaeHuws busHec-
3ana) He cOBNagyT C AaHHbIMKU NPWU PErucTpauuu, npoBepka
CYMTaEeTCs HE NPOWAEHHON, B TAKOM clyvae gocTyn B BusHec-3ansl
KnuenTty He npepoctaenaetcs. B cnyvae ecnn B pesynbraTe
NPOBEPKN KOPPEKTHOCTM pAaHHbiX KrMeHTy Obino oTkasaHo B
npepocTtaBneHun Cepsuca, KnueHty Heobxogumo obpaTutbes B
BaHk.

2.14. CepBuc npepocTaBnsAeTcs MCKNIOYUTENbHO KnueHTam un
conpoeoxpaowmm nx Froctam.

2.15. Kaxgplli BU3WT, COBEPLIEHHbIN KnneHTOM unn niuom,
conpoBoXgaowmm  KnueHta, y4MTbIBAETCA KakK OTOENbHOE
noceuweHune. Konnyecteo 6ecnnatHbix BUSMTOB ykasaHo B Tapudax
MakeTa 6aHKOBCKUX yCyr.

2.16. MoceweHne busHec-3ana paspeliaercs npu
cobniogeHun KnveHToM un  conpoBoxpawwmmMu ero  [octamu
npaBuNl 1 YCIOBWIA KaXAoro KoHkpeTHoro busHec-sana. Jlioboe
MU0, HapyLWaLWEee TakMe npasuna n ycnoBus, MOryT NonpocuTb
NOKNHYTb brsHec-3an.

2.17. baHK He HeceT OTBETCTBEHHOCTM 3a mobol ywepb,
NoHECEHHbI KnueHtom u/ wunmu TFocTaMu B Criyyae OTKasa B
noceweHun busHec-3ana NoO NPUMYMHE HECODNIOOAEHUS TaKuX
ycnoeuii n npasun Knuentom n/ nnm Froctamu.

2.18. baHK He HeceT OTBETCTBEHHOCTM 3a mobol ywepb,
noHeceHHbn KnveHtom n/ wam FoctaMu B criydae oOTkasa co
CTOPOHDbI BusHec-3ana B noceweHnn mnnm mncnonb3oBaHUM MO
npudvHe HecobnwopeHnsa KnveHtom u/ unu Foctamu HacToawmx
Ycnosuia, npaeun 1 ycnosuin busHec-3ana.

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
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2.19. C ycnoBMaMM MOCELEHNS KaX[oro KOHKPETHOro
BusHec-3ana KnneHT MOXeT 03HaKOMUTLCA Ha cailTe busHec-
sana. [lepen MOCELLEHNEM PEKOMEHOYETCS MPOBEPUTH
Hanuune busHec-3ana B Cepsuce Mir Pass.

2.20. Bank He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXHOCTb NOCELEHNSA busHec-3ana B BUOYy OTCYTCTBUA
B busHec-sane cBobogHbIX MECT, a TakXe B Mepuog
npoeefeHns B BusHec-3ane meponpusaTuii, UCKIKOYaOLWMX
HaxXO0oXXOEHNE TPETbUX NNLL.

2.21. B cnyvae orpaHn4eHns BO3MOXHOCTWU JOCTyna Ha
Tepputopnio  busHec-zana Onepatopom  busHec-zana,
KnueHT BnpaBe obpaTnthcs B nopgaepxky locTaBwymka ons
onepaTMBHOMO peweHns BOMpoca no TenedoHy
88003501024.

2.22, BaHk HE HECEeT OTBETCTBEHHOCTU 3a Ka4eCTBO
NPEAOCTaBAEHHbIX YCNyr.

2.23. PacueTt cTommocTy npn HaxoxaeHun B busHec-3ane
1 UCMONb30BaHMM YCNyrn cBepx ycTaHoBneHHOro Tapudamn
BaHka numuTa onnadnBaeTcsa KnmeHToM caMmoCcTOATENBHO.,

2.24, KnneHTy moxeT ObiTb OTKa3aHo B [OCTyne B
busHec-3an, ecnu KnueHT He yBepomut BaHk 06 nameHeHun
OMT, dpamunun/ nmenn 3a 10 (gecatb) paboymx OHEN.
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Ycnosusa npepnocrtTaBeHnd CepBuca CTanOBaHI/Ie B noe3gkKax

1. TepmuHbI M onpepeneHvs

11. Bnuskune poactBeHHUKM (Cembsa) — 3aKOHHbIN Cynpyr
unm cynpyra, aetu (B ToM Ymcne ycbiHOBMIEHHbIE) B BO3pacTe 4o 17
net (BknounTenbHo) KnveHTa.

1.2. 3actpaxoBaHHoe nuuo (3acTpaxoBaHHbI) — KnueHT
baHka, $uanyeckoe nMLO, UMYLLECTBEHHBIA WHTEPEC KOTOPOro
3acTpaxoBaH no [OroBopy CTPaxoBaHMUs, 3aK/IIOYEHHOMY MeXay
CtpaxoBaTenem u CTpaxoBluKoM. [lporpaMmoil cTpaxoBaHue
npeaycMOTPEHO CTpaxoBaHue 4neHoB CeMbu 3acTpaxoBaHHOMoO
NNLA NPU UX HAXOXAEHNN B COBMECTHOI NOE3aKe.

1.3. MNepnon pencTBMA — CPOK [ENCTBUA CTPaxoBOro
MOKPLITUS ¢ MOMEHTa Hadvana peicteua lNpuBunerun Lo Aathl
L[OCPOYHOro pactopykeHusi Ceptudukata B CBA3KU C 3aKPbITUEM
MakeTa 6aHKOBCKWUX WKW CHWUXEHUEM YPOBHS B COOTBETCTBUM C
Tapudamm nakeTa 6aHKOBCKUX YCyT.

1.4. MocToAHHOE MEeCTO XUTEeNbCTBO - MECTO, B Npeaenax
agMUHUCTPATUBHOMN rpaHULbl HACENEHHOTO NyHKTa Ha TepPPUTOPUM
P®, roe rpaxgaHuUH MOCTOSIHHO MNPOXMBAEeT (NOATBEPXKAEHHOE
[OKYMEHTAMMN O BPEMEHHOIW WM MOCTOSIHHOW PerucTpauuy unm
cnpaBkoi ¢ MecTa paboTbl/y4ebbl), CTpaHa BTOPOro rpaXaaHcTea
n/unu cTpaHa, B KOTopoi opopmieH NOCTOAHHLIN UKW BPEMEHHbII
BUA Ha XXMTENbCTBO.

1.5. MporpaMmma cTpaxoBaHMA — MepeyvYeHb CTPaxoBbIX
PUCKOB 1 BO3MELLAEMbIX PacXodoB, ykasaHHbll B CepTudukare.

1.6. CepBuc CTtpaxoBaHMe B HnNoe3gKax — CEpBUC
cTpaxoBaHus KnueHTa, Bble3XaloWwero 3a pybex, 1 B noesgkax no
P® cBbiwe 90 KM OT MecTa NOCTOSIHHOIO NPoXuBaHUa KnueHTa, B
CB3M C TYPWUCTUYECKOW MOE3AKON, KOMaHAOMPOBKOW, MO
BPEMEHHOMY TPYLOBOMY KOHTPaKTy M T.M., B paMKax KOTOpPOro
odopmnsietca CepTudukat, B Nnpeaenax TeppUTOPUN U B TEYEHUE
Mepuopa pelicTeusi. He sBNsSieTcs nNoe3pkol nNepeMelleHne
3acTpaxoBaHHOro nMua C LUEMbO CMEHbl MOCTOSIHHOrO MecTa
XuTenbcTBa. KonnyecTeo noe3pok B TedeHue leproaa pencTeus
CeptndukaTta He orpaHuyeHo. CepTudukaToMm npeaycMoTpeHo
MaKCcUMasibHOE KOMIMYECTBO AHEN B 04HOI noesake - 60 gHei.

1.7. CrpaxoBaTtenb — baHk. MecTo HaxoxgeHus: 115432, r.
Mockea, npocn. AHgponoBa, 18, kopn.l. eHepanbHas NUUEH3Us
BaHka Poccumn N2 2268 o1 17.12.2014 r.

1.8. Ctpaxoeoit nonuc / Ceptudmkar - [OOKYMEHT,
NOATBEPXKOAOWMIA daKT 3ak/OYEHNS [OroBopa CTpaxoBaHus.
OcdopmnseTca cpokom 1 rog npy 3TOM AOCPOYHO pacTopraercs B
CBA3W C 3aKpbITUEM [TakeTa 6aHKOBCKUX U CHUXKEHUEM YPOBHS B
cooTeeTcTBUM C Tapudamu naketa 6aHKOBCKUX YCyT.

1.9. CtpaxoBas cyMmma (NMMUT OTBETCTBEHHOCTU) —
LEeHeXHas CyMMa, KoTopasi onpegeneHa 4OoroBopoM CTPaxoBaHus
npy €ro 3ak/loYeHUM, U UCXOAS U3 KOTOPOW yCTaHaBIMBaloTCA
pa3mep CTpaxoBoW NpemMun (CTPaxoBbiXx B3HOCOB) W pasMep
CTPaxoBOi BbINAATbl PW HACTYMNEHUM CTPAXOBOMO ClyYasi.

1.10 CrpaxoBwuk (AO «AnbdpaCrpaxoBaHue, NapTHep) —
AKUMNOHEPHOE obecTBo «AnbpaCrpaxoBaHues (VIHH:
7710064740; KMN: 772501001; nuueHsna Banka Poccum CJT Ne
2239; wMecToHaxoxgeHue: 115280, r. MockBa, BHYTPEHHWUI
TEPPUTOPUANbHbIA ropoACKOoM MYHULMNAMNbHbINA oKpyr
HaHunoeckuii, np-KT Jluxauésa, 4. 15, nomeweHue 2/15), apnaetcs

MapTHepom ans ueneli npegoctaBneHus Knnenty Ceptndukarta
B pamkax Cepsuica CTpaxoBaHuWsi B MOe3aKax.

1 CoBMecTHas noe3gKa — noesgka 3acTpaxoBaHHOro
nnua 1 conpoBoxgarowmx ero uneHos Cembn. K yneHam Cembu
3acTpaxoBaHHOIO niua OTHOCSATCSA: odurumanbHble
cynpyr/cynpyra, BetTu B Bo3pacTe go 17 neT BknouuTensHo. Mpu
3TOM COBMECTHasi rMoe3gKa [o/MKHa ObiTb NoATBEpXAeHa
Hannynem y 3acTpaxoBaHHOro niua LOKYMEHTOB,
noAaTBepXxpalowmx hakT COBMECTHON NOE3AKN, @8 UMEHHO: BPOHN
oTeneil, anapTamMeHTOB, MyTEBKW, Bay4vyepbl, [AOroBOPbl O
NpPenocTaBnEHNN  TYPUCTCKUX  YCAYF,  KOMaHOMPOBOYHblE
YOO0CTOBEPEHUS], MPOE3aAHbIE AOKYMEHTbI, OTMETKIN B MacrnopTe o
nepeceyeHnU rpaHvupl (B criyyae Noesfoky 3a Npeaensl CTpaHbl
NOCTOSIHHOTO NMPOXWUBAHUS).

112 Tepputopusa aencrTensa Ceptudukara
(TeppuTopus) - TeppuTopus, B Npeaenax KoTopoi CTpaxoBLmMK
NpW HACTYNEHUN CTPaX0OBOro ciy4vasl HeceT 06a3aTensCTBa no
BbIMAaTe CTPaxOBOrO BOSMELLEHUS.

2. Mopspok npepocrasneHuna CepBuca
CtpaxoBaHue B noe3gKax

2.1. Cepeuc goctyneH KnvueHtam ¢ pgencreytowmm Maketom
6aHKOBCKMX yenyr «Mpemuyms» nnm MakeToMm GaHKOBCKMX YCyr
«Private» npw BbiGope Mporpammbl npusunernii «Tpesen» (3a
uckmioveHnem  KnMeHToB  3apnnaTtHbiX — MPOEKTOB) U
npepocTaenseTcd B obbeme, ykasaHHOM B Tapudax [lakeTta
6aHKOBCKUX yCnyr.

2.2. Odopmnenue Ceptudukata, ykasaHHoro B Tapudax
naketa OaHKOBCKUX YCIyr, OCYLIECTBISETCS B Te4eHue 5
pabo4unx AHel ¢ patol Havana gelricTeus NporpamMmmel NpUMBMAErnin
«Tpesen».

2.3. C nHdopmauueli o CepBuCce, CCbIKE HA CKaYnBaHWE
Ceptudukata KnmeHT MoxeT osHakomutcs B Cucteme [OBO B
pasgene «Moun npuBMneruu», TM60 yTOYHWTbL Y NEPCOHANbHOMO
MeHepxepa.

2.4. CrpaxoBasi 3alwmTa OENCTBYET:

¢  HaTEPPUTOPUM BCErO MUPA, 38 UCKITIOHEHNEM CTPaH, B
OTHOLIEHNN KOTOPbLIX BBEAEHbI CaHKuMM u  (1nn)
OrpaHNHYNTENbHbIE MEPDI, @ TaKXXE CTPaH, rac Beaytcq
6oeBble geENCTBIUS;

. B MEpUoS noesnku, Npoao/HKUTENIBHOCTb KOTOPO HE

npeebiaer 60  KaneHjapHblX OHENW  nogpsag.
Konn4ecTBo Noe3n0K HE OrpaHNYEHO.
2.5. CTpaxoBoli 3awWwWTOl  OXBaTbiBalOTCA  crefylolime
pucku:

L] SKCTPEHHaAA MeOMNUMHCKaa NOoMOLWb Mpun BHE3aMNHbIX
3ab60neBaHNAX N HECHACTHbIX cnyyaax;

e ambynaTopHOE 1 CTauMOHaPHOE NIEYEHUE;

e  CTOMAaTOJIOrM4eckasi NToMOLLb 3KCTPEHHOMO XapaKTepa;

e  TpaHCMNOPTMPOBKA MocTpajaBlliero (aBakyauus) B
MEAVLMHCKOE YYpeEXaeHue 1/ unu Ha Tepputoputo PO,

. penaTprauus Tena B cly4yae CMepTU 3aCTPax0BaHHOMO
nmua;

L] KOMMNEHCauna pacxogoB Ha HOPUONYECKYO MOMOLb U
nepeBoAYECKUE YCIYry NPy CTPaxoBOM Cly4ae;

. pacxoppl Ha [OCpoYHoe BO3BpaLleHne
HECOBEPLUEHHONETHUX AeTel B PP;

. BbIHY)XAEHHBI 0TKa3 OT NOE3KW;



. 3agepxkKa penca;
o noTeps N XULleHne JOKyMeHToB/ Garaxa.

2.6. Mpu HacTynneHun CTpaxoBoro cnyyas KnuewT:
HemMegoneHHo 06palLaeTcsa Ha KPYriaoCyTOUHYIO FOPAYYI0 MUHUIO
no TenedoHy +7(495) 212-21-91 unn 8-800-333-33-61.

2.7. Mo BoMpocam nonyyYeHns CTpaxoBo BbinaaTtel KnueHT
obpawaetcs B AO «AnbdaCrpaxoBaHues», NoLAET 3asiBlEHNE NO
¢dopme  CTpaxoBliMKa U MNPEOCTaBAseT  OOKYMEHTHI,
NMOATBEPXKAAIOLWME PACXOAbI.

2.8. CTpaxoBas 3awmTa He pacnpocTpaHseTcs Ha:

e  3aboneBaHMs M TpaBMbl, BO3HUKIUME [0 Hayana
nencTema Nonuca;

e focnepcTevs ynoTpebneHus ankorons,
HaPKOTUYECKUX UIN MCUXOTPOMNHBIX CPEACTB;

e  yyacTME B 9IKCTPEMAsbHbIX BMAax CcropTa u
COpeBHOBaHUAX (ECNM  WMHOE HE OroBOPEHO B
Ceptudukare);

o noespkn cpokom bGonee 60 kaneHpapHbIX BHEN
nogpsg.
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2.9. Cc NOSHbIMMW yCnoBusiMu CTpaxoBaHuUs
HenpeaBuAeHHbIX pacxofoB ¢uandecknx nuy, — KnueHTos
BaHka, BblE3XalOWWX 3a npepenbl MNOCTOSIHHOrO MecTa
XUTENbCTBA, ABNALLMXCSH HEOTAENUMON YacTbio
Ceptudukata KnueHt moxet B Cuctemax OBO B paspene
«Mow npusunerumn» nocne odpopmneruns Ceptndukara.

2.10. BaHk Bnpase npekpatuTb aectene Ceptudurkara B
cnyyae nony4yeHms BaHkom TpeboBaHui AO
«AnbpaCrtpaxoBaHue» uNM roCydapCTBEHHbIX OPraHoB B
oTHowWweHun KnuenTa.

2.11. BaHK He siBASIETCS CTPaxOBLWMWKOM U HE HECET
OTBETCTBEHHOCTb  3a  peuncteusa/  bBespeiicteue A0
«AnbpaCrpaxoBaHmes.
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YcnoBus npepoctasneHus Cepsuca Takcu/ eSIM

1. TepmuHbI M onpepeneHvs

1.1. KapTa — 6aHKOBcKas KapTa:
) Ha Tapudax 81, 8.1, 81.2, BbinywweHHass OCHOBHOMY KnMEHTY B
pamMKax nakeTta 6aHKOBCKUX ycnyr «[pemMuymy;
) Ha Tapudax 82, 82.1, 81.2, BbinyLleHHas OCHOBHOMY KnueHTy
B paMKax naketa 6aHKOBCKUMX ycnyr «Private»
K pybneBbiM cueTam KnneHTa.

1.2. Kew63k (Bbinnata) —  [OeHexHble CPeOcTBa,
BbiNnaynBaeMble baHkoM KnneHTy B CyMME NOATBEPXXOEHHOW
pacxopHol onepaumu, coBeplueHHo no KapTe u cnucaHHoi co
cyeTa KapTobl, HO He 6onee nNMMUTa, yCTaHOBAEHHOro Tapudamu
MakeTa 6aHKOBCKUX ycnyr, no clegylowuMm onepauusm (B
COBOKYMHOCTH):

. onnaTte MOe3A0K Ha Takcu ¢ Kogamu KaTteropum 4121
(Taxicabs), 4789 (Transportation services), a Takxe
onepauunsam TCI «AHaekc Takcw» 3kocuctembl SHOeKC ¢
kopgom kateropumn 3990;

. onnate eSIM Ha canTe MTC OnnaTta
https://payment.mts.ru/esim ¢ kogom kateropumn 5818.

1.3. PacxopHas onepauua no onnare noe3aku Ha Takcu
— onepauus no onnaTe ycnyr NepeBO3KU Maccaxupa JEerkoBbiM
Takcu, coeeplweHHas KnueHTom ¢ ucnonb3oBaHuem Kaptbl,
KnaccuduruMpoBaHHaAA MNaTeXHON cuctemoir M bBaHkoM Kak
onepauus kateropum MCC 4121 (Taxicabs), MCC 4789
(Transportation services), MCC 3990 (8 wactu onepauuii TCN
«AHpekc Takcuy Jkocuctemsl SHOEKE), NoATBEPKAEHHas BaHkom
1 cnucaHHas co cyeTa Kaptbl.

1.4. PacxopHan onepauusa no €SIM — onepaumd no onnate
eSIM, cosepweHHas KnneHtom no Kapte Ha @ caiite
https://payment.mts.ru/esim, nopTeepxaeHHas  Bavkom n

crnucaHHas co cyeta Kaptbl.

1.5. Cepsuc «Takcu/ eSIM» — cepeuc BaHka no BeinnaTe
Kewbaka KnueHTy 3a noesaku Ha Takeu v onnaty eSIM B nopapke
M Ha YCNOBUSIX, NPERYCMOTPEHHBIX HACTOAWMMK YCNOBMAMUK 1
Tapuda MakeTa 6AHKOBCKUX yCNyr.

1.6. TCH — TOpProBo-CEPBUCHOE NPEANPUATIE.

1.7. eSIM — 570 BUpTyanbHas CMM-KapTa, KOTopas NO3BONAET
nonb3oBaTbCA NpegonnavY€HHbIM NAKETOM WMHTEPHETA MECTHOro
onepaTopa 6e3 HEOOXOAMMOCTN UCNONb30BaHNA GUINYECKON CUM-
kaptbl. OTkpbiBaeTcA 6€3 umaeHTMdUKaunMM, HE MMEeT Homepa
TenedoHa.

2. YcnoBus U NOpPAAOK NpepocTaBleHns
CepBuca Takcu/ eSIM
2.1. Cepeuc Takcu/ eSIM npepoctaensetcs KnueHtam c

pevcTeylowmm MakeTom 6aHkoBckux yenyr «pemMuym»  wnm
Maketom  bGaHkoBckux  ycnyr  «Private»  npu  BbiGOpe
cooTBeTcTBYOLWEN Mporpammbl npusunernin «Tpesen», B oobeme 1
npegenax  NIMMUTOB,  yCTaHoBreHHbIXx  Tapudamu  [NakeTa
6aHKOBCKUWX yCnyT.

2.2, Pernctpauus Knuenta B CepBuce OCyLLECTBASETCH C
paTtbl Havana pencteus Mporpammbl npusunernii «Tpesens pns
KnuneHTa B COOTBETCTBUM C YCIOBUSIMU HacTosWwmxX Mpasun.
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2.3. NHopmMaunio o gocTynHoM numuTe Boinnatbol KnneHt
MOXET NoAy4nTb nocpeacTsom Cuctem AB0O.

2.4, KnveHT BnpaBe BOCMO/b30BaTbCA IMMUTOM Bbinnatsl
UCKSIOYUTENBHO B  KaneHgapHOM Mecsue, B KOTOPOM OH
npepycmoTtpeH Tapudamun. ObpaweHns KnveHta Ha BbinnaTy
Kewbaka B pamkax nMMuTa npegbipywmx mMecaueB baHkom He
npuHUMaloTcsi. HENCNOMb30BaHHbIA NGO UCMOIb30BaHHbIN HE B
nosHoM obbeMe nMMUT BobinnaTtel B KaneHgapHoOM Mecsaue
aHHynupyetcs baHkom B nocnegHuii  KaneHdapHblii  AeHb
COOTBETCTBYIOLLErO MecALa.

2.5. ObpaweHns KnueHTa o BbiNnate Kew63aka
npuHumatoTcss baHKoM Mpu ycnoBuu HaxoxgaeHus KnueHta Ha
COOTBETCTBYIOLWEM YPOBHE OBCAYXMBAHUS WU HAaNU4uusa UMUTA
BbinnaTtbl B TEKYLLEM KaneHgapHOM Mecsaue cornacHo Tapudam
MNakeTa 6aHKOBCKMX YCIyT.

2.6. Mpu Hauncnennm Kewbska y4nTbIBAOTCA PacXomHble
onepauun no Kapre, cnmcaHHble co cyeTa KapTbl, COBEPLUEHHbIE
B TeueHune 30 (TpmaLaTh) KaneHaapHbIX GHEN, NPeALEeCTBYIOLMNX
pate nogaym Knuventom obpaweHna o Bsbinnate Kew6ska,
BKNIOYasa AaTy COBEPLUEHMA NOE3AKM M AaTy nogadn obpalueHuns,
B CYET NUMUTA KareHgapHoro Mecsua, B KOTOpom KnveHT
MHULMUPYET BbinnaTy Kewwbaka.

2.7. O6palueHna KnneHTa, nogaHHble N0 UCTEYEHUN CPOKa,
yKasaHHoro B n. 5.2.6. HacToawmx Ycnoeuid, BoinnaTe Kewbaka
He nognexar.

2.8. KnneHT numuumnpyeTt BoinnaTy Kew6aka no noesake Ha
Takcn u/ wnu  PacxogHoli onepauuu no onnate eSIM
nocpeacteoM Cuctem 60 n/ unu NepcoHanbHOro MeHeaXxepaz,
yKasaB JaTy U CyMMy COBEpPLUEHHOI onepaummn no cyeTy KapTol.

2.9. Kew6sk Bbinnaunsaetcs baHkom He nosgHee
NOCNEQHEr0 KafleHOapHoro AHA MEecAua, Credyiowero 3a
KaNeHgapHbIM - MecauemM nogadn  KnmeHToMm obpaweHus o
Bbinnate Ha cueT KapTbl, npy Hanuumm y KnueHTa OencTBYIOLWEro
MakeTa 6aHKOBCKMX YCYr HA MOMEHT BbINAATbI.

2.10. BbinnayeHHbld Kewbak He nogfieXxuT 3aMeHe WHOWN
pacxopHoi onepauun.

2.11. B cnyyae oTMeHbl M/ unu Bo3BpaTa pacxogHoi
onepauun no onnaTte Noesgky Ha Takcy nnm eSIM, Kewbask no
LaHHOW onepauun He BbiniavymMBaeTcs.

2.12. B cnyyae OTMeHbl M/ WA BO3BpaTa pPacXOQHOW
onepauun, No KoTopoit Kew6ak 6bin BoinnayeH, baHk Bnpase
npousBecTn 6e3aKLENTHOE CNCaHNE COOTBETCTBYIOWEN CyMMbI
co cyeta KnveHTta imbo ypepxatb ee U3 cymmbl Kelwbaka,
MOANEXKALLErO BbINAATE B NOCAEAYIOWMX MECALAX.

2.13. baHK  CcaMOCTOATENbHO  ONpedensieT  MnepeyveHb
pacxofgHbIX onepaLmii, COOTBETCTBYIOWNX Kputepuam Cepsuca,
ncxops uM3 patol onepauun, MCC u npuHapgnexHoctun TCII.
Onepauuun, coBeplueHHble 4epe3 CbI, a Takxe onepauun,
NPOBEAEHHbIE MPU  HEKOPPEKTHON HACTPONKE MNATEXHOrO
TepmuHana TCI, MOryT 6bITb UCKMNIOYEHBI U3 NEPEYHs onepaumii,
noAanexawmx KomneHcaunn. baHk He HECET OTBETCTBEHHOCTYU 3a
KOPPEKTHOCTb HACTPOWMKMN NNAaTEXHbIX TepMuHanom B TCI.

O6palueHus no sbinnate Kewbaka yepes MNepcoHanbHOro MeHeaXepa A0CTYNHbI TONbKO KnueHTam, 06Cny)KnBatowmmes B paMmkax naketa 6aHKOBCKUX ycnyr «Private.


https://payment.mts.ru/esim
https://payment.mts.ru/esim

214, PacxogHble onepaunn, paspeneHHble Ha HECKOMbKO
nnatexen (onepawyuin), paccMaTPMBAOTCS KaK CaMOCTOSTENbHbIE
onepauuy 1N KOMMEHCMPYIOTCA OTOENBHO 6€3 BO3MOXHOCTU UX
o6begnHeHus.

2.15. PacxogHble onepaunn, COBEPLUEHHbIE B NOCNEOHNE OHU
KaneHgapHoOro Mecsila U He ChuvcaHHble co cyeTa KapTbl, MOryT
ObITb y4TEHBI NPU pacyeTe U AOCTYNHbI A KOMMNEHCALUN B CHET
numuTa BbinnaTtbl cregylolwero KaneHgapHoro mecsua npu ero
HanM4mMn.

2.16. Boinnate B pamkax Cepsuca HE nogfexaT pacxOfHble
onepauun TCIN kaTeropuii «KapwepuHr» n «doctaBka».

2.17. MNopava KnueHntom obpaweHns o Boinnate Kew6aka
NPU3HaeTCs MNOATBEPXOEHWEM TOr0, H4TO OH O3HAKOMIEH U
NOSIHOCTBIO COrnaceH ¢ Ycnosmamu npegocTtasneHns Cepeuca.

2.18. B cnyyae 3akpbiTusa MakeTa 6aHKOBCKUX yCAyr NUMUTbI
Boinnat aHHynmpytotes, CepBuUC HE NPEQOCTaBASETCS, a paHee
NoJaHHbIE, HO HE NCMOIHEHHbIE 06palleHnsa KnneHTa, BeinaTe He
noasexar.
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2.19. baHK He HeceT OTBETCTBEHHOCTU 3a HecobniopeHune
HacToALWNX VCJ'IOBVII‘/‘I no HE3aBUCALLNM OT HEFO NPUYNHAM.

2.20. baHk BrnpaBe OTKasaTb B Bbinnate Kew6aka u/ unm
npekpatute npepoctasneHne CepBuca nNpu  BbISBAEHUN
NPU3HAKOB  310ynoTpebneHnss  npaBoM,  MOLUEHHUYECKMX

AEencTBMIA NNBO NpU NONyY4eHUN TPEBGOBaHWUIA YNOTHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB.

2.21. Bbinnatel no Onepaumam Ha Tepputopum PO c
ucrnonb3oBaHWeMm pAencteytolen [pemunanbHOW KapThl  He
NOAJSIEXMNT HanoroobsoXeHo B cooTBeTCTBUM € nn. 68 cT. 217
Hanoroeoro kopekca Poccuiickon @epepaunn.

2.22. baHk He Bo3mewaeTr M He komneHcupyet KnneHty
yObITKW, N3AEPXKKUN 1 NIOObIE MHbIE pacxofbl, BOSHUKLUNE B CBA3N
¢ nonb3oBaHnem Cepsuca.
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Ycnoeusa npegoctaBneHuna Cepeuca TenemeguumHa

1. TepmuHbI M onpepeneHvs

1.1. MapTtHep CepBuca TenemepguumHa (A0 «lK
«Mepcu», MapTtHep) - AkumoHepHoe obuwecTBo «[lpynna
koMmnaHuin  «Mepcus»  (UHH:  7710641442; KMNMN: 771001007;

MecToHaxoxpeHue: 143407, MockoBckas o6n., r. KpacHoropck, 6-
p Ctpouteneit, a. 1). JInLeH3ns Ha OCYLWECTBIEHNE MEOULMHCKON
peatenbHoctTn N2  J10-77-01-020704, BblgpaHa 11.11.2020 .
HenapTameHToM 3gpaBooxpaHeHus r. Mockesbl (127006, r. Mockea,
Opy>XelHblit nepeynok, a. 43), asnsetca lNapTHepom onas uenein
npepocTtaeneHus Knuenty Cepeuca TenemeamumnHa.

1.2. Cepeuc TenemepguuuHa — OVCTAHUMOHHOE OKasaHue
MEeANLMHCKUX yCNyr B hbopMe OHMANH KOHCYNbTaLMiA.

1.3. SmartMed (panee MNpunoxeHue) — nporpaMMHO-
annapaTHblil  KOMAnekc, uchnonbayemblit A0 «K  «Mepcu»,
npefHa3HaYeHHbIA Ans MonyvyeHus Nonb3oBaTensMy AOCTyna K
MeAMUMHCKMM ycnyram, Bknodast Cepeuc TenemepuumHa, vyepes
MobunbHoe ycTpoicTBo Ha 6a3ze OC iOS u OC Android, a Takxe
yepea web-caiT https://www.smartmed.pro.

2. YcnoBus U NOPSAOK NpeaocTaBneHns
CepBuca TenemepguumuHa

2.1. CepBuc poctyneH KnueHTy c geicTteylowum laketom
H6aHkoBckux ycnyr «lpemuym» u [NakeTom GaHKOBCKUX YCIyr
«Private» npu Bblbope [Mporpammbl NpuBUNErnii «300POBbE» U
npefocTaBnseTcd B COOTBeTCTBMM ¢ Tapudamm [lakeTta
6aHKOBCKMX yCnyr.

2.2 MopknioyeHne k CepBucy OCyLLECTBNSETCA B TeYeHUE 5
paboumnx gHel ¢ paTbl HaYana pencTers NMporpaMMbl NPUBUNETNIA
«300p0BbeES.

2.3. C uwHdopmauueit o CepBuce, CChIIKE Ha CKaydMBaHUE
MpunoxxeHus n web-cainT SmartMed KnmeHT MoXeT o3HaKoMuUTCS
B Cucteme B0 B paspene «Mow npuBunerum».

2.4. Peructpauus/ aBTOpM3aumsa B
ocyuecTensieTcs ¢ nomouwbio OMT KnueHTa.

MpunoxxeHun

2.5. Mpn yctaHoBKE © uncnonb3oBaHUKM [lpunoxeHus
KnueHT cornawaeTcsa ¢ npaBunamu npegocTasneHns Cepeuca n
paeT 0OesycnoBHOE cornacue ¢ Hactoswmmu  YCnoBusiMn
Cepsuca.

2.6. MepeyeHb BUObl  OKa3blBaeMblxX KnueHnty
MeaUUMHCKUX ycnyr B pamkax CepBuca BkloyaeT B cebs
obpalleHnss K [eXypHbiM TepaneBTaM U Bpayam Y3KOW
cneunanuaaumy, npegycMmoTpeHHble [Mporpammoii  OCHOBbI
300p0Bbsl/ OCHOBbI 3A0POBbSI NMOC, B COOTBETCTBUMN C YPOBHEM
KnuenTa:
e OWCTaAHUMOHHOE HabnogeHue 3a COCTOSHWEM 340POBbS
KnueHTa;
e  Bblgaya MeaMUMHCKUX 3aKITIOYEHWUIA U PEKOMEHOALMIA;
e pacwudpoBKa aHANN30B C PEKOMEHOALMEN faNbHENLWNX
OENCTBUI;
*  MapLpyTU3auns Ha obcnenoBaHus;
e  KOHCYNbTUPOBAHMWE MO JIEKAPCTBEHHBIM NpenapaTtam.

2.7. Bce nONOMHUTENBHO 3aKa3aHHbIE WM 3anpOLUEHHbIE
MEeOULWHCKUNE YCIYTUN, KOTOPbIE HE MPEAYCMOTPEHBI HACTOALMMU
Ycnosusimm Cepeuca KnneHT onnavymMeaet caMmoCTOATENbHO.

2.8. Mpouenypa nameHeHus OMT, dpamunuu/ nmexun, gatol
poxpaeHus B Cepeuce ocyliecTensieTcs no sanpocy KnneHta B
Te4eHun 5 pabo4dmx gHen.

2.9. baHk He HeceT OTBETCTBEHHOCTW 3a MOMHOTY U
Ka4yeCTBO OKasaHHbIX MEOWUMHCKUX ycnyr. Bce npeTeHsuum u
Xanobbl, CBA3aHHblE C npegocTaBneHnem CepeBuca, VHbIMU
nencteuamn/ 6Gespencteuem AO  «K  «Megocu», OOMXHbI
npeabaenaTbes komnadum AQ «'K «Mepcu».

2.10. BaHK HE HECET OTBETCTBEHHOCTU 3a Nl06bIE aencTBna/
6espeiicteua AO «K «Mepcwn», ywep6, noHeceHHbIn KnmeHtom B
pesynbrate peuncteuii/ 6Gespeiicteun A0 «TK  «Megcwuy,
nonb3oBaHWe ycnyramu, npegoctaeneHHbiMu AO «TK «Mepcwu», a
TaKXXe B CIyYae 3a4ePKKM B NPEROCTaBNEHUM yCryru no BuHe AO
«K «Mepncu».


https://www.smartmed.pro/

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.04.2026 .

YcnoBusa npepocrtaBneHnd CepBMca OcHOBbI 3A0poBbA

1. TepmuHbI M onpepeneHvs
1.1. MapTtHep CepBuca «OcHoBbl 3p0poBbs» (AO «K
«Mepcu», MapTHep) — KoMnaHWs AKUMOHEPHOE OOLLECTBO

«pynna komnaHuin «Megcew» (MHH: 7710641442; KMNN: 7710010071;
MecToHaxoxpeHue: 143407, MockoBckas o6n., r. KpacHoropck, 6-
p Ctpouteneit, a. 1). JlnueHsns Ha OCYLIECTBNIEHNE MEOMLMHCKON
peatenbHoctTn N2  J10-77-01-020704, BblgpaHa 11.11.2020 .
HenapTameHToM 3gpaBooxpaHeHus r. Mockesbl (127006, r. Mockea,
Opy>elHblii nepeynok, g. 43).

1.2. Mepuop NpUKpenneHns — CPoK NPOOOIKUTENbHOCTbIO
1 (opgyH) rop, ucuucnseMblid ¢ gaTbl HaYana OelcTBUS HacTOsILE
NpPOrpamMmel, HE3aBUCUMO OT U3MEHEHWA UK NEPexXoda Ha UHOMN
MakeT NpUMBUNErNIA B TEYEHNE JaHHOrO Nepuoaa.

1.3. CepBuc OcHoBbl 3p0poBbA —  ambynaTopHO-
NOMMKIMHUYECKasi MOMOLb, MepedYeHb W BMAbl OKa3blBAEMbIX
KnueHTam  MeOWUUWHCKMX  ycliyr  onpegensiotcs  06bemMom

nporpamMmmbsl MeguumMHCKoro obceny>kuBaHuss OCHOBbI  300POBbS
(nanee — TlporpamMma «OCHOBbl 3[00POBbS») M MNPOrpammbl
MeaMUMHCKOro 0bcnyxumBaHns «OcHOBbI 30,0POBbs Ntoc» (panee —
MNporpamma «OcHOBbI 300POBbS MIKOC).

1.4. SmartMed (Npuno)xeHue) - nporpamMmmMHo-
annapaTHblil  KOMAnekc, uchnonbayemblit A0 «K  «Mepcu»,
npefHa3HaYeHHbIA Ans MonyvyeHus Nonb3oBaTensMy AOCTyna K
MeAMUMHCKMM ycnyram, Bknodast Cepeuc TenemepuumHa, vyepes
MobunbHoe ycTponcTBo Ha 6asze OC iOS u OC Android, a Takxe
yepea web-caiT https://www.smartmed.pro.

2. YcnoBsusi n nopsaoK npeaocTaBieHust
Cepsuca OcHOBbI 340pOBbA

2.1. CepBuc poctyneH KnueHTy c geicTtsylowum laketom
H6aHkoBCckMX ycnyr «lpemuym» u [NakeTom GaHKOBCKUX YCAyr
«Private» npu Bblbope [Mporpammbl NpuBUnernii «300poBbe» U

npepocTaBnseTca B cooTBeTcTBMU C  Tapudamu lakeTta
BaHKOBCKMX YCyT.
2.2. MoaknioyeHne Kk CepBUCY OCYLLECTBASAETCA B TedeHue 5

paboumnx gHel ¢ paTbl HaYana pencTers NMporpaMMbl NPUBUNETNIA
«300p0BbeES.

2.3. C uwHdopmaumein o CepBuce, CCHIIKE Ha CKaudMBaHUE
MpunosxxeHus n web-cainT SmartMed KnmeHT MoXeT o3HaKoMuUTCS
B Cucteme B0 B paspene «Mown npuBunernms.

2.4, Peructpauus/ aBTOpM3aumsa B MpunoxxeHun
ocyuecTensieTcs ¢ nomouwbio OMT KnueHTa.
2.5. Mpwn yctaHoBKe N ucnonb3oBaHuu MNpunoxxeHns Knnent

cornawaertca c npasunamMm nNpenocTaBlieHNA CepBVICB n paet
663yCJ’IOBHO€ cornacue ¢ HacToawummn YcnoBmammn CepBVIC&

2.6. B 3aBucMMOCTU OT YPOBHSA MeAULMHCKOE 0bCnyXusaHme
KnueHT ocywecTBnaeTcs B cnegyowmx kKnnHnkax AO «MK «Megcus:

2.6.1. KnuHuko-guarHocTu4eckuis

(xou):

. KpacHas MpecHs (r. Mockea, yn. KpacHas Mpechs, 4. 16);

e  Benopycckas (r. Mocksa, I'pysuHckuia nep., a. 3A);

. Ipoxonbckuin nepeynok (r. Mockea, np-kT Mupa, 4. 26, cTp.
6);

e [JlomopgenoBo (MockoBckas
Kawwpckoe w., g, 57);

uentp «MEOCU»

obn., r. [Oomopmenoso,

2.8.1.

Ynuua ConsiHka (r. Mockea, yn. ConsiHka, g. 12, ctp. 1);
MapbuHo (r. Mockea, yn. Nepepga, o. 53);

LLlenkoBo (MockoBckasi 061, r. LLlenkogo, yn. 3apeyHas, A.
8, kopn. 2);

MuuypuHckom npocnekT (r. Mockea, MuuypuHCKMI Np-KT,
a.56,ctp. 1).

KnuHuku nepeuyHoro npuema «MEACHU» (KMM):
Ynuua MNonsaxka (r. Mockea, yn. Manas MonsHka, a. 7/7,
ctp. 1);

MuTuHo (r. Mockea, MaTHuukoe w., a. 37);

CtynuHo (MockoBckas o6n, r. CtynuHo, yn. AHOponoea, A.
64/ yn. Cnyx6uHa, g. 2);

BbyToBo (r. MockBa, yn. CtapokayanoBckas, a. 3, kopn. 3);
MapbuHo (r. Mockea, yn. Mapwana lonoeaHoga, 4. 1, kopn.
2);

NenunHrpapckuin npocnekt (r. Mockea, JleHWHrpaackuin
np-KT, a. 52);

KpacHoropcke (Mockoeckas obn., r. KpacHoropck, yn.
YcneHckas, a. 5);

Ynuua OybunuHckas (r. Mocksa, yn. [lybuHuHckas, a. 57,
cTp. 8);

MpeuncTeHka (r. Mockea, 3y6osckuin 6-p, a. 22/39);
BbnaroeeleHckoM nepeynok (r. Mockea, bnaroseLueHckumii
nep., g. 6, cTp. 1);

OTtpapHoe (Mockoeckas o06n. r.o. KpacHoropck, noc.
OTpapHoe, Bnp,. 2, cTp. 1);

BoTkuHckuin npoesg (r. Mockea r, BoTKMHCKMiA 2-0i Np-34,
a. 5, kopn. 3-4);

Py6neeckoe wocce (Pybneeckoe wocce, a. 10);
Xopoweéscknii npoean (r. Mockea, 3-i1 Xopowesckuin np-
34, 8. 1ctp. 2);

INenunHckan Cno6opa (r. Mocksa, yn. llenunckas Cno6opa,
a. 26);

TNennHckun npocnexkT (r. Mockea, JleHnHekuid np-kT, a. 20,
kopn. 1);

Ynuua NokpbiwknHa (r. Mockea, yn. [oKpbIWKKHA, . 7);
Ha lNoneTaesa (r. Mockea, yn. Pepopa MNonetaesa, A. 15A);
Ha ABvaumoHHoi (r. Mockea, yn. ABnaumoHHas, a. 77);

Ha CrapoanekceeBckon (r. Mocksa, yn.
Crapoanekceesckas, a. 20);

Ha Nasopeesom (r. Mockea, Jlazopesbiii np-34, o. 1a, kopn.
2);

B PepocouHo (r. Mockea, yn. ®epocbuHo, g, 2);

Ha Mponetapckom npocnekTe (r. Mockea, Mponetapckuin
np-KT, 4. 24);

Ha OmunTtpoBckom wocce (r. Mockea, OMUTPOBCKOE L., f.
107 A, xopn. 4);

B KortenbHukax (MockoBckas 06n., r. KoTenbHuKuW, yo.
CocHoBad, g. 5, nom.6. O Mockosckag o06n., T.
KoTtenbHuku, yn. CocHoBas, a. 5 nom. 5);

Ha [epeomalickoin (r. Mockea, yn. lepBomaiickas, A.
25/26);

Ha WnbnHckom  GynbBape (MockoBckas o6n., T.
KpacHoropck, Unbuxckuii 6-p, a. 7);
Ha KpacHoboratbipckoi (r. Mockega, yn.

KpacHoboratbipckas, . 9);

l0xHoe ByToso (r. Mockea, yn. MonsHbl, g, 5);

Ha ynuue Mupa (Mbituwm) (Mockosckasi 061, r. Mbituwy,
yn. Mupa, a. 43);

Ha CrtaHumoHHoli (MockoBckasi 067., T.
CraHuuoHHas, cTp. 7);

Xumku (MockoBeckast 061., r. Xumku, yn. MenbHKoBa g, 5
kopn. 1);

Ha PagmanbHon (r. Mockea, yn. 6-9 PaguanbHas, . 5, kopn.
2);

Ha Jy6HuHckol (r. MockBa, yn. [lybHuHckas, . 10, K. 1);

MbiTnwm, yn.

Mo HanNpaBAEHNIO NEYALLErO BpaYva KOHCYIbTaLUN:
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o Ha HoBou4epemyLlukmMHcKon (r. Mockesa, yn.
HoBouepemyLiknHekas, 4. 16);

. OauwHuoeo  (Mockoeckas 06n., r. OguHuoBo, yn.
MonopgexHas, a. 25);

. Koponés (Mockosckas 06n., r. Kopones, OkTabpbckuit np-
3a, o. 26);

. CtporuHo (r. Mockga, yn. Kynakoga, g. 16, kopn. 1);

. Ha AcTpapamckoii (r. Mockea, AcTpagaMckuii np-eag, a. 4A,
kopn. 1).

2.7. MegnumHckas nomowp no  [porpamme  «OCHOBbI
30,0POBbsI» OKa3blBAETCS NPU OCTPOM N 060CTPEHUN XPOHUYECKOTO
3abonesBaHus:
. He 6onee 5 Bu3nToe (Nprviem Bpayeil B KIMHUKE) K KaXAoMy
crneumanucTy:
TepanesT;
Xupypr;
HEBPONOT;
OTOPMHONAPUHIOJIOT;
odTanbmornor;
yponor;
aKYLEP-TNUHEKOIOT;
cTomaTonor (NepBUYHaN KOHCYNbTaLWs).

YVVYYVYY

o Jle4yebHble N ANArHOCTMHECKME MaHUMYISLUNNA B:
XUpypruiv;

OTOPMHONAPUHI 00T UK;

odTanbMONOrnuy; akyLwepCcTBE-TMHEKONOrK;
yposnoruu;

HanpaeneHHbIE Ha KYNMPOBaHWE OCTPOrO COCTOAHUS.

Y VVYYVY

. WHCcTpyMeHTanbHbIE METOAI UCCNIEAOBAHUS:

aneKkTpokapauorpadus;

nceneposaHne GpyHKLMU BHELWHENO AbIXaHUs;

ynbTPa3ByKOBblE uccnepoBanus (He Gonee 3-x 3a

nepuop, npukpennexnus: Y3W  opraHoB 6prowwHomn

nonoctn, Y3W wutoBmagHOl xeneswl, Y3W nouek wn

MOYEBOro ny3bipsi, Y3M eHCKMX NonoBbix OpraHos, Y3

npeacTaTenbHON Xenesbl);

»  PEHTreHONorM4ecKkne ncenefoBaHns (kpome
PEHTFEHOKOHTPACTHbIX  METOAOB, UCCIEA0BaHUA C
dYHKLMOHaNbHBIMK Npo6amu).

Y V V

e  JlabopaTopHasi AMarHocTuKa:

»  obuweknuHuyeckue (aHanM3 KPOBU  KIIMHWUYECKUIA,
aHanuMa3 Mouu obwuin);

»  BUOXMMUYECKUE aHanu3bl KpoBu (rniokosa kposu, AJT,
ACT, ITT, KpeaTMHUWH, MOYeBMHA, OUAMPYOBUH U ero
dpakuun, xonectepuH obwwmii, KOK MB);

»  bakTepuonornyeckue (nepBuyHas OMarHocTuka
ANOTEPUUN U KULLIEYHBIX MHBEKLIMIA);

»  DbaKTepuocKonusi Maska U3 MO4YENOSIOBbIX OPraHoB;

»  UWATONOrMYEeCcKoe WCCNeQOBaHME TMHEKOSIOrMYECKOro
MaskKa.

. Ycnyru npougnypHoro kabuHeTa:
>  NOAKOXHbIE;
»  BHYTPUMbILLEYHbIE;
»  BHYTPUBEHHbIE CTPYINHbIE UHBEKLMMN,
npu oKa3aHUW HEOTNOXHON NOMOLUMN.

. OdopmneHune 1 Bolgada MEAULIMHCKO OOKYMEHTALMM:
»  NUCTOK HETPYAOCNOCOBHOCTM;
»  BbINUCKa N3 aMmbynaTopHOI KapThl;
»  peuenTol,
KPOME fIbrOTHbIX KaTEFOPUIA.

2.8. Mporpamma «OcHOBbI 300POBbSA NIKOC» AOMNOHUTENBHO K
Mporpamme «OCHOBbI 300POBbA» BKIIKOYAET CEOYIOLME OMNUUN:

2.8.1. OTcyTCcTBME OrpaHUYEHWli A MO  KOMUYECTBY MPUEMOB
CNELManUCTOB M OWNArHoCTUYECKUX MPOLERYP, YKa3aHHbIX B
Mporpamme «OCHOBbI 300POBbS»:

Y V VYV

YVVYYY
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nynbMOHOSOra;
TpaBmaTonora — opToneaa;
OepMaTOBEHEPONOra;

ncuxotepanesta (He 6onee 1-ro npuema 3a nepuvopg,
NpUKpenneHns);

Kapguonora;

OHKonora (go NOCTaHOBKM AMarHosa);
racTpO3HTEPONOra;

3HOOKPUHONOra;

annepronora-MMMyHoora;

$usmnotepanesTa.

e [lo HanpaBneHuio nevawero Bpava He Oonee 2-x
KOHCYNbTaUuUii 3a Nepuof, NPUKPENIEHNS CReayoLmx

CcneunanucToB:
»  OHKONora-mammosnora;
»  ¢nebonora (cepagyHO-COCYAUCTBIN XNPYPT);
»  pesmaronora.
2.8.2. JleuebHble 1 ANArHOCTUYECKNE MAHUMNYNSALAN B:
> xupypruu;
»  OTOPMHONAPUHIONOrnK;
»  odTanbmonoruy;
»  aKylWepcTBe-rMHEKONoru;
»  yponorum,

HanNpaBfiEHHbIE Ha KYNWPOBAHUE OCTPOro unn 060CTpeHus
XPOHNYECKOro 3aboneBaHus.

2.8.3.

VlHCprMeHTaJ'IbeIe METOObI nccnenoBaHna no

Ha3HaA4YCHNIO Bpa4a:

>

\4

2.8.4.

\ A7

\%

2.8.5.
Bpava:

Y V V

2.8.6.

yNbTPa3ByKOBbIE WCCnefoBaHus (B TOM  4uche,
axokapguorpadus, OynIEKCHOE U TPUMIEKCHOE
MCCNeqoBaHNE COCYLOB);

Y3W monouHbix xenes (He 6onee 1-ro ncenegoBaHus
3a NEPMOL, NPUKPENNEHNS);

cyTo4HOEe MoHuTopuposaHue AL (He Gonee 1-ro 3a
nepros NPUKPEnNeHmns);

X0NTePOBCKOe MoHUTOopuposaHue JKI (He 6onee 1-ro
3@ nepuop NPUKPENNEHUS); PEHTTEHONOMMHYECKUE
ncenefoBaHns (kpome PEHTFEHKOHTPACTHbIX
METO0B);

azodaroractpopyopgeHockonus  (He  6Gonee  2-x
VCCNENOBAHNIA 3@ NEPUOL, NPUKPENNEHNS);

KT wnn MPT opHoii soHbl (1 pa3 3a nepuog
NPUKPENNEHN).

JTabopaTtopHas guarHoOCTMKa No Ha3Ha4YEHUIO Bpaya:
aHanusbl KpPOBWM W APYrux Ouonornyeckmx cpeq
opraHvsma, B T 06LWEKNMHNYECKUE,
broxumunyeckne, GakTepuonorndeckue (nepsuyHas
anarHoctuka pudTepun 1 KUWEYHbIX MHOEKLMIA);
nMmMmyHoceponorudeckme (06wuii Ige, G, M);
LUTONOrMYECKIME uccrepoBaHus, a TaKXe
ncenepoBanusa: T4 ce., TTI, AT k TI, AT k TNO (He
6onee 2-x pas 3a NEPUOL, NPUKPENEHNS);
ANarHOCTUKa ypPOreHWTasnbHbIX WHOEKUMI MeToAoM
MUP (He 6onee 5-T WHdEKUMIA OJHOKPATHO 3a
NepPUoS NPUKpPENIeHns).

Ycnyru npouenypHoro KabuvHETa MO  Ha3HaYeHUo
NMOAKOXHBIE;
BHYTPUMbILLEYHDIE;

BHYTPVBEHHBIE CTPYMHBIE UHBEKLNN.

KoHcynbTauums Bpava—dusnoTepanesTa,

¢dusmnoTepanus (oo 10-Tm Npoueayp 3a NEPUOA NPUKPENNEHNS);

2.8.7.

Knaccudeckuin nevebHbiii maccax (po 10-Tm ceaHcos

3a Nepuog NPUKPENIEHN) NO Ha3HAYEHUIO Bpaya.



OdopmneHune 1 Bolgavya MEONLIMHCKON AOKYMEHTALMN:
JINCTOK HETPYAOCNOCOBHOCTY;

cnpaBka B 6acceliH;

BbINu1cka n3 ambynaTopHoOW KapThl;

PELENTHI,

KPOME JIbFrOTHBIX KaTEropuii.

vvyvy®

2.9. B Tlporpammy «OcHoBbl 300poBbs» U1 [lporpammy
«OCHOBbI 3A0POBbS MIIOC» HE BXOASAT, HO MOTYT OblTb OKa3aHbl 3a
[OMOIHUTESNbHYIO OnnaTy yCnyru:

. JlevebHble " ONarHoCTUYECKNE MaHUNyNALUN,
BbIMOMHAEMbIE BHE OCTPOr0 U ODOCTPEHUSI XPOHUYECKOrO
3aboneBaHus;

o JleyebHble UM OUArHOCTUMYECKME MEPOMPUATUSA  CBEPX
BblLUENEPEYNCIEHHBIX, B TOM YMChE:

»  KOMMbloTepHas Tomorpadus;

»  MarHuTHO-pe30HaHcHas Tomorpadus;

»  DeHcuUToOMETpus;

»  KOMMMEKCHble UMMYHONOIMYecKne "

annepronoruyeckme UCCnegoBaHus;

»  ropMoHasnbHble (ceepx BblLIENEPEYNCTIEHHBIX),
rMCTOMOMMYECKME, CEPOMOrUYecKUe  UCCRedoBaHus,
ANarHoCTHUKa yporeHuTanbHol uHbekummn metogom MUP
(cBepx BbIWeNepeYncneHHbIX);

»  nnaHoBble NevebHble MEPONPUSTHS;

»  cneuuduyeckas UIMMyHOTepanus;

»  npumMmeHeHue MUK -KaTeTepa.

e  KoHcynsTauum u  obcnepoBaHus,  CBfI3aHHblE €
PenpoAyKTUBHOW GpyHKLMER U NNAHUPOBAHUEM CEMBU;

e  O6cnepoBaHve 6€3 MEANLIMHCKUX NOKa3aHWUIA, Mo XenaHuio
naumeHTa;

e O6cnepoBaHvWe nNO  PeKOMEHAAUMW Bpayeld CTOPOHHMX
MEOMLIMHCKUX YUPEXAEHUIA;

e  O6cnepoBaHve Nepep NIaHOBOR rocnuTanuaaumen;

o [podunakTnyeckas BakLMHaLWS;

e  OkcTpeHHas  npodunakTuka
aHuedanuTa;

e  CToMMOCTb AMArHOCTMHYECKUX W nevYebHbIX CPeacTs, He
BXOASALWMX B CTOUMOCTb YCNyru;

e [IpodunakTnyeckne ocMoTpbl;

e  KoHcynsTauum u  obcnepgoBaHus,  CBfI3aHHble €
TPYOOYCTPOWCTBOM (nNepuoanyeckme U npepaputenbHble
MEOMLIMHCKNE OCMOTPbI), 0bOpPMIeHNEM OOKYMEHTOB, B TOM
yucne:

CaHUTaPHbIX KHUXEK;

CNPaBOK Ha HOLLEHWE OPYXUS;

CNPaBOK Ha NpPaBo BOXAEHNS aBToMobuns;

BblAaya 3ak/IloYeHNs O COCTOSIHAWN 300poBbsi No dopme

086/y;

»  cnpaBOK Ans 3arpaHKOMaHAMPOBOK, TPYAOYCTPOWCTBA,
nonyyeHus kpeouta B BaHke.

OelWeHCTBa,  KNEWEBOrO

YV VY

e  Ycnyru OHEBHOMO CTauuoHapa;
e Ycnyru, KOTopble MOTYT 6blTb OKa3aHbl TOMBKO B YCMOBUAX
OHEBHOIO CTaLMOHapa;
. CrauunoHaposameLiatowme yenyru:
»  onepauuu 1 BMeLLATENbCTBA, Tpebylowue cneumanbHomn
NOArOTOBKW M KPAaTKOCPOYHOro HabmoaeHus.

e [lnarHoctuyeckne u nedvebHble MEpPONPUSATUS B CBA3U C
KOCMETUYECKUMU fedeKTamMmmn nuua, Tena, KOHEYHOCTEN;

o NPK, pednekcoTepanus, MaHyanbHas Tepanus.
Mcnonb3oBaHne B OMAarHOCTUKE W NEYEHUUM METO[O0B
«TPagULMOHHOM MEANLMHDI».

2.10. B Mporpammy «OcHoBbl 380poBbsi» U [porpammy

«OCHOBbI 30,0POBbs NJIKOC», HE BXOAUT OKa3aHWe ycnyr no noeoay:

e  310Ka4YecTBEHHbIX HOBOOOpPa30BaHWii, B TOM 4ucrne —
KPOBETBOPHOW U numdbaTUYecko  cucteMm, U KX
OCIOXHEHMWIA;

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
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o  [lo6pokavecTBEHHbIX nobbix
nokannsauui;

. BpOosKOEHHBIX 1 FEMOJSIMTUHECKIMX aHEMMUIA;

. HapyweHus ceepTbiBaeMoCTY 1 Apyrux 60Ne3HeN Kpoeu 1
KPOBETBOPHbIX OPraHoB;

° 3aboneBaHniAi, CTaBWWUX NPUYUHOM MHBaANUOHOCTU Yy
nauueHTa;

. BpoxgeHHbIX  MOpokoB  (aHoManusix)
HacnepcTBEHHOM nNaTonoruy;

. CuctemHbIx  3aboneBaHUin  COEOAUHUTENbHOW
KOJSINareHo30B, PACCEAHHOrO CKI1EPO3a;

e  AYTOMMMYHHbIX 3260N€BaHUN, OEMUENVHUSBUPYIOWUX U
OEereHepaTuBHbIX  3ab0NEBaHU  HEPBHOW  CUCTEMBDI,
3aboneBaHunii, TPEOYIOWNX NPOBEAEHNA TPAHCIIaHTaLNUN,
NpoTE3MPOBaAHNS;

. XpPOHNYECKON NOYEHHON HEAOCTAaTOYHOCTH;

. Tybepkynesa, capkoMao3a - HE3aBUCUMO OT KIIMHNYECKON
$opmbl 1 cTaguy npolecca;

e  Jnunencuu 1 3nunenTMPopMHOM CUHLPOME;

. Mcuxnyeckux 3aboneBaHuil, paccTpPoCTBax MOBeOEHWs,

HoBOOOpa3oBaHuii

pasBnTud n

TKaHW,

ankoronuama, HapKOMaHUMKW, TOKCUKOMaHUM U UX
nocneacTBuiA;
. BonesHn, Bbi3BaHHON  BUPYCOM  UMMyHomdebuuuTa

yenoseka (BUY);
. MepBUYHBIX U BTOPUYHBIX UMMYHOAEDULTOB;
e OCTpbIX M XPOHUYECKUX JTyHEBBIX NMOPAXKEHWNIA;
o  XPOHMYECKMX TENaTUTOB UM WX OCIIOXHEHWUIA, LMPpPO3a
nevYeHun;
o XpoHunyecknx $opmM KOXHbIX 3a60NEBaHWI, B TOM YNCHE:
»  MWKOS30B;
»  ncopuasa;
»  3K3eMbl.

. [podeccuoHanbHbIX 3aboeBaHNiA;

e  (CaxapHoro guabeTa M €ro OCJIOXHEHUIA, OCTEONOPO3a,
0XWUPEHUS, NPOYNX HapYLIEHWUIA 0OMEHa BELLECTB;

e  [lMarHocTVKM W JevyeHUs HOBOW KOPOHABUPYCHOW
uHdpekuun (2019-nCoV);

e JleyeHus 3aboneBaHWil, NPeOalroOWMXCs MOMOBbIM NyTEM,
NEYEHNSI BEHEPUYECKNX 3ab0NeBaHNIA;

. MopTBEPXXAEHHO BEpPEMEHHOCTI.

2.1. CepBUC He MNpPemocTaBAseT MNpaBO Ha JIbrOTHOE
06cny>XuBaHve U NPUOBPETEHNE MEQNKAMEHTOB.

2.12. AQO «K «Mepcu» ocTaBnseT 3a coboli npaBo
nepecMaTpMBaTb W WU3MEHATb MEPEYHU  OOMNOSHUTEMbHLIX
nAaTHbIX MEQVMLMUHCKUX YCAYT U 3aboneBaHnii, He BKTIOYEHHbIX B
Cepsuc.

2.13. Mpouenypa nameHeHns OMT, bamunum/ umenn, patbl
poxaeHna B Cepsuce TenemeamuuHa OCYLLECTBASETCA MO
3anpocy KnueHTa B Te4eHNn 5-Tn paboumnx gHeil.

2.14. baHK He HeceT OTBETCTBEHHOCTM 3a MOJNIHOTY W”
Ka4yeCTBO YKa3aHHbIX MEONLNHCKUX YCNYT.

2.15. Bce npeTeH3nn n Xanobbl, CBsi3aHHblE [
NPEQOCTABNEHNEM MEOQUUMHCKUX YCYF, WHbIMU OeAcTBuaMn/
beageiictenem AO «K «Megocu», [OMXKHbI MPenbaBnATLCS
komnaHum AO «'K «Meacu».

2.16. baHK He HeceT OTBETCTBEHHOCTYM 3a Niobble aencTeus/
6eapeiictena AO «K «Meacu», yuep6, noHeceHHbI KnneHTom B
pesynbTate pgencteuin/ 6eapgelictBuii AO  «K  «Meacn»,
nosnb3oBaHWe ycnyramu, npegocTtaeneHHbiMu AO «TK «Mepacu», a
TaKXXE B C/yYae 3a0EPXKM B NPEQOCTABEHUM ycryru no BuHe AQ
«K «Mepacun».
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Ycnoeus npegoctasneHuna Cepeuca Membrana

1. TepmMuHbI M onpepeneHvs

1.1. A6oHeHT (AGoHeHT MTC) - dusnyeckoe nuuo,
3aknoumBwee ¢ MTC poroBop o6 oOKasaHWWM yCnyr NOABUXXHOW
cea3u MTC (panee - Oorosop MTC), B COOTBETCTBUM C KOTOPbIM
KnueHTy npepocTaBneH aboHeHTCKMIA HoMep ¢ Tapudom MTC.

1.2. [doroeop 06 okazaHuu ycnyr ceasu MTC (Jorosop
MTC) - cornawenHve mexgy MTC un dusnyeckum nuuom o
BO3ME3OHOM OKasaHWW YCayr nomaBuXHol paguotenedoHHoM
CBSI3U, TENEMaTUYECKUX YCAYr, YCAYT No nepegaye gaHHbIX u/ nnm
WHbIX COMNPSXXEHHbIX C HWMW  yCiyr, okasbliBaembix MTC
HEMOCPEACTBEHHO W/ WM C NPUBMAEYEHWEM TPETbUX UL
(cepsucHoe, MHbOPMaUMOHHO-CNPaBOYHOE obcnyXxunBaHue,
yCAyru MecTHol TenedoHHON CBAABM C NpPenoCcTaBleHNEM
OONONMHUTENBHOrO aboHEeHTCKOro HoMepa 06e3 opraHusauumn
abOHEHTCKOM NIMHUW, KOHTEHTHBIE YCIIYTM 1 Ap.), 3aKNIOYEHHOE B
COOTBETCTBUMN C YCMOBUSIMUA OKasaHWUS yCNyr MOABUXKHOW CBA3U
MTC.

1.3. Mot MTC - nporpammMHo-annapaTHbIA KOMMMEKC,
ucnonbayemblil MAO «MTCs» 1 npegHa3HaYeHHbIA Ans nonyyYyeHus
nonb3oBaTeNsMy AOCTyNa K ynpaeneHuto cepsmucamm MTC yepes
MobunbHoe ycTponcTBo Ha 6a3ze OC iOS u OC Android, a Takxe
Yyepes web-caiT https://www.mts.ru.

1.4. MapTtHep CepeBuca Membrana (MAO «MTC», MTC,
MapTtHep) - [lybnnyHoe akumoHepHoe obwecTtBo «MTC» (MHH:
7740000076; KMMN: 99775000; mecToHaxoxaeHue: 109147, r.
Mockea, yn. MapkcucTckas, g.4).

1.5. Cepeuc Membrana - ckngka 100% Ha TapudHbIii nnaH
ONs Monb3oBaTenei, BKIIOYAOWMA NpemMuym-cBsa3b, AOCTYN K
npunoxexuio Membrana, 4OCTyn K oHAalH-KuHoTeaTpy KION.

1.6. TapudHbii nnaH pna nonb3oBatenen (Tapud
Membrana) — TapudHbiil nnaH MTC, K KOTOPOMY MOXET ObITb
npumeHeHa ckupgka 100% Ha 6asoBble NapaMeTpbl aBOHEHTCKOW
nnarbl.

1.7. MNP (Mobile Number Portability) — npoueaypa
nepeHeceHns aBoOHEHTCKOro HoMepa OT APYroro onepaTopa.

2. Mopspok npepoctaBneHnss CepBuca
Membrana
2.1. CepBuc poctyneH KnueHTty c geicTsylowmm lNaketom

6aHkoBCcKMX ycnyr «lpemuym» u [NakeTom 6GaHKOBCKUX YCHyr
«Private» npu Bbibope lNakeTa npuBunernin «Cepsucbl MTC» 1
npefocTaBnseTcd B COOTBeTCTBMM ¢ Tapudamm [lakeTta
6aHKOBCKMX yCnyr.

2.2. MpepocTaBneHne Cepeuca Membrana ocylecTenseTcs
no OMT Knuenta ¢ Tapudom Membrana.

2.3. Ckupaka 100% Ha Tapud Membrana gelicTByeT ¢ gathbl
Hauvana geincteus MNakeTa npusunernin «Cepsucol MTCs.

2.4. C vHdopmauueli o CepBruce Membrana, ccbiike Ha
CcKa4yMBaHWe MOBMNBbHOro NPUNoXeHUs n web-cait «Moint MTC»
KnneHT moxeTt osHakomuTca B Cucteme ObO B paspene «Moun
NPUBUNETNN».

2.5. Peructpauus/ aBtopusaums B «Moihi  MTC»

ocywectensieTcss KnneHtom ¢ nomoubio OMT.

2.6. Mpw ycTaHOBKE 1 ucnonb3oBaHumn «Moii MTC» KnueHT
cornawiaeTcsi ¢ npasunamu npegoctasneHus Cepsuca.

2.7. KnueHT camocToaTencHo B «Moli MTC» MeHsET cBOl
OMT Ha Tapud Membrana.

2.8. Ecnn OMT KnueHta He sBnsietcd aboHEHTCKUM
HomepoM ¢ Tapudpom MTC, TO KnMEHT camocToATeNbHO
ob6pawaetcs B [TAO «MTC» pna cMeHbl onepaTtopa cBa3u Ha MTC.

2.9. B cnyyae cmeHbl KnueHtom Tapuda Membrana Ha
Apyroii TapudHbIii NnaH, cMeHbl Homepa TenedoHa (kpome MNP),
CMeHbl Bnagenbua Homepa TenedoHa, nepexopa aboHeHTa K
LpyroMy onepaTopy CBSI3W, pacToOpXeHusi poroBopa MTC
npegocTaeneHue lMpusunerun KnneHTy npekpawaeTcs.

2.10. B pamkax npoueaypbl nepeHeceHuss ABOHEHTCKOro
HoMepa oT ppyroro onepaTtopa (MNP) B marasmHax MTC
BO3MOXHO ¢ 05.12.2024 r.

2.11. Mpn MNP peructpauma KnmeHta npoBoguTcs Ha
aboHeHTCKuIA (BcnoMoraTenbHblii) HoMep. B cnyyae ycnewHoro
3aBepLUEHUS NPOLERYPbl NepeHeceHs aBOHEHTCKOro HoMepa oT
popyroro onepatopa B ceTb MTC npoBoguTcs aBTOMaTU4eckKas
3amMeHa aboHeHTCcKoro (BcnomoraTenbHOro) HOMepa, Ha
aboHeHTCKWI (NepeHeceHHbI) HoMep, sensowmiics OMT.

2.12. Ckungka 100% npuMeHsieTca UCKNIOYUTENDBHO Ha HOMEP
OMT KnueHTa.

2.13. B cnyyae HeycrnewHoOro 3aBeplleHVsi Mpoueaypbl
nepeHeceHns ABGOHEHTCKOro Homepa OT ApYyroro onepaTopa,
ncnonbaoBaHue Knuentom Ceperica Membrana HEBO3MOXKHO.

2.14. Cnncok KpuTepres, NO KOTOPbIM HE OCYLLECTBASETCS
nepexop Ha Tapud Membrana:
e  ABOHEHTCKMI HOMEP 3aKPENJIEH 3a PUANYECKMM NTULOM;
e ABOHEHT MOAK/YeH K ob6beguHeHHoMy Tapudy MTC,

KOTOPbIA  BKJIIOYAET YCNyru MOOWSIBHOW  CBSI3M U
duKcnpoBaHHOro (OOMALIHEr0) WHTEPHETA B  OOHOM
nakere.

2.15. BaHk He HeceT OTBETCTBEHHOCTM 3a MOJIHOTY W
Ka4yecTBO NpeaocTaBneHHbix MNapTHepom Yenyr.

2.16. Bce npeteHsun n kanobbl, CBSI3aHHbIE C
NPEQOCTAaBNEHNEM YCYyTr COTOBON CBA3U, PaboTbl NPUMOXEHUS
Membrana, poctyna K oHnanH-kuHoteaTpy KION, [omkHbl
npegbasnaTeca MTC.


https://www.mts.ru/
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
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YcnoBusa npepoctasneHus Cepeuca «MTC Live»

1. TepmuHbI M onpepeneHvs

1.1. KapTa — 6aHKoBCKas KapTa:

. Ha Tapudax 81, 8.1, 812, BbinyweHHass OCHOBHOMY
KnneHty B pamkax naketa 0aHKOBCKUX  ycnyr
«[Tpemunym»;

. Ha Tapudax 82, 82.1, 81.2, BbinyleHHass OCHOBHOMY
KnueHTy B paMKax nakeTa 6aHKOBCKUX ycnyr «Private»

K pybnesbim cyeTam KnneHTa.

1.2. Kew63k (BbinnaTta) — geHexHble CpeacTBa, B CyMMe
NoATBEPXAEHHOI onepauuu no KapTe no onnate MeponpusiTuii Ha
MHTEPHET-pecypce https://live.mts.ru/ n/ mnm
https://www.ticketland.ru/ n cnucaHHoi co cyeta KapTbl, HO He
Hbonee numuTa, yctaHoBneHHoro Tapudamu lNakeTa 6aHKOBCKMX
ycnyr, BbinnadnBaemMble baHkom B pamkax Cepsuca MTC Live Ha
cyeT KapTbl 3a KaXKayto onepaumio.

1.3. CepBuc MTC Live — cepBuc Bbinnatol Kewbska 3a
onnaTy MePONPUATUIA Ha MHTepHeT-pecypce https://live.mts.ru/ n/
nnn https://www.ticketland.ru/3.

2. Mopspok npepoctaBneHnss CepBuca
MTC Live
2.1. OocTyneH KnueHTy ¢ geicTBylowmMm  [lakeTom

H6aHkoBckux ycnyr «lpemuym» u [NakeTom 6GaHKOBCKUX YCHyr
«Private» npu Beibope lMporpaMmel npusmneruin «Cepeucobl MTC» 1
npepocTaBnsetcd KnueHTy B obbeme, ykasaHHOM B Tapudax
MakeTa 6aHKOBCKUX yCNyT.

2.2. Peructpaumsa KnueHnTa B CepBUCE OCYLLECTBASETCA C
paThl akTUBaumm MporpamMmmel npueunernii «Cepsucel MTCs.

2.3. MHbopMaunio 0 goCTynmHOM numuTe BbinnaTel KnueHT
MOXET nocpeacteom Cuctem [B0.

2.4, KnneHt MoxeT BOCMNONb30BaTbCA NUMUTOM Bbinnathbl
TONMbKO B KaneHpapHOM MECHUE, B KOTOPOM OH MNPEedycMOTPEH
Tapudamu NakeTa 6aHKOBCKMX yCNyr.

2.5. ObpaleHns KnueHta Ha Bbinnaty Kewbaka B pamkax
nuMuTa npeapiayLmx mecsues BaHkoM He npuHMMaloTCs.

2.6. Mpy Hencnonb3oBaHWKM/ UCMNOMbL30BaHWUM HE B MOJIHOM
obbemMe numMuTa Beinnatel B KaneHpapHoM Mecsaue  baHk
aHHYNVPYET JIMMUTBI E€XEMECSYHO B MNOCNEOHWUN KaneHOapHbIn
LEeHb MecsiLa.

2.7. ObpalueHus Ha BbinnaTy Kewbska baHkoM nprHumaioTes
npwv HaxoxpaeHnun KnveHTta Ha COOTBETCTBYIOLLEM YPOBHE COrnacHo
Tapudam MNakeTa 6aHKOBCKUX yCyT.

2.8. Mpu Hanuuum NMMUTa B Tekywem mecaue KnneHt moxeTt
MHULMMPOBaTDL BbinnaTty Kewobaka.

2.9. [ns BbInnatbl AOCTYMHbLI OMepauuu, ClUCaHHble CO
cyeTta Kaptbl,  3a onnaty  Ha UHTEepHEeT-pecypce
https://live.mts.,ru/ w/ v https://www.ticketland.ru/,
coBeplueHHble 3a nocnegHue 30 (TpuauaTh) KaneHnapHbIX AHeln
no paThl nopayn Knuentom obpalieHus Ha Bbinnaty Kewb6aka
(Bkniovas paTy onnatel M paTy obpalleHns) B cCHET nuMuTa
KaneHpapHoro mecsua, B KOTOPoM KnneHT MHULMUPYET BbinnaTy
Kewwbaka.

2.10. KnneHT MOXeT WHMuMupoBaTb Bbinnaty Kewb6aka
nocpeacteoM Cuctem B0 1/ nnn nepcoHasnbHOro MeHeaxepa®,
yKasaB JaTy onnaTbl U1 CYMMy COBEPLUEHHOI OMepaunm no cHeTy
KapTbl.

2.11. Kew6sk BbinnayMBaetca baHkomM He nosgHee
nocnegHero 4ucna KaneHgapHoro Mecsua, Crepylowero 3a
KaneHgapHbiM MecsileM nogjaun obpaweHus KnueHTom o
Boinnate Ha cyeT KapTbl npu Hanuuuu JdeicTBytowero akeTa
6aHKOBCKMX YCYr Ha MOMEHT BbINNaThl.

2.12. BbinnayeHHblit Kelwbak He nognexuT 3amMeHe opyroi
onepauun.
2.13. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no

onnaTe MEPONPUATUS Ha MHTEpHeT-pecypce https://live.mts.ru/
n/ wnn https://www.ticketland.ru/, BbaHKk He BbINna4YMBaeT
Kewwb3ak no paHHoi onepaunn.

2.14. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no
onnaTe Ha uWHTepHeT-pecypce https://live.mts.ru/ n/ wnun
https://www.ticketland.ru/, no kotopoii baHk BeinaaTun Kewo63ak,
baHK ocTaBnsieT NpaBo A1s BO3MELWEHUS AHHOW CYMMbI NyTeM
6e3aKLENTHOrO CNUCaHNS AEHEXHBIX CPEACTB CO cyeTa KnueHTa
UM nyTeM ypepxaHus u3 pasmepa Kewbska, nopnexallero
BbiNSaTe B Cledyomx MecsiLax.

2.15. BaHK caMocTOATENBHO ONPEAENAET CMIMCOK PacXOAHbIX
onepauuii, COOTBETCTBYIOWMX KPUTEPUAM [ONA  BbiNNaThl
Kew6aka, ycTaHOBMEHHbIM HacToAwMMY NpaBunamm, a UMEHHO:
no gaTe onepauun, Koga v kateropum MCC.

2.16. OnnaTta mMeponpuaTus, pasfgefieHHas Ha HECKOSbKo
nnatexei (onepauuit), paccMaTpuUBAlOTCS KaK OTOENbHbIE
onepauun. KNMMEHT MOXET KOMMEHCUMPOBAaTb OTAENbHbIE NaTEXN
(onepaunun), 6e€3 BO3MOXHOCTM OObLEAVHEHWSI MNATEXen
(onepauuit) B eauHyto.

2.17. OnnaTa 3a MeponpusTVEe, COBEPLIEHHAsA B NOCNeaHue
OHU KaneHgapHoOro Mecsua M He CnucaHHasi co cuyeTa KapTol,
MOXET BbITb LOCTYMHbI An5 BbinnaTbl B CHET NIMMUTA CNEAYIOWEro
KaneHgapHoro Mecsua npu ero Hanuynn.

2.18. MNopava KnveHTom o06paleHusa o BbinnaTe Kew6aka
NPU3HaeTCcs MNOOTBEP)KOEHUEM TOrO, YTO OH O3HAKOMMEH U
NosIHOCTbIO cornaceH ¢ MpaBunamu npegocTaeneHnsa Cepsuca
MTC Live.

3 UnTepHeT-pecypc https://live.mts.ru/ n/ unw https://www.ticketland.ru/ onepupyetca 000 «MTC Live» n sBnsetca 6uneTHbiM pecypcom 3kocuctemsl MTC, peanusyiowmm
6uneTbl Ha KyNbTypHble, CNOPTUBHbIE U pa3BniekaTenbHble Meponpustua. Onepaunn, coBeplueHHble Ha caiite https://www.ticketland.ru/, paccmatpueatotcs bavkom kak

coBeplUeHHble B pamkax Cepsuca «MTC Live».

4 O6paLueHuns no Boinnate Kewbaka Yepes NepcoHanbHOro MeHeaXXepa A0CTYMHbI TONbKO KnneHTam, 06CnyXmBaloLwMMCs B pamkax naketa 6aHKoBCKUX ycnyr «Privates.


https://live.mts.ru/
https://live.mts.ru/
https://www.ticketland.ru/
https://live.mts.ru/
https://live.mts.ru/
https://live.mts.ru/
https://live.mts.ru/
https://www.ticketland.ru/
https://www.ticketland.ru/

2.19. B cny4ae 3akpbiTus Maketa 6aHKOBCKUX YCAyr AMMUTbI
BbinnaTt aHHynupyroTCs.

2.20. Cepeuc MTC Live He npepocTaBnsieTcsl C MOMEHTa
3akpbiTusa [MakeTta 6aHKOBCKMX ycnyr. Bbinnatel no paHee
NoJaHHbIM, HO HE BbiNaYeHHbIM 06paLLeHusm, Boinnate Kewbaka
He nognexar.

2.21. baHK He HeceT OTBETCTBEHHOCTM 3a HecobnaeHue
HacToALWNX I'Ipanm no HE3aBUCALLMM OT HEMO NPpUYMHaAM.

2.22. BaHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax
Cepsuca MTC Live B cnyvae nonydeHuss baHkom TpeboBaHuii
rocyAapCTBEHHbIX OPraHoB B OTHOWeEHUW KnmeHTa.

2.23. BaHk ocTaBnsieT 3a coboi npaBo Mo CBOEMY YCMOTPEHUIO
oTkasatb B Bhinnate Kewbska B pamkax Cepsuca MTC Live B
cnyvae BbISBNEHUS BaHKOM OAHOrO MM HECKONbKMX MPU3HaKoB
3n0ynoTpebneHns Npaeom 1/ UM COBEPLIEHUN MOLLIEHHUYECKNX
LOEWCTBWIA, HanpaBNeHHbIX Ha nonydeHne Kewbska B pamkax
Cepsuca MTC Live, Bkntodasa nonydeHue KnueHtom npubbinu 3a
NPefoCTaBNEHNE MPEUMYLLECTB, NPEeAYCMOTPEHHbIX YCNOBUAMU,
TPETHUM NMLAM 3a NnaTy.

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.04.2026 .

2.24. B cnyvasx, ycTtaHOBNEHHbIX HanoroebiM KOAEKCOM
Poccuiickoin ®epepaunn, npu nosyvYeHUM [OXOAO0B, KnveHT
HECET MEepPCOHanbHyld OTBETCTBEHHOCTb 3@  BbINOSHEHNE
HanoroBbix 0643aTeNbCTB, yNnaTy BCeX NPUMEHMMbIX HAnoros u
MHBbIX CYLIECTBYIOLMX 0Osf3aTenbHbIX nnatexeld, cbopoB wu
nownuH. B cnyyae, ecnu KnuenT aBnsieTcs AOMKHOCTHBIM NNLOM,
06513aHHBIM B COOTBETCTBUM CO CT. 8 PepepanbHOro 3akoHa ot
25.12.2008 r. N2 273-®3 «O npoTMBOAEWCTBUN KOPPYMLUU» U
WHbIM  JEWCTBYIOWMM  3aKOHOJATENbCTBOM  NPEACTaBNsATb
CBeLEHNs O CBOUX A0XOQAxX W pacxopax, oH(a) camocToATENbHO
obsa3aH onpefenntb Hanuuue (OTCYTCTBUE) HEOGXOAMMOCTW
npencTaBneHns ceeaeHnin o Boinnate Kewbaka, nonyyYeHHbIX B
pamkax Cepsuca MTC Live.

2.25. BaHKk He BO3MEWAET U HEe KOMMEHCUMPYET YyObITKM,
N3OEPXKKN U NI06ble NMHbIE pacxofbl, KOTOPbIE MOTyT BOSHUKHYTb
y KnueHTta npu nonbsosaHuu Cepeucom MTC Live.
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Ycnoeusa npepoctasneHusa Cepeuca «PectopaHbl B asaponopTtax P®»

1. TepmuHbI M onpepeneHvs

1.1. Bbinnata — [eHEeXHble CpeacTsa, MPEfoCTaBSEMbIE
BbaHkoM KIMEHTY B KayecTBe anbTEPHATUBHOrO WCMOJIb30BaHUA

numuta cepeuca «busHec-3anbl Mir Pass» 3a CcOBEpPLUEHHYIO
Onepauuto.
1.2. KapTo4Hblii c4yeT — OaHKOBCKWIMA CYET, OTKPbITbIA

baHKoM KNMeHTy st COBEPLUEHUS OMEpPaLMii ¢ NCNONb30BaHNEM
MpemuranbHol KapTbl U/ U ee PEKBU3NTOB.

1.3. MCC (Merchant Category Code) — kop kateropuu
TCM — YeTblpex3HayHblil UNPPOBON Kom, MPUCBOEHHbIN TCI
KpeauTHO opraHusauuein (akBaitiepom), obenyxusatowein TCI, B
COOTBETCTBMM C NpaBUNaMu U Knaccuobukaumein MexayHapoaHbiX
nnatexHblx cuctem. WHdopmaumio o npuHagnexHoctu TCI k
MCC-koay MoxHo nonyunte y TCII.

1.4. Onepaumsa — pacxofHasi onepauusi Mo onaate OgHUM
4YeKoM TOBapOoB U/ nnu ycnyr B TOProBoii TOUKe, COOTBETCTBYIOLWASNA
OAHOBPEMEHHO CNEQYIOWNM NMPU3HAKaM:

e COBEpLUEHA B 30HE BbIfIeTa asponopTa;

e  He OTMeHEeHa 1 He BO3BpaLleHa;

e COOTBETCTBYET TpeboBaHUAM HacToAwero Mopaaka.

1.5. Maker ycnyr - T[laker 6aHKOBCKMX Yycnyr
«Mpemuym», «Private» wnu TMakeTr 6aHKOBCKMX ycnyr
«Corporate» — coBoKynHOCTb 6aHKOBCKMX NPOAYKTOB, CEPBUICOB 1
npvBUnervin, npepocTtaenseMblx baHkom Ha ycnosusx [Mpaeun
Mporpammbl  nosnbHocTM B pamkax [pemuym um  Private
obcnyxuBaHus B pamkax obcnyxuaHus KnvweHToB, cornacHo
pencteyowmm Tapudam BaHka.

1.6. MpemMuanbHas KapTa — OCHOBHas u/ wn
pononHuTenbHas baHkoBckas kapta MIR Supreme, BbinyleHHas B
pamkax [MaketoB 6aHkoBckux yenyr «lpemuym», «Private»,
«Corporate» cornacHo gencTayowmm Tapudam baHka.

1.7. Cuctema ABO (Mo6unbHoe npunoxeHue BaHka/
NHTepHeT-BaHK) — COBOKYNHOCTb NEPEYNCIIEHHDBIX B HACTOSLLEM
Mopsgke oduuManbHbX KaHanos cea3u  Mexay KineHtom
1 BaHKOM, NpesHasHauYeHHbIX A1 MOSYYEHUS 1 NEpesaYn
IOPUANYECKN 3HAYMMbIX 3aSIBIEHNIA,

1.8. Tapudbl BaHka — coBokynHocTb Tapudos MakeTa yenyr
n Tapudos [MpemunanbHOl KapTbl, yCTaHaBNMBalOWMX pPasMep,
NOPSAOK U YCII0BWS B3MaHNS KOMUCCUIA, TPEROCTaBEHNS BbinaaT
W UWHbIX MnaTexein, CBA3aHHbIX C obcnyxuBaHuem KnueHTa B
pamkax COOTBETCTByloWero [laketa ycnyr v WCNONb30BaHWSA
MpemuanbHOM KapTbl, yTBEPXAEHHbIX baHKoM 1 geicTByloWMX Ha
COOTBETCTBYIOLLYIO AATY.

1.9. ToproBaa Touyka -— «Kkade, pecTopaHbl, 6apbl,
PacnosoXXEHHbIE B 30HE BbINIETOB a3POMNOPTOB NOC/E NPOXOXKAEHMS
NpPe[nosIeTHOro A0CMOTPa, KOTOPbIM NpUcBoeHsl MCC-kopabl:

. 5812 (MecTa 061WEeCTBEHHOIO NUTaHNS, PECTOPAHbI);

e 5814 (dacTtdyn);

e 5462 (bynouHbie);

. 5811 (MocTaBLWMKM NPOBU3NK);

. 5813 (bapbl, KOKTeWNb-6apbl, AUCKOTEKU, HOYHbIE KIyObl

W TaBePHbl — MECTa MPOAAXM aSIKOTrONbHbIX HAMUTKOB),

3a MWCK/OYEHMEM TOpProBblX TOYEK, PACMOSIOXKEHHbBIX  Ha
TeppuTopun busHec-sanoe, VIP-3anoB, 3anoB NOBbLILEHHOW
KOMGbOPTHOCTM, a TakKXe 3afoB, BKIIOYEHHbIX B MpOrpammy
cepeunca «busHec-sans MIR Pass».

1.10. YpoBeHb o6cnyxuBaHua Private - ypoBeHb
obcny>KuBaHWs, NpegocTaBnsemblii KnveHtam, NoaKnoYeHHbIM K

Makety ycnyr «Mpemuym» wnu [akety ycnyr «Private»,
npegycmaTtpuBalowmiA  npegoctaeneHve  KnueHTty  nonHoro
obbemMa GaHKOBCKUX yCnyr, CEPBMCOB U  MPUBUIIETUNA,

yCTaHOBNEHHbIX BaHkoMm.

1.11. YaT — nporpaMMHoOe CPpeacTBo, NpeaHa3HayYeHHoe ans
OCYLLECTBNEHUSI  MHGDOPMAUMOHHON  NogaepXkn  KnuneHtos
baHka. JocTyn kK cepBuUcy NpegocTaBnseTcs Yepes cant baHka B
cetn MWHTepHeT, nubo ¢ uncnosb3oBaHueM [naTéxHoro
npunoxenus. Ong nojayn pUOMYECKN 3HAYUMBbIX 3asBNEHUN
Yyepes YaT KnueHT gonxeH aBTopmnaoBatbes B Cucteme VIb/MB.

2. Mopspok n
npepocTtaBneHus CepBuca

ycnoBua

2.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytowmm lNakeTom
H6aHKOBCKUX ycnyr «[pemuymy» unu NakeToM 6aHKOBCKUX yCiyr
«Private», npu Bbibope lNporpamMmmbl NpuBUNErnin «TpeBen» U B
obbeme, ycTaHoBneHHoM Tapudamm baHka u Tapudamm lNakeTa
6aHKOBCKUX yCNyr.

2.2. CepBuc nopgkniovaeTcs K AeiicTeytoweld Kapte u/ unn
MakeTy BaHKOBCKMX yCyr B COOTBETCTBUM C Tapudamm baHka un
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

2.3. Ha MoMeHT nopauun obpaleHus Ha BoinnaTy KnveHt
LOJKEH OAHOBPEMEHHO COOTBETCTBOBATb cneaylowmnm
YCNOBUSIM:

e ABNSATbCA AEWCTBYHIOWUM KNneHToM baHka;

e obcnyxuBaTbCsl B paMKax opHoro u3 [lakeToB
6aHKoBCKMX ycnyr Ha YpoBHe obcnyxmnBaHus Private ¢
NOSIOXNTENbHBIMK OCTaTkaMmu He meHee 30 000 000
py6neit, YHYUTBIBAEMbIX npwm pacyeTe
CpepHemecayHoro 6GanaHca Ha MOMEHT noja4u
o6palleHns Ha BbINNaTy;

. ABNATLCA AepXxaTenem paencTeylowen MpemuanbHon
KapThbl;

. ObiTb C [OEenCTBYIOLWLEN
«Tpesen»;

. mmeTb goctyn k Cucteme Ob0;

. UMETb AEWCTBYIOWMIA MMUT cepBuca «brnsHec-3ansbl
Mir Pass» B cooTBetcTBUM ¢ Tapudamm [lakeTa
6aHKOBCKUX yCNyr.

nporpaMmon  MpUBUIIErUii

2.4. [0na nonyyeHns BoinnaTel KnueHTy HeobXx0anmo:

2.4.1. Coseputb Onepauuio no onnaTte TOBapoB 1/ unu
ycnyr B ToproBoli TO4YKe, COOTBETCTBYIOLLEN
TpeboBaHMAM HacTOALWMX YCNOBUIA, @ UMEHHO:

. pacrnofioXeHHOW B 30HE BbUIETA asponopTa

nocre NPoxXoXAeHNs NPeAnoJeTHOro AOCMOTPa;

e  OTHOCsWeNcs K KaTeropun Kade, pecTopaHoB

nnu 6apos;

. umerwmin ognH n3 MCC-kopoB, yKa3aHHbIX B M.

10.1.9. HacTosiwero Mopsagka.

2.4.2. Cosepwutb Onepauunio Ha Tepputopun PO — ¢

ucrnonb3oBaHveMm paencTeyowen MpemuanbHon

KapTbl.

. narte Onepauuu;
. MCC-koay;
. MECTY PacrnoJsIoXXEHWs PECTOPaHOB, Kade, 6apos..



2.5. Onepauus gonxHa 6blTb COBEPLUEHA OOHVUM YEKOM, HE ObiTb
OTMEHEHHOW MM BO3BPALLEHHOW Ha gaTy paccMoTpeHus baHkom
obpaweHuns KnueHTa.

2.6. B cny4ae HecooteeTcTBMA Onepauun xoTts 6bl ogHOMY M3
TpeboBaHuin, ykasaHHbIx B M. 10.4 HacTosAwwmx Ycnoeuii BeinnaTa no
Takoli Onepaunn He npepocTaBnseTcs.

2.7. Bbinnata npegocTaBAsfieTCs B CYET  anbT€PHATUBHOIO
ucrnonb3oBaHua numuta cepeuca «busHec-sanbl Mir Pass» B
KaneHgapHoM Mecsilie, B KOTOPOM OH npepycMoTpeH Tapudamm
MakeTa 6aHKOBCKUX yCyr.

2.8. [na nonyveHus Beoinnatel yuyutbiBaoTcs  Onepauuu,
coBeplleHHble B TeuveHun 30 (Tpupuatn) KaneHpapHbiX OHEN,
npefwecTByoWMX pate nodadn KnueHTom obpalieHus Ha
Beinnaty, Bknovwaa gaty coseplweHus Onepaumm m gaty nogadu
obpaweHus. Takne Onepauun y4nTbIBalOTCS B Npepenax numura
KaneHgapHoro mecsua, B kotopoM KnueHt nopan obpaueHune Ha
Bbinnaty, HO He paHee 01.04.2026 r. OOpalweHuns, NogaHHbIE NO
MCTEYEHMM YKA3aHHOrO cpoka, baHkom He paccmaTpumBaroTcd, u
BbinnaTtbl N0 HUM HE NPEAOCTaBAAIOTCS.

2.9. 1 (opmH) nocapouHbIi TanoH npupaeHuBaeTcs K 1
(ogHomy) npoxoay B BusHec-3an Mir Pass. B cnyvae, ecnu numunt
npoxopoe B BusHec-3an Mir Pass ncyepnan, To Beinnatel B pamkax
CepBuca He NpenocTaBnaTCA.

2.10. Pasmep Boinnatel cOCTaBAsAET:

e  He 6onee 5000 (natm Teicsv) pybneit sa ogHoro MocTa —
no OnepauusM, COBEPLIEHHbIM Ha Tepputopun PP B
ToproBow TO4KeE, HO HE GOJIEE CYMMbI, YKa3aHHOW B YEKE.

2.11. BeinnaTa npepocTtaBnseTca*:

e He bGonee uyem no 1 (ogHon) Onepaumn B OOWH
KaneHpapHblii AeHb;

. He bonee yeM 3a 6 (WecTb) NOCAAOYHbIX TANOHOB B 0AVH
KaneHpgapHbli  geHb (KnueHT u  He 6Gonee 5-Tu
COMPOBOXAALWMX 33 OQHO MOCELLEHNE);

. He 6onee 4em no 10 (mecsTM) NocagoYHbIM TanoHaM B
KaneHaapHblii Mecsl,

*Bkntovast Onepaumm no BeinnaTtam 3a PecTopaHbl B aaponopTax 3a

pybexom, npegycMOTpeHHble B pamkax Akuumm «PecTopaHbl B

asponopTax 3a pybexxom.

2.12. BbinnaTtbl npepocTaBnsioTCA  TOMBKO MPU  HanmMyumm
Heucnonb3oBaHHOro numuTta Mir Pass B COOTBETCTBYIOLLEM
KaneHgapHoMm Mecsaue.

2.13. Ona nonydeHns Bbinnatel  KnneHT  vHuuuupyet
obpaweHne nocpeactBom Yata uepes Cuctemy [OBO nubo
MepcoHanbHOro MeHemKepa ¢ ykasaHueMm:

e paTtbl U cymMmMbl Onepauuuy;

. NPUIoXEHNEM KONUN NOCaf0YHOro TanoHa;

. NPUNOXEHMEM KONMUWN YEKaA.

2.14. PasHuua mexpy patoih Onepauvun v gaTol Bbineta no
nocago4yHOMY TanoHy He AOSKHA NPeBbiWaTh 24 4acoB..

2.15. Bbinnata npon3BoguTCs 3a NOKYMKY 3aKyCOK, canaTtos,
CyMnoB, ropsuux 6nog, [ECEPTOB, HAMUTKOB, MNPEOCTABIIEHHbIX
B MEHI0 TOProBoi TOYKU.

2.16. Brinnata nponssoauTcs B pybnax PO Ha KapTouHbil cueT
KnueHTa He nosgHee nocnepHero KaneHgapHoro AHs Mecsua,
cnepyloLwWwero 3a Mecsuem nogayu obpalueHus.

2.17. baHk camocTosATenbHO onpenenseT cnucok Onepauuid,
COOTBETCTBYIOLMIA KpUTEpUam ans Beinnatel no:

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.04.2026 .

2.18. Onepauunun, pasgeneHHble Ha HECKOJIbKO MnaTexemn
(onepaumii, 4EKOB, CHETOB), PACCMATPUBAIOTCH KaK OTAEMbHbIE

Onepau,mm. KnueHTt MOXET KOMMNEHCMPOBaTb OTAENbHbIE
Onepaunun, 6€3 BO3MOXHOCTM OObEAVHEHMS  NnaTexen
(onepauuit) B egnHyto Onepauuio.

2.19. Onepauunn, COBEPLIEHHbIE B MOCNEAHWE  [HK

KaneHgapHoro mecsiua Ha tepputopum P® 1 He cnucaHHbie co
cyeTa KapTbl, MOryT 6bITb BOCTYMNHBI A5 BbinnaTtbl B cHET IMMUTa
CNEAYIOWEro KaneHaapHoro Mecsua npu ero Haan4nu.

2.20. KonnyectBo Bbinnat ogHOMY Y4YacTHUKY OrpaHU4eHO
numnutom busHec-3anos Mir Pass.

2.21. B cnyvae sakpbitua [Maketa ycnyr numntbl Beinnat
aHHYNMpyloTCs. BbinnaTbl HE NPOM3BOASATCS C MOMEHTA 3aKPbITUS
Maketa ycnyr. OnepaumMm N0 pPaHEE MOOAHHBIM, HO HE
BbINNAa4Y€HHbIM 0OpalleHusm, Beinnate He nognexar.

2.22. BbinnaTta He NpepocTaBnaeTcs:

. npuv coeepleHnn Onepauun B ropoae NpuneTa;

. npv OTCYTCTBUM NOOTBEPXKOALWMX JOKYMEHTOB;

. npu OAHOBPEMEHHOM UCMOAb30BaHUM Mpoxoga B
BusHec-3an Mir Pass B geHb Onepaunu;

. npwu NPEBLIWEHUN  NMMUTOB,  YCTaHOBJIEHHBIX
Tapudamm NakeTa 6aHKOBCKUX YCNYT;

. 3a 7 (cedbMoii) 1 nocnepyolMe NOCAfOYHbIE TaNOHbI
B 1 (0oAvH KaneHpapHbIiA) OeHb;

. 3a BTOpYlo U nocnegytowme OnepaLum, COBEPLUEHHbIE
B TeveHue 1 (0QHOI0) KaneHgapHoOro oHs;

. npy Hanuyuuy NPOCPOYEHHON 3a00/IKEHHOCTY Nepeq,
BaHkom.

2.23. Heucnonb3oBaHHble numuTel Mir Pass n numuThbl
BbinnaT He nepeHocATCA Ha NOCNemyllme Mecsubl U
AHHYNMPYIOTCS MO OKOHYaHUM KaneHOapHoro Mecaua.

2.24, baHk ocTaBnsieT 3a cobOW nNpaBO MO CBOEMY
YCMOTPEHUKD OTKa3aTb B Bbinnate B cny4vac BbIABNEHUA BaHkom
O[HOI0 WM HECKOBbKUX MPU3HAKOB 3N10yNnoTPebneHns npasom
1/ NN COBEPLLIEHNS MOLWEHHUYECKUX OENCTBUI, HAaNPaBNEHHbIX
Ha nonyveHue Boinnatel B pamkax Cepeuca, BKOHYas Nony4eHne
KnueHtom npubbinv  3a  NpefocTaBNEHUE  MPEUMYLLECTB,
npPeRyCcMOTPEHHbIX CEPBMCOM, TPETbMM AMLIAM 3a NnaTy.

2.25. B cnyuasx, korga baHk covTeT gencteus/ 6espelictene
KnueHTa MOLEHHNYECKNMUN, He,D,OGpOCOBCCTHbIMI/I N UHbIM
06pas3om HapywawwmMmn HacToswme Yenoeus, baHk octaBnseT
3a coboli NpaBo He NPenoCcTaBnNATh/ aHHYNUPOBaTb (NPON3BECTN
CMMCaHUE)  COBEPLLEHHBIX Boinnat 6e3  yBe#omneHus
1 06bsACHEHUSA APUYUNH. HaCTOFILLI,I/IM KnueHT cornawaetcsa
C BO3MOXHOCTbIO cnucaHus baHkom CyMMbl BbinnaTbl co Cc4YeTa,
B TOM 4ucne 3a cyeT oBepapadTa no cyety MpemmnanbHol KapThi.

2.26. B cny4ae otmeHbl Onepaumnu baHk BnpaBe NnponsBecTn
6e3aKLEenTHOe CnucaHne paHee npefocTaBneHHon BeinnaTol.
2.27. BaHKk He BO3MeEWaeT U HEe KOMMEHCMpPYEeT yObITKM,
U3AEPXKKN U NIoOble MHBbIE Pacxofbl, KOTOPbIE MOTYT BOSHUKHYTb
y KnueHTta npu nonb3osaHum CepBrcom.

2.28. Boinnatel no Onepauuam Ha Tepputopun P® ¢
ucrnonb3oBaHvem pAeicTeyloweii [peMuanbHOM  KapTbl  He
NOANEXMNT HanoroobnoXXeHno B COOTBETCTBUM ¢ nin. 68 cT. 217
Hanoroeoro kogekca Poccuiickon Penepaunn.



