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TepMI/IHbI n onpepeneHnda

1. AKunma — mMapkeTuHroeoe Meponpusatne banka,
npoBoAMMOE B paMKax [1porpaMmbl IOSAIbHOCTN, HarNpPaBEHHOE Ha
yBENNYEHUE aKTUBHOCTM KNneHToB B nprnobpeTeHun yenyr baxka u
yBEMYEHUN noanbHOCTU KnueHToB K [lporpamme nosnbHOCTW,

KoTOpOEe MOXET CONpoBOXAATbCSA OONOSTHUTENbHBIMU
Mpusnnernamn. baHk Brpaee nposogntb  AKUMK no
npepocTaBneHnio  KnneHTam  BO3MOXHOCTEM  UCMONb30BaTb

MpuBuneruun, onpeaeneHHble B NpaBunax Takux AKUUIA, a Takxke
LS NOMYYEHMA MOOWPEHUIA, HE MPEAYCMOTPEHHbIX lMpaBunamu
nporpamMmbl IOASIbHOCTK.

2. Oepxatenb Kaptbl — KnueHT, KoTopblit sBnseTcs
OCHOBHbIM Briagesnbuem cyeta KapTol, BoinyLieHHON baHkom Ha ero
ZIVER

3. 3apnnaTHbIN NPOEKT — KOMMNNEKC BaHKOBCKUX yCyr 1
TEXHOMOrniA, NpeaocTaBnaemMblX IOPUANYECKUM nmuam
(paboTopatensam) ons opraHusaumMy BbiNaaTbl 3apaboTHO NNaTol
CBOMM  COTPYAHMKAM 4epe3 6e3HanuuHble MNeEpedYncsieHns
LOEHEXHbIX CPEeACTB Ha 6aHKOBCKME cyeTa paboTHMKOB. B pamkax
3apnnaTHOro npoekTa paboTtogatent GOPMUPYET MIATEXHbIE
MOpPy4YeHNs C YKa3aHMEM COOTBETCTBYIOWErO HasHa4YeHUs
nnartexa, nocse 4ero baHk oCyLWECTBASET NEPEYNCEHNE CPEACTE
Ha CcYeTa COTPYAHWKOB, ObBecneynmBas CBOEBPEMEHHOE MU
Npo3payHoe HauYMUCNEHNE M BbINNAaTy 3apaboTHON NnaTbl, a TaKXe
NPefocTaBneHNE OTYETHOCTM U COMYTCTBYIOWMNX CEPBUCOB, TaKUX
Kak  GopMMpOBaHME  NMATEXHbIX  BEAOMOCTEN, KOHTPOJSib
HasloroBbiX U CTPAxOBbIX YAEPXaHWI, a TaKXe BO3MOXHOCTb
BbiMyCKa KOPMOPAaTMBHLIX KapT ang yaobHOro vcnonb3oBaHus
CpeacTs.

4, KnneHt - ¢usmyeckoe fMUO, NPUCOEOMHUBLUEECA K
OB6LWMM YyCIOBUAM KOMIMIEKCHOrO 06CYXMBaHNA.

5. JNvMmut BbinaaT - YCTaHOBMEHHGIN BaHkom
MaKCUMasbHbIA  pa3Mep [EHEXHbIX CPEACTB, MNOQJIeXalumnil
Bbinnate KnneHTy B pamkax ucnonb3oBaHuns Cepeuca no ycnoBusim
Mporpammbl nosnbHocTK, Tapuda MNakeTa 6aHKOBCKUX yenyr nnbo
WHbIX NPaBWA, onpegeneHHbix baHkom.

6. OCHOBHOW HOmep mo6unbHoro tenedona (OMT) —
3TO HOMep COTOBOro TenedoHa, NPeAOCTaBREHHbIN KnveHTom
baHky. OCHOBHOIi HOMep MobunbHoro TenedoHa Ucnonb3yeTcs Ans
perucTpaummn Ha cTopoHe MapTHepa cepeuUca.

7. MakeT 6aHKOBCKUX YCAYr — KOMMMEKC MPOAYKTOB ”
ycnyr baHka, npegycmoTpeHHbix Tapudammu naketa 6aHKOBCKMX
ycnyr Mpemuym, «Private» npegoctaensemble GU3NYECKOMY LY.

8. MNaker npuBunernit (Maxker) - COBOKYMHOCTb
LOMNOSHNUTENBHBIX MPEUMYLLECTE W MbroT, MPefOCTaBASEMbIX
Knuenty baHka Ha ycnoBusx, OMpedeneHHbIX npaBunamu

Mporpammebl 10AbHOCTM Unn Tapuda naketa 6aHKOBCKKX YCAyT, U
BK/IIOYAIOWMX AOCTYN K CneuuanbHbiM CEPBUCAM, SKCKIIIO3UBHLIM
NPERSIONKEHNAM, CKMAKAM B0 NHBIM BUAAM 06Cny>KMBaHUS.

9. MapTtHep cepBuca (MapTHep) — uWHAMBMAYANbHbINA
NpeanpuHMMaTenb WKW IOPUAMYECKOE NULO, 3aK/louYMBLIEE C
baHKkOM [oroBop Ha okasaHue HeBaHKOBCKUX YCRyr B MONb3y
TPETbUX N,

10. MepcoHanbHbIi MeHem)Kep — COTPyAHUK baHka,
3aKPENMEHHbIN 33 KOHKPETHbIM KAMEHTOM, OCYLLECTBASIOWMIA
WHAMBUAYaNbHOE CONPOBOXAEHNE, KOHCYNBTUPOBAHNE N

opraHn3auuntio npegoctasneHna 6aHKOBCKUX NPOAYKTOB U ycnyr
B COOTBETCTBUU C YCNOBUAMU OﬁCJ’Iy)KVIBaHVIﬂ.

n. MpemuanbHaa kapta (Kaprta) — ocHoBHas n/ vnu
pononHuTeNbHas nebeToBas Uy KpeauTHas KapTa, BbinyLLeHHas
B pamkax 81. Tapu¢p «MTC-baHk Premiums» 3a ocywecTBNeHNE
pacyeToB MO OMepauusM C UCMNOSIb30BaHWEM pPacyeTHbIX
6aHKOBCKMX KapT B paMKax naketa 6aHKoBCKuX yenyr «MTC baHk
Premium», 8.1. Tapud MAO «MTC-baHk» «STAFF lNpemuym» 3a
OCYLLECTB/IEHWE PacYeTOB MO OMepauusiM C WUCMOJSIb30BAHUEM
pacyeTHbIX HaHKOBCKUX KapT, OTKpbIBaeMbIX COTpyaHuKam MAO
«MTC-baHk», 81.2. Tapud MAO «MTC-baHk» [pemMuanbHas
KpeoutHas Kapta MIR Supreme Premium Credit, 82. Tapug
NMAQO «MTC-baHk» 3a OCYLLECTBEHWE PACHETOB NO ONeEpPaUunsiM C
ucrnonb3oBaHWeM 6aHKOBCKMX KapT B pamkax [lakeTa
BaHkoBcKux ycnyr «MTC baHk Private», 82.1. Tapud MAO «<MTC-
BaHk» «STAFF PRIVATE» 3a oOCyWecTBNEHME pacyeToB nNo
onepauusimM Cc UCNONb30BaHNEM BaHKOBCKUX KapT, OTKPbIBAEMbIX
COTPYLOHUKAM.

12. Mpueunerma (Ycnyra, CepBuc) -— nooOLpEHUE,
npepocTaBnsemoe KnmeHty baHka Ha cneumanbHbIX YCIOBUSX B
pamkax [MakeToB npuBUAErnii B cCOOTBETCTBUM C Tapudamu
MakeTa 6aHKOBCKUX YCyT.

13. Mporpamma nosnbHocTu (Mporpamma, Mpaeuna)
— cuctema noowpeHuii Knuentos BaHka, npegycmaTtpuBatoLwas
npepocTaBneHWe 6GOHYCOB, CKUAOK, Kewbaka WM UHbIX
NPUBUNENMIA MPU NCNONb30BAaHUM BAHKOBCKUX MPOAYKTOB 1
YCNyr, Ha YCNOBWAX, OMpPEeAeneHHbIX HacToswei Mporpammoii
NOANLHOCTW.

14. Cucrembl OMCTAaHLNOHHOIro B6aHKOBCKOro
obcnyxueanna (Cuctembr [B0O) — TexHonorvyeckue
peweHns no B3aumogeilcTeuio baHka ¢ KnneHtamu ¢
UCMONMb30BAHWEM  CUCTEM  YAaNEeHHOro  0BCRyXuBaHUS,
NOCPEACTBOM KOTOPbIX KIMEHTHI, He mocellasl NOApPa3aeneHns
baHka, nonbaytoTcs 6aHKOBCKUMU ycnyramu,
npenocTaBnsieMbiMM B pamkax [doroBopa KOMMIEKCHOrO

06CJ'Iy)KVIBaHVIﬂ n [oroBopoB 0 npepocTaBneHUn B6aHKOBCKMX
APOAYKTOB B YCTAHOBNEHHOM UMW NOPALKE.

15. Tapudbl BaHKa — yTBEpPXAEHHbIN baHKOM nepedveHb
YCINOBUIA OBCNYXUBAHUSA, COOEPXAlLMI pa3Mepbl KOMUCCHUIA,
CTaBOK, cO60OpOB, NNaThl 3a ONEpaLUu 1 yCryru, a Takxe Nopsnok
X NPUMEHEHMWS B OTHOLWeEHMW KnneHToB baHka.

16. Tapudbi MakeTa 6aHKOBCKUX  ycnyr -
YCTaHOBNEHHbIN BaHKoM nepedeHb ycnosuii 06CnyKmuBaHus no
KOHKPETHOMY  MaKeTy,  BK/IIOYalOWMiA  CTOMMOCTb  €ro

noaknayeHusa u/ unm OﬁCJ‘Iy)KI/IBaHI/Iﬂ, pasMepbl KOMUCCHUIA,
CTaBkM Mo onepaunam KnU ycnyram, a TaKXe nopagokK ux

NpPUMEHEHNS.
17. TCH - TOProBo-CEPBUCHOE NPEANPUATUE.
18. YpoeeHb o6cnyxueaHunsa (YpPoBeHb) — nokasaTerib,

KOTOPbI NpucBanBaeTcs KnveHTy B cOOTBETCTBUM ¢ Tapudamm
MakeTa 6aHKOBCKUX YCAYr 1 OT KOTOPOro 3aBUCUT KOJMYECTBO
LOCTYMHbIX KnueHTy MpuBuneruii.
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O6wume nonoxxXxeHus

1. Hacrosawwue MpaBuna ycTaHaBnuBawoT
npepgocTtaBneHuss llporpammbl  fIoAAbHOCTN  ANst
odbopmumeKx MNakeT 6aHKOBCKUX yCyT.

ycnosus
KnueHToB,

2. Hactoswwue lMpaBuna aBnaioTca nyénuyHoit opepToit. AKUENT
(npucoeguHeHye k MNpaBurnam) ocyLLECTBNSETCS B COOTBETCTBUM C
n. 1.3. HacToswmx Mpaeun.

3. AkuenTom HacToawwmx [paBun siBNSIETCA OQHO U3 CNEAYIOWNX
OENCTBUN:
1 MpucoepnHeHne Kk [lporpamMme NOSMBHOCTM B paMKax
061wWwmx yCIoBUiA KOMIMJIEKCHOr0 6aHKOBCKOro
obenyxuanusa pusnyeckmx nuu B NMAO «MTC-baHk»;

T OdopmneHune ogHoro 13 MakeToB GaHKOBCKUX YCNYT;

i Boibop KnuneHtoMm lNakeTa npuBunerui;

q MNMonbaoeaHme KnueHtom Mpusunervamu;

T MpucoepmHeHne Kk npaeBunam  AkuMn B NOPSOKE,

NPEeAYCMOTPEHHOM NpaBunamMn KOHKPETHOWM AKLUN.

4, Q6paboTka nepcoHanbHbIX AaHHbIX KrveHTa B uenax
npegocTtaBneHus porpammbl  IOSNBHOCTU  OCYLUECTBISIETCH
BaHKkOM B COOTBETCTBUM C YCNOBUSAMM, WINOXEHHBIMU B

Mpunoxenun N2 1k Tunosoin popme Cornacusi 0 NPUCOEANHEHUN K
[OKO. B uensax npegoctasneHuns MNporpammel nosnbHOCTU KnneHTy
HEOOXOOUMO BbIPA3UTb COrNacue Ha MopyvyeHue obpaboTku ero
NEPCOHAaNbHBLIX JaHHbIX nuuam, npegocTtaensowmnm MNpusunernn
(nepeuncnens: B MpunosxkeHnn N2 1.1 k Cornacuio o npucoeguHeHm
K [loroBopy KOMMAEKCHOIO 06CNYXMBaHUS).

Cosepuwas akuenTt HacToswwmx lNpaeun, KnueHT cornawaercs Ha
nonyyeHne ot baHka cOOOLWEHMI, KAcaLWMXCsA NPEefOCTaBAEHS
MporpamMmmbl NOANBHOCTA, MO yKa3aHHbIM KIMEHTOM KOHTAKTHbIM
paHHbiM (B Tom uyucne no OMT, appecy SneKTPOHHOW NOYThI), a
Takxe nocpegcTteom Cuctemsl OB0O.

5. lMporpamMma nOSNBHOCTM HE SBASIETCA 00A3aTENbHON W
NPEQOCTABNAETCA UCKIIOYUTENBHO no  Akuenty KnueHTa, B
COOTBETCTBUM C YCNOBMAMU HacTosAwmx Mpasun.

6. Ycnoems nonb3oBaHus Kaxpoil [puBunerven, Bkvas
nopsaoK NPegOCTaBNEHUS U OFPaHUYEHMS, U3NOXKEHBI B pasaenax
HacToAwwmx Mpasun.

7. B cootBetctBUM ¢ Tapudamm [Naketa OaHKOBCKUX yCnyr
KnueHty poctynHel Mpuemunerun ogHoro Maketa, KOTOPbLIE MOryT
6bITb MONY4YEHbBI B COOTBETCTBMN C HacToAWMMM [paBunamm.

8. TlakeT npusunernin npepocTaenseTcd Ha Bbibop KnueHTa un
OEeNCTBYEeT UCKMOYUTENBHO B pamMKkax odopmneHHoro [lakerta
6aHkoBckux ycnyr. MepedeHb MNakeTos npusuneruii:

1 MakeT «Tpesen;

1  Naket «Cepsucbl MTC»;

T MakeT «Jom».

9. KonmyectBo u o06bem [lpuBunerwini npepoctaBnseTcs B
cooTBeTcTBUM ¢ Tapudamu NakeTa 6aHKOBCKUX YCNYr U 3aBUCUT OT
YpoBHs.

10. KnMeHT MOoXeT uHMuMMpoBaTb Bblibop [lakeTa npuBMneruni
nocpeactsom Cuctem 1502

1. BbibpaHHbii  KnueHtom  [Maker
nencrteoeaTb:

1 He nospHee cnegytowero paboyero AHs, €Clv B MOMEHT
BblbOpa He peinicTBoBan [lakeT npuBuneruii, paHee
BbIGpaHHbIv KnneHTtom;

1  C1-ro yncna cnepytowero kKaneHAapHoOro Mecsaua, ecnu B
MOMEHT BblbOpa peicTBoBan lMakeT npuBuneruii, paHee

BblOpaHHbIin KnueHTom. [Jo Havyana peicteusa MNakeTa

I'IpVIBVIJ'IeFVIVI Ha4YUHaeT

npuBunernin, KNMeHT MoXxeT N3MeHUTb CBOIA BbiGOp He Bonee 1-
ro pasa.

12. Bbibop KnveHTa coxpaHseTcs 40 MOMEHTa €ro U3MeHeHUs
KnneHToM nnm po yctaHoBneHus YpoBHs, Ha KoTopom Tapudamum
MakeTa 6aHKOBCKMX ycnyr NpuBMUReruy He NpeayCMOTPEHDI.

13. Cpoku 1 ycnoBus npepocTasneHms MpuBunernin BbI6paHHoro
MakeTa npuBWNErniAi ONPESEnsioTCs B  COOTBETCTBUM C
Ycnoeusimmn Cepauca. MogkntodeHne K CepBUCY OCYLLECTBNAETCS
B TedeHue 5 paboumx gHel ¢ paTbl Ha4Yana aencTems NporpaMmel
NPUBUNETNIA.

14. B cnyyae 3akpbiTms [lakeTta 6aHKOBCKUX YCHyr wau
CHUXeHns YpoBHs, baHk GnokupyeT, nnbo n3MeHsieT ycroBus
npegocTaBneHus [puBunerum cornacHo Tapudam [lakeTa
6aHKOBCKUX yCNyr.

15. Peructpauns KNMEHTOB B MOOWILHOM MPUMAOXKEHUA U Ha
web-pecypce MapTHepa ocylwecTtenseTca KnueHtom no OMT. B
cnyyae, ecnu KnueHt He yBegoMuT baHk 06 nameHeHun OMT,
dbamunuu, VIMEHN nnm paTbl poXXaeHus, Cepsuc
npegocTaBnseTcsd Ha obwux Ycnousx pabotbl [apTHepa.
JlbroTHble ycnoBus, npedycMoTpeHHble Tapudamu [lakeTa
6aHKOBCKUMX YCNyT, B 3TOM CJly4ae He MPUMEHSIOTCS.

16. KnueHT Bnpase B NtoBoe Bpems 0TKasaTbCs OT OOCTyna K
Cepsucy, yBenomums baHk 106bIM BOCTYMHLIM KaHaNIOM CBA3U.

17. B cnyyae npekpalleHus yvyactusa baHka B npegocTtaBneHumn
CepBuca, NbroTHblE YCNOBUS, NpPegycMOTpeHHble Tapudamum
nakeTa ycnyr, yTpauvBaloT cuiy c gaTbl pa3melweHust baHkom
COOTBETCTBYIOLWENO yBEAOMNeHUs. baHk nHbopmupyet KnvenTta
nytem pasmelleHnss wuHdbopmauum Ha caiite baHka u/unu
nocpeacteom CMC-nHdopmunpoBaHus/ Push-yBegomneHuii.

18. C wuHdopmMauvein © p[OCTYNHbIX B TEKyLWEM MecsLue
MpuBMnernii 1 nopsigke UX UCNonb3oBaHUsA KIMEHT MoxeT
o03HakomuTca B Cucteme b0 B pasgene «Mou npusunernms.

19. liobble UaMeHeHns n gonosnHeHusa K Ycnoeuam Cepsuca,
BCTynNalowWwme B CUNY, pacnpocTpaHAlTca Ha Bcex KnueHTos,
BKNtoYaa KnveHToB, npucoeamHuswmnxca K MNpasunaMm go gatbl
BCTYMSIEHNSA UBMEHEHWIA B CUNY.

20. baHk Brnpaee nposBoauTb AKumu Ong KnveHTos, B paMKax
KOTOPbIX MNPEeOoCTaBNATCA OONONHUTENbHbIE [MpuBUnerun B
COOTBETCTBMM C NpaBuUnaMu Takux oTAeNbHbIX Akunid. MNpasuna
KaXOol OTOenbHOW AKUMKM, ABAAIOTCA HEOTHEMIIEMOW 4YacTblo
HacToawwmx MNpasun.

21. baHK BnpaBe Mo CBOEMY YCMOTPEHUIO OrpaHuiMBaTh U/ mnm
npekpawartb yvactme B [lporpamme npuBunernii noboro
KrnnenTa, B cnyyae ecnv KnveHT He cobniogaer HacToswme

MpaBuna wunm ecnn  KnveHT  3noynoTpebnser npasamu,
npepoctaBnsemeiMu  KineHty B pamkax  [lporpammbl
NOANLHOCTW.

22. YyacTue B [porpaMmme NprBMAErniA NpeKpaLlaeTcs B ciyvae
cMeptT  KnuveHTa, a paBHO  Npu3HaHWA  BGE3BECTHO
OTCYTCTBYIOLMMUN NN 06bABNEHNSA YMEPLLNMU.

23.baHk BnpaBe W3MEHATb HacToswwme [lpaBuna B
OAHOCTOPOHHEM MOPALKE B COOTBETCTBUM ¢ OBLMMMN YCIOBUAMUN
KOMMSIEKCHOrO 06CNYXXNBAHUS.

24. Vcnonb3oBaHue lNpusunernii o3HavyaeT cornacue KnmeHta c
ycnoBusiMu Hactosiwmx Mpasun 1 ycnosusimu MNapTHepoB.

25.Bce BOMpPOCbl, HE  YPErynMpoBaHHble  HACTOSALWMMU
Mpaeunamu, perynupytotcs O6WYMIN YCIOBUSAMU KOMIIEKCHOTO

'C 01.05.2026 r. Maket npusunerunii «Cepeucel MTC» nepeBefeH B apxuBHbll cTaTyc. lMopknioueHne MakeTa, a TakkKe NEPEXOA Ha HEro He ocyllecTBnsioTcs. MakeT
NPefoCTaBnseTC UCKIOUNTENBHO KnneHTam, NoaKMIoYMBLLMM €ro A0 yKa3aHHOW AaTbl, U AENCTBYET A0 MOMEHTa €ero OTKIYeHUs unn uameHenns Knuentom. B cnyuae
nepexopa KnueHta Ha nHoii MakeT npuBunernii NOBTOPHOE noaktoyeHne MakeTa He gonyckaeTcs.

2 C momeHTa TexHuyeckoii peanusauuu. ina Knuentos ¢ OC iOS Boibop MakeTa Mpueuneruii AOCTyNEH TONbKO Npu ucnonb3osaHun \Web Bepcun nuuHoro kabuHeta MTC JeHbru.


https://www.mtsbank.ru/
https://www.mtsbank.ru/

6aHkoBcKoro o6cnyxuaHmns pusudeckux nuy MAO «MTC-
BbaHk». WHblE TEPMUHbI U ONPEOENEHUS B HACTOALMX
MpaBunax UCNOMb3yTCA B 3HAYEHWUSX, OMNPEAENEHHbIX
O6wumMn  ycnoBMAMU  KOMIMJIEKCHOrO  6aHKOBCKOro
obcnyxunanus pusnydecknx nuy, baHka.
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Ycnosus npepocTtaBsneHusa Cepeuca KoHcbepx

1. TepmuHbI M onpepeneHvs

11. MapTHep CepBuca KoHcbepx (ooo
«KBuHTecceHwuannn Hoea», MaptHep) - O6wecTBo C
OrpaHUYeHHON OTBETCTBEHHOCTbIO «KBMHTECCEHWMWannm Hosax»
(VIHH: 7714914997, KMMM: 773401001; mecToHaxoxaeHue: 1231282, r.
Mocksa, yn. ABuaunoHHas, g. 77, at. 3, nom. ll, kom. 1), aensertcs
MapTHepoMm pana ueneir npepoctaBneHus KnueHnty CepBuca
KoHcbepx.

1.2. MpunoxeHue Konsierge (Mpuno)xeHune) — o3HauvaeT
nnatbopmy  (mobunbHoe  npunoxeHue  Konsierge)  ans
NopTaTUBHOIO YCTPOWCTBA, WMEIOWEro MNOAKIYEHNEe K CeTu
WHTEpHET, aOMUHUCTPUPYEMYIO, COAEPXKALLYI0 HABOP MHCTPYKUMIA
M nosponsiowylo KnneHTam  Bocnonb3oBaTeecs  CepBrcom
KoHcbepx.

1.3. CepBuc KoHcbepx (CepBuC) — KOMMMEKC YCHyT,
KOTOpbIA MapTHEP OpraHN30BLIBAET chneumnanbHo ans KaneHTos,
NPenRoCTaBNAIOLWMIA nHbOPMaLMOHHO-CEPBUCHbBIE "
KOHCYNMbTaUMOHHbIE yClyrM B pexume 24/7 no Bonpocam
opraHM3auun Jocyra, PeLleHmnn YaCcTHbIX BONPOCOB.

2. Mopspok npepocTaBneHUN CepBMca
KoHcbepix
2.1. CepBuc KoHCbepX NpeocTaBAseTCA NpW  Hanu4mum

nogkntodeHHoro [laketa 6aHKOBCKMX YCIyr Ha  yClOBMSX,
YCTaHOBMEHHbIX HacTosAWwmMu MpaBunamu, a TakKe B COOTBETCTBUN
¢ Tapudamm MakeTa 6aHKOBCKUX YCTyT.

2.2, MpepoctaBnenne pgoctyna k Cepeucy KoHcbepx
ocyuwiecTBnseTca B TeueHne 5 (naTn) pabouux gHel ¢ patol
nogknodeHus Knnenty MNaketa 6aHKOBCKMX YCIYT, BKIIOYAKOLWEroO
cooTBeTcTBYIOWMIN CepBuc.

2.3. NHdopmauma o Cepeuce KoHCbepK, BKIKOYAa CCbUIKY
onsa CKadnBaHus MOBUIBLHOIO MpunoxeHns Konsierge,
pasmewaetca B Cucteme OB0.

2.4, Cepsuc npepocTaBnaeTca c MCMNONb30BAHNEM

CNEAYIOWNX KAHANOB CBA3N:

2.4.1. Mo Homepy TenedoHa MapTHepa CepBuca:

1 MNpu obpaweHun no Homepy TenedoHa, KnueHTy
HeobxopaMMo NpoNTK Npoueaypy uaeHTUbUKaLumn nyTem
cooblieHns CBOWMX MONHbIX - damMunuu, UMEHN un
OTYECTBA, @ TaKXe TMNpu HEOOXOOAMMOCTU  MHOW
uHdopmaumm, 3anpawmnsaemonn MNapTHepom Cepeuca B
uenax npeHtngrkaumm Knuexa.

2.4.2. MpunoxeHne mobunbHoe MNpunoxeHue Konsierge:

1 Peructpaumsa n aBTopusaums B Mo6unbHOM [MprnoxkeHnm
Konsierge ocyliectenseTcs ¢ ucnonbsoBaHuem OMT,
npegocTtaBneHHoro KnueHtom baHky.

2.5. YctaHoBKa n ncnosib3oBaHue MOBUIbHOIO
MpunoxeHus Konsierge O3Ha4YaeT 03HaKOMNEHME n cornacue
KnuneHTa [ ycnoeunuamMm npenocTtaBneHnA Cepsmca,

yCTaHOBNEeHHbIMKU [lapTHEpPOM CepBVICB, a TaKXe cornacue c
HacTosAWMMK YCNOBUSAMMU.

2.6. MepeyeHb  ycnyr, MOPSAOK W YCNoBUS WX
NPenoCTaBneHNs OMPERENsIOTCS NpaBunaMu U yCnoBUSIMU
MaptHepa CepBuca 1 0oBoAATCS A0 cBedeHus KnueHTta yepes
mobunbHoe [punoxeHue Konsierge u (Mnu) uHble KaHanbl
npepocTtaeneHusa Cepsuca.

2.7. Cepsuc KoHcbepx BKOYaeT B cebs
MH(POPMALMOHHbIE, KOHCYNbTaUMOHHbIE W OpraHM3auuoHHbIe
yCIyru, BKJIKO4as, HO He orpaHUYuBasicb, COAENCTBIME B nodbope,
opraHv3auuu 1 6poHMPOBAHUN YCNYT B CNEAYIOWMNX KaTEropusix:
nyTeWwecTBUS 1 OeNOBble NOE3AKY;

TPaHCNOPTHbIE YCIyTY;

LOCYT U MEePONPUATUS;

PECTOPaHbl Y FaCTPOHOMUYECKUE YCIYTU;
CMOPTUBHBIE N 03A0POBUTENbHBIE YCIYTU;

YCAYr 4acTHOrO 1 AENOBOr0 XapaKTepa;

WHbIE CONYTCTBYIOLWUE YCIYTU.
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2.8. Bce pononHuTenbHble 3aKa3aHHble UKW 3anpoLleHHbIe
ycner/ TOBapbl KNMEHT onnaynBaeT caMoCTOSTENbHO.

2.9. BaHK HE HECET OTBETCTBEHHOCTU 3a OOBEM, KAYECTBO,
CPOKM 1 NHbIE YCNOBUA NPeaocTaBneHHbIX MapTHepom ycnyr. Bce
NpPeTeHanmn 1 xanobbl, cBA3aHHbIE C NpegocTaeneHnem Cepauca,
WHbIMU OelcTBUAMKN/ Be3LENCTBMEM, NOANEXKAT NPELLABNEHUIO
HenocpeacTeeHHo MNapTHepy Cepeuca.
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YcnoBuna npepoctasneHus Cepeuca busHec-3anbl Mir Pass

1. TepmuHbI M onpepeneHvs
1.1. Bu3sHec-3anbi - cneunanbHoO obopypoBaHHble
OTOENbHbIE  MOMELWEHNS  a3pOMOPTOB,  XKEJNIE3HOAOPOXHbIX

BOK3a/I0B, U APYrux OOBLEKTOB TPAHCMOPTHOW UHGPaACTPYKTYpHI,
KOTOpble OOCTYMHbI ANs nocelweHus Knuentam u mnx Foctamu B
0XXUJaHUW CBOEro peica. AKTyasnbHblil nepedeHb 1 nHbopmaums o
BuaHec-3anax pa3ameLLeHbl Ha calite
https://vamprivet.ru/business-lounge/.

1.2. Foctb - nuuo(a), conpoeoxpawwme KnuneHta u
nognexawme obcnyxvmBaHnio B busHec-3ane COBMECTHO ¢
KnunenTtom. Noctb KnneHTta He moxkeT coBepluaTtb gocTtyn B busHec-
3an  caMocCToATeNnbHO, 6e3  conpoBoXgeHus  KnveHTom.
Mpueunerun B BMAe noceweHns busHec-3ana Moctam oOCTYMHbI
TONbKO COBMECTHO C KnneHToMm.

1.3. Kop gocTyna — yHuKanbHblA MGEHTUGUKAULNOHHbIN Kog,
ncrnonbayemblil B uensax nonydenns Cepeuca. Kog goctyna coctout
M3 YHUKaNbHOro 16-3Ha4HOro HOMepa 1 aKTMBaLMOHHOrO Koga.

1.4. OnepaTtop Bum3Hec-3ana - TpeTbe /MU0 WM
opraHu3auusi, KoTopasi BnageeT u/unv ynpaensiet BusHec-3anamu,
OOCTYN K KOTOPbIM MpepocTaBnsieTcsl ¢ ucnonb3oBaHuem Kopa
poctyna/ QR-kopa. [lepeveHb OnepatopoB bBusHec-sana
pasMelleH Ha Caiite [porpammel.

1.5. MapTHep Cepeuca Mir Pass (AO «HCIK>, MapTHep)
— AKUMOHepHOe 0bWwecTBO «HauMoHanbHasi cUcTeEMa NnaTeXHbIX
kapT» (MHH 7706812159; KM 997950001, mecToHaxoXaeHue:
115184, Mockea, yn. bonbwasa Tartapckas, a.11), sBnseTtcd
MapTHepoM pgna ueneil npepocTaBneHUss gocTyna KnueHTa B
BusHec-3ansl.

1.6. MocTaBWwMK — TPETLE NULIO UM OPraHN3aums, UMEIoLLAan
[LOroBOPHbIE OTHOLWEHNA ¢ OnepaTopamu BusHec-3anos. MNepeyeHb
MocTaBWMKOB pasMeLLEH Ha caliTe MNapTHepa.

1.7. «MpuBeT!» — TEXHNYECKOE pelleHne Ha Base NHTEpPHET-
nnatdopmsbl (cailT n/vnu MmobunbHoe NpunoxeHne) ans paboTbl ¢
CepBucom Mir Pass. Yepes caitt: https://vamprivet.ru/mirpass/
u/vnn  mobuneHoe npunoxeHue «MpueeT!» (mocTymHO Ha
MOOWMBHBIX YCTPOWCTBaX C OMepauMoHHOi cucTemoii Android)
KnuneHT peructpupyetca B CepBuce c uenblo nonyveHust Koga
poctyna/ QR-kopa Ans BO3MOXHOCTM WCMNONb30BaHUS MpaBa
pocTyna B buaHec-3an.

1.8. Cepeuc Mir Pass (CepBuc) - cepsuc,
obecneuvBatowmii -~ goctyn B BusHec-sanbl  a3ponopTos,
KENe3HOAOPOXHbIX BOK3a/I0B, U APYrMx 06bEKTOB TPAHCMOPTHOW
nHbpacTpyKTypbl Npu npegbasnedun Koga goctyna/ QR-koaa, a
TakXXe MpaBo Ha NosnyyYeHe NPUBKAErUiA U YCyr, HE3aBUCUMO OT
MX Knacca nepeneta/ npoesga WUAM UCMOMb3YEMOW KOMMaHWUW.
MogpobHocTH Kak Bocnonb3oBaTbes CepBrcomM Mir Pass MOXHO Ha
neHavHre https://www.mtsbank.ru/factory/instrukciya-po-
ispolzovaniyu-biznes-zalov/.

1.9. QR-kop (ot anrn. Quick Response Code - «kop
BbICTPOrO OTKAMKA) — TUM MaTPUYHBIX LUTPMXOBbIX KOOOB (MM
LBYXMEPHbIX LITPUXOBbIX KOAoB), npenocTaBnswoWmii
uHpopMaumio ans GbICTPOro ee pPacno3HaBaHUs C MOMOLLBIO
TEXHUYECKNX CPEACTE C Lenbto peanusauum Cepeuca Mir Pass. QR-
Kopa copepxmT nHdopmaumio o Koge goctyna.

2. Mopspok npepocraBneHuna Cepeuca
Mir Pass
1.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytolwmm MNakeTom

BGaHKOBCKMX ycnyr «MpeMuym» nunn MNakeToM 6aHKOBCKMX YCnyr
«Private» npu Bbibope Mporpammbl npusunernini «Tpeeen» (3a
uckflodeHneM  KAMEHTOB  sapnnaTHbIX — MPOEKTOB) U
npepocTaBnseTca B obbeMe, ykasaHHoM B Tapudax baHka u
Tapudax MNakeTa 6aHKOBCKUX YCyT.

1.2. Pervnctpauus B Ceperce oCyLECTBASETCA B TEYEHNE 5
pabounx pHel c paTtbl akTMBauuu [lporpammsl NPUBUNETUIA
«TpeBen».

1.3. CepBuc nopgkniovaeTcs K AeiicTeytoweld Kapte u/ unn
MakeTy BaHKOBCKMUX yCyr B COOTBETCTBUM C Tapudamm baHka n
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

1.4. Mopapgok n ycnosusa npepocTaBneHuss Cepsuca Mir
Pass pasmeweHsl B cetm WHTepHeT no  appecy
https://vamprivet.ru/business-lounge/ B pexnme obuero

pocTyna (panee no TekcTy caidT Mir Pass).

1.5. KnneHT ocyliecTensgeT npucoeanHeHne Kk Cepeucy Ha
OCHOBaHMM M C ucnonb3oBaHuem Kopa poctyna/ QR-kopa,
npegocTtaeneHHoro KnueHTty baHkom.

1.6. B uenax nonydeHus npaBa pocTtyna B buaHec-3anbl
KnueHT nony4aer nocpeactsom [OBO B pasgene «Mown
npueunerum» QR-kop nocne Havana pdencteus [porpamMmel
nNpUBUNErNA.

1.7. OMT ncnonb3yetcs ons CaMOoCTOATENbHON
peructpaumun/ astopusauum KnueHta B Cepsuce Mir Pass gns
nosnyyeHnsa goctyna B buaHec-3anbl.

1.8. Mpu perucTpaunm KnmeHty GopMmpyeTca yHUKasbHbIA
QR-KoA, KOTOpbIA MOXET ObiTb COXpaHEH Ha MOBMNbHOM
ycTpoicTee KnvenTa. KnMEeHT camMoCTOATENbHO OTCNEXMUBAET
MH(OPMAaLMIO O €0 aKTyaslbHOCTK.

1.9. MocTaBLwmK obecneunBaer TEXHUYECKYIO
BO3MOXHOCTb pacnosHaBaHua QR-kogos 1 Kogos pocTtyna Ha
TEPPUTOPUMN a3PONOPTOB, XKEMNEZHOLOPOXHbIX BOK3a/10B, MOPTOB,

aBTOBOK3anoB " opyrux obbekTax TpaHCNOpPTHOW
UHPpPaCTPyKTYpbI.
1.10. Mpu peructpaunn B CepBuce KnneHT gaeT cornacume Ha

nosiydeHve MHGOPMaLMOHHO-CNPaBOYHbIX CBeaeHuii o Cepauce
Mir Pass, uHdpopmaumm 06 akumsx B pamkax Cepsuca,
peknamHoii u uHoi nHdopmaumm ot AO «HCIMK» 1 TpeTbux nuy,
CepBuca B TOM 4uCfe MOCPERCTBOM MCMOSIb30BAHUS CETK
NHTepHeT, a TaKxe TenedoHHow " NOABUXXHOMN
paanoTenedoHHON CBA3N.

1.11. Knnent pana nonyyeHusa poctyna B bBusHec-3an
npenbasnseT OnepaTtopy buasHec-3ana:
1 QR-kog (nubo Kop poctyna);
1 nocapouHbill TanoH Ha peic (MM aHanNorMyHLIN emy
OOKYMEHT B 3aBUCUMOCTM OT MECTA HAxXOXAEHWUs
buaHec-3ana).

1.12. B cnyyae HenpegbaeneHns Knuentom QR-kopa (Kopa
pocTyna) M NOCaJoyHOro TanoHa Ha peilc Knuenty 6Gymet
oTKasaHo B mnpepocTaBneHun CepBuca B 4YacTW MONyYEHUS
poctyna B busHec-3anbl.
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2.13. B cny4ae ecnn B xope nposepkn Onepatopom busHec-
3ana AaHHble NOCaf0YHOro TanoHa Ha peirc (Unu aHanormyYHoro
€My OOKYMEHTa B 3aBUCUMOCTU OT MecTa HaxoXaeHuws busHec-
3ana) He cOBNagyT C AaHHbIMKU NPWU PErucTpauuu, npoBepka
CYMTaEeTCs HE NPOWAEHHON, B TAKOM clyvae gocTyn B BusHec-3ansl
KnuenTty He npepoctaenaetcs. B cnyvae ecnn B pesynbraTe
NPOBEPKN KOPPEKTHOCTM pAaHHbiX KrnMeHTy Obino oTKkasaHo B
npepocTtaBneHun Cepsuca, KnueHty Heobxogumo obpaTutbes B
BaHk.

2.14. CepBuc npepocTaBnsAeTcs MCKNIOYUTENbHO KnueHTam un
conpoeoxpaowmm nx Froctam.

2.15. Kaxgplli BU3WT, COBEPLIEHHbIN KnneHTOM unn niuom,
conpoBoXgaowmm  KnueHta, y4vuMTbIBAaETCA KaK OTOENbHOE
noceuweHune. Konnyecteo 6ecnnatHbix BUSMTOB ykasaHo B Tapudax
MakeTa 6aHKOBCKUX yCyr.

2.16. MoceweHne busHec-3ana paspeliaercs npu
cobniogeHun KnveHToM un  conpoBoxpawwmmMu ero  [octamu
npaBuNl 1 YCIOBWIA KaXAoro KoHkpeTHoro busHec-sana. Jlioboe
MU0, HapPyLWalLWEe TakMe npasuna n ycnoBus, MOryT NonpocuTb
NOKNHYTb brsHec-3an.

2.17. baHK He HeceT OTBETCTBEHHOCTM 3a mobol ywepb,
NoHECEHHbI KnueHtom u/ wunmu TFocTaMu B Criyyae OTKasa B
noceweHun busHec-3ana NoO NPUMYMHE HECODNIOOAEHUS TaKuX
ycnosuid n npasun Knuentom n/ nnm Froctamu.

2.18. baHK He HeceT OTBETCTBEHHOCTM 3a mobol ywepb,
noHeceHHbn KnveHtom n/ wam FoctaMu B criydae oOTkasa co
CTOPOHDbI BusHec-3ana B noceweHnn mnnm mncnonb3oBaHUM MO
npudvHe HecobnwopeHnsa KnveHtom u/ unu Foctamu HacToawmx
Ycnosuia, npaeun 1 ycrnosuin busHec-3ana.
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2.19. C ycnoBMaMM MOCELEHNS KaX[oro KOHKPETHOro
BusHec-3ana KnneHT MOXeT 03HaKOMUTLCA Ha cailTe busHec-
sana. [lepen MOCELLEHNEM PEKOMEHOYETCS MPOBEPUTH
Hanuune busHec-3ana B Cepsuce Mir Pass.

2.20. Bank He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXHOCTb NOCELEHNSA busHec-3ana B BUOYy OTCYTCTBUA
B busHec-sane cBobogHbIX MECT, a TakXe B Mepuog
npoeefeHns B BusHec-3ane meponpusaTuii, UCKIKOYaOLWMX
HaxXO0oXXOEHNE TPETbUX NNLL.

2.21. B cnyvae orpaHn4eHns BO3MOXHOCTWU JOCTyna Ha
Tepputopnio  busHec-zana Onepatopom  busHec-zana,
KnueHT BnpaBe obpaTnthcs B nopgaepxky locTaBwymka ons
onepaTMBHOMO peweHns BOMpoca no TenedoHy
88003501024.

2.22, BaHk HE HECEeT OTBETCTBEHHOCTU 3a Ka4eCTBO
NPEAOCTaBAEHHbIX YCNyr.

2.23. PacueTt cTommocTuy npn HaxoxpeHun B busHec-3ane
1 1Cnonb3oBaHmMm YCnyru cBepx yctaHoBneHHoro Tapudamnm
BaHka numuTa onnadnBaeTcsa KnmeHToM caMmoCcTOATENBHO.,

2.24, KnneHTy moxeT ObiTb OTKa3aHo B [OCTyne B
busHec-3an, ecnu KnueHT He yBepomut BaHk 06 nameHeHun
OMT, dpamunun/ nmenn 3a 10 (gecaTb) pabounx gHEN.
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Ycnosusa npepnocrtTaBeHnd CepBuca CTanOBaHI/Ie B noe3gkKax

1. TepmuHbI M onpepeneHvs

11. Bnuskune poactBeHHUKM (Cembsa) — 3aKOHHbIN Cynpyr
unm cynpyra, aetu (B ToM Ymcne ycbiHOBMIEHHbIE) B BO3pacTe 4o 17
net (BknoumTenbHo) KnueHTa.

1.2. 3actpaxoBaHHoe nuuo (3acTpaxoBaHHbI) — KnueHT
baHka, $uanyeckoe nMLO, UMYLLECTBEHHBIA WHTEPEC KOTOPOro
3acTpaxoBaH no [OroBopy CTPaxoBaHMUs, 3aK/IIOYEHHOMY MeXay
CtpaxoBaTenem u CTpaxoBluKoM. [lporpaMmoil cTpaxoBaHue
npegycMOTPEHO CTpaxoBaHue uneHoB CembK 3acTpaxoBaHHOro
NNLA NPU UX HAXOXAEHNN B COBMECTHOI NOE3aKe.

1.3. MNepnon pencTBMA — CPOK [ENCTBUA CTPaxoBOro
MOKPLITUS ¢ MOMEHTa Hadvana peicteua lNpuBunerun Lo Aathl
L[OCPOYHOro pactopykeHusi Ceptudukata B CBA3KU C 3aKPbITUEM
MakeTa 6aHKOBCKMX WKW CHWXEHWEM YPOBHS B COOTBETCTBUM C
Tapudamm nakeTa 6aHKOBCKUX YCyT.

1.4. MocToAHHOE MEeCTO XUTEeNbCTBO - MECTO, B Npeaenax
agMUHUCTPATUBHOMN rpaHULbl HACENEHHOTO NyHKTa Ha TepPPUTOPUM
P®, roe rpaxgaHuUH MOCTOSIHHO MNPOXMBAEeT (NOATBEPXKAEHHOE
[OKYMEHTAMUN O BPEMEHHOW WM MOCTOSIHHOW PerucTpauuv unm
cnpaBkoi ¢ MecTa paboTbl/y4ebbl), CTpaHa BTOPOro rpaXaaHcTea
n/unu cTpaHa, B KOTopoi opopmieH NOCTOAHHLIN UKW BPEMEHHbII
BUA Ha XXMTENbCTBO.

1.5. MporpaMmma cTpaxoBaHMA — MepeyvYeHb CTPaxoBbIX
PUCKOB 1 BO3MELLAEMbIX PAcX00B, yKa3aHHbIl B CepTudukare.

1.6. Cepeuc CTtpaxoBaHMe B noe3gKax — CEpBUC
cTpaxoBaHus KnueHTa, Bble3XaloWwero 3a pybex, 1 B noesgkax no
P® cBbiwe 90 KM OT MecTa NOCTOSIHHOIO NPoXuBaHUa KnueHTa, B
CB3M C TYPWUCTUYECKOW MOE3AKON, KOMaHAOMPOBKOW, MO
BPEMEHHOMY TPYLOBOMY KOHTPaKTy M T.M., B paMKax KOTOpPOro
odopmnsietca CepTudukat, B Nnpeaenax TeppUTOPUN U B TEYEHUE
Mepuopa pelicTeusi. He sBNsSieTcs nNoe3pkol nNepeMelleHne
3acTpaxoBaHHOro nMua C LUEMbO CMEHbl MOCTOSIHHOrO MecTa
XuTenbcTBa. KonnyecTeo noe3pok B TedeHue leproaa pencTeus
CeptndukaTta He orpaHuyeHo. CepTudukaToM npeaycMoTpeHo
MaKCcUMasibHOE KOMIMYECTBO AHEN B 04HOI noesake - 60 gHei.

1.7. CrpaxoBatenb - [IAO  «MTC-baHk». MecTo
HaxoxpeHus: 115432, r. Mocksa, npocn. AHgponoga, 18, kopn.l.
I'eHepanbHasa nuueH3us baHka Poccumn N2 2268 o1 17.12.2014 r.

1.8. Ctpaxoeoit nonuc / Ceptudmkar - [OOKYMEHT,
NOATBEPXKOAOWMIA daKT 3ak/OYEHNS [OroBopa CTpaxoBaHus.
OcdopmnseTca cpokom 1 rog npy 3TOM AOCPOYHO pacTopraercs B
CBA3W C 3aKpbITUEM [TakeTa 6aHKOBCKUX U CHUXKEHUEM YPOBHS B
cooTeeTcTBUM C Tapudamu naketa 6aHKOBCKUX YCyT.

1.9. CtpaxoBas cyMma (NMMUT OTBETCTBEHHOCTU) —
LEeHeXHas CyMMa, KoTopasi onpegeneHa 4OoroBopoM CTPaxoBaHus
npy €ro 3ak/loYeHUM, U UCXOAS U3 KOTOPOW yCTaHaBIMBaloTCA
pa3mep CTpaxoBoW NpemMun (CTPaxoBbiXx B3HOCOB) W pasMep
CTPaxoBOi BbINAAaTbl IPU HACTYMIEHUM CTPAXOBOMO Chyyasi.

1.10 CrpaxoBwuk (AO «AnbdpaCtpaxoBaHue, NapTHep) —
AKUMNOHEPHOE obecTBo «AnbpaCrpaxoBaHues (VIHH:
7710064740; KMN: 772501001; nuueHsna Banka Poccum CJT Ne
2239; wMecToHaxoxgeHue: 115280, r. MockBa, BHYTPEHHWUI
TEPPUTOPUANbHbIA ropoACKOoM MYHULMNAMNbHbINA oKpyr
OaHunoBckuii, np-KT Jluxayéra, 4. 15, nomeweHune 2/15), apnaetcs

MapTHepom ans ueneli npegoctaBneHus Knnenty Ceptndukarta
B pamkax Cepsuica CTpaxoBaHuWsi B MOe3aKax.

1 CoBMecTHas noe3gKa — noesgka 3acTpaxoBaHHOro
nnua 1 conpoBoxgarowmx ero uneHos Cembn. K yneHam Cembu
3acTpaxoBaHHOIO niua OTHOCSATCSA: odurumanbHble
cynpyr/cynpyra, BetTu B Bo3pacTe go 17 neT BknouuTensHo. Mpu
3TOM COBMECTHasi rMoe3gKa [o/MKHa ObiTb NoATBEpXAeHa
Hannynem y 3acTpaxoBaHHOro niua LOKYMEHTOB,
noAaTBepXxpalowmx hakT COBMECTHON NOE3AKN, @8 UMEHHO: BPOHN
oTeneil, anapTamMeHTOB, MyTEBKW, Bay4vyepbl, [AOroBOPbl O
NpPenocTaBnEHNN  TYPUCTCKUX  YCAYF,  KOMaHOMPOBOYHblE
YOO0CTOBEPEHUS], MPOE3aAHbIE AOKYMEHTbI, OTMETKIN B MacrnopTe o
nepeceyeHnU rpaHvupl (B criyyae Noesfoky 3a Npeaensl CTpaHbl
NOCTOSIHHOTO NMPOXWUBAHUS).

112 Tepputopusa aencrTensa Ceptudukara
(TeppuTopus) - TeppuTopus, B Npeaenax KoTopoi CTpaxoBLmMK
NpW HACTYNEHUN CTPaX0OBOro ciy4vasl HeceT 06a3aTensCTBa no
BbIMAaTe CTPaxOBOrO BOSMELLEHUS.

2. Mopspok npepocrasneHuna CepBuca
CtpaxoBaHue B noe3gKax

2.1. Cepeuc goctyneH KnvueHtam ¢ pgencreytowmm Maketom
6aHKOBCKMX yenyr «Mpemuyms» nnm MakeToMm GaHKOBCKMX YCyr
«Private» npw BbiGope Mporpammbl npusunernii «Tpesen» (3a
VCKITIOYEHNEM KnueHTOB  3apnnaTHbIX ~ NPOEKTOB) W
npepocTaenseTcd B obbeme, ykasaHHOM B Tapudax [lakeTta
6aHKOBCKUX yCnyr.

2.2. Odopmnenue Ceptudukata, ykasaHHoro B Tapudax
naketa OaHKOBCKUX YCIyr, OCYLIECTBISETCS B Te4eHue 5
pabo4unx AHel ¢ patol Havana gelricTeus NporpamMmmel NpUMBMAErnin
«Tpesen».

2.3. C nHdopmauueli o CepBuCE, CCbINKE Ha CKaYuBaHWE
Ceptudukata KnmeHT MoxeT osHakomutcs B Cucteme [OBO B
pasgene «Moun npuBMneruu», TM60 yTOYHWTbL Y NEPCOHANbHOMO
MeHepxepa.

2.4, CTpaxoBasi 3aliuTa OENCTBYET:

{  HaTeppuTOpPUM BCErO MUPA, 32 UCKITIOHYEHVEM CTPaH, B
OTHOLIEHNN KOTOPbLIX BBEAEHbI CaHKuMM u  (1nn)
OrpaHNHYNTENbHbIE MEPDI, @ TaKXXE CTPaH, rac Beaytcq
6oeBble geENCTBIUS;

1 B MEpUoS noesnku, Npoao/HKUTENIBHOCTb KOTOPO HE
npeebiaer 60  KaneHjapHblX OHENW  nogpsag.
Konn4ecTBo Noe3n0K HE OrpaHNYEHO.

2.5.
pucKu:

CTpaxoBOl/i 3aWMTON OXBaTbIBAOTCS  CreAylolme

=a

SKCTPEHHaAA MeOMNUMHCKaa NOoMOLWb Mpun BHE3aMNHbIX

3ab60neBaHNAX N HECHACTHbIX cnyyaax;

amOynaTopHOE 1 CTauMOHapPHOE NeYeHnE;

CTOMaTONOrMYeckas MOMOLLb 3KCTPEHHOIO XapaKTepa;

TpaHCNOpPTUPOBKA MocTpagjaslwero (3Bakyauus) B

MEAVLMHCKOE YYpeEXaeHue 1/ unu Ha Tepputoputo PO,

penaTprauus Tena B cly4yae CMepTU 3aCTPax0BaHHOMO

nmua;

1] KOMMNEHCauna pacxogoB Ha HOPUONYECKYO MOMOLb U
nepeBoAYECKUE YCIYry NPy CTPaxoBOM Cly4ae;

1 pacxopbi Ha [OCpoYHoe BO3BpaLleHne
HECOBEPLUEHHONETHUX AeTel B PP;

1  BbIHY)XXOEHHbIN 0TKa3 OT NOE3aKN;

= =a =4 =4



I 3apepxka peiica;
1 NnoTePs UMM XMLLEHNE AOKYMeHTOB/ Garaxa.

2.6. Mpu HacTynneHun CTpaxoBoro cnyyas KnuewT:
HemMegoneHHo 06palLaeTcsa Ha KPYriaoCyTOUHYIO FOPAYYI0 MUHUIO
no TenedoHy +7(495) 212-21-91 unn 8-800-333-33-61.

2.7. Mo BoMpocam nonyyYeHns CTpaxoBo BbinaaTtel KnueHT
obpawaetcs B AO «AnbdaCrpaxoBaHues», NoLAET 3asiBlEHNE NO
¢dopme  CTpaxoBliMKa U MNPEOCTaBAseT  OOKYMEHTHI,
NMOATBEPXKAAIOLWME PACXOAbI.

2.8. CTpaxoBas 3awmTa He pacnpocTpaHseTcs Ha:

 saboneBaHuss U TpaBMbl, BO3HWKWMWE [O Havana
nencTema Nonuca;

I nocnepctBus ynoTpebneHus ankorons,
HapKOTUYECKMX UM NCUXOTPOMHbBIX CPEACTB;

y4yactme B 3KCTpPEManbHbIX BMAAX cnopra u
COpeBHOBaHUAX (ECNM  WMHOE HE OroBOPEHO B
Ceptudukare);

noespku cpokom bGonee 60 kaneHpapHbix pHEN
nogpsg.
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2.9. Cc NOSHbIMMW yCnoBusiMu CTpaxoBaHuUs
HenpeaBuAeHHbIX pacxofoB ¢uandecknx nuy, — KnueHTos
BaHka, BblE3XalOWWX 3a npepenbl MNOCTOSIHHOrO MecTa
XUTENbCTBA, ABNALLMXCSH HEOTAENUMON YacTbio
Ceptudukata KnueHt moxet B Cuctemax OBO B paspene
«Mow npusunerumn» nocne odpopmneruns Ceptndukara.

2.10. BaHk Bnpase npekpatuTb aectene Ceptudurkara B
cnyyae nony4yeHms BaHkom TpeboBaHui AO
«AnbpaCrtpaxoBaHue» uNM roCydapCTBEHHbIX OPraHoB B
oTHowWweHun KnuenTa.

2.11. BaHK He siBASIETCS CTPaxOBLWMWKOM U HE HECET
OTBETCTBEHHOCTb  3a  peuncteusa/  bBespeiicteue A0
«AnbpaCrpaxoBaHmes.
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YcnoBus npepoctasneHus Cepsuca Takcu/ eSIM

1. TepmuHbI M onpepeneHvs

1.1. Kew63k (Bbinnata) —  [OeHexHble CPeOcTBa,
BbiNnaynBaeMble baHkoM KnneHTy B CyMME NOATBEPXXOEHHOW
pacxopHol onepaumu, coBeplieHHo no KapTe u cnucaHHoi co
cyeTa KapTobl, HO He 6onee nNMMUTa, yCTaHOBAEHHOro Tapudamu
MakeTta 6aHKOBCKUX Yycnyr, no clegylowum onepauusm (B
COBOKYMHOCTH):

1 onnaTte MOe340K Ha Takcu ¢ kogamu Kateropum 4121
(Taxicabs), 4789 (Transportation services), a Takxe
onepauusm TCI «AHaeKc Takcu» 3kocuctembl AHOEKC C
Kogom kateropumn 3990;

1 onnate eSIM Ha caiTte MTC Onnata
https://payment.mts.ru/esim ¢ kogom kateropum 5818.

1.2. PacxopgHasa onepauusa no onnare noe3gku Ha Takem
— onepaumsa no onnaTe ycnyr nepeBo3KW Mnaccakupa JIErKoBbiM
Takcu, coBepleHHas KhMeHToM ¢ ucnonb3oBaHuem Kaprbl,
KnaccuduuMpoBaHHaa MNaTeXHoW cucTemMoit M BaHkom  Kak
onepaums kaTeropum MCC 4121 (Taxicabs), MCC 4789
(Transportation services), MCC 3990 (B uyactu onepauuin TCI
«fAHaekc Takcu» JkocucTembl AHAEKC), NOATBEPXAEHHas BaHKom
M cnrcaHHas co cyeta KapTbl.

1.3. PacxopHana onepauusa no €SIM — onepauusa no onnarte
eSIM, coBepweHHas KniveHTom no Kapte Ha caite
https://payment.mts.ru/esim, nopTeepxaeHHas  Bavkom

crnvcaHHas co cyeta Kaptbl.

1.4. Cepsuc «Takcu/ eSIM» — cepeuc Banka no Beinnate
Kewbaka KnueHTy 3a noesaku Ha Takeu v onnaty eSIM B nopapke
M Ha YCNOBUSIX, NPERYCMOTPEHHBIX HACTOAWWMMK YCNOBMAMUK 1
Tapuda MakeTa 6AHKOBCKUX yCNyr.

1.5. eSIM — 570 BUpTyanbHas CMM-KapTa, KOTopas NO3BONAET
nonb3oBaTbCA NpegonnavY€HHbIM NAKETOM WMHTEPHETA MECTHOro
onepatopa 6e3 HEOOXOAMMOCTN UCNONb30BaHNA GUINYECKON CUM-
kaptbl. OTkpbiBaeTcA 6€3 umaeHTMdUKaunMM, HE MMEeT Homepa
TenedoHa.

2. YcnoBus u NOpsAoOK NpegocTaBneHus
CepBuca Takcu/ eSIM

2.1. Cepsuc Takcu/ eSIM npegocTtasnserca KnueHtam ¢
pevcteyowmm MakeTtom 6aHkoBeckux yenyr «fpemMuym»  wnm
Maketom  bGaHkoBckux  ycnyr  «Private» npu  BbiGope

cooTBeTcTBYOLWEN Mporpammbl npusunernin «Tpesen», B oobeme 1
npegenax  NIMMUTOB,  yCTaHoBreHHbIXx  Tapudamu  [NakeTa
6aHKOBCKUWX yCnyT.

2.2, Pernctpauusi Knnenta B CepBuce OCyLLECTBASETCH C
paTtbl Havana pencteusa Mporpammbl npusunernii «Tpesens pns
KnuneHTa B COOTBETCTBUM C YCIOBUSIMU HacTosWwmxX Mpasun.

2.3. NHpopmaumio o gocTynHoM numuTe Boinnatel KnueHT
MOXET nony4nts nocpeacteom Cuctem OB0.

2.4. KnneHT BnpaBe BOCMOMb30BaTbCA NUMUTOM Bbinnatbl
UCKIIOUYNTENBHO B KaneHAapHoOM Mecsille, B KOTOpPOM OH
npegycmotpeH Tapudamn. ObpaweHns KnveHta Ha BbinnaTy
Kew6aka B pamMkax numuTta npegbigylwmx mecsues BaHkom He
npvHUMatoTes. Hemcnonb3oBaHHbIN NGO MUCNONb30BaHHBIA HE B
nonHoMm obbeme nuUMWUT BeinnaTel B KaneHpapHoM  Mecsue
aHHynupyetcsi BaHKOM B nocnepHUi  KaneHpapHbil - [eHb
COOTBETCTBYIOLLErO MECALLA.
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2.5. ObpaweHns KnueHTa o BbiNnate Kew63aka
npuHnmatoTcss baHkom npu ycnoBumn HaxoxgaeHus KnueHta Ha
COOTBETCTBYIOLWEM YPOBHE OOCNYXMBAHUS U HanU4uusa MMUTa
BbinnaTtbl B TEKYLLEM KaneHaapHOM Mecsaue cornacHo Tapudam
MNakeTa 6aHKOBCKMX YCIyT.

2.6. Mpn Hauncnennm Kewbska yunTbIBAOTCA PacXodHble
onepauun no Kapte, cnmcaHHble co cyeTa KapTbl, COBEPLUEHHbIE
B TeueHune 30 (TpMaLaTh) KaneHaapHbIX SHEN, NPEALECTBYIOLLNX
pate nogaym Knuentom o6paweHus o sbinnate Kew6aka,
BK/OYasa AaTy COBEPLUEHNSA NOE3AKM 1 AaTy nogayn obpatieHus,
B CYET NMMUTA KarieHgapHoro Mecsua, B KOTOopom KnuveHT
MHULMKUPYET Bbinnaty Kewwbaka.

2.7. O6palueHna KnneHTa, nogaHHble N0 UCTEYEHUN CPOKa,
yKasaHHoro B n. 2.6. HacToawmx Ycnosui, Boinnate Kewbaka He
noasexar.

2.8. KnneHT nHmuumnpyeTt BoinnaTy Kew6aka no noesake Ha
Takcn W/ wnu  PacxogHoli onepauuMum no onnate eSIM
nocpeactTeoM Cuctem B0 1/ vnu MNepcoHanbHoro MeHepxepa3,
yKa3aB JaTy U CyMMy COBEpPLUEHHOI onepaumm no cyeTy KapTol.

2.9. Kew6sk BbinnauMsaetca baHkom He nosgHee
NOCMNEQHEr0 KasfleHOapHoro AHA MEcAua, Credyiowero 3a
KaNeHgapHbIM - MecsuemM nogadn  KnmeHToMm obpaweHus o
Boinnate Ha cueT KapTbl, npy Hanuumm y KnnueHTa OencTByoLWEro
MakeTa 6aHKOBCKMX YCIYr HA MOMEHT BbINAATLI.

2.10. BbinnayeHHbld Kewbak He nogfieXxuT 3aMeHe WHOWN
pacxopHoi onepauun.

2.11. B cnyyae oTMeHbl M/ unu Bo3BpaTa pacxogHoi
onepauun no onnaTe Noe3gky Ha Takcy unm eSIM, Kewbsk no
LaHHOW onepauumn He BbiNiavyMBaeTcs.

2.12. B cnyyae OTMeHbl M/ WA BO3BpaTa pPacxXopHOW
onepauun, No KoTopoilt Kew6ak 6bin BbinnayeH, bBaHk Bnpase
npousBecTn 6e3aKUENTHOE CNCaHNE COOTBETCTBYIOWEN CyMMbI
co cyeta KnueHTta nmbo yaepxaTb ee U3 cymmbl Kelwbaka,
NOANEXALLErO BbINAATE B NOCAEAYIOWMX MeCALaX.

2.13. baHK  caMOCTOATENbHO  OnpedensieT  MepeveHb
pacxogHbIX onepaLuii, COOTBETCTBYIOWNX Kputepusam Cepsuca,
ncxops uM3 patol onepauun, MCC u npuHapnexHoctu TCII.
Onepauunun, coBepleHHble 4vepe3 CbIl, a Takxe onepauun,
NPOBEAEHHbIE MPU  HEKOPPEKTHON HACTPONKE MNATEXHOrO
TepmuHana TCrl1, MoryT 6bITb UCKNIOYEHBI U3 MEPEYHS onepauui,
noAanexawmx KomneHcaunn. baHk He HECET OTBETCTBEHHOCTYU 3a
KOPPEKTHOCTb HACTPOWMKMN NNAaTEXHbIX TepMuHanom B TCI.

2.14. PacxogHble onepauuu, pasgeneHHble Ha HECKOSbKO
nnatexen (onepauwn), paccmaTpuBatoTca KakK
CaMOoCTOATESbHbIE OMEpPaLmMn U KOMMEHCMPYIOTCA OTAENbHO 6e3
BO3MOXHOCTU NX OBbEANHEHUS.

2.15. PacxogHble onepauun, COBEPLUEHHbIE B MOCMEOHME
OHU KaNeHJapHoro Mecaua U He cnucaHHble co cuyeta KapTbl,
OOCTYMHbl A1 KOMMEHCAUMM B CYET numuta  Boinnatbl
CNEAYIOWEro KaneHaapHoro Mecaua npu ero Hanuyunu.

2.16. Brinnate B pamkax CepBuca He nognexat pacXxofHble
onepauun TCM kaTeropuii «KapwepuHrs n «docTtaBkax.

O6paluenus no sbinnate Kewbaka yepes MNepcoHanbHOro MeHeaxepa A0CTYNHbI TONbKO KnueHTam, 06CnyKnBalolwmmes B paMmkax naketa 6aHKOBCKUX ycnyr «Private.


https://payment.mts.ru/esim
https://payment.mts.ru/esim

2.17. MNopava Knuentom obpaweHns o Boinnate Kew6aka
NPU3HaeTCa MNOATBEPXOEHWEM TOr0, HY4TO OH O3HaKOMIIEH U
NOJSIHOCTBIO CornaceH ¢ Ycnosuamu npegocTtasneHns Cepeuca.

2.18. B cnyyae 3akpbiTusa MakeTa 6aHKOBCKUX yCAyr NUMUTbI
Boinnat aHHyampytotcsi, CepBuc He NPEeoCTaBAsEeTCs, a paHee
noJaHHble, HO HE UCTONHEHHbIE obpaleHna KnneHTa, BoinnaTe He
noasiexar.

2.19. baHK He HeceT OTBETCTBEHHOCTM 3a HecobnoaeHue
HacToALWNX yCJ‘IOBVIf;I No HE3AaBUCALLMM OT HEFO NPpUYMHaM.
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2.20. baHk BrnpaBe OTKasaTb B Bbinnate Kew6aka u/ unm
npekpatutb npepoctaBneHne CepsBuca npu  BbISIBIEHUW
NPW3HaKOB  3M10ynoTpebneHuss npaBoM,  MOLUEHHUYECKMX
AencTBMIA DO NpU NONyY4eHUN TPEBGOBaHUIA YNOTHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB.

2.21. Bbinnatel no Onepaumam Ha Tepputopum PO c
ucrnonb3oBaHWeMm pAencteytolen [pemunanbHOW KapThl  He
NOANEXMNT HanoroobsoXEHNIO B COOTBETCTBMU C nn. 68 cT. 217
Hanoroeoro kopekca Poccuiickon Pepepaunn.

2.22. baHk He Bo3mewaeTr M He komneHcupyet KnneHty
yObITKW, N3AEPXKKUN 1 NIOObIE MHbIE pacxofbl, BOSHUKLUNE B CBA3N
¢ nonb3oBaHnem Cepsuca.
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YcnoBusa npepgoctasneius Cepsuca JOM

1. TepmuHbI M onpepeneHvs
1.1. Kew63k (Bbinnata) —  [OeHexHble CPeOcTBa,
Bbinnaunsaemole  baHkom  Knventy B pasmepe  cymmbl

NoATBEPXAEHHON PacxopgHoll  onepauuy, COBEPLUEHHOW ¢
ucnonb3oBaHveM KapTbl 1 cnncaHHo co cyeTa KapTol, HO He bonee
numwuTa, yctaHoBneHHoro Tapudamu MNaketa 6aHKOBCKUX ycyr, MO
crnepyrowyM onepaunsm (B COBOKYMHOCTU):
1 onnaTe XUNMLWHO-KOMMYHambHBIX YCIYT C KOAOM KaTeropum
MCC:
i 4900;
i no onnaTe ycnyr KnMHWHra c kKogom Kateropum MCC:
U 7349 — ycnyru no ybopKe 1 YACTKE NOMELLEHWI;
7216 — ycnyrm XMMYncTKY;
7210 — ycnyru npavyeyHbix U y6opKu;
7217 — 4ncTKa KOBPOB 1 06UBKW Mebenu;
2842 — caHuTapHas 06paboTKa;
1 onnate ycnyr AO «OJIb®CTPUM oxpaHHble cUCTEMBbI»
(Bknt04as abOHEHTCKUE NnaTexu n 060PyO0BaHNE) C KOAOM
kateropumn MCC 7393 n 5999.

[t et Y o Y

1.2. PacxopgHan onepauua - onepauus no onnate
KUMNNLLHO-KOMMYHAIbHBIX YCAYT, YCNyr KnuHuHra u/ nnn yenyr AQ
«FONb®CTPUM oxpaHHbIE CUCTEMbBI», COBEPLUEHHAn KnneHtom ¢
ncnonb3oBaHnem Kaptol, nogreepxaeHHas baHkom n cnucaHHas
co c4yeTa Kaptbl.

1.3. Cepsuc «dom» — cepBuc baHka no ebinnate Kew6aka
KnueHTy 3a coBepleHne PacxogHbix onepauuini B NOpsgke v Ha
YCNOBUSX, MNPEAYCMOTPEHHBIX  HacTOAWMMK  YCNOBUAMU 1
Tapudamu NakeTa 6aHKOBCKMX yCNyr.

2. Mopsapok npepocTaBneHUs CepBMca
AOM
2.1. Cepeuc  «dom» npepoctasnserca KnueHtam ¢

pevcteyowmm MakeTtom 6aHkoBeckux yenyr «fpemMuym»  wnm
MakeTom 6GaHkoBckMx ycnyr «Private» npu BeiGope Mporpammbl
npusunermin  «dom» B o0bObemMe W B npegenax JIMMWTOB,
ycTaHoBneHHbIX Tapudamu Maketa 6aHKOBCKUX yCnyr.

2.2. Pernctpaumsa KnueHta B CepBuce ocylecTBNAETCS C
patbl Havana peuncteus [porpammbl npuBunernin «fdom» B
COOTBETCTBUM C YCNOBUAMU HacToAwmx MNpasun.

2.3. NHpopmaumio o gocTynHoM numuTe Boinnatel KnueHT
MOXET Nony4nTb nocpeacTeom Cuctem AB0.

2.4. KnneHT BnpaBe BOCMOMb30BaTbCA NUMUTOM Bbinnatbl
NCKNIOYNTENbHO B KaneHaapHoM Mecqaue, B KOTOpPOM Takon NumMnT
npegycmotpeH  Tapudamm  MakeTa  GaHKOBCKUX  YCHyT.
Hencnonb3oBaHHbIA MO0 NCNONb30BAHHBIA HE B NMOMHOM 00beME
numut  Beimnatel  aHHynupyetca  BaHkom B mocnepHuit
KaneHaapHbli OeHb COOTBETCTBYIOLWErO KaslleHOApHOro Mecsua.
ObpalweHna KnueHTa Ha BbinnaTy Kewb6aka 3a CYET NUMUTOB
npeabiayLwmnx KaneHgapHbix mecsues baHkoM He NpUHUMaloTCS.

2.5. ObpawweHna KnuenTa o BoinnaTte Kewbaka npuHumatoTcs
BaHkom npu ycnosun:
 HaxoxpeHus KnueHta Ha
obcnyXusaHus;
I Hanuums pocTynHoro
KaneHaapHoM MecsiLe.

COOTBETCTBYKOWEM YPOBHE

nmMmnta  Bbinnatel B TEKYLLEM

2.6. Mpu Hauncnennm Kewbska yuntbiBaloTca PacxogHble
onepaumn, CnucaHHble CO c4yeTa KapTbl M COBEPLUEHHbIE B
Tedenne 30 (TprouaTtb) KaneHpapHbIX OHEN, NPEAWECTBYIOLWMX
nate obpawenusa KnuenTa o BbinnaTte Kew6aka, BKovas gaty
COBepLIeHNs onepaunmn 1 gaTy obpalieHus.

2.7. O6paleHns KnneHTa, nogaHHble N0 UCTEYEHUN CPOKa,
yKasaHHoro B n. 2.6. HacToswmx Ycnosui, Boinnate Kewbaka He
noasexar.

2.8.

Cuctem OBO u/ unu 4Yepes MNepcoHanbHOro MeHep.»(epa4,
ykasaB gaTty u cymmy PacxogHoln onepauuu.

KnveHT nHnuumpyeT Boinnaty Kew6aka nocpeacteom

2.9. Kewbsk BbinnavmsBaetca bBaHkom He nosgHee
NOCNEAHEro KaneHJapHoro [HA Mecdua, Cheayllero 3a
MecsiueM nogadn obpawenna KnueHTa, Ha cyeT KapTel npwu
Hanuumn y KnuenTa pgelicteytowero MNaketa 6aHKOBCKUX yCyr Ha
Oaty BbiNnathbl.

2.10. KnuneHT He Bnpaee 3ameHnTb PacxogHyto onepaunio no
KOTOPOW yXXe HauncneH Kewoak.

2.11. B cnyyae otmeHsl u/ wnu Bosepata PacxopHoi
onepauun, Kelwbak no Takoi onepaumn He BbiMnavnBaeTcs.

2.12. B cnyyae otmeHsl u/ wnu BosBpata PacxopHoi
onepauun, No Kotopon Kewbak Obin paHee BbinnayeH, baHk
BrpaBe:
1 ocywecTBMTb 6E3aKLENTHOE CNUCAHNE COOTBETCTBYIOLLEN
cyMMbl €O c4eTa KnneHTa;
1 nubo ypepxaTb YKasaHHyKd CYyMMy W3 MOCNEQYIOLLMX
Boinnat Kewbaka.

2.13. baHk  camocTosiTENBHO  OMpPEAEnsieT  MNEpPeYeHb
PacxopHbix onepauuii, COOTBETCTBYIOLWMX KpuTepmsaM Cepsuca,
NCXOAs U3:

1  MCC v npunapgnexxHocTtu TCIT;

1 nRaTbl coBepLUEHMS onepaumu;

1 dakTa cnucanus onepaumm co cyeta KapThl.
Onepaunun, coBeplUeHHble MocpeAcTBOM CuUCTeMbl BbICTPbIX
nnaTexen, a Takxe onepaumu, NPoOBEAEHHbIE NPV HEKOPPEKTHO

HacTpolike nnaTexHoro TepmuHana TCI, M™oryT 6biTb
UCKIIOYEHbl M3 MepeYHs onepaunii, noanexawux Bbinnate
Kew63ka.

BaHK He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb HAaCTPOMKU
nnaTexHblX TepMuHanom B TCI.

2.14. PacxogHble onepauuu, pasgeneHHble Ha HECKOSbKO
nnatexen (onepauwn), paccmaTpuBatoTca KakK
CaMOoCTOATESbHbIE OMEpPaLmMn U KOMMEHCMPYIOTCA OTAENbHO 6e3
BO3MOXHOCTU UX 06bEAUHEHNS.

2.15. PacxogHble onepauun, COBEPLUEHHbIE B MOCMEOHME
[HW KaneHaapHoro Mecaua U He cnucaHHble co cyeTa KapTbl oo
OKOHYaHUA Takoro Mecaua, AOCTYNHbI 4S19 KOMMEHCAUMMN B CYET
numuTta BbinnaTbl cneaylowWwero KaneHgapHoro Mecaua npu ero
HanUuuu.

2.16. B pamkax CepBuca He nopgnexat Bbinnate Kewbaka
PacxogHble onepauunun TCI kaTeropuin:

1  wHTepHeT/ TB;

1  TenedoHus.

4 O6paweHns no Boinnate Kewbaka yepes MepcoHanbHOro MeHeaxepa A0CTYMHbI TONbKo KnueHtam, ob6cnyxuBatowmmes B pamkax lMakeTta 6aHKOBCKUX ycnyr «Privates.


https://www.google.com/search?q=7349&rlz=1C1GCEA_enRU1004RU1004&oq=%D0%BC%D1%81%D1%81+%D0%BA%D0%BE%D0%B4+%D0%BA%D0%BB%D0%B8%D0%BD%D0%B8%D0%BD%D0%B3&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIKCAEQABiABBiiBDIHCAIQABjvBTIHCAMQABjvBdIBCDYyMDhqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8&mstk=AUtExfAPYNjhTPR5Uu6Zg42Bivdy0Lri8OkNiRGB3UT4X1dSssMP-DgWxnPDd_BE_FZorNvqzTI2Q5M532NKj5q8qGJhCf2OqWD8OeHWWgvPq2_XLA5sxionrbJleHNzgi5M7aM&csui=3&ved=2ahUKEwiAoaD0zZWTAxXiFRAIHdJtM8AQgK4QegQIAxAB
https://www.google.com/search?q=7216&rlz=1C1GCEA_enRU1004RU1004&oq=%D0%BC%D1%81%D1%81+%D0%BA%D0%BE%D0%B4+%D0%BA%D0%BB%D0%B8%D0%BD%D0%B8%D0%BD%D0%B3&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIKCAEQABiABBiiBDIHCAIQABjvBTIHCAMQABjvBdIBCDYyMDhqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8&mstk=AUtExfAPYNjhTPR5Uu6Zg42Bivdy0Lri8OkNiRGB3UT4X1dSssMP-DgWxnPDd_BE_FZorNvqzTI2Q5M532NKj5q8qGJhCf2OqWD8OeHWWgvPq2_XLA5sxionrbJleHNzgi5M7aM&csui=3&ved=2ahUKEwiAoaD0zZWTAxXiFRAIHdJtM8AQgK4QegQIAxAD
https://www.google.com/search?q=7210&rlz=1C1GCEA_enRU1004RU1004&oq=%D0%BC%D1%81%D1%81+%D0%BA%D0%BE%D0%B4+%D0%BA%D0%BB%D0%B8%D0%BD%D0%B8%D0%BD%D0%B3&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIKCAEQABiABBiiBDIHCAIQABjvBTIHCAMQABjvBdIBCDYyMDhqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8&mstk=AUtExfAPYNjhTPR5Uu6Zg42Bivdy0Lri8OkNiRGB3UT4X1dSssMP-DgWxnPDd_BE_FZorNvqzTI2Q5M532NKj5q8qGJhCf2OqWD8OeHWWgvPq2_XLA5sxionrbJleHNzgi5M7aM&csui=3&ved=2ahUKEwiAoaD0zZWTAxXiFRAIHdJtM8AQgK4QegQIAxAF
https://www.google.com/search?q=7217&rlz=1C1GCEA_enRU1004RU1004&oq=%D0%BC%D1%81%D1%81+%D0%BA%D0%BE%D0%B4+%D0%BA%D0%BB%D0%B8%D0%BD%D0%B8%D0%BD%D0%B3&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIKCAEQABiABBiiBDIHCAIQABjvBTIHCAMQABjvBdIBCDYyMDhqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8&mstk=AUtExfAPYNjhTPR5Uu6Zg42Bivdy0Lri8OkNiRGB3UT4X1dSssMP-DgWxnPDd_BE_FZorNvqzTI2Q5M532NKj5q8qGJhCf2OqWD8OeHWWgvPq2_XLA5sxionrbJleHNzgi5M7aM&csui=3&ved=2ahUKEwiAoaD0zZWTAxXiFRAIHdJtM8AQgK4QegQIAxAH
https://www.google.com/search?q=2842&rlz=1C1GCEA_enRU1004RU1004&oq=%D0%BC%D1%81%D1%81+%D0%BA%D0%BE%D0%B4+%D0%BA%D0%BB%D0%B8%D0%BD%D0%B8%D0%BD%D0%B3&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIKCAEQABiABBiiBDIHCAIQABjvBTIHCAMQABjvBdIBCDYyMDhqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8&mstk=AUtExfAPYNjhTPR5Uu6Zg42Bivdy0Lri8OkNiRGB3UT4X1dSssMP-DgWxnPDd_BE_FZorNvqzTI2Q5M532NKj5q8qGJhCf2OqWD8OeHWWgvPq2_XLA5sxionrbJleHNzgi5M7aM&csui=3&ved=2ahUKEwiAoaD0zZWTAxXiFRAIHdJtM8AQgK4QegQIAxAJ

2.17. MNopayva KnneHtom obpalueHus o eoinnate Kewbaka
noaTBepXxpaeT ¢akT 03HAKOMJIEHUS WM MOJIHOrO corfacus
KnueHTa ¢ Ycnosusimn npegocTtaeneHns Cepsuca.

2.18. B cny4yae 3akpbiTus MNakeTa 6aHKOBCKUX YCAyr:

1 numwuTel BeinnaT aHHynMpytloTcs;

npepocTtaBneHue Cepsuca npekpaLlLaeTcs;

 paHee nopaHHble, HO HE WCMOJIHEHHbIE OOpalleHns

KnueHTa, Bbinnate He nognexar.

2.19. BaHK He HeCET OTBETCTBEHHOCTW 3a HecobnoaeHne
HacToALWNX yCJ‘IOBVIf;I No HE3AaBUCALLMM OT HEFO NPpUYNHaM.

2.20. BaHk BnpaBe oTkasaTtb B Bbinnate Kewbska u/ nnu
npekpaTuTb NpegocTaeneHne Ceparca Npu BbiSIBIEHUN:
1 npn3HakoB 3n0ynoTpebneHnsa npaBom;
f MOLEHHNYECKUX OENCTBUIA;
1 TpeboBaHui YNONTHOMOYEHHbIX
OpraHos.

roCyaapCTBEHHbIX

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Pepakumsa ot 19.08.2026 1.

2.21. BoinnaTel Kew63ka no onepauusm, COBEPLUEHHbBIM Ha
Tepputopumn PP ¢ ncnonbloBaHvem gencTeytouein KapTol, He
noanexaT Hanoroobao0XeHnio B COOTBETCTBUM ¢ nn. 68 cT. 217
Hanorosoro kogekca PO.

2.22. baHk He BO3MelwaeT U He KoMneHcupyeT KnueHty
yObITKW, N3OEPXKU 1 Nobble MHblE pacxoppl, BO3HUKLLNE B
CBSI3M C NOMb30BaHWEM NMUBO HEBO3MOXXHOCTBIO MOJIb30BaHUS
CepBucom.
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YcnoBusa npepocrtaBneHnd CepBMca OcHOBbI 3A0poBbA

1. TepmuHbI M onpepeneHvs
11. MapTHep CepBuca «OcHoBbl 3p0poBbs» (AO «IK
«Mepcu», MapTHep) — KoMnaHWs AKUMOHEPHOE OOLLECTBO

«pynna komnaHuin «Megcew» (MHH: 7710641442; KMNN: 7710010071;
MecToHaxoxpeHue: 143407, MockoBckas o6n., r. KpacHoropck, 6-
p Ctpouteneit, a. 1). JInLeH3ns Ha OCYLWECTBIEHNE MEOULMHCKON
peatenbHoctn N2  J10-77-01-020704, BbigpaHa 11.11.2020 .
HenapTameHToM 3gpaBooxpaHeHus r. Mockesbl (127006, r. Mockea,
Opy>elHblii nepeynok, g. 43).

1.2. Mepuop NpUKpenneHns — CPoK NPOOOIKUTENbHOCTbIO
1 (opgyH) rop, ucuucnseMblid ¢ gaTbl HaYana OelcTBUS HacTOsILE
NpPOrpamMmel, HE3aBUCUMO OT U3MEHEHWA UK NEPexXoda Ha UHOMN
MakeT NPUBUAErUIA B TEYEHNE JAHHOrO Nepuopa.

1.3. CepBuc OcHoBbl 3p0poBbA —  ambynaTopHO-
NOMMKIMHUYECKas MOMOLb, MepedYeHb W BMAbl OKa3blBaeMbIX
KnueHTam  MeOWUUWHCKMX  ycliyr  onpegensiotcs  06bemMom

nporpamMmmbsl MeguumMHCKoro obceny>kuBaHuss OCHOBbI  300POBbS
(nanee — TlporpamMma «OCHOBbl 300POBbS») W MPOrpammel
MeaMUMHCKOro 0bcnyxumBaHns «OcHOBbI 30,0POBbs Ntoc» (panee —
Mporpamma «OcHOBbI 300POBbS MIKOC).

1.4. SmartMed (Npuno)xeHue) - nporpamMmmMHo-
annapaTHblil  KOMAnekc, uchnonbayemblit A0 «K  «Mepcu»,
npefHa3HaYeHHbIA s MonyvyeHus Nonb3oBaTensaMy AOCTyna K
MeAMUMHCKMM ycnyram, Bknodast Cepeuc TenemepuumHa, vyepes
MobunbHoe ycTponcTBo Ha 6a3ze OC iOS u OC Android, a Takxe
yepea web-caiT https://www.smartmed.pro.

2. YcnoBsusi n nopsaoK npeaocTaBieHust
Cepsuca OcHOBbI 340p0OBbA

2.1. CepBuc poctyneH KnueHTy c geicTtsylowum laketom
H6aHkoBCckMX ycnyr «lpemuym» u [NakeTom GaHKOBCKUX YCAyr
«Private» npu Bblbope [Mporpammbl npuBUnernii «300poBbe» U

npepocTaBnseTca B cooTBeTcTBMU C  Tapudamu lakeTta
BaHKOBCKMX YCyT.
2.2. MoaknioyeHne Kk CepBUCY OCYLLECTBAAETCA B TedeHue 5

paboumnx gHel ¢ paTbl HaYana pencTers NMporpaMMbl NPUBUNETNIA
«300p0BbeES.

2.3. C uwHdopmaumein o CepBuce, CCHIIKE Ha CKaydMBaHUE
MpunosxxeHus n web-cainT SmartMed KnmeHT MoXeT o3HaKoMuUTCS
B Cucteme B0 B paspene «Mown npuBunernms.

2.4, Peructpauus/ aBTOpM3aums B MpunoxxeHun
ocyuecTensieTcs ¢ nomouwbio OMT KnueHTa.
2.5. Mpwn yctaHoBKe N ucnonb3oBaHuu MNpunoxxeHns Knnent

cornawaerca c npasunamMn npenoctaBlieHnd CepBVICB n paet
663yCJ’IOBHO€ cornacue ¢ HacToawummn YcnoBmammn CepBVIC&

2.6. B 3aBrcuMOCTM OT YPOBHA MEANLIMHCKOE 06CNYXNBaHNE
KnueHT ocywecTBnaeTcs B cnegyowmx kKnnHnkax AO «MK «Megcus:

2.6.1. KnuHuko-guarHocTu4eckuis
(xou):

KpacHas MpecHs (r. Mockea, yn. KpacHas Mpechs, 4. 16);
benopycckas (r. Mockea, 'pyauHckuii nep., A. 3A);
Ipoxonbckuin nepeynok (r. Mockea, np-kT Mupa, a. 26, cTp.
6);

HomopepoBo  (MockoBckas
Kawwpckoe w., g, 57);

uentp «MEOCU»

= E ]

obn., r. [Oomopmenoso,

q Ynuua ConsiHka (r. Mockea, yn. ConsiHka, g. 12, ctp. 1);

1 MapbuHo (r. Mockea, yn. Nepepga, o. 53);

q LLlenkoBo (MockoBckasi 061, r. LLienkoro, yn. 3apeyHas, .
8, kopn. 2);

| MuuypuHckom npocnekT (r. Mockea, MuuypuHCKMI Np-KT,
a.56,ctp. 1).

2.8.1. KnuHuku nepeuyHoro npuema «MEACHU» (KMM):

1  Ynuua Monsaxka (r. Mocksa, yn. Manas lMNonsHka, g. 7/7,
ctp. 1);

T MuTuHo (r. Mockea, MaTHuukoe w., a. 37);

q CrynuHo (MockoBckas 06n, r. CTynuHo, yn. AHOponoga, f.
64/ yn. Cnyx6uHa, g. 2);

1 BbyToBo (r. MockBa, yn. CtapokayanoBckas, a. 3, kopn. 3);

1 MapbuHo (r. Mockea, yn. Mapwana l'onoBaHoga, 4. 1, kopn.
2);

9 Nenunrpapcknii npocnekt (r. Mocksa, JleHuHrpaackuii
np-KT, a. 52);

1  KpacHoropcke (Mockosckas 06n., r. KpacHoropck, yn.
YcneHckas, a. 5);

1 Ynuua OybunuHckas (r. Mockea, yn. JybuHuxckas, o. 57,
cTp. 8);

Ll MpeuncTeHka (r. Mockea, 3y6osckuin 6-p, a. 22/39);

1  bnaroeelweHckoM nepeynok (r. Mockea, bnaroseLieHckuii
nep., g. 6, cTp. 1);

1  OtpagHoe (MockoBckasi obn., r.o. KpacHoropck, noc.
OTpapHoe, Bnp,. 2, cTp. 1);

1 BoTkuHckuin npoesg (r. Mockea r, BoTKMHCKMiA 2-0i Np-34,
a. 5, kopn. 3-4);

1  Pybneeckoe wocce (Pybnesckoe wocce, a. 10);

1 Xopowésckmin npoesg, (r. Mockea, 3-i1 Xopowesckuid np-
30, 4. 1ctp. 2);

1 JeHunHckas Cnoboga (r. Mockea, yn. lleHnHckas Cno6oga,
a. 26);

9 TNennHckun npocnexkT (r. Mockea, JleHnHekuid np-kT, a. 20,
kopn. 1);

1 Ynuua NokpbiwknHa (r. Mockea, yn. [oKpbIWKKHA, . 7);

1 Ha lNoneTaesa (r. Mockea, yn. Pepopa MNonetaesa, A. 15A);

1 Ha ABvaumoHHow (r. Mockea, yn. ABuaunoHHas, a. 77);

T nHa CrapoanekceeBckon (r. Mocksa, yn.
Crapoanekceesckas, a. 20);

1 Ha Nasopesom (r. Mockea, Nasopeebiii np-34, 4. 1a, kopn.
2);

1 B ®epocbuHo (r. Mockea, yn. ®enocbrHo, 4. 2);

1  Ha Nponertapckom npocnekrte (r. Mockea, Mponetapckuii
np-KT, 4. 24);

T Ha OmunTtpoBckom wocce (r. Mockea, OMUTPOBCKOE L., f.
107 A, xopn. 4);

T B KortenbHukax (MockoBckas 06n., r. KoTenbHuKuW, yo.
CocHoBad, g. 5, nom.6. O Mockosckag o06n., T.
KoTtenbHuku, yn. CocHoBas, 4. 5 nom. 5);

1 Ha [epBomalickoin (r. Mockea, yn. lepBomaiickas, A.
25/26);

1 Ha WnbuHckom 6ynbBape (Mockosckas obn., T.
KpacHoropck, Unbuxckuii 6-p, a. 7);

T Ha KpacHoboraTtbipckoi (r. Mockga, yn.
KpacHoboratbipckas, . 9);

i l0xHoe ByToso (r. Mockea, yn. MonsHbl, g. 5);

1 Ha ynuue Mupa (Mbitnwm) (MockoBckasi 0bn., r. MbiTuiy,
yn. Mupa, a. 43);

T Ha CraHumoHHoW (MockoBckas 061., r. MbiTuwm, yo.
CraHuuoHHas, cTp. 7);

T Xumku (MockoBeckast 061., r. Xumku, yn. MenbHKoBa g, 5
kopn. 1);

T Ha PagmanbHoi (r. Mockea, yn. 6-9 PaguanbHas, g, 5, kopn.
2);

1 Ha dy6HuHckoi (r. Mockea, yn. [lybHuHckas, a. 10, k. 1);

T Mo HanpaBneHUo NeYaLLero Bpaya KoOHCynbTauum:


https://www.smartmed.pro/

f Ha HoBo4epemyLlukmHckom (r. Mocksa, yn.
HoBouepemyLiknHekas, 4. 16);

1 OauwHuoeo  (Mockoeckas 06n., r. OguHuoBo, yn.
MonopgexHas, a. 25);

1 Koponée (MockoBckas 061., r. Kopones, OKTa6pbCKuii np-
3a, o. 26);

1 CtporuHo (r. Mockga, yn. Kynakoga, g. 16, kopn. 1);

1 Ha AcTpapamckoii (r. Mockea, AcTpagamckuii np-eag, a. 4A,
kopn. 1).

2.7. MegnumHckas nomowp no  [porpamme  «OCHOBbI

3[,0POBbsI» OKa3bIBAETCS NPU OCTPOM U 060CTPEHNN XPOHNYECKOTO
3aboneBaHus:
1  He 6onee 5 Bu3nTOB (NpreM Bpayeii B KIIMHUKE) K KaXXBoMy
cneumanucTy:
u TEpanesT;
Xnpypr;
HEBPONOT;
OTOPWHONAPVHIONOT;
odTanbmornor;
yponor;
aKyLIEeP-TYHEKOOT;
cTomaTonor (NepBUYHaN KOHCYNbTaLWs).

coooocc oo

1 JleyebHble U AMarHOCTUYECKME MaHUMY LN B:

u XUpypruu;

OTOPUHONAPVHI OO UUY;

0dTanbMONOruy; akyLepPCTBE-rMHEKONOMN;
ypornoruu;

HaMpaBfEHHbIE HA KYMMPOBaHUE OCTPOr0 COCTOSHUS.

[ e enc i anc i e B et

| NHCTpyMEHTaNbHbIE METOAbI UCCNEA0BAHNS:

U anekTpokapauorpadus;

v} ncenenoBaHve GyHKULUM BHELWIHETO ObIXaHUS;

U ynbTpaseykoBble uccnepoBaHus (He 6Gonee 3-x 3a
nepuop, npukpennexnus: Y3W  opraHoB 6prowwHomn
nonoctn, Y3W wutoBmagHOl xeneswl, Y3W nouek wn
MOYEBOro ny3sbipsi, Y3M eHCKMx NonoBbix opraHos, Y3
npeacTaTenbHON Xenesbl);

U  peHTreHonormnyeckme ncenefoBaHns (kpome
PEHTFEHOKOHTPACTHbIX  METOAOB, UCCIIEA0BaHWA C
dYHKLMOHaNbHBIMK Npo6amu).

 NabopaTopHasi guarHocTuka:

U  obweknuHnyeckme (aHanu3 KpPOBM  KJIMHUYECKWUH,
aHanuMa3 Mouu obwuit);

v] BbuoxmmMmyeckune aHanmabl Kpoeu (rnwko3a Kkposu, AT,
ACT, ITT, KpeaTMHUWH, MOYeBMHA, OUAMPYOBUH U ero
dpakuun, xonectepuH obwwmii, KOK MB);

v} bGakTepuonormyeckme (nepBuyHas OMarHocTuka
ANOTEPUUN U KULLIEYHBIX MHBEKLIMIA);

v} B6aKTEPUOCKONNS Ma3Ka M3 MOYEMNOOBLIX OPraHoB;

v} LMTONOMMYECKOE WUCCNEeOOBaHNE TMHEKOMOrMYECKOro
MaskKa.

 Ycnyru npouenypHoro kabuHeta:
v] NOAKOXHbIE;
U  BHYTpPMMbIWEYHbIE;
0  BHYTpPUBEHHbIE CTPYNHbIE MHBEKLMM,
NPV OKa3aHUU HEOTNOXHON NOMOLLM.

1 OdopmneHune 1 Bolgada MEAULIMHCKO OOKYMEHTALMM:
0 nucTok HeTpypocnocobHoCTY;
v} BbIMMCKA N3 aMBynaTopHOWN KapThl;
v] peuenTbl,
KPOME fIbrOTHbIX KaTEFOPUIA.

2.8. Mporpamma «OcHOBbI 300POBbSA NKOC» AOMNOAHUTENBHO K
Mporpamme «OCHOBbI 300POBbA» BKIIKOYAET CEOYIOLME OMNUUN:

2.8.1. OTcyTCcTBME OrpaHUYEHWli A MO  KOMUYECTBY MPUEMOB
CNELManUCTOB M OWNArHoCTUYECKUX MPOLERYP, YKa3aHHbIX B
Mporpamme «OCHOBbI 300POBbS»:

[t et el o]

[t et et e Y e N i}
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nynbMOHONOra;

TpaBMaTonora — opTonena;
[epMaTOBEHEPONIOra;
ncuxotepanesta (He 6onee 1-ro npuema 3a nepuvopg,
NpUKpenneHns);

Kapguonora;

OHKonora (go NOCTaHOBKM AMarHosa);
racTpO3HTEPONOra;

3HOOKPUHONOra;
annepronora-MMMyHoora;
$usmnotepanesTa.

Mo HanpaeneHuio nevawero Bpava He 6Gonee 2-x

KOHCYNbTaUuUii 3a Nepuof, MNPUKPENIIEHNS CRERYIOWNX
cneumanucTos:

i

c:

i

2.8.2.

oo C

B}

OHKOJora-MmamMmoJsiora;
¢dnebonora (cepaeyHO-COCYAUCTbIN XUPYPT);
pesmaronora.

JlevebHble 1 AMarHoCTUHECKNE MaHUNYNALNUNA B:
XMpyprum;

OTOPWHONAPVHIONOT N

odTanbmonorny;

aKyLepCTBE-TUHEKONOTK;

yponoruu,

HanNpaBfiEHHbIE Ha KYNWPOBAHUE OCTPOro unn 060CTpeHus
XPOHNYECKOro 3aboneBaHus.

2.8.3.

VlHCprMeHTaJ'IbeIe METOObI nccnenoBaHna no

Ha3HaA4YCHNIO Bpa4a:

u

2.8.5.

Bpava:

u
i
i

2.8.6.

yNbTPa3ByKOBbIE WCCnefoBaHus (B TOM  4uche,
axokapguorpadus, OynIEKCHOE U TPUMIEKCHOE
MCCNeqoBaHNE COCYLOB);

Y3U monouHbix xenes (He 6onee 1-ro ncecnegoBaHms
3a NEPMOL, NPUKPENNEHNS);

cyTo4HOEe MoHuTopuposaHue AL (He Gonee 1-ro 3a
neprog NpUKpenneHns);

X0NTePOBCKOe MoHUTOopuposaHue JKI (He 6onee 1-ro
3@ nepuop NPUKPENNEHUS); PEHTTEHONOMMHYECKUE
ncecneposaHns (kpome PEHTrEHKOHTPACTHbIX
METO0B);

azodaroractpopyopgeHockonus  (He  6Gonee  2-x
VCCNENOBAHNIA 3@ NEPUOL, NPUKPENNEHNS);

KT wnn MPT opHoii soHbl (1 paz 3a nepuof
NPUKPENNEHN).

JTabopaTtopHas guarHoOCTMKa No Ha3Ha4YEHUIO Bpaya:
aHanu3bl KPOBU U Opyrux 6uonormueckmx cpeq
opraHmsma, B T.u. 06LWEKNNHNYECKUE,
broxumunyeckne, GakTepuonorndeckue (nepsuyHas
anarHoctuka pudTepun 1 KUWEYHbIX MHOEKLMIA);
nMmMmyHoceponorudeckme (06wuii Ige, G, M);
LUTONOrMYECKIME uccrepoBaHus, a TaKXe
ncenepoBanusa: T4 ce., TTI, AT k TI, AT k TNO (He
6onee 2-x pas 3a NEPUOS NPUKPENNEHNS);
OMArHoCTUKa YPOTreHMTanbHbIX MHOEKUMA MEeToaoM
MUP (He 6onee 5-T WHdEKUMIA OJHOKPATHO 3a
nepuos NPUKPEnNeHmns).

Ycnyru npouenypHoro KabuvHETa MO  Ha3HaYeHUo
NMOAKOXHBIE;
BHYTPUMbILLEYHDIE;

BHYTPVBEHHBIE CTPYMHBIE UHBEKLNN.

KoHcynbTauums Bpava—dusnoTepanesTa,

¢dusmnoTepanus (oo 10-Tm Npoueayp 3a NEPUOA NPUKPENNEHNS);

2.8.7.

Knaccudeckuin nevebHbili maccax (go 10-Tm ceaHcos

3a Nepuog NPUKPENIEHN) NO Ha3HAYEHUIO Bpaya.



2.8.8. OdopmrneHue 1 Bolgava MEONLIMHCKON AOKYMEHTALMN:
U  nucToKk HeTpygocrnocobHoCTY;
U0  cnpaBka B 6acceiiH;
U BbINMcka 13 ambynaTopHOI KapTbl;
v} PELENTHI,
KPOME JIbr OTHbIX KaTErOPUIA.

2.9. B TMMporpammy «OcHoBbl 300poBbs» U [lporpammy
«OCHOBbI 30POBbS MIIOC» HE BXOASAT, HO MOTYT OblTb OKa3aHbl 3a
[OMOIHUTESNbHYIO OnnaTy yCnyru:

f JleuyebHble " ONarHoCTUYECKNE MaHUNyNALUN,
BbIMOMHAEMbIE BHE OCTPOr0 U ODOCTPEHUSI XPOHUYECKOrO
3aboneBaHus;

JleyebHble W [OMArHOCTUYECKNE MEPONPUATUS  CBEPX
BbILLIENEPEYMCIIEHHDbIX, B TOM YNCTIE:

¥ KOMMbIOTEPHas ToMorpadus;

MarHUTHO-pe3oHaHcHas Tomorpadus;

AEHCUTOMETPUS;

KOMMJIEKCHbIE UMMYHONOrMYecKkne "

anneprosiornyeckme nccnefoBaHus;

U  ropmoHanbHble (cBepx BblLIENEPEYNCTIEHHBIX),
rUCTONIONNYECKNE, CEPOJSIOTMYECKME  UCCNEeAoBaHus,
ANarHocThKa yporeHuTansHoi nHdekumm metoaom MLP
(cBepx BbIWeNepeYncneHHbIX);

U nnaHoBble neyebHble MeponpusATAS;

cneundmryeckasn MMMyHoTEpPanus;

v} npumMeHeHne MUK -KaTeTepa.

[t et e

c:

KoHcynbeTauum u  obcnepoBaHus,  CBfI3aHHblE €
PenpoAyKTUBHOW GpyHKLMER U NNAHUPOBAHUEM CEMBU;
O6cnepoBaHne 6e3 MeAULIMHCKMX NMOKa3aHWUiA, Mo XenaHuio
naumeHTa;
Ob6cnepoBaHMe NO  pekOMeHJauuM Bpayell CTOPOHHWX
MEOMLIMHCKUX YUPEXAEHUIA;
O6cnepoBaHWe Nepea NNaHOBOW rocnUTanu3aumeil;
MpodurnakTnyeckas BakLMHaUWS;
3KkcTpeHHas  npodwunakTuka  OeWweHCcTBa,  KNEWEBOro
aHuedanuTa;
CTOMMOCTb pMarHoCTMYECKUX U nedYebHbIX CPEeAcTs, He
BXOASALWMX B CTOUMOCTb YCNyru;
MpodurnakTUyeckre ocMoTpbI;
KoHcynbeTauum u  obcnepgoBaHus,  CBfI3aHHble €
TPYOOYCTPOWCTBOM (nNepuoanyeckme U npepaputenbHble
MEOMLIMHCKNE OCMOTPbI), 0bOpPMIeHNEM OOKYMEHTOB, B TOM
yucne:

CaHUTaPHbIX KHUXEK;

CNPaBOK Ha HOLLEHWE OPYXUS;

CNPaBOK Ha NpPaBo BOXAEHNS aBToMobuns;

BblAaya 3ak/IloYeHNs O COCTOSIHAWN 300poBbsi No dopme

086/y;
0  cnpaBok Ans 3arpaHKOMaHAMpPOBOK, TPYAOYCTPONCTBA,

nonyyeHus kpeouta B BaHke.
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f  Ycnyru gHeBHOro cTaLMOHapa;
f  Ycnyru, koTopble MOTyT GbiTb OKa3aHbl TONbKO B YCNOBUAX
OHEBHOIO CTaLMOHapa;
Y CrauvoHaposamelwatowme ycnyru:
v} onepauuu 1 BMeLlaTenbeTBa, TPEOyoLWME CneLmanbHon
NOArOTOBKW M KPAaTKOCPOYHOro HabmoaeHus.

1 [OunarHocTnyeckne n nevyebHble MeponpuaTAs B CBA3N C
KOCMETUYECKUMU fedeKTamMmmn nuua, Tena, KOHEYHOCTEN;

T J®K, pednekcoTepanus, MaHyanbHas Tepanus.
Mcnonb3oBaHne B OMAarHOCTUKE W NEYEHUUM METO[O0B
«TPagULMOHHOM MEANLMHDI».

2.10. B Mporpammy «OcHoBbl 380poBbsi» U [porpammy

«OCHOBbI 30,0POBbs NJIKOC», HE BXOAUT OKa3aHWe ycnyr no noeoay:

f  3nokayecTBEHHbIX HOBOOOpPa30BaHWl, B TOM 4uUcle —
KPOBETBOPHOW U numdbaTUYecko  cucteMm, U KX
OCNOXHEHWUI;
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1 HobpokayecTBEHHbIX HOBOOOpa3oBaHuii nobbix
nokannsauui;
9 BpoXXaeHHbIX 1 reMONIMTUYECKNX aHEMUIA;
1  HapyweHus ceepTbiBaeMOCTU 1 ApYrux 60ne3Hen KpoBn 1
KPOBETBOPHbIX OPraHoB;
1 3aboneBaHniAi, CTaBWWUX NPUYUHOM MHBaANUOHOCTU Yy
nauueHTa;
1  BpoxpgeHHbiX MOpOKOB (aHOManusix) pasButus 1
HacnepcTBEHHOM nNaTonoruy;
q CucteMHblx  3aboneBaHWl  COEOUHUTENbHOW  TKaHW,
KOS1N1areHo30B, PacCcessHHOro CKIEp03a;
1 AyToUMMYyHHbIX 3aboneBaHWli, AEMUENUHUSUPYIOWUX ©
OEereHepaTuBHbIX  3ab0NEBaHU  HEPBHOW  CUCTEMBDI,
3aboneBaHunii, TPEOYIOWNX NPOBEAEHNA TPAHCIIaHTaLNUN,
npoTe31pPoBaHNs;
XpPOHNYECKON NOYEHHON HEAOCTAaTOYHOCTH;
Tybepkynesa, capkoMao3a - HE3aBUCUMO OT KIIMHNYECKON
$opmbl 1 cTaguy npolecca;
Jnunencun 1 anunenTMPopPMHOM CUHEPOME;
Mcuxnyeckux 3aboneBaHuil, paccTpPoCTBax MOBeOEHWs,
ankoronMama, HapKOMaHWMM, TOKCUKOMaHUM U UX
nocneacTBuiA;
bonesHn, BbI3BAHHOW  BUPYCOM  UMMyHogeduuuta
yenoseka (BUY);
[MePBUYHBIX U BTOPUYHBIX UMMYHOAEPULNTOB;
OCTpbIX 1 XPOHUYECKMX JTy4EBbIX NOPAXEHWIA;
XPOHUYECKMX FEMATUTOB W WX OCMOXHEHWI, UUppo3a
neYeHu;
1 XpoHnyeckux $opm KOXHbIX 3a60NEBaHWIA, B TOM YNCHE:
U MWKO3O0B;
U ncopmasa;
U 3K3EMbI.

= =

= =2
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[podeccuoHanbHbIX 3aboeBaHNiA;

CaxapHoro guabeta U ero OCIOXHEHMIA, OCTEOMNOpo3a,
0XWUPEHUS, NPOYNX HapYLIEHWUIA 0OMEHa BELLECTB;
[OunarHocTMkm U  fle4eHUs HOBOW KOPOHaBUPYCHOM
uHdpekuun (2019-nCoV);

JlevyeHnsi 3aboneBaHuii, NpefaoLLMXCS MOMOBbIM MyTEM,
NEYEHNSI BEHEPUYECKNX 3ab0NeBaHNIA;

T MonTBepKaEHHOW bEPEMEHHOCTU.

=2 = =24

2.1. CepBUC He MNpPemocTaBAseT MNpaBO Ha JIbrOTHOE
06cny>XuBaHve U NPUOBPETEHNE MEQNKAMEHTOB.

2.12. AQO «K «Mepcu» ocTaBnseT 3a coboli npaBo
nepecMaTpMBaTb W WU3MEHATb MEPEYHU  OOMNOSHUTEMbHLIX
nAaTHbIX MEQVMLMUHCKUX YCAYT U 3aboneBaHnii, He BKTIOYEHHbIX B
Cepsuc.

2.13. Mpouenypa nameHeHns OMT, bamunum/ umenn, patbl
poxaeHna B Cepsuce TenemeamuuHa OCYLLECTBASETCA MO
3anpocy KnueHTa B Te4eHNn 5-Tn paboumnx gHeil.

2.14. baHK He HeceT OTBETCTBEHHOCTM 3a MOJNIHOTY W”
Ka4yeCTBO YKa3aHHbIX MEONLNHCKUX YCNYT.

2.15. Bce npeTeH3nn n Xanobbl, CBsi3aHHblE [
NPEQOCTABNEHNEM MEOQUUMHCKUX YCYF, WHbIMU OeAcTBuaMn/
beageiictenem AO «K «Megocu», [OMXKHbI MPenbaBnATLCS
komnaHum AO «'K «Meacu».

2.16. baHK He HeceT OTBETCTBEHHOCTYM 3a Niobble aencTeus/
6eapeiictena AO «K «Meacu», yuep6, noHeceHHbI KnneHTom B
pesynbTate pgencteuin/ 6eapgelictBuii AO  «K  «Meacn»,
nosnb3oBaHWe ycnyramu, npegocTtaeneHHbiMu AO «TK «Mepacu», a
TaKXXE B C/yYae 3a0EPXKM B NPEQOCTABEHUM ycryru no BuHe AQ
«K «Mepacun».
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Ycnoeus npegoctasneHua Cepsuca Membrana®

1. TepmMuHbI M onpepeneHvs

1.1. A6oHeHT (AGoHeHT MTC) - dusnyeckoe nuuo,
3aknoumBwee ¢ MTC poroBop o6 oOKasaHWWM yCnyr NOABUXXHOW
cea3u MTC (panee - Oorosop MTC), B COOTBETCTBUM C KOTOPbIM
KnueHTy npepocTaBneH aboHeHTCKMIA HoMep ¢ Tapudom MTC.

1.2. [doroeop 06 okazaHuu ycnyr ceasu MTC (Jorosop
MTC) - cornawenHve mexgy MTC un dusnyeckum nuuom o
BO3ME3OHOM OKasaHWW YCayr nomaBuXHol paguotenedoHHoM
CBSI3U, TENEMaTUYECKUX YCAYr, YCAYT No nepegaye gaHHbIX u/ nnm
WHbIX COMNPSXXEHHbIX C HWMW  yCiyr, okasbliBaembix MTC
HEMOCPEACTBEHHO W/ WM C NPUBMAEYEHWEM TPETbUX NNLL
(cepsucHoe, MHbOPMaUMOHHO-CNPaBOYHOE obcnyXxunBaHue,
yCAyru MecTHol TenedoHHON CBAABM C NpPenoCcTaBleHNEM
OONONMHUTENBHOrO aboHEeHTCKOro HoMepa 06e3 opraHusauumn
abOHEHTCKOM NIMHUW, KOHTEHTHBIE YCIIYTM U Ap.), 3aKNOYEHHOE B
COOTBETCTBUN C YCIOBUSIMUA OKa3aHWUSl yCNyr MOABUXHOW CBA3U
MTC.

1.3. Mot MTC - nporpammMHo-annapaTHbIA KOMMMEKC,
ucnonbayemblil MAO «MTCs» 1 npegHa3HaYeHHbIA Ans nonyyYyeHus
nonb3oBaTeNsMy AOCTyNa K ynpaeneHuto cepsmucamm MTC yepes
MobunbHoEe ycTpoicTBo Ha 6a3e OC iOS u OC Android, a Takxe
Yyepes web-caiT https://www.mts.ru.

1.4. MapTtHep CepeBuca Membrana (MAO «MTC», MTC,
MapTtHep) - [lybnnyHoe akumoHepHoe obwecTtBo «MTC» (MHH:
7740000076; KMMN: 99775000; mecToHaxoxaeHue: 109147, r.
Mockgea, yn. MapkcucTckas, a.4).

1.5. Cepeuc Membrana - ckngka 100% Ha TapudHbIiA nnaH
ONs Monb3oBaTenei, BKIIOYAOWMA NpemMuym-cBsa3b, AOCTYN K
npunoxexuio Membrana, 4OCTyn K oHAalH-KuHoTeaTpy KION.

1.6. TapudHbii nnaH pna nonb3oBatenen (Tapud
Membrana) — TapudHbiil nnaH MTC, K KOTOPOMY MOXET ObITb
npumeHeHa ckupgka 100% Ha 6asoBble NapaMeTpbl aBOHEHTCKOW
nnarbl.

1.7. MNP (Mobile Number Portability) — npoueaypa
nepeHeceHns aBoOHEHTCKOro HoMepa OT APYroro onepaTopa.

2. Mopspok npepoctaBneHnss CepBuca
Membrana
2.1. CepBuUc uMeeT apxuBHbIli cTatyc. B cnyvae ecnn Cepeuc

NOAKIII0YEH, ero npepocTaBneHne He npekpawiaeTcs
aBTomaTtuyeckn. KnmeHT BnpaBe nonb3oBatbcs CepBUMCOM A0
MOMEHTa CaMOCTOSATENbHON CMeHbl [MakeTa npusunerunii nnbo
cmeHbl [laketa npuBunernii no obpaweHuio KnuneHta K
MNepcoHanbHoMy MeHemxepy. [Mocne nepexoga KnvueHTta Ha uHOM
MakeT npuBunerunii NoBTopHoe nopknioyeHne CepeBuca B pamkax
MNakeTa npusunernii «Cepeucel MTC» He ocywecTenseTcs. Cepsuc
npepocTaBnseTcs KnueHty B o6bemMe, yctaHoBneHHomM Tapudamum
MNakeTa 6aHKOBCKUX yCAyr.

2.2. MpepocTaBneHne Cepeuca Membrana ocylecTenseTcs
no OMT Knuenta ¢ Tapudom Membrana.

2.3. Ckupaka 100% Ha Tapud Membrana pelicTByeT ¢ gathbl
Havana pencTeus NakeTta npusunernii «Cepaucol MTCx».

5 C 01.05.2026 r. nopkntoueHue k Cepeucy «Membrana» He OCYLLECTBASIETCS.

2.4. C nHdopmaumeii o Cepuce Membrana KnueHT moxeT
o3HakomuTca B Cucteme 60 B pasgene «Mou npusmunernms.

2.5. Peructpauusi/ aBtopusaums B «Moin  MTC»

ocyuwectenseTcsd KnneHtom ¢ nomoubto OMT.

2.6. Mpw ycTaHOBKE 1 ucnonb3oBaHumn «Moii MTC» KnueHT
cornawiaeTcsi ¢ npasunamu npegoctasneHus Cepsuca.

2.7. B cnyyae cmeHbl KnueHtom Tapuda Membrana Ha
ppyroii TapudHbIli NnaH, cMeHbl Homepa TenedoHa (kpome MNP),
CMeHbl Bnagenbua Homepa TenedoHa, nepexopa aboHeHTa K
LpyroMy onepaTopy CBsi3W, pacTopXeHusi poroBopa MTC
npegocTaeneHue lMpusunerun KnneHTy npekpawaeTcs.

2.8. Ckungka 100% npuMeHsieTca UCKNIOYUTENBHO Ha HOMEP
OMT KnueHTa.

2.9. B cnyyae HeycrnewHOro 3aBeplieHusi Mpoueaypbl
nepeHeceHns ABGOHEHTCKOro Homepa OT ApYyroro onepaTopa,
ncnonbaoBaHue Knuentom Ceperica Membrana HEBO3MOXKHO.

2.10. baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY W
Ka4yecTBO NpefocTaBneHHbIX MapTHepoMm Ycnyr.

2.11. Bce npeTeH3nn n Xanobbl, CBsi3aHHble c
NpPenOCTAaBNEHNEM YCNYTr COTOBOW CBA3U, PaboTbl NMPUMIOXEHNS
Membrana, pocTyna K oHnaiH-kuHoTeaTpy KION, [omKHbI
npenbapnsaTec MTC.


https://www.mts.ru/
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
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Ycnosus nogknioyeHus Cepeuca «MTC Live»®

1. TepmuHbI M onpepeneHvs
1.1. Kew63k (BbinnaTta) — geHexHble CpeacTBa, B CyMMe
NOATBEPXAEHHOI onepaummn no KapTe no onniare MeponpuaTtuii Ha

MHTEPHET-pecypce https://live.mts.ru/ n/ mnm
https://www.ticketland.ru/ un cnucaHHoin co cuyeTta KapTbl, HO He
bonee numwuTa, yctaHoeneHHoro Tapudamu lNakeTa 6aHKOBCKMX
ycnyr, BbinnadnBaemMble baHkom B pamkax Cepsuca MTC Live Ha
cyeT KapTbl 3a KaXxgyto onepaumio.

1.2. CepBuc MTC Live — cepBuc Bbinnatol Kewbska 3a
onnaTy MeEPONpPUATUIA Ha MHTepHeT-pecypce https://live.mts.ru/ n/
nnn https://www.ticketland.ru/’.

2. Mopspok npepoctaBneHnss CepBuca
MTC Live
2.1. CepBUC UMeET apxuBHbI cTaTyc. B cnydae ecnn Cepeuc

NOAKIIIOYEH, ero npegocTaBneHne He npekpawiaeTcs
aBTomaTtuyeckn. KnmneHT BnpaBe nonb3oBatbcd CepBUCOM A0
MOMEHTa CaMOCTOSATENbHON cMeHbl [MakeTa npuBunerunii nubo
cmeHbl [laketa npueunernidi no obpaweHuio KnneHtTa K
MNepcoHanbHoMy MeHemxepy. [Mocne nepexoda KnvueHTta Ha uHOM
MakeT npuBunerunii NoeTopHoe nopknoyeHne CepeBuca B pamkax
MNakeTa npusuneruii «Cepeucel MTC» He ocywecTeaseTcs. Cepsuc
npepocTaBnseTcs KnueHty B obbeme, yctaHoBneHHoMm Tapudamu
[NakeTa 6aHKOBCKUX yCnyr.

2.2. Peructpaumsa KnueHnTa B CepBUCE OCYLLECTBASETCA C
paThl akTUBaumm Mporpammel npueunernii «Cepsucel MTCs.

2.3. MHbopMaunio 0 goCTynmHOM numuTe BbinnaTel KnueHT
MOXeT nocpeacTsoM Cuctem OB0.

2.4, KAMEHT MOXeT BOCMOJib30BaTbCA JIMMUTOM BbinnaTtbl
TONbKO B KaneHpapHOM Mecsile, B KOTOPOM OH MPEeaycMOTpeH
Tapudamu NakeTa 6aHKOBCKUX YCNYT.

2.5. ObpaweHns KnueHta Ha Bbinnaty Kewbaka B pamkax
nuMUTa NpeppioyLmx Mecsues BaHKoM He NpuUHMMaloTCS.

2.6. Mpy HencnonbaoBaHWKM/ UCMOMb3OBAHUM HE B MOJSIHOM
obbeme nuMuTa BbinnaTel B KaneHpapHom  Mecsaue bawk
aHHYNNPYET NMMUTbI EXEMECAYHO B MOCNEOHUIA KaneHOapHbI
OEHb Mecsaua.

2.7. Ob6paleHns Ha BbinnaTy Kewbaka baHkoMm npuHMMatoTcs
npu HaxoXaeHun KnveHTa Ha COOTBETCTBYIOLLEM YPOBHE COrnacHo
Tapudam NakeTa 6aHKOBCKUX YCAYT.

2.8. Mpu HanMYMK NMMUTA B TEKYLLEM Mecaue KMeHT MoXeT
MHMUMMPOBAaTH BhinnaTty Kew6aka.

¢ C 01.05.2026 r. nopknioueHue k Cepsucy «MTC Live» He ocywiecTBnseTcs.

2.9. [ns BbInnatbl AOCTYMHbLI OMepauuu, ClUCaHHble CO
cyeTta KapThl, 3a onnaty  Ha UHTEpPHET-pecypce
https://live.mts.,ru/ w/ v https://www.ticketland.ru/,
coBeplueHHble 3a nocnegHue 30 (TpuauaTh) KaneHnapHbIX AHeln
pno paThl nopayn KnueHtom obpalieHus Ha Bbinnaty Kewbaka
(Bkniovas paTy onnatel 1 paty obpalleHus) B cHET nuMuTa
KaneHpapHoro mecsua, B KOTOPoM KnneHT MHULMUPYET BbinnaTy
Kewwbaka.

2.10. KnneHT MOXeT WHMuMupoBaTb Bbinnaty Kewb6aka
nocpeacTsom Cuctem B0 1/ naum nepcoHanbHoro meHepxepas,
yKasaB JaTy onnaTbl U CYMMy COBEPLUEHHOI OnepaLumn rno cyeTy
KapTbl.

2.11. Kew6sk BbinnayMBaetca baHkomM He nosgHee
nocnegHero 4ucna KaneHgapHoro Mecsua, Crepylowero 3a
KaneHgapHbiM MecsileM nogjaun obpaweHus KnueHTom o
Boinnate Ha cyeT KapTbl npu Hanuuuu JdeicTBytowero akeTa
6aHKOBCKMX YCAYr Ha MOMEHT BhbINAaThI.

2.12. BbinnayeHHbli Kelwbak He NoanexuT 3aMeHe opyroi
onepauun.
2.13. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no

onnaTe MEPONPUATUS Ha MHTEpHeT-pecypce https://live.mts.ru/
n/ wnn https://www.ticketland.ru/, BbaHK He BbInna4YMBaeT
Kewwbak no paHHoi onepauuu.

2.14. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no
onnaTe Ha uWHTepHeT-pecypce https://live.mts.ru/ n/ wnun
https://www.ticketland.ru/, no kotopoii baHk BeinaaTun Kewo63ak,
baHK ocTaBnsieT NpaBo Onsi BO3MELWEHUS AaHHOW CYMMbI NyTeM
6e3aKLENTHOrO CNUCaHNS AEHEXHBIX CPEACTB CO cyeTa KnueHTa
UM nyTeM ypepxaHus u3 pasmepa Kewbska, nopnexallero
BbiNSaTe B Cledyomx MecsiLax.

2.15. BaHK caMocTOATENBHO ONPEAENAET CMIMCOK PacXOAHbIX
onepauuii, COOTBETCTBYIOWMX KPUTEPUAM ON9  BbiNaaTbl
Kew6aka, ycTaHOBMEHHbIM HacToAwMMY NpaBunamm, a UMEHHO:
no gaTe onepauun, Koga v kateropum MCC.

2.16. OnnaTta mMeponpuaTus, pasfgefieHHas Ha HECKOSbKo
nnatexei (onepaumit), paccMaTpuBalOTCS KaK OTOENbHbIE
onepauun. KNMMEHT MOXET KOMMEHCMPOBATb OTAESbHbIE NaTEXN
(onepaunun), 6e€3 BO3MOXHOCTM OObLEAVHEHWSI MNATEXen
(onepauuit) B eauHyto.

2.17. OnnaTa 3a MeponpusTVEe, COBEPLIEHHAsA B NOCNeaHue
OHU KaneHgapHoOro Mecsua M He cnucaHHas co cuyeTta KapTol,
MOXET BbITb LOCTYMHbI An5 BbinnaTbl B CHET NIMMUTA CNEAYIOWEro
KaneHgapHoro Mecsua npu ero HanmM4nn.

2.18. MNopava KnveHTom o06paleHusa o BbinnaTe Kew6aka
NPU3HaeTCcs MNOOTBEP)KOEHUEM TOrO, YTO OH O3HAKOMMEH U
NosIHOCTbIO cornaceH ¢ MpaBunamu npegocTaeneHnsa Cepsuca
MTC Live.

7 NnTepHeT-pecypc https://live.mts.ru/ u/ unun https://www.ticketland.ru/ onepupyetca 000 «MTC Live» n sensetcs 6uneTHbiM pecypcom 3kocuctemsl MTC, peanuayowmm
6uneTbl Ha KyNbTypHble, CNOPTUBHBIE U pa3BnekaTenbHble Meponpustua. Onepaunn, coBeplueHHble Ha caiite https://www.ticketland.ru/, paccmatpueatoTtcs bankom kak

coBeplUeHHble B pamkax Cepsuca «MTC Live».

8 ObpalueHns no Beinnate Kelwbaka Yepes NepcoHanbHOro MeHeAXepa A0CTYNHbI TONbKO KnueHtam, o6cnyxuBaowmmes B paMkax naketa 6aHKOBCKUX ycnyr «Privates.
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2.19. B cny4ae 3akpbiTus Maketa 6aHKOBCKUX YCAyr AMMUTbI
BbinnaTt aHHynupyroTCs.

2.20. Cepeuc MTC Live He npepocTaBnsieTcsl C MOMEHTa
3akpbiTusa [MakeTta 6aHKOBCKMX ycnyr. Bbinnatel no paHee
NoJaHHbIM, HO HE BbiNaYeHHbIM 06paLLeHusm, Boinnate Kewbaka
He nognexar.

2.21. baHK He HeceT OTBETCTBEHHOCTM 3a HecobnaeHue
HacToALWNX I'Ipanm No HE3AaBUCALLMM OT HEFO NPpUYNHaAM.

2.22. BaHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax
Cepsuca MTC Live B cnyvae nonydeHuss baHkom TpeboBaHuii
rocyAapCTBEHHbIX OPraHoB B OTHOWeEHUW KnmeHTa.

2.23. BaHk ocTaBnsieT 3a coboi NnpaBo No CBOEMY YCMOTPEHWIO
oTkasatb B Bbhinnate Kewbska B pamkax Cepsuca MTC Live B
cnyvae BbISBNEHUS BaHKOM OAHOrO MM HECKONbKMX MPU3HaKoB
3n0ynoTpebneHns Npaeom 1/ UM COBEPLIEHUN MOLLIEHHUYECKNX
OeNncTBuiA, HanpaBnieHHbIX Ha mnonyyeHne Kewbska B pamkax
Cepeuca MTC Live, Bkitovasa nonydeHue KnueHtom npubbinu 3a
NPefoCTaBNEHNE MPEUMYLLECTB, NPEeAYCMOTPEHHbIX YCNOBUAMU,
TPETHUM NMLAM 3a NnaTy.
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2.24. B cnyvasx, ycTtaHOBNEHHbIX HanoroebiM KOAEKCOM
Poccuiickoin ®epepaunn, npu nosyvYeHUM [OXOAO0B, KnveHT
HECET MEepPCOHanbHYld OTBETCTBEHHOCTb 3@  BbINOJHEHUE
HanoroBbix 0643aTeNbCTB, yNnaTy BCeX NPUMEHMMbIX HAnoros u
MHBbIX CYLIECTBYIOLMX 0Osf3aTenbHbIX nnatexeld, cbopoB wu
nownuH. B cnyyae, ecnu KnuenT aBnsieTcs AOMKHOCTHBIM NNLOM,
06513aHHBIM B COOTBETCTBUM CO CT. 8 PenepanbHOro 3akoHa ot
25.12.2008 r. N2 273-®3 «O npoTMBOAEWCTBUN KOPPYMLUU» U
WHbIM  JEWCTBYIOWMM  3aKOHOJATENbCTBOM  NPEACTaBNsATb
CBeLEHNs O CBOUX A0XOQAxX W pacxopax, oH(a) camocToATENbHO
obsa3aH onpefenntb Hanuuue (OTCYTCTBUE) HEOGXOAMMOCTW
npeacTaBneHns ceeaeHnin o Boinnate Kewbaka, nonyyYeHHbIX B
pamkax Cepsuca MTC Live.

2.25. BaHKk He BO3MEWAET U HEe KOMMEHCUMPYET YyObITKM,
N3OEPXKKN U NI06ble NMHbIE pacxofbl, KOTOPbIE MOTyT BOSHUKHYTb
y KnueHTta npu nonbsosaHuu Cepeucom MTC Live.
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Ycnoeusa npepoctasneHus Cepeuca «PectopaHbl B asaponopTtax P®»

1. TepmuHbI M onpepeneHvs

1.1. Bbinnata — [eHEeXHble CpeacTsa, MPEfoCTaBSEMbIE
BbaHkoM KIMEHTY B KayecTBe anbTEPHATUBHOrO WCMOJIb30BaHUA

numuta cepeuca «busHec-3anbl Mir Pass» 3a CcOBEpPLUEHHYIO
Onepauuto.
1.2. KapTo4Hblii c4yeT — OaHKOBCKWIMA CYET, OTKPbITbIA

baHKoM KNMeHTy st COBEPLUEHUS OMEpPaLMii ¢ NCNONb30BaHNEM
MpemuranbHol KapTbl U/ U ee PEKBU3NTOB.

1.3. MCC (Merchant Category Code) — kop kateropuu
TCM — YeTblpex3HayHblil UNPPOBON Kom, MPUCBOEHHbIN TCI
KpeauTHO opraHusauuein (akBaitiepom), obenyxusatowein TCI, B
COOTBETCTBMM C NpaBUNaMu U Knaccuobukaumein MexayHapoaHbiX
nnatexHblx cuctem. WHdopmaumio o npuHagnexHoctu TCI k
MCC-koay MoxHo nonyunte y TCII.

1.4. Onepaumsa — pacxofHasi onepauusi Mo onaate OgHUM
4YeKoM TOBapOoB U/ nnu ycnyr B TOProBoii TOUKe, COOTBETCTBYIOLWASNA
OAHOBPEMEHHO CNEQYIOWNM NMPU3HAKaM:

1 coBeplueHa B 30He BbifieTa a3ponopTa;

1 He oTMeHeHa 1 He BO3BpaLleHa;

1 cootBeTcTBYET TpeboBaHUAM HacToAWero Mopaaka.

1.5. MakeT ycnyr — NakeT 6aHkoBckux yenyr «MTC BaHk
Mpemuym», «MTC BaHk Private» unu MakeT GaHKOBCKUX
ycnyr «MTC BaHk Corporate» — COBOKYNHOCTb OaHKOBCKUX
NpoAyKTOB, CEPBNCOB W MPUBUNErUIA, NPeAocTaBnsembix baHkom
Ha ycnosusx Mpaeun MporpaMmmbl NOSNbHOCTY B paMkax Mpemuym
n Private obcnyxusanus [MAO  «MTC-BaHk» B pamkax
obcnyxuaHus KnueHtoB, cornacHo pencTeylowmMm  Tapudam
baHka.

1.6. MpemMuanbHas KapTa — OCHOBHas u/ wn
pononHuTenbHas baHkoBckas kapta MIR Supreme, BbinyleHHas B
pamkax MNaketoB 6aHkoBckux yenyr «MTC Bank Mpemuyms», «<MTC
Bank Private», «MTC Bank Corporate» cornacHo AEWCTBYHOLMM
Tapudam baHka.

1.7. Cuctema ABO (Mo6unbHoe npunoxeHue BaHka/
NHTepHeT-BaHK) — COBOKYNHOCTb NEPEYNCIIEHHDBIX B HACTOSLLEM
Mopsgke oduuManbHbX KaHanos cea3u  Mexay KineHtom
1 BaHKOM, NpesHasHauYeHHbIX A1 MOSYYEHUS 1 NEpesaYn
IOPUANYECKN 3HAYMMbIX 3aSIBIEHNIA,

1.8. Tapudbl BaHka — coBokynHocTb Tapndos MakeTa ycnyr
n Tapudos [MpemunanbHOl KapTbl, yCTaHaBNMBalOWMX pPasMep,
NOPSAOK U YCII0BWS B3MaHNS KOMUCCUIA, TPEROCTaBEHNS BbinaaT
W UWHbIX MnaTexein, CBA3aHHbIX C obcnyxuBaHuem KnueHTa B
pamkax COOTBETCTByloWero [laketa ycnyr v WCNONb30BaHWSA
MpemuanbHOM KapTbl, yTBEPXAEHHbIX baHKoM 1 geicTByloWMX Ha
COOTBETCTBYIOLLYIO AATY.

1.9. ToproBaa Touyka -— «Kkade, pecTopaHbl, 6apbl,
PacnOJIOXEHHbIE B 30HE BbINIETOB a3POMNOPTOB MOCSIE MPOXOXKAEHNS
NpPe[nosIeTHOro A0CMOTPa, KOTOPbIM NpUcBoeHsl MCC-kopabl:

5812 (MecTa 061WEeCTBEHHOIO NUTaHNS, PECTOPAHbI);
5814 (Pactdyan);

5462 (bynou4Hbie);

5811 (MocTaBLWMKM NPOBU3NK);

5813 (bapbl, KOKTeWNb-6apbl, AUCKOTEKU, HOYHbIE KIyObl
1 TaBEPHbl — MECTA MPOAAXM aSIKOrOMbHbIX HAMUTKOB),
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3a MCKMKYeHUEeM TOproBbiX TOYEK, PACMOSIOXEHHbIX Ha
Tepputopun busHec-zanos, VIP-3anoB, 3anoB MNOBbLILEHHOW
KOMGbOPTHOCTM, a TaKXe 3anoB, BKJIOYEHHbIX B MpOrpammy
cepsuca «busHec-3anbl MIR Pass».

1.10. YpoBeHb o6cnyxuBaHua Private - ypoBeHb
06cny>XUBaHUs, NpenocTaBnsemMblil KnmeHTam, NOAKMIOYEHHbBIM K
Nakety ycnyr «<MTC BaHk Mpemuyms unn Makety ycnyr «MTC
baHk Private», npegycmatpuBatowwmin npegoctaeneHne KnmeHTy
nonHoro obbema GaHKOBCKMX YCMyr, CEPBUCOB U MPUBUNENAN,
YCTaHOBNEHHbIX BaHkoMm.

1.11. YaT — nporpaMMHOEe CpencTBo, NpeaHa3HayYeHHoe gns
OCYLLECTBNEHUS  MHGDOPMALUMOHHON  NOAAEPXKU  KnneHToB
baHka. JJocTyn K cepBuUcy NpegocTaBnseTcs Yepes caT baHka B
cetn MWHTepHeT, nubo c uncnonb3oBaHUeM [naTéxHoro
npunoxenus. Ong nojayn PUAMYECKN 3HAYUMBIX 3asiBNEHUI
Yepes YaT KnueHT gonxeH aBTopuaoBaTtbes B Cucteme VI6/MB.

2. Mopspok n
npepocTtaBneHus CepBuca

ycnoBua

2.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytowmm lNakeTom
H6aHKOBCKUX ycnyr «[pemuymy» unu NakeToM 6aHKOBCKUX yCiyr
«Private», npu Boibope lNporpamMmmbl NpuUBUNErUin «TpeBen» U B
obbeme, ycTaHoBneHHoM Tapudamn baHka n Tapudamm lNakeTa
6aHKOBCKUX yCNyr.

2.2. CepBuc nopgkniovaeTcs K AeiicTeytoweld Kapte u/ unn
MakeTy BaHKOBCKMX yCNyr B COOTBETCTBUM C Tapudamm baHka un
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

2.3.
LOJKEH
YCNOBUSIM:

1  aBnATbCA ASWCTBYIOWMUM KNMEHTOM baHka;

1  obcnyxuBaTbca B pamkax ogHoro u3 [lakeToB
6aHKoBCKMX ycnyr Ha YpoBHe obcnyxmnBaHus Private ¢
NONOXNUTENBbHBIMU OCTaTkaMn He meHee 30 000 000
py6neii, YYMTBIBAEMBIX npu pacuete
CpeoHemMecsiyHOro GanaHca Ha MOMEHT nojauv
o6palleHns Ha BbINNaTy;

1 SABAATbCA AepXKaTenem pelicteyowen MpemunanbHon
KapThl;

1 ©ObiTb C pelicTBylOWEN

«Tpesen»;

mmeTb goctyn k Cucteme Ob0;

MMETb AEWCTBYIOWMIA NUMUT cepBuca «brnsHec-3anbl
Mir Pass» B cootBetcTBUM ¢ Tapudamum [lakeTa
6aHKOBCKUMX YCyT.

Ha MoMeHT mopauun ob6paleHus Ha BoinnaTty KnueHt
OAHOBPEMEHHO COOTBETCTBOBATb  CJIEAYIOWMM

nporpaMmon  MpUBUIIErUii

= =

2.4. [0na nonyyeHuns Boinnatel KnueHTy HeobXx0anmo:

2.4.1. Coseputb Onepauuio no onnaTte TOBapoB 1/ unu
ycnyr B ToproBoli TO4YKe, COOTBETCTBYIOLLEN
TpeboBaHMAM HAcTOALWMX YCIOBUA, @ UMEHHO:

I  pacrnonoxeHHoli B 30He BbIIETAa asponopTa

rnocne NpoxoxXaeHus NPeanoneTHOro 4OCMoTpa;

1  oTHocsawelica K KaTeropun kacde, pecTopaHoB

nnu 6apos;

1  umetowwmii oanH n3a MCC-kopoB, yKa3aHHbIX B M.

10.1.9. HacTosiwero Mopsagka.

2.4.2. Cosepwutb Onepaumio Ha Tepputopum PO — ¢
MCNoNb30BaHNEM JencTeytowein pemMuanbHo

KapTbl.



2.5. Onepauus gonxHa 6blTb COBEPLUEHA OOHVUM YEKOM, HE ObiTb
OTMEHEHHOW MM BO3BPALLEHHOW Ha gaTy paccMoTpeHus baHkom
obpaweHuns KnueHTa.

2.6. B cny4ae HecooteeTcTBMA Onepauun xoTts 6bl ogHOMY M3
TpeboBaHuin, ykasaHHbIx B M. 10.4 HacTosAwwmx Ycnoeuii BeinnaTa no
Takoli Onepaunn He npepocTaBnseTcs.

2.7. Bbinnata npegocTaBAsfieTCs B CYET  anbT€PHATUBHOIO
ucrnonb3oBaHua numuta cepeuca «busHec-sanbl Mir Pass» B
KaneHgapHoM Mecsilie, B KOTOPOM OH npepycMoTpeH Tapudamu
MakeTa 6aHKOBCKUX yCyr.

2.8. [na nonayveHus Bbinnatel yuutbiBaroTcs  Onepaumn,
coBeplleHHble B TeuveHun 30 (Tpupuatn) KaneHpapHbiX OHEN,
npefwecTByoWMX pate nodadn KnueHTom obpalieHus Ha
Boinnaty, Bknovwaa gaty coseplweHus Onepaumm n gaty nogadu
obpaweHus. Takne Onepauun y4nTbIBalOTCS B Npepenax numura
KaneHgapHoro mecsua, B kotopoM KnueHT nopan obpaueHue Ha
Boinnaty, HO He paHee 01.04.2026r. ObpalleHnsi, NogaHHbIE No
MCTEYEHMM YKA3aHHOrO cpoka, baHkom He paccmaTpuearoTcd, u
BbinnaTtbl N0 HUM HE NPEAOCTaBAAIOTCS.

2.9. 1 (opmH) nocapouHbIi TanoH npupaeHuBaeTcs K 1
(ogHoMmy) npoxoay B BusHec-3an Mir Pass. B cnyvae, ecnu numunt
npoxopoe B BusHec-3an Mir Pass ncyepnan, To Beinnatel B pamkax
CepBuca He NpenocTaBnaTCA.

2.10. Pasmep Boinnatel cOCTaBASAET:
1  He 6onee 5 000 (natu Teicay) pybnew 3a ogHoro Focts —
no OnepauusM, COBEPLIEHHbIM Ha Tepputopun PP B
ToproBoWi TO4KeE, HO HE 6oNee CyMMbI, yKa3aHHOW B YEKE.

2.11. BeinnaTa npepocTtaBnseTca*:

1 He Gonee 4em no 1 (opHoi) Onepaumn B OOUH
KaneHpapHblii AeHb;

1  He bonee yem 3a 6 (WecTb) NOCAJOYHbIX TANIOHOB B 0AVH
KaneHpgapHbli  geHb (KnueHT u  He 6Gonee 5-Tu
COMPOBOXAALWMX 33 OQHO MOCELLEHNE);

1  He bonee 4yem no 10 (mecsT!) NOcapgoOYHbIM TanoHaM B
KaneHaapHblii Mecsl,

*Bkntovast Onepaumm no BeinnaTtam 3a PecTopaHbl B aaponopTax 3a
pybexom, npepgycMoTpeHHble B pamkax Akuumn «PectopaHbl B
asponopTax 3a pybexxom.

2.12. BbinnaTtbl npepocTaBnsioTCA  TOMBKO MPU  HanmMyumm
Heucnonb3oBaHHOro numuTta Mir Pass B COOTBETCTBYIOLLEM
KaneHgapHoMm Mecsaue.

2.13. Ona nonydeHns Bbinnatel  KnneHT  vHuuuupyet
obpalweHne nocpeacteom YaTta 4epes Cuctemy [OBO nubo
MepcoHanbHOro MeHemKepa ¢ ykasaHueMm:

1 paTbl 1 cymmbl Onepaunu;

I  nNpunoxeHWem Konuy NOCafoO4HOro TaNoHa;

T NpUIOXEHUEM KOMUU YeKa.

2.14. PasHuua mexpy patoih Onepauvun v gaTol Bbineta no
nocago4yHOMY TanoHy He AOSKHA NPeBbiWaTh 24 4acoB..

2.15. Bbinnata npon3BoguTCs 3a NOKYMNKY 3aKyCOK, canaTtos,
CyMnoB, ropsuux 6nog, [ECEPTOB, HAMUTKOB, MNPEOCTABIIEHHBIX
B MEHI0 TOProBoi TOYKU.

2.16. Brinnata nponssoauTcs B pybnax PO Ha KapTouHbil cueT
KnueHTa He nosgHee nocnepHero KaneHgapHoro AHs Mecsua,
cnepylowwero 3a Mmecsuem nogayu obpallueHus.

2.17. baHk camocTosATenbHO onpenenseT cnucok Onepauuid,
COOTBETCTBYIOLWMIA KpUTepuam ans Beinnatel no:
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1  parte Onepauuu;
T MCC-koay;
1  mecTy pacnonoxeHus pectopaHos, kade, 6apoB.

2.18. Onepauunun, pasfgeneHHble Ha HECKOJIbKO MnaTeXewn
(onepauuii, YeKoB, CYETOB), pacCMaTPUBAIOTCH KaK OTAEMNbHbIE
Onepaumn. KnMeHT MOXeT KOMMEHCUPOBATb OTOEMbHbIE
Onepaunn, 6e3 BO3MOXHOCTM OObeAUHEHMSI  NNaTeXel
(onepauuit) B eaguHyto Onepauuio.

2.19. Onepaumn, COBEPLEHHbIE B MNOCAEAHME  OHU
KaneHgapHoro Mecsiua Ha Tepputopum PP 1 He cnucaHHble co
cyeTa KapTbl, MOTyT 6biTb [OCTYMHbI ANs BbinnaTbl B CHET AMMUTa
cnenyloLwWwero KaneHaapHoro Mecsua npu ero Haanyunn.

2.20. KonnyecTtBo Bbinnat ogHOMY Y4acCTHMKY OrpaHU4eHO
numuTom buaHec-3anos Mir Pass.

2.21. B cnyyae sakpbitua [laketa ycnyr ammuTtbl Beinnat
aHHynMpyloTcs. BoinnaTbl HE NPOM3BOAATCA C MOMEHTA 3aKPbITUS
Maketa ycnyr. Onepauum no paHee MoAaHHbIM, HO He
BbiMnayeHHbIM obpalleHnsaM, Boinnate He nognexar.

2.22. BbinnaTta He npegocTaBnaeTcs:

1  npwu coBepweHun Onepaummn B ropoge NpuneTa;

1  npu OTCYTCTBUM NOATBEPXKOAAIOWMNX AOKYMEHTOB;

i npu OOHOBPEMEHHOM WCMOMbL30BAHMM Mpoxoda B
BusHec-3an Mir Pass B peHb Onepauun;

1 npwm NPEBLIEHUA  JIMMWUTOB,  YCTAHOBEHHbIX
Tapudamu NakeTta 6aHKOBCKKX yCnyT;

1 3a7 (ceagpmoil) 1 NOCNERYOWNE NOCALOUHBIE TANOHbI
B 1 (0AuH KaneHpapHbIi) aeHs;

1  3a eTOopyo u nocnegyrowme Onepaumm, COBEPLUEHHbIE
B TeveHue 1 (0gHOro) KaneHpapHoOro oHs;

1  nNpuW HanUuMM NPOCPOYEHHON 3aMOMMKEHHOCTU Mepeqn
BaHkom.

2.23. HeuncnonbsoBaHHble numMutbl Mir Pass M nUMUTbI
BbinnaT He nepeHocATCA Ha nocnegylowme Mecsubl U
aHHYNMPYIOTCA MO OKOHYaHUN KaneHgapHoro Mecsaua.

2.24. baHk ocTaBnsieT 3a coboili nNpaBo MO CBOEMY
YCMOTpPEHUIO 0TKa3aTb B Boinnate B cnyyae BbisiBNeHUss baHkoMm
OOHOr0 UMM HECKOMbKUX MPU3HAKOB 3NM10ynoTpebneHns npasom
1/ NN COBEPLUEHNS MOLIEHHUYECKUX OENCTBUIN, HanpaBneHHbIX
Ha nonydeHue Boinnatbl B pamkax CepBuca, BKIlOYas nonyyeHve
KnueHToM npubbinM  3a  NpefoCTaBNEHUE MPEUMYLLECTB,
npenycMoTpeHHbIX CepBMCOM, TPETBUM NMLLAM 3a NnaTy.

2.25. B cnyyasix, korga baHk couTeT gelicteua/ 6esnencTemne
KnneHTa MOLIEHHMYECKUMK, HEQOBPOCOBECTHBIMU U1 UHBIM
06pasom Hapylualwmmn Hactoswme Ycnoeus, baHk octasnser
3a coboii NpaBo He NpefocTaBnATL/ aHHYNMPOBaTb (NPON3BECTN
cnucaHue)  CcoBepLUeHHbIX  Bbinnat  6e3  yBegomsieHus
M 06bACHEHUS MpudYmH. Hactodwmm KnmeHnT cornawaertcs
C BOBMOXHOCTbIO cnuncaHna baHkom cymmbl Beinnatbl co cyeTa,
B TOM 4uCne 3a cHeT oBepapadTa no cyety MNpemmnanbHoii KapThbl.

2.26. B cny4vae oTmeHbl Onepaumn baHk BnpaBe NpousBeCcTn
6e3aKLENTHOE CNUCaHWE paHee NpedocTaBneHHON BoinnaTol.
2.27. baHK He BO3MEWAET U He KOMMEHCUMPYET YObITKM,

N3AEPXKKM N N0BbIE MHbIE Pacxofbl, KOTOPbIE MOTYT BO3HUKHYTb
y KnueHTta npu nonb3osaHum Cepeucom.

2.28. Boinnatel no Onepauuam Ha Tepputopun PP ¢
MCMNONb30BaHWEM [JeilcTBylowWwel [peMuanbHON  KapTel  He
NOANEXMNT HanoroobnoXXeHN0 B COOTBETCTBUM ¢ nn. 68 cT. 217
Hanoroeoro koaekca Poccuiickoin Penepaunn.
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YcnoBus HauMcneHus v BbinnaTthbl
«Kewb63ka Ha cTpaxoBaHue goma/ KBapTUpPbI»

1. TepmuHbI M onpepeneHvs

1.1. Kew63ak Ha cTpaxoBaHue poma/ KBapTHUPbI
(Bo3HarpaXxgeHune) — feHeXXHble CPEACTBA, HAUNCISIEMBIE U
BbinnaynBaemMole baHkom KnneHTy 3a coBeplueHue PacxopHoi
onepauMm B pa3Mepe, YCTaHOBNEHHOM  Tapudamm
cooTBeTcTBYIOLWEro Maketa 6aHKOBCKUX yCIyr.

1.2. PacxonHas onepauus/ Onepauus — onepauus no
onnate CTpaxoBoro nonuca, coBepweHHaa KraveHtom ¢
ncnonb3oBaHnem Kaptbl, nopTBepXaeHHas baHkom un

crnvcaHHas co cyeta Kaptbl.

1.3. CrtpaxoBoit nonuc/ CrtpaxoBoii cepTudukart —
VUMEHHOIN JOKYMEHT, NOATBEPXAAKOLMIA 3aKITIOYEHNE [OrOBOPa
NMYLWECTBEHHOIO CTpaxoBaHua Mexay KJ'II/ICHTOM,
SBNAIWMMCSH CTPaxoBaTENeM, M CTPAxOBOW KOMNaHuen —
naptHepom baHka, opopmneHHbiii npn obpaweHnn KnueHta B
BaHk.

2. MopsapoK v ycnoBus HaYMCNEeHUs U
BbinnaTtbl Kewb3ka Ha cTpaxoBaHue
Aoma/ KBapTupbl

2.1. Kewbsk Ha cTpaxoBaHue pgoma/  KBapTupsbl
npepocTtaenaetca  KnueHtam ¢ pgeicteyowmm  [NakeTom
0aHKOBCKMX yCnyr npu ycnoBuu, 4Tto onnata CTpaxoBoro
nonuca coBeplleHa co cyeTa B baHke B nepuop peincteua
Mporpammbl npuBunerni «Joms,

2.2. MNepedveHb CTpaxoBblX NOMWCOB, [AOCTYMHbIX AnA
odopmneHmst n eoinnaTtel Kewbska Ha crpaxoeaHue poma/
KBapTUPBbI, a Takxe nHpopmaLms o Takux CTpaxoBbIx nonucax
pasmeweHa B Cucteme B0 B npemuanbHoM pasgene.

2.3. ObpaweHne KnueHta Ha odopmneHne CTpaxoBoro
nonuca nopaetca B 4aTe Cwuctembl [OBO nubo uepes
MepcoHanbHoro meHepxepa.

2.4, BosHarpaxgeHne Bbinnadmeaetca  baHkom  He
nosgHee 20-ro KaneHpapHoOro AHA Mecsua, Cnegyowero sa
MecsileM Havana peicteus CTpaxoBOro nonuca, Ha cueT
KapTbl, npu OOHOBPEMEHHOM COOMIOAEHUN  CREAYKOLNX
YCNOBUIA HA OaTy BbINaThl:

1  yKnwuenTa peiicteyet MNakeT 6aHKOBCKUX yCnyr;

1 cuyeT KapTbl HE 3aKpbIT;

T PacxogHas onepauusi HE OTMEHEHa U NO HEl He

OCYLLECTB/IEH BO3BPAT AEHEXHbIX CPEACTR.

2.5. B cnyyae oTmeHbl PacxogHolt onepauuu un/ unm
BO3BpaTa [OEHEXHbIX CPeAcTB no PacxogHoli onepauun
BosHarpaxpgeHue no Takoit Onepauum He BbinnavymBaeTc.

2.6. baHk caMocCTosiTENbHO onpegensieT nepeveHb
PacxopHbIx onepauuii, COOTBETCTBYIOLLMX YCIOBUSIM BbiNnaThl
Kew6aka Ha cTpaxoBaHMe poma/ KBapTUpbl, ucxods W3
COBOKYMHOCTU CNEQYIOWMX KPUTEPUEB:
1  CrtpaxoBolt nonuc cTpaxoBoi KOMNaHUM — NapTHEPE
BbaHka;
1 Crpaxoeoit nonuc odopmneH npu obpalleHun
KnuneHTa B baHk;
Al PacxopgHas onepauuns coBeplueHa co cyeta B baHke;
Al PacxopHaa onepaums nopTteepxpeHa baHkom wu
cnucana co B baHke;
1  nmaTacnucaHus PacxopHoii onepaunmn COOTBETCTBYET
nepuopy aencTteuns MNporpamMmmbl NPUBUNErN «Jom».

2.7. Onnata CTpaxoBoro nonvca, COBEPLIEHHas CO cYeTa
B Apyrom 6aHKe He yuuTbiBaeTCa 4N uenen soinnatol Kewbska
Ha CTpaxoBaHue goma/ KBapTupbl.

2.8. KonnuectBo PacxogHbix orepauuii, no KOTOpbIM
ocywecTensgeTca ebinnata Kewbska Ha cTpaxoBaHue goma/
KBapTMpbl, HE OrPaHNYEHO.

2.9. BoinnaTta Kew6aka Ha cTpaxoBaHue poma/ KBapTuphbl
HE NPOW3BOAMTCS B Cllyyasx, eCnu:
1  CrpaxoBoii nonuc opopmneH He Yepea baHk;
1 CrpaxoBoil noAMC He BKAIOYEH B MepeyeHb
CTpaxoBblX NOSIMCOB, [HOOCTYMHbIX ANS  BbINAaThl
Kewbaka Ha cTpaxoBaHMe Qgoma/ KBapTUpBb
cornacHo n. 11.2.2. HacToawmx YCnoBuii;
1  CrpaxoBoit nonuc odopmMneH 4Yepe3 WHTEPHET-
pecypc https://insurance.mts.ru/real-estate/flat;
1  onnata CTpaxoBOro nonuca COBEPLUEHA CMOCOOOM,
yKasaHHbIM B 1. 11.2.7. HacToAwwmx YCcnoeuia;
1 Ha paTy BbINNaTel HE COOGMIOOEHDBI
ykasaHHbie B n. 11.2.4. HacToswmx Ycnosui,

yCcnoBus,

2.10. B cny4ae sakpbitusi [aketa 6GaHKOBCKMX ycnyr
Boinnata KewbGska Ha cTpaxoBaHue poma/ KBapTupbl
npekpawaetcs. Kewbak Ha cTpaxoBaHue aoma/ KBapTupbl No
paHee odpopmieHHbIM CTPaxoBbiM NONMCaM, HE BbIMIa4Y€HHbIN
Ha [aTy 3aKkpbiTUa COOTBETCTBYKOLWEro lakeTa 6aHKOBCKUX
yCnyr, BbiNaTe HE NOANIEXUT.

2.1, BaHK HEe HECET OTBETCTBEHHOCTU 3a HECObNOaEHME
HacToOALWNX yCJ‘IOBVIf;I Nno HE3aBUCALLMUM OT HETO NPUYNHaM.

noma/
nognexat
68 c1. 217

2.12. Boinnatel  Kewbska Ha  cTpaxoBaHue
KBapTupbl no PaCXO,EI,HbIM onepaynam HE
HanoOroobNOXEHUIO B COOTBETCTBMM C M.
Hanoroeoro kopekca P®.

2.13. baHk BnpaBe No cBOEMY yCMOTPEHMUIO OTKasaTb B
Boinnate BosHarpaxgeHus B crnydvae BbisiBNEHWs baHkom
O[HOMO UM HECKONBbKUX NPU3HAKOB 310yNOTPEGNEHUS NTPaBOM
n/ nnm COBEPLUEHUA MOLUEHHNYECKINX nencTeni,
HanpaBliEHHbIX HA nonyyYeHne BoaHarpaxaeHus, BkKYas
nonyyeHe KnueHtoMm npubbinu 3a NPefoCcTaBlEHUE TPETbUM

nauaMm  3a nnaTy  NPENMYLLECTB,  NPEOyCMOTPEHHbIX
HacToAWMMKN YCNOBUSMMU.

2.14. B cnyyvasax, korpa BaHk couter pencTtBua/
beapelicTBus KnnexTta MOLLEHHNYECKMMU,

HepoOpPOCOBECTHBIMY  NTMGO MHBIM  06Pa3oM  HapyLIAKLWMMK
HacToAwme Ycnoeusi, BaHk BnpaBe oOTKaszaTb B BbINnaTe
BoaHarpaxaeHus 1/ nnm aHHynMpoBaTbh PaHEE BbIMNaYEHHOE
BosHarpaxpeHue 6e3 npepsaputenbHoro Knventa un 6e3s
ob6bsicHeHust npuynH. Knuent cornawaetcs ¢ npasom baHka
cnucaTb CyMMy PaHEe BbiNnaveHHoro BosHarpaxgeHums co
cyeta KnueHTta, B TOM 4ucne 3acyeT oepapadTa Mo cuety
MpemuanbHOM KapTbl, MPU €ro HanuyYnuu.

2.15. B cnyyae oTmeHbl PacxogHoli onepauun un/ wunu
BO3BpaTa AEHEXHbIX CpeacTB no PacxogHoi onepaumn baHk
BNpaBe MNpOM3BECTM 0Oe3akUenTHOe CcnucaHue paHee
BbiMnaYeHHoro no tako Onepaunmn BoaHarpa)xaeHus.

2.16. baHk He BO3MelwaeT n He koMmneHcupyeT KnueHty
yObITKU, N3OEPXKU, PacxoAbl U UHbIE MOTEPU, KOTOPbIE MOTYT
BO3HUKHYTb y KnuneHTa B cBA3U ¢ 0dOpPMIIEHMEM, ONMaToMn,
U3MEHEHUEM, PACTOPXEHMEM UM MPEKPALLEHMEM AENCTBUS
CrtpaxoBoro nonuca.


https://insurance.mts.ru/real-estate/flat

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Pepakumsa ot 19.08.2026 1.

YcnoBua npepoctaBneHusa CKuakm Ha aboHeHTCKYI0 nnarty
Tapuda «<MTC TOM»/ «MTC TOM+»

1. TepmMuHbI 1 onpepeneHnsa

11. AGoHeHT (A6GoHeHT MTC) - dusnyeckoe nmuo,
saknoumsliee ¢ NMAO «MTC» poroeop 06 okasaHWW ycnyr cBsism
(nanee — [Joroeop MTC), B pamkax KoToporo AGOHEHTY
npenocTaBneH aboOHEHTCKUIA HOMED.

1.2. Ooroeop MTC - poroBop 06 Oka3aHWW ycnyr CBsi3u,
3aKloYeHHbIN Mexpy AboHeHTom u MAO «MTCx», perynupytowmi
NOPSAOK OKasaHus ycryr MoABWXHON paanoTenedoHHON CBA3W,
ycnyr nepefadn AaHHbIX, TENEMATUYECKUX YCIYr U WHbIX YCRyr,

okasbiBaembix [MAO «MTC» camocrtoatenbHo wu/ wim ¢
NPUBAEYEHNEM TPETLUX NNLL.
1.3. OMT (ocHOBHOii mMoGunbHblit  TenedpoH) -

aboHEHTCKMI HoMep, ykasaHHbil KnneHTom B BaHke B kadecTee
OCHOBHOIO HOMepa MobunbHoro TenedoHa.

1.4. «Moit MTC» — nporpamMmmHO-annapaTHbIA KOMMIEKC
MAO «MTC», npepHasHaYeHHbIA Af8 yrNpaBneHus ycnyramm u
cepercammn MAQ «MTC» yepes MOBUNBHOE NPUIOXKEHVE K/ 1un
BeO-uHTEpdENC.

1.5. CKMpKa — yMEHbLUEHNE pasMepa aboHEHTCKOW nnatsl
Tapuda «MTC TOM»/ «MTC TOM+». Cknpgka HE N3MEHSET YCNOBUS
Tapuda, yctaHoBneHHble MAO «MTC», 1 NpUMEHSIETCA K pacyeTy
CTOVMOCTHU YCITYI CBA3U B NMOPSAKE N HA YCNOBUSX, ONPEQEnsieMbixX
Mporpammoii nosinbHocTh U MAO «MTC». Pasmep ckupakn ykasaH B
Tapudax baHka.

1.6. Tapu¢g «MTC TOM» / «MTC TOM+» (Tapud») —
TapudHbie nnaHel MAO «MTC» — «MTC TOM» n «MTC TOM+»,
YyCNOBUS NPEQOCTaBAEHNS KOTOPbIX onpegensatoTes NMAO «MTC».

17. MNP (Mobile Number Portability) - npoueaypa
nepeHoca aboOHEHTCKOro HOMEpa OT APYroro oneparopa CBA3MW B
ceTb MAQ «MTC».

2. YcnoBusa n nopaAAQoK npepocTaBleHnsa
Ckupgkm
2.1. B pamkax [Mporpammbl  NOSIAIBHOCTM KnneHty

npepocTtaBngetca Ckupka 100% Ha aboHeHTCKylo nnaty no
Tapudy.

2.2. Ckngka Ha abOHEHTCKYKD nnaty npepocTaBnseTcs
KnneHtam baHka c geiicTByloWmM [akeToM GaHKOBCKUX yCnyr
«Mpemnym» 1 NakeToM BaHKOBCKUX ycnyr «Private» Ha ycnosusix,
YCTaHOBMEHHbIX HacTosAwwuMu MpaBunamu.

2.3. Cknpaka npepocTaBisieTcsl B 3aBUCMMOCTM OT YPOBHS
ob6cnyxuBaHus KnueHta B cooTBeTcTBUU ¢ Tapudamun baHka npu
BbINONHEHUW KnneHToM TpeboBaHWI, yCTaHOBMNEHHbIX HACTOALLMMMU
YCrnoBusiMu, a TakXe YCNOBWUIA MOAKIYEHUS U UCMNONb30BaHUS
yenyr MAO «MTCx».

2.4. Tapud npegocraBnserca HenocpenactTseHHo MAO «MTCx»

2.5.

2.6.

2.7.

2.9.

2.1.

2.12.

2.14.

obcnyXuBaHus;

2.15.

2.16.

2.17.



