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TepMI/IHbI n onpepeneHnda

1. AKunma — mMapkeTuHroeoe Meponpusatne banka,
npoBoAMMOE B paMKax [1porpaMmbl IOSAIbHOCTN, HarNpPaBEHHOE Ha
yBENNYEHUE aKTUBHOCTM KNneHToB B nprnobpeTeHun yenyr baxka u
yBEMYEHUN noanbHOCTU KnueHToB K [lporpamme nosnbHOCTW,

KoTOpOEe MOXET CONpoBOXAATbCSA OONOSTHUTENbHBIMU
Mpusnnernamn. baHk Brpaee nposogntb  AKUMK no
npepocTaBneHnio  KnneHTam  BO3MOXHOCTEM  UCMONb30BaTb

MpuBuneruun, onpeaeneHHble B NpaBunax Takux AKUUIA, a Takxke
LS NOMYYEHMA MOOWPEHUIA, HE MPEAYCMOTPEHHbIX lMpaBunamu
nporpamMmbl IOASIbHOCTK.

2. Oepxatenb Kaptbl — KnueHT, KoTopblit sBnseTcs
OCHOBHbIM Briagesnbuem cyeta KapTol, BoinyLieHHON baHkom Ha ero
ZIVER

3. 3apnnaTHbIN NPOEKT — KOMMNNEKC BaHKOBCKUX yCyr 1
TEXHOMOrniA, NpeaocTaBnaemMblX IOPUANYECKUM nmuam
(paboTopatensam) ons opraHusaumMy BbiNaaTbl 3apaboTHO NNaTol
CBOMM  COTPYAHMKAM 4epe3 6e3HanuuHble MNeEpedYncsieHns
LOEHEXHbIX CPEeACTB Ha 6aHKOBCKME cyeTa paboTHMKOB. B pamkax
3apnnaTHOro npoekTa paboTtogatent GOPMUPYET MIATEXHbIE
MOpPy4YeHNs C YKa3aHMEM COOTBETCTBYIOWErO HasHa4YeHUs
nnartexa, nocse 4ero baHk oCyLWECTBASET NEPEYNCEHNE CPEACTE
Ha CcYeTa COTPYAHWKOB, ObBecneynmBas CBOEBPEMEHHOE MU
Npo3payHoe HauYMUCNEHNE M BbINNAaTy 3apaboTHON NnaTbl, a TaKXe
NPefocTaBneHNE OTYETHOCTM U COMYTCTBYIOWMNX CEPBUCOB, TaKUX
Kak  GopMMpOBaHME  NMATEXHbIX  BEAOMOCTEN, KOHTPOJSib
HasloroBbiX U CTPAxOBbIX YAEPXaHWI, a TaKXe BO3MOXHOCTb
BbiMyCKa KOPMOPAaTMBHLIX KapT ang yaobHOro vcnonb3oBaHus
CpeacTs.

4, KnneHt - ¢usmyeckoe fMUO, NPUCOEOMHUBLUEECA K
OB6LWMM YyCIOBUAM KOMIMIEKCHOrO 06CYXMBaHNA.

5. JNvMmut BbinaaT - YCTaHOBMEHHGIN BaHkom
MaKCUMasbHbIA  pa3Mep [EHEXHbIX CPEACTB, MNOQJIeXalumnil
Bbinnate KnneHTy B pamkax ucnonb3oBaHuns Cepeuca no ycnoBusim
Mporpammbl nosnbHocTK, Tapuda MNakeTa 6aHKOBCKUX yenyr nnbo
WHbIX NPaBWA, onpegeneHHbix baHkom.

6. OCHOBHOW HOmep mo6unbHoro tenedona (OMT) —
3TO HOMep COTOBOro TenedoHa, NPeAOCTaBREHHbIN KnveHTom
baHky. OCHOBHOII HOMep MoBunbHOro TenedoHa UCNoNb3yeTcs As
perucTpaummn Ha cTopoHe MapTHepa cepeuUca.

7. MakeT 6aHKOBCKUX YCAYr — KOMMMEKC MPOAYKTOB ”
ycnyr baHka, npegycmoTpeHHbix Tapudammu naketa 6aHKOBCKMX
ycnyr Mpemuym, «Private» npegoctaensemble GU3NYECKOMY LY.

8. MNaker npuBunernit (Maker) - COBOKYMHOCTb
LOMNOSHNUTENBHBIX MPEUMYLLECTE W MbroT, MPefOCTaBASEMbIX
Knuenty baHka Ha ycnoBusx, OMpedeneHHbIX npaBunamu

Mporpammebl 10AbHOCTM Unn Tapuda naketa 6aHKOBCKKX YCAyT, U
BK/IIOYAIOWMX AOCTYN K CneuuanbHbiM CEPBUCAM, SKCKIIIO3UBHLIM
NPERSIOXKEHNAM, CKMAKAM B0 NHbIM BUAAM 06CNyXMBaHS.

9. MapTtHep cepBuca (MapTHep) — uWHAMBMAYANbHbINA
NpeanpuHMMaTenb WKW IOPUAMYECKOE NULO, 3aK/louYMBLIEE C
baHKkOM [oroBop Ha okasaHue HeBaHKOBCKUX YCRyr B MONb3y
TPETbUX N,

10. MepcoHanbHbIi MeHem)Kep — COTPyAHUK baHka,
3aKPENMEHHbIN 33 KOHKPETHbIM KIMEHTOM, OCYLLECTBASIOWMIA
WHAMBUAYaNbHOE CONPOBOXAEHNE, KOHCYNBTUPOBAHNE N

opraHn3auuntio npegoctasneHna 6aHKOBCKUX NPOAYKTOB U ycnyr
B COOTBETCTBUU C YCNOBUAMU OﬁCJ’Iy)KVIBaHVIﬂ.

n. MpemuanbHaa kapta (Kaprta) — ocHoBHas n/ vnu
ponosnHuTeNbHas oebeToBas Uy KpeauTHas KapTa, BbinyLeHHas
B pamkax 81. Tapud 3a ocyLiecTBNeHVE pacYeTOB NO ornepauusam
C WCNONMb30BaHUEM PacCYETHbIX OAHKOBCKMX KapT B pamKax
naketa 6aHKOBCKMX ycnyr «Premium», 8.1. Tapud «STAFF
lNpemMuym» 3a OCYyLLECTBIEHNE pPacyYeToB MO Onepauusm C
UCMNONb30BaHNEM PacyeTHbIX GAHKOBCKMX KapT, OTKPbIBAEMbIX
coTpyaHukam, 81.2. Tapuo MpemuanbHas KpegutHas kapta MIR
Supreme Premium Credit, 82. Tapud 3a ocyuwecTBneHne
pacyeToB Mo onepauusiM C UCNOSIb30BAHUEM BAaHKOBCKMX KapT B
pamkax NakeTa 6aHKOBCKUX ycnyr «Private», 82.1. Tapud «STAFF

PRIVATE» 3a oOCyWecTBlIEHNE pac4eToB MO oOfepauusim ¢
MCNOJSIb30BaHUEM 6aHKOBCKUX KapT, OTKpPbIBAaEMbIX
COTPYAHUKaM.

12. Mpueunerma (Ycnyra, CepBuc) -— nooOLpEHUE,

npepocTaBnsemoe KnmeHty baHka Ha cneumanbHbIX YCIOBUSX B
pamkax [lakeToB NpuBMAErniA B COOTBETCTBUM C Tapudamm
MakeTa 6aHKOBCKUX YCyT.

13. Mporpamma nosnbHocTu (Mporpamma, Mpaeuna)
— cuctema noowpeHuii Knuentos BaHka, npegycmaTtpuBatoLwas
npepocTaBneHWe 6GOHYCOB, CKMAOK, Kewbaka WM UHbIX
NPUBUNENMIA MPU NCNONb30BAaHUM BAHKOBCKUX MPOAYKTOB 1
YCNyr, Ha YCNOBUSX, OMPEAEeneHHbIX HacToawen MporpamMmoit
NOANbHOCTW.

14. Cucrembl OMCTAaHLNOHHOIro B6aHKOBCKOro
obcnyxueanna (Cuctembr [B0O) — TexHonorvyeckue
peweHnss Mo B3aumMopeiicTemio baHka ¢ KnueHtamm ¢
UCMONMb30BAHWEM  CUCTEM  YAaNEeHHOro  0BCRyXuBaHUS,
NOCPEACTBOM KOTOPbIX KnWMeHTbl, He mocelasi NoApaspeneHns
baHka, nonbaytoTcs 6aHKOBCKUMU ycnyramu,
npenocTaBnsieMbiMM B pamkax [doroBopa KOMMIEKCHOrO

06CJ'Iy)KVIBaHVIﬂ n [oroBopoB 0O npepocTaBneHUn H6aHKOBCKMX
APOAYKTOB B YCTAHOBNEHHOM UMW NOPALKE.

15. Tapudbl BaHKa — yTBEpPXAEHHbIN baHKOM nepedveHb
YCIOBUIA OBCNY>XUBAHUS, COOEPXALMIA pa3Mepbl KOMUCCUIA,
CTaBOK, cO60OpOB, NNaThl 3a ONEpaLUu 1 yCryru, a Takxe Nopsnok
X NPUMEHEHMWS B OTHOLWeEHMW KnneHToB baHka.

16. Tapudbi MakeTta 6aHKOBCKUX  ycnyr -
YCTaHOBNEHHbIN BaHKoM nepedeHb ycnosuii 06CnyKmuBaHus no
KOHKPETHOMY  MaKeTy,  BK/IOYalOWMiA  CTOMMOCTb  €ro

noaknayeHusa u/ unm OﬁCJ‘Iy)KI/IBaHI/Iﬂ, pasMepbl KOMUCCHUIA,
CTaBkM Mo onepaunam KnU ycnyram, a TaKXe nopagokK ux

NpPUMEHEHNS.
17. TCH - TOProBo-CEPBUCHOE NPEANPUATUE.
18. YpoeeHb o6cnyxueaHunsa (YpPoBeHb) — nokasaTerib,

KOTOPBbI NpucBanBaeTcs KnueHTy B cOOTBETCTBUM ¢ Tapudamm
MakeTa 6aHKOBCKUX YCAYr 1 OT KOTOPOro 3aBUCUT KOJMYECTBO
LOCTYMHbIX KnueHTy MpuBuneruii.
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O6wume nonoxxXxeHus

1. Hactosawwue MpaBuna ycTaHaBnMBawoT
npepgocTtaBneHuss llporpammbl  fIoAAbHOCTN  ANst
odbopmumBKX MNakeT 6aHKOBCKUX YCIyT.

ycnosus
KnueHToB,

2. Hactoswwue lMpaBuna aBnaioTca nyénuyHoit opepToit. AKUENT
(npucoeguHeHye k MNpaBurnam) ocyLLECTBNSETCS B COOTBETCTBUM C
n. 1.3. HacToswmx Mpaeun.

3. Akuentom HacToswmx MpaBun sBASIETCA OQHO N3 CNEAYIOWMX
OENCTBUN:

. MNpucoepmHeHne Kk [lporpamme NOSINBHOCTM B pamKax
061wWwmx yCIoBUiA KOMIMJIEKCHOr0 6aHKOBCKOro
obcnyXuBaHus puanyeckmx nu;

OdopmneHune ogHoro 13 MakeToB GaHKOBCKUX YCNYT;
Bbibop KnuneHtom lNakeTa npueunerui;

Monb3osaHue Knuentom MNpusmnernsamu;
MpucoepmHeHne Kk npaeBunam  AkuMn B NOPSOKE,
NPEeAYCMOTPEHHOM NpaBunamMn KOHKPETHOWM AKLUN.

4, Q6paboTka nepcoHanbHbIX AaHHbIX KrveHTa B uenax
npesoctaeneHns  [porpaMMbl  JIOANBHOCTM  OCYLUECTBIIAETCH
BaHkOM B COOTBETCTBUM C YCIOBUSIMU, WINOXEHHBIMU B

Mpunoxenun N2 1k Tunosoin popme Cornacusi 0 NPUCOEANHEHUN K
[OKO. B uensax npegoctasneHuns MNporpammel nosnbHOCTU KnneHTy
HEOOXOOUMO BbIPA3UTb COrNacue Ha MopyvyeHue obpaboTku ero
NEPCOHANbHBIX JaHHbIX nuuam, npegocTtasnsowum MNpusunernn
(nepeuncnens: B NMpunoskeHnn N2 1.1k Cornacuio o npucoeguHeHnm
K [loroBopy KOMMAEKCHOIO 06CNYXMBaHUS).

Cosepuwas akuenTt HacToswwmx lNpaeun, KnueHT cornawaercs Ha
nonyyeHne ot baHka cOOOLWEHMI, KAcaLWMXCsA NPEefOCTaBAEHS
MporpamMmmbl NOANBHOCTA, MO yKa3aHHbIM KINMEHTOM KOHTAKTHBIM
paHHbiM (B Tom uyucne no OMT, appecy SneKTPOHHOW NOYThI), a
Takxe nocpegcTteom Cuctemsl OB0O.

5. lMporpamMma nOSNBHOCTM HE SBASIETCA 00A3aTENbHON W
NPEQOCTABNAETCA UCKIIOYUTENBHO no  Akuenty KnueHTa, B
COOTBETCTBUM C YCNOBMAMU HacTosAwmx Mpasun.

6. Ycrnoeus nonb3oBaHus Kaxpoil [puBunervien, Bknovas
nopsaoK NPegOCTaBNEHUS U OFPaHUYEHMS, U3NOXKEHBI B pasaenax
HacToAwwmx Mpasun.

7. B cootBetctBUM ¢ Tapudamm [Naketa OaHKOBCKUX yCnyr
KnueHty poctynHel Mpuemunerun ogHoro Maketa, KOTOPbLIE MOryT
6bITb MONY4YEHbBI B COOTBETCTBMN C HacToAWwMMM [Mpasunamum.

8. TlakeT npusunernin npepocTaenseTcd Ha Bbibop KnueHTa un
OEeNCTBYEeT UCKMOYUTENBHO B pamMKkax odopmneHHoro [lakerta
6aHkoBckux ycnyr. MepedeHb MNakeTos npusuneruii:

. MakeT «Tpesen;

. MakeT «Cepsuckl MTC»';

. MakeT «300p0OBbLE>.

9. KonuyectBo M o06bem [lpuBunerwini npepoctaBnsieTcs B
cooTBeTcTBUM ¢ Tapudamu NakeTa 6aHKOBCKUX YCNYr U 3aBUCUT OT
YpoBHs.

10. KnMeHT MOoXeT uHMuMMpoBaTb Bblibop [lakeTa npuBMneruni
nocpeactsom Cuctem 1502

1. BbibpaHHbii  KnueHtom  [Maker
nencrteoeaTb:

. He nospHee cnepytowero paboyero gHs, ecnv B MOMEHT
BblbOpa He peinicTBoBan [lakeT npuBuneruii, paHee
BbIGpaHHbIv KnneHTtom;

. C 1-ro 4ncna cneayowero KaneHgapHoro Mecaua, ecnuv B
MOMEHT BblbOpa peicTBoBan lMakeT npuBuneruii, paHee

BblOpaHHbIin KnueHTom. [Jo Havyana peicteusa MNakeTa

I'IpVIBVIJ'IeFVIVI Ha4YUHaeT

'C 01.05.2026 r. Maket npusuneruii «Cepeucel MTC» nepeBepeH B apxuBHblil cTaTyc. MopknioyeHne lMakeTa, a TAaKXe MEPEXOA HA HEro He ocylecTeasioTcs. Maket
NPefoCTaBnseTCs UCKMIOYNTENbHO KNneHTam, NOAKMIOYMBLLUMM €ro A0 yKa3aHHOW AaTbl, U AENCTBYET A0 MOMEHTa €ero OTKIYeHus unu uaMeHenns Knuenwtom. B cnyvae

npuBunernii, KMMeHT Mo)keT N3MEHUTb CBOI Bblbop He Gonee 1-
ro pasa.

12. Bbibop KnveHTa coxpaHseTcs 40 MOMEHTa €ro U3MeHeHUs
KnneHToM nnm po yctaHoBneHus YpoBHs, Ha KoTopom Tapudamum
MakeTa 6aHKOBCKMX ycnyr NpuBMUReruy He NpeayCMOTPEHDI.

13. Cpoku 1 ycnoBus npepocTasneHms MpuBunernin BbI6paHHoro
MakeTa npuBWNErniAi ONPESEnsloTCs B  COOTBETCTBUM C
Ycnoeusimmn Cepauca. MogkntodeHne K CepBUCY OCYLLECTBNAETCS
B TedeHue 5 paboumx gHel ¢ paTbl Ha4Yana aencTems NporpaMmel
NPUBUNETNIA.

14. B cnyyae 3akpbiTms [lakeTta 6aHKOBCKUX YCHyr wau
CHKEHWS YpoBHSA, baHk 6rokupyeT, nMbo n3MeHseT ycnoBus
npegocTtaBneHus [puBunerum cornacHo Tapudam [lakeTa
6aHKOBCKUX yCNyr.

15. Peructpauns KNMEHTOB B MOOWILHOM MPUMAOXKEHUA U Ha
web-pecypce MapTHepa ocylwecTtenseTca KnueHtom no OMT. B
cnyyae, ecnu KnueHt He yBegoMuT baHk 06 nameHeHun OMT,
dbamunun, VIMEHN nnm paTbl poXxXaeHus, Cepsuc
npegocTaBnseTcsd Ha obwux Ycnousx pabotbl [apTHepa.
JlbroTHble ycnoBus, npedycMoTpeHHble Tapudamu [lakeTa
6aHKOBCKUMX YCNyT, B 3TOM CJly4ae He MPUMEHSIOTCS.

16. KnueHT Bnpase B NtoBoe Bpems 0TKasaTbCs OT OOCTyna K
Cepsucy, yBenomus baHk 06biM [OCTYMHLIM KaHaNoM CBA3W.

17. B cnyyae npekpalleHus yvyactusa baHka B npegocTtaBneHumn
CepBuca, NbroTHblE YCNOBUS, NpPegycMOTpeHHble Tapudamum
nakeTa ycnyr, yTpauvBaloT cuiy c gaTbl pa3melweHust baHkom
COOTBETCTBYIOLWENO yBEAOMNeHUs. baHk nHbopmupyet KnvenTta
nytem pasmelleHns wuHdopmauum Ha caiite baHka u/unu
nocpeacteom CMC-nHdopmunpoBaHus/ Push-yBegomneHuii.

18. C wuHdopmMauvein © p[OCTYNHbIX B TEKyLWEM MecsLue
MpuBMnernii 1 nopsigke UX UcNonb3oBaHus KAMEHT MOXeT
o03HakomuTca B Cucteme b0 B pasgene «Moun npusunernms.

19. liobble UaMeHeHns n gonosnHeHusa K Ycnoeuam Cepsuca,
BCTynNalowWwme B CUNY, pacnpocTpaHAlTca Ha Bcex KnueHTos,
BKNtoYaa KnveHToB, npucoeamHuswmnxca K MNpasunaMm go gatbl
BCTYMSIEHNSA UBMEHEHWIA B CUNY.

20. baHk Bnpaee nposoauTb Akumu Ong KnveHToB, B paMKax
KOTOPbIX MNPEeOoCTaBNATCA OONONHUTENbHbIE [MpuBUnerun B
COOTBETCTBMM C NpaBuUnaMu Takux oTAeNbHbIX Akunid. MNpasuna
KaXOol OTOenbHOW AKUMKM, ABAAIOTCA HEOTHEMIIEMOW 4YacTblo
HacToawwmx MNpasun.

21. baHK BnpaBe Mo CBOEMY YCMOTPEHUIO OrpaHUYMBaTh U/Mamn
npekpawartb yvactme B [lporpamme npuBunernii noboro
KrnnenTa, B cnyyae ecnv KnveHT He cobniogaer HacToswme

MpaBuna wunm ecnn  KnveHT  3noynoTpebnser npasamu,
npepoctaBnsemeiMu  KineHty B pamkax  [lporpammbl
NOANLHOCTW.

22. YyacTue B [porpamme NpuBMErniA NpeKkpaLlaeTcs B ciyvae
cMeptT  KnuveHTa, a paBHO  Npu3HaHWA  BGE3BECTHO
OTCYTCTBYIOLMMUN NN 06bABNEHNSA YMEPLLNMU.

23.baHk BnpaBe W3MEHATb HacToswwme [lpaBuna B
OAHOCTOPOHHEM MOPALKE B COOTBETCTBUM ¢ OBLMMMN YCIOBUAMUN
KOMMSIEKCHOrO 06CNYXXNBAHUS.

24. Vicnonb3oBaHue lNpusunernii o3HavaeT cornacue KnveHta c
ycnoBusiMu Hactosiwmx Mpasun 1 ycnosusimu MNapTHepoB.

25.Bce BOMpPOCbl, HE  YPErynMpoBaHHble  HACTOSALWMMU
Mpaeunamu, perynupytotcs O6WYMIN YCIOBUSAMU KOMIIEKCHOTO

nepexopa KnueHta Ha uHoii MakeT npuBnunernii NOBTOPHOE noaknoyeHne MNakera He AonycKaeTcs.
2 C MomeHTa TexHuueckoi peanusauun. na Knuentoe ¢ OC iOS BbiGop MakeTa Mpusunernii ocTyneH Tonbko npu ucnons3osalun Web Bepcumn nuyHoro kabuxera.


https://www.mtsbank.ru/
https://www.mtsbank.ru/
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6aHKoBCcKkoro obcnyxveaHnsa ¢gusmdeckux nuu,. VHble TEpMUHBI 1
onpepenexns B HacToawwmx MNpagumnax MCNONb3yOTCSA B 3HAYEHNSX,
onpepeneHHbix O6WyYMK yCnoBusMr KOMMIEKCHOrO 6aHKOBCKOro
obcnyxuaHus duaundecknx nuy banka.
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Ycnosus npepocTtaBsneHusa Cepeuca KoHcbepx

1. TepmuHbI M onpepeneHvs

11. MapTHep CepBuca KoHcbepx (ooo
«KBuHTecceHwuannn Hoea», MaptHep) - O6wecTBo C
OrpaHUYeHHON OTBETCTBEHHOCTbIO «KBUMHTECCEHWMWannm Hosa»
(VIHH: 7714914997, KMM: 773401001; mecToHaxoxaeHue: 1231282, r.
Mocksa, yn. ABuaunoHHas, g. 77, at. 3, nom. ll, kom. 1), aensertcs
MapTHepoMm pana ueneir npepoctaBneHus KnueHnty CepBuca
KoHcbepx.

1.2. MpunoxeHue Konsierge (Mpuno)xeHune) — o3HauvaeT
nnatbopmy  (mobunbHoe  npunoxeHwe  Konsierge) — ans
NOpTaTMBHOIO YCTPOMWCTBA, WMEIOLLEro MOAKIIYEHNE K CETU
WHTEpHET, aOMUHUCTPUPYEMYIO, COAEPXKALLYI0 HABOP MHCTPYKUMIA
M nosponsiowylo KnneHTam  Bocnonb3oBaTeecs  CepBrcom
KoHcbepx.

1.3. CepBuc KoHcbepx (CepBuC) — KOMMMEKC YCHyT,
KOTOpbIA MapTHEP OpraHN30BLIBAET chneumnanbHo ans KaneHTos,
NPenRoCTaBNAIOLWMIA nHbOPMaLMOHHO-CEPBUCHbBIE "
KOHCYNMbTaUMOHHbIE yClyrM B pexume 24/7 no Bonpocam
opraHM3auun Jocyra, PeLleHmnn YaCcTHbIX BONPOCOB.

2. Mopspok npepocTaBneHUN CepBMca
KoHcbepix
2.1. Cepeuc KoHCbEpX NPEAOCTaBASETCA MNPU  HaIU4Mm

nogknodeHHoro [Maketa 6aHKOBCKMX YCAyr Ha  yCrOBMSX,
YCTaHOBMEHHbIX HacTosAWwmMu MpaBunamu, a TakKe B COOTBETCTBUN
¢ Tapudamm MakeTa 6aHKOBCKUX YCTyT.

2.2, MpepoctaBnenne pgoctyna k Cepeucy KoHcbepx
ocyuwiecTenseTca B TeueHne 5 (naTn) pabouux gHel ¢ patel
nogknodeHus Knnenty Naketa 6aHKOBCKMX YCIYT, BKIKOYAKOWEro
cooTBeTcTBYIOWMIN CepBuc.

2.3. NHdopmauma o Cepeuce KoHCbepK, BKIKOYAa CCbUIKY
onsa CKadnBaHus MOBUIBLHOIO MpunoxeHns Konsierge,
pasmewaetca B Cucteme OB0.

2.4, Cepsunc npepocTaBnaeTca c MCMNONb30BAHUEM

CNEAYIOWNX KAHANOB CBA3N:

2.4.1. Mo Homepy TenedoHa MapTHepa CepBuca:

. Mpyn obpaweHun no Homepy TenedoHa, KnueHTy
HeobxopaMMo NpoNTK Npoueaypy uaeHTUbUKaLumn nyTem
cooblieHns CBOWMX MONHbIX - damMunuu, UMEHN un
OTYECTBA, @ TaKXe TMNpu HEOOXOOAMMOCTU  MHOW
uHdopmaumm, 3anpawmnsaemon NapTHepom Cepsuca B
uensx npeHtndrkaumm KnuenTa.

2.4.2. MpunoxeHne mobunbHoe MNpunoxeHue Konsierge:

. Peructpaumsa n aBTopusaums B Mo6unbHOM [MprnoxkeHnm
Konsierge ocyliectenseTcs ¢ ucnonbsoBaHuem OMT,
npegocTtaBneHHoro KnueHtom baHky.

2.5. YctaHoBKa n ncnonb3oBaHMe MOBUNIbHOIO
MpunoxeHus Konsierge O3Ha4aeT 0O3HaKOMNEHME u cornacue
KnuneHTa [ ycnoBmnamMmu npenocTtaBneHnA CepBMca,

ycTaHoBNeHHbIMKU [lapTHEpPOM CepBVICEI, a TaKXe cornacue ¢
HacTosAWMMK YCNOBUSAMMU.

2.6. MepeyeHb  ycnyr, MOPSAOK W YCNOBUA WX
NPenoCTaBneHUs OMPERENANTCA NpaBuaaMuM U yCOBUSMUN
MaptHepa CepBurca 1 [oBOAsATCA OO0 cBefeHus KnueHTta yepes
mobunbHoe [punoxeHune Konsierge u (M) WHble KaHasbl
npepocTtaeneHusa Cepsuca.

2.7. Cepsuc KoHcbepx BKJlOYaeT B cebs

MH(POPMALMOHHbIE, KOHCY/bTaUMOHHbIE U OpPraHU3aLUOHHbIE

ycnyru, BKJItO4Uas, HO He OrpaHMyYMBasiCb, COdeicTBME B Nnoabope,

opraHv3auuu 1 6poHMPOBAHUN YCNYT B CNEAYIOWMNX KaTEropusix:
. nyTeWwecTBUS 1 OeNOBble NOE3AKY;

TPaHCNOPTHbIE YCIyTY;

LOCYT U MEePONPUATUS;

PECTOPaHbl Y FaCTPOHOMUYECKUE YCIYTU;

CMOPTUBHBIE N 03A0POBUTENbHBIE YCIYTU;

YCAYr 4acTHOrO 1 AENOBOr0 XapaKTepa;

WHbIE CONYTCTBYIOLWUE YCIYTU.

2.8. Bce pononHuTtenbHble 3aka3aHHbIE UMW 3anNpPOLUEHHbIE
ycner/ TOBapbl KNMEHT onnaynBaeT caMoCTOSTENbHO.

2.9. BaHK He HeceT OTBETCTBEHHOCTM 33 0OBLEM, KAaYECTBO,
CPOKM 1 MHblE YCI0BUA NPeAoCTaBEHHbIX MapTHepoM ycnyr. Bee
NpeTeH3nmn 1 xanobbl, cBA3aHHbIE ¢ NpepocTaBneHnem Cepsuca,
WHbIMU geicTBuaMKU/ 6e3aeNCcTBMEM, NOANEXAT NPeabsBIEHNIO
HenocpeAacTBeHHO MapTHepy Cepauca.
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YcnoBuna npepoctasneHus Cepeuca busHec-3anbl Mir Pass

1. TepmuHbI M onpepeneHvs

1.1. Bu3sHec-3anbi - cneunanbHoO obopypoBaHHble
OTOENbHbIE  MOMELWEHNS  a3pOMOPTOB,  XKEJNIE3HOAOPOXHbIX
BOK3asioB, U OPYrux OBbEKTOB TPAHCMOPTHOW WMHbPaCTPyKTypbI,
KOTOpble AOCTYMNHbl gns noceweHus Knuentam mn mx Foctamu B
0XMAAHUUN CBOErO peica. AKTyanbHbIi nepedeHb 1 nHdopmauus o
BuaHec-3anax pasMeLLeHbI Ha calite
https://vamprivet.ru/business-lounge/.

1.2. Foctb - nuuo(a), conpoeoxpawwme KnuneHta u
nognexawme obcnyxvmBaHnio B busHec-3ane COBMECTHO ¢
KnunenTtom. Noctb KnneHTta He MoXkeT coBepluaTtb gocTtyn B busHec-
3an  caMocCToATeNnbHO, 6e3  conpoBoXgeHus  KnveHTom.
Mpueunerun B BMAe noceweHns busHec-3ana Moctam oOCTYMHbI
TONbKO COBMECTHO C KnneHToMm.

1.3. Kop gocTyna — yHuKanbHblA MGEHTUGUKAULNOHHbIN Kog,
ncrnonbayemblil B Lensax nonyderns Cepeuca. Kog goctyna coctount
13 YHUKaNbHOro 16-3Ha4HOro HOMepa 1 aKTMBALMOHHOrO Koga.

1.4. OnepaTtop Bum3Hec-3ana - TpeTbe /MU0 WM
opraHu3auusi, KoTopasi BnageeT u/unv ynpaensiet BusHec-3anamu,
OOCTYN K KOTOPbIM MpepocTaBnsieTcsl ¢ ucnonb3oBaHuem Kopa
poctyna/ QR-kopa. [lepeveHb OnepatopoB bBusHec-sana
pasMelleH Ha Caiite [porpamMmel.

1.5. MapTHep Cepeuca Mir Pass (AO «HCIK>, MapTHep)
— AKUMOHepHOe 0bWwecTBO «HauMoHanbHasi cUcTeEMa NnaTeXHbIX
kapT» (MHH 7706812159; KM 997950001, mecToHaxoXaeHue:
115184, Mockea, yn. bonbwasa Tartapckas, a.11), sBnseTtcd
MapTHepoM gna ueneil npepocTaBneHuss gocTyna KnueHTa B
BusHec-3ansl.

1.6. MocTaBWwMK — TPETLE NULIO UM OPraHN3aums, UMEIoLLAan
[LOroBOPHbIE OTHOLWEHNA ¢ OnepaTopamu BusHec-3anos. MNepeyeHb
MocTaBWMKOB pasMeLLEH Ha caliTe MNapTHepa.

1.7. «MpuBeT!» — TEXHNYECKOE pelleHne Ha Base NHTEpPHET-
nnatdopmel (cailT n/vnu MmobunbHoe NpunoXxeHne) ans paboTsl ¢
CepBucom Mir Pass. Yepes caitt: https://vamprivet.ru/mirpass/
u/vnn  mobuneHoe npunoxeHue «MpueeT!» (mocTymHO Ha
MOOWMBHBIX YCTPOWCTBaX C OMepauMoHHOi cucTemoii Android)
KnuneHT peructpupyetca B CepBuce c uenbio nonydeHust Koga
poctyna/ QR-kopa Ans BO3MOXHOCTM WCMNONb30BaHUS MpaBa
pocTyna B buaHec-3an.

1.8. Cepeuc Mir Pass (CepBuc) - cepsuc,
obecneuvBatowmii -~ goctyn B BusHec-sanbl  a3ponopTos,
KENe3HOAOPOXHbIX BOK3a/I0B, U APYrMx 06bEKTOB TPAHCMOPTHOW
nHbpacTpyKTypbl Npu npegbsasnedun Koga goctyna/ QR-koaa, a
TakXXe MpaBo Ha NosnyyYeHe NPUBKAErUiA U YCyr, HE3aBUCUMO OT
MX Knacca nepeneta/ npoesga WUAM UCMOMb3YEMOW KOMMAHWUW.
MogpobHocTH Kak Bocnonb3oBaTbes CepBrcomM Mir Pass MOXHO Ha
neHavHre https://www.mtsbank.ru/factory/instrukciya-po-
ispolzovaniyu-biznes-zalov/.

1.9. QR-kop (ot anrn. Quick Response Code - «kop
BbICTPOrO OTKAMKA) — TUM MaTPUYHBIX LUTPMXOBbIX KOOOB (MM
LBYXMEPHbIX LITPUXOBbIX KOAOoB), npenocTaBnsoWwmii
uHpopMaumio ans GbICTPOro ee pPacno3HaBaHUs C MOMOLLBIO
TEXHUYECKMX CPEACTE C Lenbto peanusaumm Cepeuca Mir Pass. QR-
Kopa copepxmT nHdopmaumio o Koge goctyna.

2. Mopspok npepocraBneHuna Cepeuca
Mir Pass
1.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytolwmm MNakeTom

BGaHKOBCKMX ycnyr «MpeMuym» nunn MNakeToM 6aHKOBCKMX YCnyr
«Private» npu Bbibope Mporpammbl npusunernini «Tpeeen» (3a
uckflodeHneM  KAMEHTOB  sapnnaTHbIX — MPOEKTOB) U
npepocTaBnseTca B obbeMe, ykasaHHoM B Tapudax baHka u
Tapudax MNakeTa 6aHKOBCKUX YCyT.

1.2. Pervnctpauus B Ceperce oCyLECTBASETCA B TEYEHNE 5
pabounx pHel c paTtbl akTMBauuu [lporpammsl NPUBUNETUIA
«TpeBen».

1.3. CepBuc nopgkniovaeTcs K AeiicTeytoweld Kapte u/ unn
MakeTy BaHKOBCKMX yCyr B COOTBETCTBUM C Tapudamm baHka un
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

1.4. Mopapok n ycnosusa npepocTaBneHus Cepsuca Mir
Pass pasmeweHsl B cetm WHTepHeT no  appecy
https://vamprivet.ru/business-lounge/ B pexnme obuwero

pocTyna (panee no TekcTy caidT Mir Pass).

1.5. KnueHT ocylecTengeT npucoeanHeHne K Cepeucy Ha
OCHOBaHMM M C ucnonb3oBaHuem Kopa poctyna/ QR-kopa,
npegocTtaeneHHoro KnueHTty baHkom.

1.6. B uenax nonydeHus npaBa pocTtyna B buaHec-3anbl
KnueHT nonydaet nocpeactsom [OBO B pasgene «Mon
npueunerum» QR-kop nocne Havana pdencteus [porpamMmel
npUBUNErnIiA.

1.7. OMT ncnonb3yetcs ons CaMOoCTOATENbHON
peructpaumun/ astopusauum KnueHta B Cepsuce Mir Pass gns
nosnyyeHnsa goctyna B buaHec-3anbl.

1.8. Mpu perucTpaunm Knnenty popmMmpyeTca yHMUKanbHbIiA
QR-KoA, KOTOpbIA MOXET ObiTb COXpaHEH Ha MOBMNbHOM
ycTpoicTee KnumeHTa. KAMEHT caMOCTOATENbHO OTCMEXWUBAET
MH(OPMAaLMIO O €0 aKTyaslbHOCTK.

1.9. MocTaBLwmK obecneunBaer TEXHUYECKYIO
BO3MOXHOCTb pacnosHaBaHua QR-kogos 1 Kogos pocTtyna Ha
TEPPUTOPUMN a3PONOPTOB, XKEMNESHOLOPOXHbIX BOK3a/10B, MOPTOB,

aBTOBOK3anoB " opyrux obbekTax TpaHCNOpPTHOW
UHPPaCTPYKTYpbI.
1.10. Mpu peructpaunn B CepBuce KnneHT gaeT cornacume Ha

nosiydeHve MHGOPMaLMOHHO-CNPaBOYHbIX CBeaeHuii o Cepauce
Mir Pass, uHdpopmaumm 06 akumsx B pamkax Cepsuca,
peknamHoii u nHoi nHoopmaumm ot AO «HCIMK» 1 TpeTbux nuy,
CepBuca B TOM 4uCMe MOCPEACTBOM WCMOMb30BaHWS CETW
NHTepHeT, a TaKxe TenedoHHow " NOABUXXHOMN
paanoTenedoHHON CBA3N.

1.11. Knnent pana nonyyeHusa poctyna B bBusHec-3an
npenbasnseT Onepatopy busHec-3ana:
. QR-kog (nubo Kop poctyna);
. nocafoyHbll TanoH Ha peic (MM aHanoruyHbIN emy
OOKYMEHT B 3aBMCMMOCTM OT MECTa HaxXOXAEHus
buaHec-3ana).

1.12. B cnyyae HenpegbaeneHns Knuentom QR-kopa (Kopa
pocTyna) M NOCaJoyHOro TanoHa Ha peilc Knuenty 6Gymet
0TKasaHo B mnpepocTaBneHnn CepBuca B YacTu MONyYeHUs
poctyna B busHec-3anbl.
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2.13. B cny4ae ecnn B xope nposepkn Onepatopom busHec-
3ana [aHHble NOCafoYHOro TanoHa Ha peic (Unu aHanormyYHoro
€My OOKYMEHTa B 3aBUCUMOCTU OT MecTa HaxoXaeHuws busHec-
3ana) He COBNagyT C AaHHbBIMKU NPU PErUcCTpauuu, npoBepka
CYMTaEeTCs HE NPOWAEHHON, B TAKOM clyvae gocTyn B BusHec-3ansl
KnuenTty He npepoctaenaetcs. B cnyvae ecnn B pesynbraTe
NPOBEPKN KOPPEKTHOCTU [aHHblX KnneHTy Obino oTkasaHo B
npepocTtaBneHun Cepsuca, KnueHty Heobxogumo obpaTutbes B
BaHk.

2.14. CepBuc npegocTaBnaeTcs UCKIIOUUTENBHO KnveHTam 1
conpoeoxpaowmm nx Froctam.

2.15. Kaxgplli BU3WT, COBEPLIEHHbIN KnneHTOM unn niuom,
conpoBoXgawowmum  KnueHTa, y4vMTbIBAETCA KakK OTOENbHOE
noceuweHune. Konnyecteo 6ecnnatHbix BUSMTOB ykasaHo B Tapudax
MakeTa 6aHKOBCKUX yCyr.

2.16. Mocewenne BbusHec-3ana paspeliaercs npu
cobniogeHun KnveHToM un  conpoBoxpawwmmMu ero  [octamu
npaBuNl 1 YCIOBWIA KaXAoro KoHkpeTHoro busHec-sana. Jlioboe
MU0, HapyLWaLWEee TakMe npasuna n ycnoBus, MOryT NONpocuTb
NOKNHYTb brsHec-3an.

2.17. baHK He HeceT OTBETCTBEHHOCTM 3a mobon yuwepob,
NoHECEHHbI KnueHtom u/ wunmu TFocTaMu B Criyyae OTKasa B
noceweHun busHec-3ana NoO NPUMYMHE HECODNIOOAEHUS TaKuX
ycnoeuii n npasun Knuentom n/ nnm Froctamu.

2.18. baHK He HeceT OTBETCTBEHHOCTM 3a mobol ywepb,
noHeceHHbn KnuveHtom wn/ wam FoctaMu B criydae oOTkasa co
CTOPOHDbI BusHec-3ana B noceweHnn mnnm mncnonb3oBaHUM MO
npudvHe HecobnwopeHnsa KnveHtom u/ unu Foctamu HacToawmx
Ycnosuia, npaeun 1 ycrnosuin busHec-3ana.
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2.19. C ycnoBMaMM MOCELEHNS KaX[oro KOHKPETHOro
BusHec-3ana KnneHT MOXeT 03HaKOMUTLCA Ha cailTe busHec-
sana. [lepen MOCELLEHNEM PEKOMEHOYETCS MPOBEPUTH
Hanuune busHec-3ana B Cepsuce Mir Pass.

2.20. Bank He HeceT OTBETCTBEHHOCTN 3a
HEBO3MOXHOCTb NOCELEHNSA busHec-3ana B BMUOy OTCYTCTBUA
B busHec-sane cBobogHbIX MECT, a TakXe B Mepuog
npoeefeHns B BusHec-3ane meponpusaTuii, UCKIKOYaOLWMX
HaxXO0oXXOEHNE TPETbUX NNLL.

2.21. B cnyvae orpaHn4eHns BO3MOXHOCTWU JOCTyna Ha
Tepputopuio  busHec-sana Onepatopom  busHec-3sana,
KnneHt BnpaBe obpatutbcs B nopaepxky loctaewmka gns
onepaTMBHOMO peweHns Bonpoca no TenepoHy
88003501024.

2.22, BaHk HE HECEeT OTBETCTBEHHOCTU 3a Ka4eCTBO
NPEAOCTaBAEHHbIX YCNyr.

2.23. PacueTt cTommocTuy npn HaxoxpeHun B busHec-3ane
1 UCMONb30BaHMM YCNyrn cBepx ycTaHoBneHHOro Tapudamn
BaHka numuTa onnavneaeTcsa KnmeHToM caMmoCTOATENBHO.

2.24, KnneHTy moxeT ObiTb OTKa3aHo B [OCTyne B
busHec-3an, ecnu KnueHT He yBepomut BaHk 06 nameHeHun
OMT, dpamunun/ nmenn 3a 10 (gecaTb) pabounx gHEN.
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Ycnosusa npepnocrtTaBeHnd CepBuca CTanOBaHI/Ie B noe3gkKax

1. TepmuHbI M onpepeneHvs

11. Bnuskune poactBeHHUKM (Cembsa) — 3aKOHHbIN Cynpyr
unm cynpyra, aetu (B ToM Ymcne ycbiHOBMIEHHbIE) B BO3pacTe 4o 17
net (BknoumTenbHo) KnueHTa.

1.2. 3actpaxoBaHHoe nuuo (3acTpaxoBaHHbI) — KnueHT
baHka, $uanyeckoe nMLO, UMYLLECTBEHHBIA WHTEPEC KOTOPOro
3acTpaxoBaH no [OroBopy CTPaxoBaHMUs, 3aK/IIOYEHHOMY MeXay
CtpaxoBaTenem u CTpaxoBluKoM. [lporpaMmoil cTpaxoBaHue
npegycMOTPEHO CTpaxoBaHue uneHoB CembK 3acTpaxoBaHHOro
NNLA NPU UX HAXOXAEHNN B COBMECTHOI NOE3aKe.

1.3. MNepnon pencTBMA — CPOK [ENCTBUA CTPaxoBOro
MOKPLITUS ¢ MOMEHTa Hadvana peicteua lNpuBunerun Lo Aathl
L[OCPOYHOro pactopykeHusi Ceptudukata B CBA3KU C 3aKPbITUEM
MakeTa 6aHKOBCKMX WKW CHWXEHWEM YPOBHS B COOTBETCTBUM C
Tapudamm nakeTa 6aHKOBCKUX YCyT.

1.4. MocToAHHOE MEeCTO XUTEeNbCTBO - MECTO, B Npeaenax
agMUHUCTPATUBHOMN rpaHULbl HACENEHHOTO NyHKTa Ha TepPPUTOPUM
P®, roe rpaxgaHuUH MOCTOSIHHO MNPOXMBAEeT (NOATBEPXKAEHHOE
[OKYMEHTAMN O BPEMEHHOW WM MOCTOSIHHOW PerucTpauuv unm
cnpaBkoi ¢ MecTa paboTbl/y4ebbl), CTpaHa BTOPOro rpaXaaHcTea
n/unu cTpaHa, B KOTopoi opopmieH NOCTOAHHLIN UKW BPEMEHHbII
BUA Ha XXMTENbCTBO.

1.5. MporpaMmma cTpaxoBaHMA — MepeyvYeHb CTPaxoBbIX
PUCKOB 1 BO3MELLAEMbIX PAcX00B, yKa3aHHbIl B CepTudukare.

1.6. CepBuc CTtpaxoBaHMe B noe3gKax — CEpBUC
cTpaxoBaHus KnueHTa, Bble3XaloWwero 3a pybex, 1 B noesgkax no
P® cBbiwe 90 KM OT MecTa NOCTOSIHHOIO NPoXuBaHUa KnueHTa, B
CB3M C TYPWUCTUYECKOW MOE3AKON, KOMaHAOMPOBKOW, MO
BPEMEHHOMY TPYLOBOMY KOHTPaKTy M T.M., B paMKax KOTOpPOro
odopmnsietca CepTudurkat, B npeaenax TeppuTopun U B TEYEHUE
Mepuopa pelicTeusi. He sBNsSieTcs nNoe3pkol nNepeMelleHne
3acTpaxoBaHHOro nMua C LUEMbO CMEHbl MOCTOSIHHOrO MecTa
XuTenbcTBa. KonnyecTeo noe3pok B TedeHue leproaa pencTeus
CeptndukaTta He orpaHuyeHo. CepTudukaToMm MpesycMoTpeHo
MaKCcUMasibHOE KOMIMYECTBO AHEN B 04HOI noesake - 60 gHei.

1.7. CrpaxoBaTtenb — baHk. MecTo HaxoxgeHus: 115432, r.
Mockea, npocn. AHgponoBa, 18, kopn.l. eHepanbHas NUUEH3Us
BaHka Poccumn N2 2268 o1 17.12.2014 r.

1.8. Ctpaxoeoit nonuc / Ceptudmkar - [OOKYMEHT,
NOATBEPXKOAIOWMIA daKT 3aKMOYEHUS [OroBopa CTpPaxoBaHuUs.
OcdopmnseTca cpokom 1 rog npy 3TOM AOCPOYHO pacTopraercs B
CBA3W C 3aKpbITUEM [TakeTa 6aHKOBCKUX U CHUXKEHUEM YPOBHS B
cooTeeTcTBUM C Tapudamu naketa 6aHKOBCKUX YCyT.

1.9. CtpaxoBas cyMmma (NMMUT OTBETCTBEHHOCTU) —
LEeHeXHas CyMMa, KoTopasi onpegeneHa 4OoroBopoM CTPaxoBaHus
npy €ro 3ak/loYeHUM, U UCXOAS U3 KOTOPOW yCTaHaBIMBaloTCA
pa3mep CTpaxoBoW NpemMun (CTPaxoBbiXx B3HOCOB) W pasMep
CTPaxoBOi BbINAATbl PW HACTYMNEHUM CTPAXOBOMO ClyYasi.

1.10 CrpaxoBwuk (AO «AnbdpaCrpaxoBaHue, NapTHep) —
AKUMNOHEPHOE obecTBo «AnbpaCrpaxoBaHues (VIHH:
7710064740; KMN: 772501001; nuueHsna Banka Poccum CJT Ne
2239; wMecToHaxoxgeHue: 115280, r. MockBa, BHYTPEHHWUI
TEPPUTOPUANbHbIA ropoACKOoM MYHULMNAMNbHbINA oKpyr
OaHunoBckuii, np-kT Jluxauéra, 4. 15, nomeweHue 2/15), apnsetcs

MapTHepom ans ueneli npegoctaBneHus Knnenty Ceptndukarta
B pamkax Cepsuica CTpaxoBaHuWsi B MOe3aKax.

1 CoBMecTHas noe3gKa — noesgka 3acTpaxoBaHHOro
nnua 1 conpoBoxgarowmx ero uneHos Cembn. K yneHam Cembu
3acTpaxoBaHHOIO niua OTHOCSATCSA: odurumanbHble
cynpyr/cynpyra, BetTu B Bo3pacTe go 17 neT BknouuTensHo. Mpu
3TOM COBMECTHasi rMoe3gKa [o/MKHa ObiTb NoATBEpXAeHa
Hannynem y 3acTpaxoBaHHOro niua LOKYMEHTOB,
noAaTBepXxpalowmx hakT COBMECTHON NOE3AKN, @8 UMEHHO: BPOHN
oTeneil, anapTamMeHTOB, MyTEBKW, Bay4vyepbl, [AOroBOPbl O
NpPenocTaBnEHNN  TYPUCTCKUX  YCAYF,  KOMaHOMPOBOYHblE
YOO0CTOBEPEHUS], MPOE3aAHbIE AOKYMEHTbI, OTMETKIN B MacrnopTe o
nepeceyeHnU rpaHvupl (B criyyae Noesfoky 3a Npeaensl CTpaHbl
NOCTOSIHHOTO NMPOXWUBAHUS).

112 Tepputopusa aencrTensa Ceptudukara
(TeppuTopus) - TeppuTopus, B Npeaenax KoTopoi CTpaxoBLmMK
NpW HACTYNEHUN CTPaX0OBOro ciy4vasl HeceT 06a3aTensCTBa no
BbIMAaTe CTPaxXx0BOr0 BOSMELLEHUS.

2. Mopspok npepocrasneHuna CepBuca
CtpaxoBaHue B noe3gKax

2.1. Cepeuc goctyneH KnvueHtam ¢ pgencreytowmm Maketom
6aHKOBCKMX yenyr «Mpemuyms» nnm MakeToMm GaHKOBCKMX YCyr
«Private» npw BbiGope Mporpammbl npusunernii «Tpesen» (3a
uckmioveHnem  KnMeHToB  3apnnaTtHbiX — MPOEKTOB) U
npepocTaenseTcd B obbeme, ykasaHHOM B Tapudax [lakeTta
6aHKOBCKUX yCnyr.

2.2. Odopmnenue Ceptudukata, ykasaHHoro B Tapudax
naketa OaHKOBCKUX YCIyr, OCYLIECTBISETCS B Te4eHue 5
pabo4unx AHel ¢ patol Havana gelricTeus NporpamMmmel NpUMBMAErnin
«Tpesen».

2.3. C nHdopmauueli o CepBuCce, CCbIKE HA CKaYnBaHWE
Ceptudukata KnmeHT MoxeT osHakomutcs B Cucteme [OBO B
pasgene «Moun npuBMneruu», TM60 yTOYHWTbL Y NEPCOHANbHOMO
MeHepxepa.

2.4. CrpaxoBasi 3alwmTa OENCTBYET:

¢  HaTEPPUTOPUM BCErO MUPA, 38 UCKITIOHEHNEM CTPaH, B
OTHOLIEHNN KOTOPbLIX BBEAEHbI CaHKuMM u  (1nn)
OrpaHNHYNTENbHbIE MEPDI, @ TaKXXE CTPaH, rac Beaytcq
6oeBble geENCTBIUS;

. B MEpUoS noesnku, Npoao/HKUTENIBHOCTb KOTOPO HE

npeebiaer 60  KaneHjapHblX OHENW  nogpsag.
Konn4ecTBo Noe3n0K HE OrpaHNYEHO.
2.5. CTpaxoBoli 3awWwWTOl  OXBaTbiBalOTCA  crefylolime
pucku:

L] SKCTPEHHaAA MeOMNUMHCKaa NOoMOLWb Mpun BHE3aMNHbIX
3ab60neBaHNAX N HECHACTHbIX cnyyaax;

e ambynaTopHOE 1 CTauMOHaPHOE NIEYEHUE;

e  CTOMAaTOJIOrM4eckasi NToMOLLb 3KCTPEHHOMO XapaKTepa;

e  TpaHCMNOPTMPOBKA MocTpajaBlliero (aBakyauus) B
MEAVLMHCKOE YYpeEXaeHue 1/ unu Ha Tepputoputo PO,

. penaTprauus Tena B cly4yae CMepTU 3aCTPax0BaHHOMO
nmua;

L] KOMMNEHCauna pacxogoB Ha HOPUONYECKYO MOMOLb U
nepeBoAYECKUE YCIYry NPy CTPaxoBOM Cly4ae;

. pacxoppl Ha [OCpoYHoe BO3BpaLleHne
HECOBEPLUEHHONETHUX AeTel B PP;

. BbIHY)XAEHHBI 0TKa3 OT NOE3KW;



. 3agepxkKa penca;
o noTeps N XULleHne JOKyMeHToB/ Garaxa.

2.6. Mpu HacTynneHun CTpaxoBoro cnyyas KnuewT:
HemMegoneHHo 06palLaeTcsa Ha KPYriaoCyTOUHYIO FOPAYYI0 MUHUIO
no TenedoHy +7(495) 212-21-91 unn 8-800-333-33-61.

2.7. Mo BoMpocam nonyyYeHns CTpaxoBo BbinaaTtel KnueHT
obpawaetcs B AO «AnbdaCrpaxoBaHues», NoLAET 3asiBlEHNE NO
¢dopme  CTpaxoBliMKa U MNPEOCTaBAseT  OOKYMEHTHI,
NMOATBEPXKAAIOLWME PACXOAbI.

2.8. CTpaxoBas 3awmTa He pacnpocTpaHseTcs Ha:

e  3aboneBaHMs M TpaBMbl, BO3HUKIUME [0 Hayana
nencTema Nonuca;

e focnepcTevs ynoTpebneHus ankorons,
HaPKOTUYECKUX UIN MCUXOTPOMNHBIX CPEACTB;

e  yyacTME B 9IKCTPEMAsbHbIX BMAax CcropTa u
COpeBHOBaHUAX (ECNM  WMHOE HE OroBOPEHO B
Ceptudukare);

o noespkn cpokom bGonee 60 kaneHpapHbIX BHEN
nogpsg.
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2.9. Cc NOSHbIMMW yCnoBusiMu CTpaxoBaHuUs
HenpeaBuAeHHbIX pacxofoB ¢uandecknx nuy, — KnueHTos
BaHka, BblE3XalOWWX 3a npepenbl MNOCTOSIHHOrO MecTa
XUTENbCTBA, ABNALLMXCSH HEOTAENUMON YacTbio
Ceptudukata KnueHt moxet B Cuctemax OBO B paspene
«Mow npusunerumn» nocne odpopmneruns Ceptndukara.

2.10. BaHk Bnpase npekpatuTb aectene Ceptudurkara B
cnyyae nony4yeHms BaHkom TpeboBaHui AO
«AnbpaCrtpaxoBaHue» uNM roCydapCTBEHHbIX OPraHoB B
oTHowWweHun KnuenTa.

2.11. BaHK He siBASIETCS CTPaxOBLWMWKOM U HE HECET
OTBETCTBEHHOCTb  3a  peuncteusa/  bBespeiicteue A0
«AnbpaCrpaxoBaHmes.
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YcnoBus npepoctasneHus Cepsuca Takcu/ eSIM

1. TepmuHbI M onpepeneHvs

1.1. KapTa — 6aHKOBcKas KapTa:
) Ha Tapudax 81, 8.1, 81.2, BbinywweHHass OCHOBHOMY KnMEHTY B
pamMKax nakeTta 6aHKOBCKUX ycnyr «[pemMuymy;
) Ha Tapudax 82, 82.1, 81.2, BbinyLleHHas OCHOBHOMY KnueHTy
B paMKax naketa 6aHKOBCKUMX ycnyr «Private»
K pybneBbiM cueTam KnneHTa.

1.2. Kew63k (Bbinnata) —  [OeHexHble CPeOcTBa,
BbiNnaynBaeMble baHkoM KnneHTy B CyMME NOATBEPXXOEHHOW
pacxopHol onepaumu, coBeplueHHo no KapTe u cnucaHHoi co
cyeTa KapTobl, HO He 6onee nNMMUTa, yCTaHOBAEHHOro Tapudamu
MakeTa 6aHKOBCKUX ycnyr, no clegylowuMm onepauusm (B
COBOKYMHOCTH):

. onnaTte MOe3A0K Ha Takcu ¢ Kogamu KaTteropum 4121
(Taxicabs), 4789 (Transportation services), a Takxe
onepauunsam TCI «AHaekc Takcw» 3kocuctembl SHOeKC ¢
kopgom kateropumn 3990;

. onnate eSIM Ha canTe MTC OnnaTta
https://payment.mts.ru/esim ¢ kogom kateropumn 5818.

1.3. PacxopHas onepauua no onnare noe3aku Ha Takcu
— onepauus no onnaTe ycnyr NepeBO3KU Maccaxupa JEerkoBbiM
Takcu, coeeplweHHas KnueHTom ¢ ucnonb3oBaHuem Kaptbl,
KnaccuduruMpoBaHHaAA MNaTeXHON cuctemoir M bBaHkoM Kak
onepauus kateropum MCC 4121 (Taxicabs), MCC 4789
(Transportation services), MCC 3990 (8 wactu onepauuii TCN
«AHpekc Takcuy Jkocuctemsl SHOEKE), NoATBEPKAEHHas BaHkom
1 cnucaHHas co cyeTa Kaptbl.

1.4. PacxopHan onepauusa no €SIM — onepaumd no onnate
eSIM, cosepweHHas KnueHtom no Kapte Ha @ calite
https://payment.mts.ru/esim, nopTeepxaeHHas  Bavkom n

crnucaHHas co cyeta Kaptbl.

1.5. Cepsuc «Takcu/ eSIM» — cepeuc BaHka no BeinnaTe
Kewbaka KnueHTy 3a noesaku Ha Takeu v onnaty eSIM B nopapke
M Ha YCNOBUSIX, NPERYCMOTPEHHBIX HACTOAWWMMK YCNOBMAMUK 1
Tapuda MakeTa 6AHKOBCKUX yCNyr.

1.6. TCH — TOpProBo-CEPBUCHOE NPEANPUATIE.

1.7. eSIM — 570 BUpTyanbHas CMM-KapTa, KOTopas NO3BONAET
nonb3oBaTbCA NpegonnavY€HHbIM NAKETOM WMHTEPHETA MECTHOro
onepatopa 6e3 HEOOXOAMMOCTM NCNONb30BaHNA GUINYECKON CUM-
kaptbl. OTkpbiBaeTcA 6€3 umaeHTMdUKaunMM, HE MMEeT Homepa
TenedoHa.

2. YcnoBus U NOpPAAOK NpepocTaBleHns
CepBuca Takcu/ eSIM
2.1. Cepeuc Takcu/ eSIM npepoctaensetcs KnueHtam c

pevcTeylowmm MakeTom 6aHkoBckux yenyr «pemMuym»  wnm
Maketom  bGaHkoBckux  ycnyr  «Private»  npu  BbiGOpe
cooTBeTcTBYOLWEN Mporpammbl npusunernin «Tpesen», B oobeme 1
npegenax  NIMMUTOB,  yCTaHoBreHHbIXx  Tapudamu  [NakeTa
6aHKOBCKUWX yCnyT.

2.2, Pernctpauus Knuenta B CepBuce OCyLLECTBASETCH C
paTtbl Havana pencteus Mporpammbl npusunernii «Tpesens pns
KnuneHTa B COOTBETCTBUM C YCIOBUSIMU HacTosWwmxX Mpasun.
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2.3. NHopmMaunio o gocTynHoM numuTe Boinnatbol KnneHt
MOXET NoAy4nTb nocpeacTsom Cuctem AB0O.

2.4, KnveHT BnpaBe BOCMO/b30BaTbCA IMMUTOM Bbinnatsl
UCKSIOYUTENBHO B  KaneHgapHOM Mecsue, B KOTOPOM OH
npepycmoTtpeH Tapudamun. ObpaweHns KnveHta Ha BbinnaTy
Kewbaka B pamkax nMMuTa npegbipywmx mMecaueB baHkom He
npuHUMaloTcsi. HENCNOMb30BaHHbIA NGO UCMOIb30BaHHbIN HE B
nosHoM obbeMe nMMUT BobinnaTtel B KaneHgapHoOM Mecsaue
aHHynupyetcs baHkom B nocnegHuii  KaneHdapHblii  AeHb
COOTBETCTBYIOLLErO MecALa.

2.5. ObpaweHns KnueHTa o BbiNnate Kew63aka
npuHumatoTcss baHKoM Mpu ycnoBuu HaxoxgaeHus KnueHta Ha
COOTBETCTBYIOLWEM YPOBHE OBCAYXMBAHUS WU HAaNU4uusa UMUTA
BbinnaTtbl B TEKYLLEM KaneHgapHOM Mecsaue cornacHo Tapudam
MNakeTa 6aHKOBCKMX YCIyT.

2.6. Mpu Hauncnennm Kewbska y4nTbIBAOTCA PacXomHble
onepauun no Kapre, cnmcaHHble co cyeTa KapTbl, COBEPLUEHHbIE
B TeueHune 30 (TpmaLaTh) KaneHaapHbIX GHEN, NPeALEeCTBYIOLMNX
pate nogaym Knuventom obpaweHna o Bsbinnate Kew6ska,
BKNIOYasa AaTy COBEPLUEHMA NOE3AKM M AaTy nogadn obpalueHuns,
B CYET NUMUTA KareHgapHoro Mecsua, B KOTOpom KnveHT
MHULMUPYET BbinnaTy Kewwbaka.

2.7. O6palueHna KnneHTa, nogaHHble N0 UCTEYEHUN CPOKa,
yKasaHHoro B n. 5.2.6. HacToawmx Ycnoeuid, BoinnaTe Kewbaka
He nognexar.

2.8. KnneHT numuumnpyeTt BoinnaTy Kew6aka no noesake Ha
Takcn u/ wnu  PacxogHoli onepauuu no onnate eSIM
nocpeacteoM Cuctem OO 1/ nnu MNepcoHanbHoro MeHepxepa3,
yKasaB JaTy U CyMMy COBEpPLUEHHOI onepaummn no cyeTy KapTol.

2.9. Kew6sk Bbinnaunsaetcs baHkom He nosgHee
NOCNEQHEr0 KafleHOapHoro AHA MEecAua, Credyiowero 3a
KaNeHgapHbIM - MecauemM nogadn  KnmeHToMm obpaweHus o
Bbinnate Ha cueT KapTbl, npy Hanuumm y KnueHTa OencTBYIOLWEro
MakeTa 6aHKOBCKMX YCYr HA MOMEHT BbINAATbI.

2.10. BbinnayeHHbld Kewbak He nogfieXxuT 3aMeHe WHOWN
pacxopHoi onepauun.

2.11. B cnyyae oTMeHbl M/ unu Bo3BpaTa pacxogHoi
onepauun no onnaTte Noesgky Ha Takcy nnm eSIM, Kewbask no
LaHHOW onepauun He BbiniavymMBaeTcs.

2.12. B cnyyae OTMeHbl M/ WA BO3BpaTa pPacXOQHOW
onepauun, No KoTopoit Kew6ak 6bin BoinnayeH, baHk Bnpase
npousBecTn 6e3aKLENTHOE CNCaHNE COOTBETCTBYIOWEN CyMMbI
co cyeta KnveHTta imbo ypepxatb ee U3 cymmbl Kelwbaka,
MOANEXKALLErO BbINAATE B NOCAEAYIOWMX MECALAX.

2.13. baHK  CcaMOCTOATENbHO  ONpedensieT  MnepeyveHb
pacxofgHbIX onepaLmii, COOTBETCTBYIOWNX Kputepuam Cepsuca,
ncxops uM3 patol onepauun, MCC u npuHapgnexHoctun TCII.
Onepauuun, coBeplueHHble 4epe3 CbI, a Takxe onepauun,
NPOBEAEHHbIE MPU  HEKOPPEKTHON HACTPONKE MNATEXHOrO
TepmuHana TCI, MOryT 6bITb UCKMNIOYEHBI U3 NEPEYHs onepaumii,
noAanexawmx KomneHcaunn. baHk He HECET OTBETCTBEHHOCTYU 3a
KOPPEKTHOCTb HACTPOWMKMN NNAaTEXHbIX TepMuHanom B TCI.

O6palueHus no sbinnate Kewb3aka yepes MNepcoHanbHOro MeHeakepa A0CTYMHbI TONbKO KnueHTam, 06CnyKnBaloLLmmMCs B paMKax naketa 6aHKOBCKMX yenyr «Privates.


https://payment.mts.ru/esim
https://payment.mts.ru/esim

214, PacxogHble onepaunn, paspeneHHble Ha HECKOMbKO
nnatexen (onepawyuin), paccMaTPMBAOTCS KaK CaMOCTOSTENbHbIE
onepauuy 1N KOMMEHCMPYIOTCA OTOENBHO 6€3 BO3MOXHOCTU UX
o6begnHeHus.

2.15. PacxogHble onepaunn, COBEPLUEHHbIE B NOCNEOHNE OHU
KaneHgapHoOro MecsLa 1 He cnmcaHHbIe co cueTa KapTbl, 4OCTYMHbI
0N KOMNeHcauum B cYeT numuTa  Bbeinnatel cnepytowero
KaneHgapHoro Mecaua npu ero Hanuyum.

2.16. Boinnate B pamkax Cepsuca HE nogfexaT pacxOfHble
onepauun TCIN kaTeropuii «KapwepuHr» n «doctaBka».

2.17. MNopava KnueHntom obpaweHns o Boinnate Kew6aka
NPU3HaeTCs MNOATBEPXOEHWEM TOr0, H4TO OH O3HAKOMIEH U
NOJSIHOCTBIO CornaceH ¢ Ycnosuamu npegocTtasneHns Cepeuca.

2.18. B cnyyae 3akpbiTusa MakeTa 6aHKOBCKUX yCAyr NUMUTbI
Boinnat aHHynmpytotes, CepBuUC HE NPEQOCTaBASETCS, a paHee
NoJaHHbIE, HO HE NCMOIHEHHbIE 06palleHnsa KnneHTa, BeinaTe He
noasexar.
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2.19. baHK He HeceT OTBETCTBEHHOCTU 3a HecobniopeHune
HacToALWNX VCJ'IOBVII‘/‘I no HE3aBUCALLNM OT HEFO NPUYNHAM.

2.20. baHk BrnpaBe OTKasaTb B Bbinnate Kew6aka u/ unm
npekpatute npepoctasneHne CepBuca nNpu  BbISBAEHUN
NPU3HAKOB  310ynoTpebneHnss  npaBoM,  MOLUEHHUYECKMX

AEencTBMIA NNBO NpU NONyY4eHUN TPEBGOBaHWUIA YNOTHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB.

2.21. Bbinnatel no Onepaumam Ha Tepputopum PO c
ucrnonb3oBaHWeMm pAencteytolen [pemunanbHOW KapThl  He
NOAJSIEXMNT HanoroobsoXeHo B cooTBeTCTBUM € nn. 68 cT. 217
Hanoroeoro kopekca Poccuiickon @epepaunn.

2.22. baHk He Bo3mewaeTr M He komneHcupyet KnneHty
yObITKW, N3AEPXKKUN 1 NIOObIE MHbIE pacxofbl, BOSHUKLUNE B CBA3N
¢ nonb3oBaHnem Cepsuca.
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Ycnoeusa npegoctaBneHuna Cepeuca TenemeguumHa

1. TepmuHbI M onpepeneHvs

1.1. MapTtHep CepBuca TenemepguumHa (A0 «lK
«Mepcu», MapTtHep) - AkumoHepHoe obuwecTBo «[lpynna
koMmnaHuin  «Mepcus»  (UHH:  7710641442; KMNMN: 771001007;

MecToHaxoxpeHue: 143407, MockoBckas o6n., r. KpacHoropck, 6-
p Ctpouteneit, a. 1). JInLeH3ns Ha OCYLWECTBIEHNE MEOULMHCKON
peatenbHoctTn N2  J10-77-01-020704, BblgpaHa 11.11.2020 .
HenapTameHToM 3gpaBooxpaHeHus r. Mockesbl (127006, r. Mockea,
Opy>XelHblit nepeynok, a. 43), asnsetca lNapTHepom onas uenein
npepocTtaeneHus Knuenty Cepeuca TenemeamumnHa.

1.2. Cepeuc TenemepguuuHa — OVCTAHUMOHHOE OKasaHue
MEeANLMHCKUX yCNyr B hbopMe OHMANH KOHCYNbTaLMiA.

1.3. SmartMed (panee MNpunoxeHue) — nporpaMMHO-
annapaTHblil  KOMAnekc, uchnonbayemblit A0 «K  «Mepcu»,
npefHa3HaYeHHbIA Ans MonyvyeHus Nonb3oBaTensMy AOCTyna K
MeAMUMHCKMM ycnyram, Bknodast Cepeuc TenemepuumHa, vyepes
MobunbHoe ycTpoicTBo Ha 6a3ze OC iOS u OC Android, a Takxe
yepea web-caiT https://www.smartmed.pro.

2. YcnoBus U NOPSAOK NpeaocTaBneHns
CepBuca TenemepguumuHa

2.1. CepBuc poctyneH KnueHTy c geicTteylowum laketom
H6aHkoBckux ycnyr «lpemuym» u [NakeTom GaHKOBCKUX YCIyr
«Private» npu Bblbope [Mporpammbl NpuBUNErnii «300POBbE» U
npefocTaBnseTcd B COOTBeTCTBMM ¢ Tapudamm [lakeTta
6aHKOBCKMX yCnyr.

2.2 MopknioyeHne k CepBucy OCyLLECTBNSETCA B TeYeHUE 5
paboumnx gHel ¢ paTbl HaYana pencTers NMporpaMMbl NPUBUNETNIA
«300p0BbeES.

2.3. C uwHdopmauueit o CepBuce, CChIIKE Ha CKaydMBaHUE
MpunoxxeHus n web-cainT SmartMed KnmeHT MoXeT o3HaKoMuUTCS
B Cucteme B0 B paspene «Mow npuBunerum».

2.4. Peructpauus/ aBTOpM3aumsa B
ocyuecTensieTcs ¢ nomouwbio OMT KnueHTa.

MpunoxxeHun

2.5. Mpn yctaHoBKE © uncnonb3oBaHUKM [lpunoxeHus
KnueHT cornawaeTcsa ¢ npaBunamu npegocTasneHns Cepeuca n
paeT 0OesycnoBHOE cornacue ¢ Hactoswmmu  YCnoBusiMn
Cepsuca.

2.6. MepeyeHb BUObl  OKa3blBaeMblxX KnueHnty
MeaUUMHCKUX ycnyr B pamkax CepBuca BkloyaeT B cebs
obpalleHnss K [eXypHbiM TepaneBTaM U Bpayam Y3KOW
cneunanuaaumy, npegycMmoTpeHHble [Mporpammoii  OCHOBbI
300p0Bbsl/ OCHOBbI 3A0POBbSI NMOC, B COOTBETCTBUMN C YPOBHEM
KnuenTa:
e OWCTaAHUMOHHOE HabnogeHue 3a COCTOSHWEM 340POBbS
KnueHTa;
e  Bblgaya MeaMUMHCKUX 3aKITIOYEHWUIA U PEKOMEHOALMIA;
e pacwudpoBKa aHANN30B C PEKOMEHOALMEN faNbHENLWNX
OENCTBUI;
*  MapLpyTU3auns Ha obcnenoBaHus;
e  KOHCYNbTUPOBAHMWE MO JIEKAPCTBEHHBIM NpenapaTtam.

2.7. Bce nONOMHUTENBHO 3aKa3aHHbIE WM 3anpOLUEHHbIE
MEeOULWHCKUNE YCIYTUN, KOTOPbIE HE MPEAYCMOTPEHBI HACTOALMMU
Ycnosusimm Cepeuca KnneHT onnavymMeaet caMmoCTOATENbHO.

2.8. Mpouenypa nameHeHus OMT, dpamunuu/ nmexun, gatol
poxpaeHus B Cepeuce ocyliecTensieTcs no sanpocy KnneHta B
Te4eHun 5 pabo4dmx gHen.

2.9. baHk He HeceT OTBETCTBEHHOCTW 3a MOMHOTY U
Ka4yeCTBO OKasaHHbIX MEOWUMHCKUX ycnyr. Bce npeTeHsuum u
Xanobbl, CBA3aHHblE C npegocTaBneHnem CepeBuca, VHbIMU
nencteuamn/ 6Gespencteuem AO  «K  «Megocu», OOMXHbI
npeabaenaTbes komnadum AQ «'K «Mepcu».

2.10. BaHK HE HECET OTBETCTBEHHOCTU 3a Nl06bIE aencTBna/
6espeiicteua AO «K «Mepcwn», ywep6, noHeceHHbIn KnmeHtom B
pesynbrate peuncteuii/ 6Gespeiicteun A0 «TK  «Megcwuy,
nonb3oBaHWe ycnyramu, npegoctaeneHHbiMu AO «TK «Mepcwu», a
TaKXXe B CIyYae 3a4ePKKM B NPEROCTaBNEHUM yCryru no BuHe AO
«K «Mepncu».


https://www.smartmed.pro/
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YcnoBusa npepocrtaBneHnd CepBMca OcHOBbI 3A0poBbA

1. TepmuHbI M onpepeneHvs
1.1. MapTtHep CepBuca «OcHoBbl 3p0poBbs» (AO «K
«Mepcu», MapTHep) — KoMnaHWs AKUMOHEPHOE OOLLECTBO

«pynna komnaHuin «Megcew» (MHH: 7710641442; KMNN: 7710010071;
MecToHaxoxpeHue: 143407, MockoBckas o6n., r. KpacHoropck, 6-
p Ctpouteneit, a. 1). JlnueHsns Ha OCYLIECTBNIEHNE MEOMLMHCKON
peatenbHoctTn N2  J10-77-01-020704, BblgpaHa 11.11.2020 .
HenapTameHToM 3gpaBooxpaHeHus r. Mockesbl (127006, r. Mockea,
Opy>elHblii nepeynok, g. 43).

1.2. Mepuop NpUKpenneHns — CPoK NPOOOIKUTENbHOCTbIO
1 (opgyH) rop, ucuucnseMblid ¢ gaTbl HaYana OelcTBUS HacTOsILE
NpPOrpamMmel, HE3aBUCUMO OT U3MEHEHWA UK NEPexXoda Ha UHOMN
MakeT NpUMBUNErNIA B TEYEHNE JaHHOrO Nepuoaa.

1.3. CepBuc OcHoBbl 3p0poBbA —  ambynaTopHO-
NOMMKIMHUYECKasi MOMOLb, MepedYeHb W BMAbl OKa3blBAEMbIX
KnueHTam  MeOWUUWHCKMX  ycliyr  onpegensiotcs  06bemMom

nporpamMmmbsl MeguumMHCKoro obceny>kuBaHuss OCHOBbI  300POBbS
(nanee — TlporpamMma «OCHOBbl 3[00POBbS») M MNPOrpammbl
MeaMUMHCKOro 0bcnyxumBaHns «OcHOBbI 30,0POBbs Ntoc» (panee —
MNporpamma «OcHOBbI 300POBbS MIKOC).

1.4. SmartMed (Npuno)xeHue) - nporpamMmmMHo-
annapaTHblil  KOMAnekc, uchnonbayemblit A0 «K  «Mepcu»,
npefHa3HaYeHHbIA Ans MonyvyeHus Nonb3oBaTensMy AOCTyna K
MeAMUMHCKMM ycnyram, Bknodast Cepeuc TenemepuumHa, vyepes
MobunbHoe ycTponcTBo Ha 6asze OC iOS u OC Android, a Takxe
yepea web-caiT https://www.smartmed.pro.

2. YcnoBsusi n nopsaoK npeaocTaBieHust
Cepsuca OcHOBbI 340pOBbA

2.1. CepBuc poctyneH KnueHTy c geicTtsylowum laketom
H6aHkoBCckMX ycnyr «lpemuym» u [NakeTom GaHKOBCKUX YCAyr
«Private» npu Bblbope [Mporpammbl NpuBUnernii «300poBbe» U
npefocTaBnseTcd B COOTBeTCTBMM ¢ Tapudamm [lakeTta
6aHKOBCKMX yCnyr.

2.2 MopknioyeHne k CepBucy OCyLLECTBNSETCA B TeYeHUE 5
paboumnx gHel ¢ paTbl HaYana pencTers NMporpaMMbl NPUBUNETNIA
«300p0BbeES.

2.3. C uwHdopmaumein o CepBuce, CCHIIKE Ha CKaudMBaHUE
MpunosxxeHus n web-cainT SmartMed KnmeHT MoXeT o3HaKoMuUTCS
B Cucteme B0 B paspene «Mown npuBunernms.

2.4. Peructpauus/ aBTOpM3aumsa B
ocyuecTensieTcs ¢ nomouwbio OMT KnueHTa.

MpunoxxeHun

2.5. Mpwn yctaHoBKe N ucnonb3oBaHuu MNpunoxxeHns Knnent
cornawaeTcsi ¢ npasunamy npepocTtaBneHns Cepsuca 1 paer
6e3ycnoBHoe cornacue ¢ Hactoswmmu Yenoeusamu Cepeuca.

2.6. 3anucb Ha npuemM K Bpavyy B pamkax Cepsuca
OCYLLECTBsIETCS TONBKO Yepe3d [NpunoxeHue.

2.7. B 3aBucMMOCTU OT YPOBHSA MeAULMHCKOE 0bCnyXusaHme

KnueHT ocywecTBAseTcs B cnepyowmx kKnnHnkax AO «I'K «Megcus:
2.71. KnuHuko-guarHocTu4ecKuii

(Kou):

. KpacHas MpecHs (r. Mockea, yn. KpacHas Mpechs, 4. 16);

e  Benopycckas (r. Mocksa, I'pysuHckuia nep., a. 3A);

ueHtp «MEOCWU»

I'poxonbckuii nepeynok (r. Mockea, np-kT Mupa, a. 26,
cTp. 6);
Ynuua ConsiHka (r. Mockea, yn. ConsiHka, g. 12, ctp. 1);
MapbuHo (r. Mockea, yn. Nepepga, o. 53);
LllenkoBo (MockoBckasi 061, r. LLlenkoeo, yn. 3apeyHas, a.
8, kopn. 2);
MuuypuHckom npocnekT (r. Mockea, MuuypuHCKMI Np-KT,
a.56,ctp. 1).
2.7.2. KnuHuku nepeuyHoro npuema
(Kknn):
Ynuua MNonsiHka (r. Mocksa, yn. Manas Monsaxka, . 7/7, cTp.
D5
MuTuHo (r. Mockea, MNsTHUUKoe w., a. 37);
CtynuHo (MockoBckas 0bn, r. CTynuHo, yn. AHgponoea, .
64/ yn. Cnyx6uHa, o. 2);
BbyToBo (r. Mockga, yn. CtapokayanoBckas, a. 3, kopn. 3);
MapbuHo (r. MockBsa, yn. Mapwana FonoeaHoga, 4. 1, kopn.
2);
TNenunHrpapckuii npocnekT (r. Mockea, JIeHWHrpaackmin np-
KT, 8. 52);
KpacHoropcke (Mockoeckas o6n., r. KpacHoropck, yi.
YcneHckas, a. 5);
Ynuua Oybununckas (r. Mockea, yn. Oy6uxuHckas, a. 57,
cTp. 8);
MpeuncTeHka (r. Mocksa, 3ybosckuii 6-p, a. 22/39);
bnaroeeleHckoM nepeynok (r. Mocksa, bnaroeelueHckuii
nep., g. 6, cTp. 1);
OTtpapHoe (MockoBckasi 06n., r.o. KpacHoropck, noc.
OTpapgHoe, Bng. 2, cTp. 1);
BoTkuHckuin npoesg (r. Mockea r, BoTkuHckuin 2-oi np-34,
a. 5, kopn. 3-4);
Py6neeckoe wocce (Pybneeckoe wocce, a. 10);
Xopoweésckuii npoesg (r. Mockea, 3-1 Xopowesckuin np-
30, 4. 1ctp. 2);
INenunnckan Cnobopa (r. Mockea, yn. lleHnHckasa Cnobopa,
A. 26);
JleHunHckui npocnekT (r. MockBa, JleHnHckuin np-kT, A. 20,
kopn. 1);
Ynuua NokpbiwknHa (r. Mockea, yn. [oKpbIWKWHA, . 7);
Ha lNoneTaesa (r. Mockga, yn. Pepopa MNonetaesa, A. 15A);
Ha AeuaumonHow (r. Mockea, yn. ABnaunoHHas, . 77);
Ha CrapoanekceeBckom (r. Mockgsa, yn.
Crapoanekceesckas, a. 20);
Ha Jlazopesom (r. Mockea, Jlazopeebiin np-34, a. 1a, kopn.
2);
B PepocbuHo (r. Mockea, yn. ®epocbuHo, g, 2);
Ha lNponeTtapckom npocnekTe (r. MockBa, [ponetapckuii
np-KT, 4. 24);
Ha Omutposckom wocce (r. Mockea, [AMUTpoBCcKoe L., .
107 A, kopn. 4);
B KotenbHukax (MockoBckasi ob6n., r. KoTenbHuku, yn.
CocHoBag, a. 5, nom.6. 'O MockoBsckas 061., r. KoTenbHukn,
yn. CocHoBas, g. 5 nom. 5);
Ha MMepBomaiickoin (r. MockBa, yn. lNepBomaiickas, A.
25/26);

«MEOCW»

Ha WnbuHckom  GynbBape (MockoBckas o6n., T.
KpacHoropck, Unbuxckuii 6-p, a. 7);
Ha KpacHoboraTeipckoi (r. Mockga, ya.

KpacHoboratbipckas, a. 9);

l0xHoe byToBo (r. Mockga, yn. MonsHel, a. 5);

Ha ynuue Mupa (Mobituwm) (MockoBckasi 06n., r. MbiTuwm,
yn. Mupa, a. 43);

Ha CraHumoHHol (MockoBckas obn., T.
CraHumnoHHas, cTp. 7);

Xumku (Mockogckas 06n., r. Xumku, yn. MenbHrkoBa g, 5
kopn. 1);

Ha PagmanbHoi (r. Mocksa, yn. 6-a PagnaneHas, g. 5, kopn.
2);

MbiTywm, yn.
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e JomopepoBo (MockoBckas o6bn., r. [domopeacso,
Kawmpckoe w., . 57);

. Ha Oy6HuHckoli (r. Mockea, yn. ybHuHckas, a. 10, k. 1);

o Ha HoBo4epemyLlukmHckom (r. Mocksa, yn.
HoBouepemyLukuHckas, a. 16);

) OpuHuoBo  (Mockoeckas 06n., r. OguHuoBo, yn.
MonopexHas, o. 25);

. Koponés (MockogBckas o6n., r. Kopones, OkTabpbckuit np-
3a, o. 26);

. CtporuHo (r. Mockga, yn. Kynakoga, g. 16, kopn. 1);

. Ha AcTpagamckol (r. Mockea, AcTpagamckuii np-eag, a. 4A,
kopn. 1).

2.8. MepgnumHckaa nomowp no  [porpamme  «OCHOBbI
30,0POBbsI» OKa3bIBAETCH NPU OCTPOM 1 060CTPEHNN XPOHNYECKOTO
3aboneBanus:

e He 6Gonee 5 BusnTOoB (Npuem Bpauvel B KIVMHUKE WU C
MCNOMb30OBAHNEM  TENEMEOMULMHCKUX — TEXHOMOTWIA  npwu
HanMM4MM  COOTBETCTBYIOILErO  Bpaya) K  Kaxpomy
cneumanucTy:

TEpaneer;

Xnpypr;

HEBPONOT;

OTOPWHONAPVHIONOT;

odTanbmornor;

yponor;

aKyLIEeP-TYHEKOOT;

cTomaTonor (NepBUYHaN KOHCYNbTaLWs).

YVVVYVYVYVYY

e Jle4ebHble N AUArHOCTMHECKME MAHUNYIALUNN B:
XUpypruv;

OTOPUHONAPUHIONOrnK;

odTanbMonoruuy;

aKyLWEPCTBE-TUHEKONOrNI;

yposnoruu;

HanpasneHHbIE HA KYNUPOBaAHNE OCTPOro COCTOAHUA.

VVYVYYV

. NHCTpyMeHTanbHble MeTogbl ncenepoBaHus

(npepocTaBnsitoTcsa B knuHukax AO «K «Mepcu»):

»  anekTpokapguorpacbus;

»  uvccnepoBaHUe GyHKUMM BHELWHENO AblXaHUs;

»  ynbTpasByKoBble uccnepoBaHust (He bGonee 3-x 3a
nepuop npukpennedus: Y3W opraHoB 6prlowHoi
nonocTty, Y3W wutoBUOHOW xenesbl, Y3W novek un
MOYeBOro nysbips, Y3U XeHCKMX NONoOBbIX opraHos, Y3U
npencTaTenbHOM Xenesbl);

»  peHTreHonoruyeckune 1cenenoBaHus (kpome
PEHTFEHOKOHTPACTHbIX METOHAOB, UCCeQOBaHUA ¢
$yHKUMOHaNbHBIMK Npobamum).

. JlabopaTopHas guarHocTuKa:

»  obuweknuHuyeckne (aHanu3 KpPOBU  KIIMHUYECKUNA,
aHanua Mouu obwuit);

»  BUOXMMUYECKUE aHanu3bl KpoBu (rniokosa kpoew, AJT,
ACT, ITT, KpeaTMHWH, MO4YeEBWHA, OUNMPYBUH U ero
dpakuun, xonectepuH obwwmin, KPK MB);

»  bakTepuonornyeckue (nepBuyHas OmnarHocTuka
ANGTEPUMN 1 KULLIEYHBIX MHBEKLIMIA);

»  DbaKTepuocKonusi Maska U3 MO4YENOSIOBbIX OPraHoB;

»  UWATONOrMYEeCcKoe WCCNeQOBaHME TMHEKOSIOrMYECKOro
MaskKa.

. Ycnyru npouenypHoro kabuHeTa no HasHa4YeHUo BpaYa npu
0OKasaHNN HEOTNIOXHOI MOMOLLM:
>  NOAKOXHbIE;
»  BHYTPUMbILLEYHbIE;
»  BHYTPUBEHHbIE CTPYNHbIE UHBEKLN.

e OdopmneHve un BblgaYa MeOULUHCKOW OOKYMEHTauun
(KpoMe NbroTHbIX KaTeropuii):
»  JINCTOK HETPYAOCMOCOGHOCTY;
»  BbINUCKa N3 aMbynaTopHOI KapThl;
»  peuenTbl.

buoxummyeckne, bGakTepuonorndeckne (nNepBrYHas

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
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Mporpamma «OCHOBbI 34,0POBbA MIOC» OKa3blBAETCSA

npu 0CTPOM 1 06OCTPEHNUN XPOHNYECKOTO 3ab0N1EBAHMS:

Mprembl Bpayell 6€3 OrpaHUYEHUA MO  KOMUYECTBY
NPVMEMOB CNELMANNCTOB U AWarHOCTUHECKMX NPOLEAYP
(npuem Bpauell B KIMHUKE WU C WCMOSIb30BAHWEM
TENEMEQNLMHCKUX TEXHONOr W npm Hanmuum
COOTBETCTBYIOLLENO BpaYa):

TepanesT;

Xnpypr;

HEeBPONOT;

OTOPWHONAPWHIONOT;

odTanbmornor;

yponor;

aKyLlep-TMHEKONOT;

cTomaTonor (NepBUYHas KOHCYNbTaLus).

YVVYYYVYYVYY

JlevebHble N oMarHoCTMYECKUE MaHUMYNSALNN B:
XUpypruu;

OTOPUHONAPUHIONOrnK;

odTanbmonoruy;

aKYLEPCTBE-TUHEKOOrUI;

yponoruu;

HanpaBneHHbIE HA KYNUPOBaHNE OCTPOro COCTOAHUA.

VVYVYVYYVY

Mo HanNpaBAEHWNIO NeYaLLErO Bpaya KOHCYIbTaLuu:
nynbMOHONOra;

TpaBMaTosora — opToneaa;
AepMaTOBEHEPOSIOra;

ncuxotepanesta (He 6Gonee 1-ro npuema 3a nepuog
NpUKpPenIeHus);

Kapguonora;

OHKonora (Ao NocTaHOBKW AnarHosa);
racTpoaHTeponora;

3HO0KPUHONOra;

anneprosiora-MMMyHoJI0ra;

¢dursmnoTepanesTa.

Y VYVY

VVVYVYYVY

Mo HanpaeneHuio nevawero Bpaya He Oonee 2-x
KOHCYNbTaUUiA 3a Nepuof, NPUKPENNEHNS CHERYIOWMX
cneumanucToB:

»  OHKOMOra-mMammornora;

»  ¢nebonora (cepaeyHO-COCYANCTBIN XNPYPT);

»  peBmaTosora.

JleyebHble " OMarHOCTUYECKUNE MaHUNynauum,
HanpasneHHbIE Ha KYMMPOBaHWE OCTPOro Uim obocTpeHns
XPOHUYECKOro 3abonesaHns:

XUpypruu;

OTOPUHONAPUHIONOrnK;

odTanbmonoruuy;

aKyLEepPCTBE-TMHEKONOrnI;

yponorum.

VVYVYYV

WHcTpymeHTanbHbie MeToAbl nccnepoBaHns no

HasHauveHuno Bpadva (npepocTaensioTcs B KnuHukax AQO

«K «Mencu»):

»  ynbTpasByKOBble wuccnepoBaHus (B TOM  4uche,
axokappuorpadus, AynIEKCHOE W TPUMIEKCHOE
1ccneaoBaHne cocyaoB);

»  Y3U monouHbix xenes (He 6onee 1-ro nccneposaHus
3a NEPUOL, NPUKPENNEHNS);

»  cyTouHoe moHutopupoBaHue AL (He 6Gonee 1-ro 3a
neprog NpUKpenneHuns);

»  xontepoBckoe MmoHuToprpoBaHue KT (He Gonee 1-ro
3@ nepuop NPUKPENNEHUS); PEHTTEHONOMMYECKUE
MccnegoBaHns (kpome PEHTFEHKOHTPACTHbIX
METO0B);

» a3odaroractpogyopgeHockonus  (He  6onee  2-x

MCCNEeOBaHNIA 3a NepUoA, NPUKPENIEHNS);
» KT wwm MPT ogHoit 30Hbl (1 pas 3a nepuop,
NpUKpPenneHns).

IlabopaTopHas AMarHocTrka no HasHa4YeHUIo Bpaya:
> aHanusbl KpOBM U Apyrux 6uonornyeckux cpeg
OopraHuaMa, B T.4. OOLLEKNNHUYECKUE,
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YV VY

AnarHoctnka pudTepun 1 KUWeEYHbIX MHbEKLMIA);
nMmMmyHoceponorudeckme (obwuii Ige, G, M);
LMTONOrMYeCKIMe uccnepoBaHuns, a TaKxe
nccneposaHus: T4 ce, TTT, ATk TT, AT k TIO (He 6onee
2-X pas 3a NEPUOS NPUKPENeHns);

ONarHoCTUKa yporeHutanbHbix nHdekumii metogom MNLP
(He 6Gonee 5-Tn WHdeKUWI OAHOKPATHO 3a NEPMOp,
NpUKpeEnneHns).

Ycnyru npouenypHoro kabrnHeTa no HasHa4YeHWo BpaYda npu
OKa3aHUN HEOTJIOXHON NOMOLLM:
NOOKOXHbIE;

>
»  BHYTPUMbILIEYHbIE;
>

BHYTPVBEHHbIE CTPYWHBIE UHBEKLINN.

KoHcynbTaums Bpada—oduanotepanesta, No HasHaYeHUO
Bpaya ¢uanotepanus (go 10-TM npouedyp 3a nepuop,
NpUKpPenIeHuns);

Mo HasHaYeHWO Bpaya KnacCUYeckuit nevebHbll Maccax
(no 10-TM ceaHcoB 3a nMepvogd NPUKPENaeHUs) no
HasHayYeHUIo Bpaya.

OdopmneHre W Bblgaya MEAULMHCKOW [OOKYMeEHTaumu
(KpOMe NbroTHBIX KaTeropuii):

JINCTOK HETPYZOCNOCOBHOCTY;

cnpaBKa B HacceliH;

BbINKCKa U3 ambynaTopHOW KapThl;

peuenTbl.

B [MMporpammy «OcHOBbI

3A0poBbs» U [porpamMmy

«OCHOBbI 340pPO0BbA NAKOC» HE BXOQAT, HO MOryT 6bITb OKa3aHbl 3a
OONONHUTENPHYIO ONNnaTy ycnyru:

YV VY

»  rOpMOHasbHblE

YV VY

JleyebHble 7 OMarHocTUyeckme MaHUMynALMK,
BbIMOMHAEMbIE BHE OCTPOr0 U 0BOCTPEHUS XPOHUYECKOro
3aboneBaHung;

JleyebHble W AMarHOCTMYECKWE  MEepOonpusaTUS  CBepx
BbILLENEPEYMCIIEHHBIX, B TOM YUCTIE:

KOMMbIOTEPHas ToMorpadus;

MarHUTHO-Pe30HaHcHasa Tomorpadus;

AEHCUTOMETPNUS;

KOMMIIEKCHbIE UMMYHOMOMMYECKNE n

annepronornveckne NCCneaoBaHus;
(cBepx BbILLENEPEHUCTIEHHBIX),
IMCTONOMMYECKUE, CEPOSIOTUYECKME  UCCNENOBaHUS,
ONarHoCTUKa yporeHuTanbHon nidexkumm metogom MNLUP
(cBEpX BbILIEMNEPEYMCIIEHHDBIX);

NnaHoBbIE NEYEOHBIE MEPONPUATUS;

>
»  cneundurdeckas MIMMyHOTEpanus;
>

npuMeHeHne AmMuk -kaTeTepa.

KoHcynbTauumm 7] obcnepoBaHus, CBA3aHHbIE c
PENPOAYKTUBHON PYHKUMEN U NNAHUPOBAHNEM CEMbBU;
ObcnepoBaHre 6€3 MEOMLMHCKUX MOKasaHWi, Mo XeaHuio
nauneHTa;

ObcnepoBaHWe no  pekoMeHpauum
MEAMLIMHCKUX YUPEXAEHWIA;
ObcnepoBaHWe nepea NNaHoOBOW rocnuTanu3auueil;
MpodurnakTuyeckas BakLMHaALMS;
3KcTpeHHas  npodunakTuka
3HuedanunTa;

CTOMMOCTb [AMarHoCTUYECKUX U nevyebHbIX cpepcTs, He
BXOAALWMX B CTOMMOCTb yCNyru;

MpodurnakTnyeckne ocmMoTpsl;

KoHcynbTaumm 7] obcnegoBaHus, CBSA3aHHbIE [
TPYLOYCTPOWCTBOM (NEPUOOMYECKME U NPEQBAPUTENbHBIE
MEQMLMHCKNE OCMOTPbI), 0hOPMIEHNEM LOKYMEHTOB, B TOM
qyucne:

CaHNTAPHbIX KHMXEK;

CNPaBOK Ha HOLLEHWE OPYXUS;

CNpaBOK Ha NpaBo BOXAEHUS aBToMobuns;

BblJaYa 3aKIII0YEHNs O COCTOSIHAWN 31,0pOBbsi No popme
086/y;

Bpayell CTOPOHHKX

BelleHcTBa,  KNELEBOro

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.05.2026 .

»  cnpaBokK ans 3arpaHKOMaHAVPOBOK,
TPYBOYCTPONCTBa, Nony4eHus kpeauTa B baHke.

Ycnyru gHEBHOro CTauuoHapa;

Yenyru, KoTopblie MOryT GbITb OKa3aHbl TOSIbKO B YCNOBUSIX

AHEBHOrO CTaLMoHapa;

CraunoHaposameLiatiowume yeayru:

»  onepauuu " BMELLIATENbCTBA,
cneumanbHOW  MOATOTOBKM 1
HabnogeHus.

OunarHocTtuyeckne n neyebHble MeEponpuUATUS B CBA3W C

KOoCcMeTnyeckmMn pedekTamu nuua, Tena, KOHeYHocTel;

JIOK, pednekcoTepanus, MaHyaJsibHas Tepanus.

VicnonbsoBaHWe B [AMArHOCTUKE W NEYEHWM METOAOB

«TPagULMOHHON MEAULIMHDI».

Tpebylowme
KpaTKOCPOYHOrO

2.1 B lMporpammy «OcHoBbl 3p0poBbs» K [lporpammy
«OCHOBbI 300POBbS MMOC», HE BXOQUT OKasaHWe ycnyr no
noeopy:

. 3nokayecTBEHHbIX HOBOOOpa30BaHWil, B TOM uucne —
KPOBETBOPHON U1 nuMaTUHECKON CUCTEM, WU UX
OCIOXHEHWI;

o  [lo6poKa4YEeCTBEHHBIX HOBOOOpa3oBaHuiA mobbix
nokanusauui;

. Bpo>XaEHHBIX 1 TEMONIUTUYECKUX aHEMUIA;

. HapyleHusi cBepTbIBAEMOCTU U APYrUX OONE3HEN KPOBU 1
KPOBETBOPHbIX OPraHoB;

. 3aboneBaHuiAi, CTaBWWX MNPUYUHOM MHBaANUOHOCTU Yy
nauueHTa;

. BpoxgeHHbIX MOpokoB  (aHoManusix) pas3Butvis U
HacneacTBEHHON NaTonory;

. CucTtemHbix  3aboneBaHUiA  COEQMHUTENBHOW  TKaHW,
KONNareHo30B, PacCESHHOrO CKI1epo3a;

e  AYTOMMMYHHbIX 3aboneBaHWi, OeMUENVHUIUPYIOWUX U
OEreHepPaTUBHbIX ~ 3a00NEBAHUI  HEPBHOW  CUCTEMBI,
3aboneBaHniA, TPEOYIOWNX NPOBEREHNA TPAHCIIaHTaLUN,
nNpoTE31POBaHNS;

. XPOHUYECKON NOYEYHON HEAOCTATOYHOCTY;

. Tybepkynesa, Capkonao3a - HE3aBUCUMO OT KIIMHUYECKON
dopmbl 1 cTagun Npouecca;

e 3nunencuu n aNuNeNTUPOPMHOM CUHLPOME;

. Mcuxnyecknx 3aboneBaHuiil, pacCcTPOACTBAX NMOBEQEHUS,
ankoronuMama, HapKOMaHUKM, TOKCMKOMaHUU U UX
nocneacTBuiA;

. bBoneaHw, BbI3BaHHON  BUPYCOM  MMMyHoAebuUUTA
yenoseka (BUY);

. [epBUYHbBIX 1 BTOPUYHBIX UIMMYHOAE(PULIMTOB;

. OCTpbIX M XPOHUYECKUX NTY4EBBIX MOPAXEHUIA;

o XpOHUYECKMX TFEMATUTOB U WX OCMOXHEHWNA, LUPPO3a
neYeHu;

e XpoHunyeckux GopM KOXHbIX 3a60neBaHni, B TOM YNCHE:
> MWKO30B;
> ncopuasa;
> 3K3€EMbI.

. MpodeccroHanbHbIx 3aboneBaHNiA;

. CaxapHoro gmabeta U ero OCMNOXHEHMI, OCTEOMNOpPO3a,
0XWUPEHUSI, NPOYNX HapYLIEHU 0OMEHa BELLECTB;

e  [lMarHocTVKM W Je4YeHUs HOBON KOPOHABUPYCHOW
uHdpekuun (2019-nCoV);

e JleyeHus 3aboneBaHuWii, NPeOaroOWMXCS NOMOBbIM NyTEM,
NeYEHNsi BEHEPUYECKUX 3ab0oneBaHuii;

. MopTBEP)XAEHHOI BEpeMEHHOCTI.

2.12 CepBuc He npepocTaBnsieT nNpaBoO Ha NbroTHOE

obcnyXusaHve 1 NprobpeTeHNe MEANKAMEHTOB.

213

nepecmatpusatb 1

AO «K «Mepcu» ocTaBnsetr 3a coboli npaeo

N3MEHATb NepeyYHn JONONHUTENbHbIX

NaTHbIX MEANLMHCKUX YCIYT 1 3a60N1EBaHNIA, HE BKITIOYEHHBIX B
Cepsuc.



214 Mpouenypa nameHenns OMT, damunuun/ umeHwn, gatbl
poxpaeHus B Cepsrce TenemeamumHa OCyLWEeCTBASETCS N0 3anpocy
KnuneHTa B Te4eHUn 5-1n pabounx gHewn.

2.15 baHK HE HECET OTBETCTBEHHOCTU 32 NOJIHOTY N KA4YECTBO
YKa3aHHbIX MEAULNHCKUX YCIYT.

2.16 Bce npPeTeH3nn " xanobbl, CBfA3aHHbIE c
NPefoCTAaBNEHMEM MEOVULMHCKUX YCNYr, WHbIMU AeicTeusiMun/
6espgelictenem AQ «K «Mepacu», [OOMXKHBI NPEOBABNAATLCA
komnaHumn AQ «I'K «Mepcun».

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
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2.17 BaHK HE HECET OTBETCTBEHHOCTU 3a tobble aencTena/
6ezpeiictema AO «K «Mepcwn», ywep6, noHeceHHbI KnmeHtom B
pesynbrate pencteuii/ 6Gespelicteun A0 «TK  «Megacu»,
nonb3oBaHue ycnyramu, npegoctasneHHbiMu AO «TK «Mepcu», a
TaKXXe B Cllyvae 3aAep>XKK1 B NPEeROCTaBneHUM yenyru no suHe AO
«K «Mepacu».
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Ycnoeus npepgocTtasneHusa Cepsuca Membrana*

1. TepmuHbI M onpepeneHvs

1.1. A6oHeHT (AGoHeHT MTC) - dusnyeckoe nuuo,
3aknoumBwee ¢ MTC poroBop o6 oOKasaHWWM yCnyr NOABUXXHOW
cea3u MTC (panee - Oorosop MTC), B COOTBETCTBUM C KOTOPbIM
KnueHTy npepocTaBneH aboHeHTCKMIA HoMep ¢ Tapudom MTC.

1.2. [doroeop 06 okazaHuu ycnyr ceasu MTC (Jorosop
MTC) - cornawenHve mexgy MTC un dusnyeckum nuuom o
BO3ME3OHOM OKasaHWW YCayr nomaBuXHol paguotenedoHHoM
CBSI3U, TENEMaTUYECKUX YCAYr, YCAYT No nepegaye gaHHbIX u/ nnm
WHbIX COMPSXXEHHbIX C HWMW  yCciyr, okasbiBaembix MTC
HEMOCPEACTBEHHO W/ WM C NPUBMAEYEHWEM TPETbUX JNL
(cepsucHoe, MHbOPMaUMOHHO-CNPaBOYHOE obcnyXxunBaHue,
yCAyru MecTHol TenedoHHON CBAABM C NpPenoCcTaBleHNEM
OONONMHUTENBHOrO aboHEeHTCKOro HoMepa 06e3 opraHusauumn
abOHEHTCKOM NIMHUW, KOHTEHTHBIE YCIIYTM WU Ap.), 3aKNIOYEHHOE B
COOTBETCTBUN C YCIOBUSIMUA OKa3aHWUSl yCNyr MOABUXHOW CBA3U
MTC.

1.3. Mot MTC - nporpammMHo-annapaTHbIA KOMMMEKC,
ucnonbayemblil MAO «MTCs» 1 npegHa3HaYeHHbIA Ans nonyyYyeHus
nonb3oBaTeNsMy AOCTyNa K ynpaeneHuto cepsmucamm MTC yepes
MobunbHoe ycTpoicTBo Ha 6a3e OC iOS u OC Android, a Takxe
Yyepes web-caiT https://www.mts.ru.

1.4. MapTtHep CepeBuca Membrana (MAO «MTC», MTC,
MapTtHep) - [lybnnyHoe akumoHepHoe obwecTtBo «MTC» (MHH:
7740000076; KMMN: 99775000; mecTtoHaxoxaeHue: 109147, r.
Mockea, yn. MapkcucTckas, g.4).

1.5. Cepeuc Membrana - ckngka 100% Ha TapudHbIiA nnaH
ONs Monb3oBaTenei, BKIIOYAOWMA NpemMuym-cBsa3b, AOCTYN K
npunoxexuio Membrana, 4OCTyn K oHAalH-KuHoTeaTpy KION.

1.6. TapudHbii nnaH pna nonb3oBatenen (Tapud
Membrana) — TapudHbiil nnaH MTC, K KOTOPOMY MOXET 6bITb
npumeHeHa ckugka 100% Ha 6asoBble napaMeTpbl aBOHEHTCKOW
nnarbl.

1.7. MNP (Mobile Number Portability) — npoueaypa
nepeHeceHns aBoOHEHTCKOro HoMepa OT APYroro onepaTopa.

2. Mopspok npepoctaBneHnss CepBuca
Membrana
2.1. CepBuUc uMeeT apxuBHbIlA cTatyc. B cnyvae ecnn Cepeuc

NOAKJIII0YEH, ero npepocTaBneHne He npekpawiaeTcs
aBTomaTtuyeckn. KnmeHT BnpaBe nonb3oBatbcs CepBUMCOM A0
MOMEHTa CaMOCTOSATENbHON CMeHbl [MakeTa npusunerunii nnbo
cmeHbl [laketa npuBunernii no obpaweHuio KnuneHta K
MepcoHanbHoMy MeHemxepy. [Mocne nepexoga KnveHTta Ha uHOM
MakeT npuBunernii NoBTopHoEe NopknoyeHne CepsBuca B pamkax
MNakeTa npusunernii «Cepeucel MTC» He ocywecTenseTcs. Cepsuc
npepocTaBnseTcs KnueHty B o6bemMe, yctaHoBneHHomM Tapudamum
MNakeTa 6aHKOBCKUX yCAyr.

4C 01.05.2026 r. nopkntoueHue k Cepsucy «Membrana» He ocywecTBnseTcs.

2.2. MpepocTaBneHne Cepsuca Membrana
ocywecTensetcd no OMT KnuenTta ¢ Tapudom Membrana.

Cknpgka 100% Ha Tapud Membrana peiicTByeT ¢ gaTbl Havana
peicTeusa MNaketa npueuneruin «Cepsucbl MTC».

2.3. C nHdopmaumeii o Cepuce Membrana KnueHT moxeT
o3HakomuTca B Cucteme 60 B pasgene «Mou npusmunernms.

2.4. Peructpauus/ aBTopusaums B «Moihi  MTC»

ocywectensieTcss KnneHtom ¢ nomoubio OMT.

2.5. Mpw ycTaHOBKE M Ucnonb3oBaHUM «Moli MTC» KnueHT
cornawaeTcsl ¢ npaBunamu npegoctasneHus Cepsuca.

2.6. B cnyyae cmeHbl KnueHtom Tapuda Membrana Ha
Apyroii TapudHbIii NnaH, cMeHbl Homepa TenedoHa (kpome MNP),
CMeHbl Bnagenbua Homepa TenedoHa, nepexoga aboHeHTa K
LpyroMy onepaTopy CBSI3W, pacToOpXeHusi poroBopa MTC
npegocTaeneHue lMpusunerun KnneHTy npekpawaeTcs.

2.7. Ckungka 100% npuMeHsIETCA UCKNIOUYNTENBHO HA HOMEP
OMT KnueHTa.

2.8. B cnyyae HeycrnewHOro 3aBeplieHusi Mpoueaypbl
nepeHeceHns ABGOHEHTCKOro Homepa OT ApYyroro onepaTopa,
ncnonbaoBaHue Knuentom Ceperica Membrana HEBO3MOXKHO.

2.9. baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY W
Ka4yecTBO NpefocTaBneHHbIX MapTHepoMm Ycnyr.

2.10. Bce npeteHanuM M XKanobbl, CBSA3aHHble C
NpPenoCTaBNeHNEM YCNYr COTOBOW CBA3U, PaboTbl NPUMOXEHNS
Membrana, pocTyna K oHnaiH-kuHoTeaTpy KION, [omKHbI
npenbapnsTecd MTC.


https://www.mts.ru/
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
https://kion.ru/video/filter/mainNowPopularMixable?utm_source=my_mts&utm_medium=site&utm_campaign=ecosys_kion_v_tarife_mts_q1_2025&utm_content=populyarno_sejchas&af_xp=custom&af_sub1=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&source_caller=ui&pid=my_mts&is_retargeting=true&shortlink=mtskion2&af_adset=populyarno_sejchas&deep_link_value=https:%2F%2Fkion.ru%2Fvideo%2Ffilter%2FmainNowPopularMixable&c=ecosys_kion_v_tarife_mts_q1_2025
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Ycnoeus nogknio4veHns Cepeuca «MTC Live»®

1. TepmuHbI M onpepeneHvs

1.1. KapTa — 6aHKoBCKas KapTa:

. Ha Tapudax 81, 8.1, 812, BbinyweHHass OCHOBHOMY
KnneHty B pamkax naketa 0aHKOBCKUX  ycnyr
«[Tpemunym»;

. Ha Tapudax 82, 82.1, 81.2, BbinyleHHass OCHOBHOMY
KnueHTy B paMKax nakeTa 6aHKOBCKUX ycnyr «Private»

K pybnesbim cyeTam KnneHTa.

1.2. Kew63k (BbinnaTta) — geHexHble CpeacTBa, B CyMMe
NOATBEPXAEHHOI onepauuu no KapTe no onnare Mmeponpustuii Ha
MHTEPHET-pecypce https://live.mts.ru/ n/ mnm
https://www.ticketland.ru/ n cnucaHHoi co cyeta KapTbl, HO He
Hbonee numuTa, yctaHoBneHHoro Tapudamu lNakeTa 6aHKOBCKMX
ycnyr, BbinnadnBaemMble baHkom B pamkax Cepsuca MTC Live Ha
cyeT KapTbl 3a KaXKayto onepaumio.

1.3. CepBuc MTC Live — cepBuc Bbinnatol Kewbska 3a
onnaTy MePONPUATUIA Ha MHTepHeT-pecypce https://live.mts.ru/ n/
nnn https://www.ticketland.ru/®.

2. Mopspok npepoctaBneHnss CepBuca
MTC Live
2.1. CepBUC UMeET apxuBHbI cTaTyc. B cnydae ecnn Cepeuc

NOAKIII0YEH, ero npegocTaBneHne He npekpawiaeTcs
aBTomaTtuyeckn. KnmneHT BnpaBe nonb3oBatbcd CepBUCOM A0
MOMEHTa CaMOCTOSATENbHON cMeHbl [lakeTa npuBunernic nubo
cMmeHbl [laketa npuBunernidi no obpaweHuio KnveHtTa K
MNepcoHanbHoMy MeHemxepy. [Nocne nepexoda KnvueHTta Ha uHOM
MakeT npuBunernii noeTopHoe nopknoyeHne CepeBuca B pamkax
MNakeTa npusuneruii «Cepeucel MTC» He ocywecTeaseTcs. Cepsuc
npepocTaenaeTca KnveHty B obbemMe, ycTaHOBNEHHOM Tapudamum
MakeTa 6aHKOBCKUX YCyr.

2.2. Pernctpaumsa KnueHta B CepBuce oCylecTBNAETCS C
patbl akTuBauun Mporpammel npusnneruin «Cepsrcol MTCx.

2.3. NHpopmaumio o gocTynHoM numuTe Boinnatel KnueHT
MoxeT nocpeacteom Cuctem AB0O.

2.4, KnneHt MoxeT BOCMNONb30BaTbCA NUMUTOM Bbinnathbl
TONMbKO B KaneHpapHOM MECHUE, B KOTOPOM OH MNPEedycMOTPEH
Tapudamu NakeTa 6aHKOBCKMX yCNyr.

2.5. ObpalueHns KnueHta Ha Bbinnaty Kewbsaka B pamkax
numMuTa npeapinyLmx Mmecsues BaHkoM He npuHuMatoTcs.

2.6. Mpu Hencnonb3oBaHWM/ UCMNOMb30BAHUM HE B MOSIHOM
obbemMe numMuTa Beinnatel B KaneHpapHoM Mecsaue  baHk
aHHYNNPYET JIMMUTBI EXEMECSIYHO B MOCNEAHUI KaneHAapHbIN
OEHb MECAUa.

2.7. ObpalueHus Ha BbinnaTy Kewbska baHkoM nprHumatoTes
npwv HaxoxpaeHnun KnveHTta Ha COOTBETCTBYIOLLEM YPOBHE COrnacHo
Tapudam MNakeTa 6aHKOBCKUX yCnyT.

2.8. Mpu Hanuuum NMMUTa B Tekywem mecaue KnneHt moxeTt
MHULMMPOBaTDL BbinnaTty Kewobaka.

5 C 01.05.2026 r. nopkntoyeHue k Cepeucy «MTC Live» He ocyliecTBnseTCS.

2.9. [ns BbInnatbl AOCTYMHbLI OMepauuu, ClUCaHHble CO
cyeTta Kaptbl,  3a onnaty  Ha UHTEepHEeT-pecypce
https://live.mts.,ru/ w/ v https://www.ticketland.ru/,
coBeplueHHble 3a nocnegHue 30 (TpuauaTh) KaneHnapHbIX AHeln
no paThl nopayn Knuentom obpalieHus Ha Bbinnaty Kewb6aka
(Bkniovas paTy onnatel M paTy obpalleHns) B cCHET nuMuTa
KaneHpapHoro mecsua, B KOTOPoM KnneHT MHULMUPYET BbinnaTy
Kewwbaka.

2.10. KnneHT MOXeT WHMuMupoBaTb Bbinnaty Kewb6aka
nocpeacteoM Cuctem OB0 v/ unu nepcoHanbHoro meHemxepa’,
yKasaB JaTy onnaTbl U1 CYMMy COBEPLUEHHOI OMepaunm no cHeTy
KapTbl.

2.11. Kew6sk BbinnayMBaetca baHkomM He nosgHee
nocnegHero 4ucna KaneHgapHoro Mecsua, Crepylowero 3a
KaneHgapHbiM MecsileM nogjaun obpaweHus KnueHTom o
Boinnate Ha cyeT KapTbl npu Hanuuuu JdeicTBytowero akeTa
6aHKOBCKMX YCYr Ha MOMEHT BbINNaThl.

2.12. BbinnayeHHblit Kelwbak He nognexuT 3amMeHe opyroi
onepauun.
2.13. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no

onnaTe MEPONPUATUS Ha MHTEpHeT-pecypce https://live.mts.ru/
n/ wnn https://www.ticketland.ru/, BbaHKk He BbINna4YMBaeT
Kewwb3ak no paHHoi onepaunn.

2.14. B cnyyae oTmeHbl M/ unn Bo3BpaTa onepauuy no
onnaTe Ha uWHTepHeT-pecypce https://live.mts.ru/ n/ wnun
https://www.ticketland.ru/, no kotopoii baHk BeinaaTun Kewo63ak,
baHK ocTaBnsieT NpaBo A1s BO3MELEHUS [AHHOW CYMMbI NyTeM
6e3aKLENTHOrO CNUCaHNS AEHEXHBIX CPEACTB CO cyeTa KnueHTa
UM nyTeM ypepxaHus u3 pasmepa Kewbska, nopnexallero
BbiNSaTe B Cledyomx MecsiLax.

2.15. BaHK caMoCTOATENBHO OMPEAENAET CMIMCOK PacXOAHbIX
onepauuii, COOTBETCTBYIOWMX KPUTEPUAM ON9  BbiNaaTbl
Kew6aka, ycTaHOBMEHHbIM HacToAwMMY NpaBunamm, a UMEHHO:
no gaTe onepauun, Koga v kateropum MCC.

2.16. OnnaTta mMeponpuaTus, pasfgefieHHas Ha HECKOSbKo
nnatexei (onepauuit), paccMaTpuUBAOTCS KaK OTAENbHbIE
onepauun. KNMMEHT MOXET KOMMEHCMPOBATb OTAESbHbIE NaTEXN
(onepaunun), 6e€3 BO3MOXHOCTM OObLEAVHEHWSI MNATEXen
(onepauuit) B eauHyto.

2.17. OnnaTa 3a MeponpusTVEe, COBEPLIEHHAsA B NOCNeaHue
OHU KaneHgapHoOro Mecsua M He CnucaHHasi co cuyeTa KapTol,
MOXET BbITb LOCTYMHbI 4715 BbinnaTbl B CHET NMMMUTA CNEQYIOWENO
KaneHgapHoro Mecsua npu ero HanmM4nn.

2.18. MNopava KnveHTom o06paleHusa o BbinnaTe Kew6aka
NPU3HaeTCcs MNOOTBEP)KOEHUEM TOrO, YTO OH O3HAKOMMEH U
NosIHOCTbIO cornaceH ¢ MpaBunamu npegocTaeneHnsa Cepsuca
MTC Live.

2.19. B cnyyae 3akpbiTus MakeTa 6aHKOBCKUX YCAYT IMMUTbI
Bbinnat aHHynMpytoTCA.

¢ UnTepHeT-pecypce https://live.mts.ru/ u/ nnu https://www.ticketland.ru/ onepupyetcs OO0 «MTC Live» u siBnsietcsi 6uneTHbiM pecypcom 3kocuctembl MTC, peanusyowmm
6uneTbl Ha KyNbTypHblE, CNOPTUBHBIE U pa3BnekaTenbHble Meponpustua. Onepaunn, coBeplueHHble Ha caiite https://www.ticketland.ru/, paccmatpueatotcs bankom kak

coBeplUeHHble B pamkax Cepsuca «MTC Live».

7 O6palueHuns no Boinnate Kewbaka yepes nepcoHanbHOro MeHemkepa AOCTYNHbI TONbKO KnueHTam, 06CnyXuBamoLmmcs B paMKax naketa 6aHKOBCKuX ycnyr «Privates.


https://live.mts.ru/
https://live.mts.ru/
https://www.ticketland.ru/
https://live.mts.ru/
https://live.mts.ru/
https://live.mts.ru/
https://live.mts.ru/
https://www.ticketland.ru/
https://www.ticketland.ru/

2.20. Cepeuc MTC Live He npepocTaBnsieTcsl C MOMEHTa
3akpbiTusa [MakeTta 6aHKOBCKMX ycnyr. Bbinnatel no paHee
NoJaHHbIM, HO HE BbiNaYeHHbIM 06paLLeHusm, Boinnate Kewbaka
He nognexar.

2.21. baHK He HeceT OTBETCTBEHHOCTM 3a HecobnaeHue
HacToALWNX I'Ipanm No HE3AaBUCALLMM OT HEFO NPpUYNHaAM.

2.22. BaHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax
Cepeuca MTC Live B cnyvae nonydeHuss baHkom TpeboBaHuii
rocyAapCTBEHHbIX OPraHoB B OTHOWeEHUW KnmeHTa.

2.23. BaHk ocTaBnsieT 3a coboi npaBo Mo CBOEMY YCMOTPEHUIO
oTkasatb B Bbinnate Kewbska B pamkax Cepsuca MTC Live B
cnyvae BbIIBNEHUs BaHKOM OAHOrO MM HECKOJSIbKUX MPU3HaKoB
310ynoTpebneHns nNpaBom 1/ UM COBEPLIEHUS MOLUEHHUYECKNX
OeNncTBuiA, HanpaBnieHHbIX Ha mnonyyeHne Kewbska B pamkax
Cepsuca MTC Live, Bkntodasa nonydeHue KnueHtom npubbinu 3a
NPefoCTaBNEHNE MPEUMYLLECTB, NPEeAYCMOTPEHHbIX YCNOBUAMU,
TPETHUM NMLAM 3a NnaTy.

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.05.2026 .

2.24. B cny4asx, ycTaHOBMEHHbIXx HanoroebiM KOAEKCOM
Poccuiickoin ®epepaunn, npu nosyvYeHUM [OXOAO0B, KnveHT
HECET MEepPCOoHanbHYyld OTBETCTBEHHOCTb 3@  BbINOJHEHUE
HanoroBbix 0643aTeNbCTB, yNnaTy BCeX NPUMEHMMbIX HAnoros u
MHBbIX CYLIECTBYIOLMX 0Osf3aTenbHbIX nnatexeld, cbopoB wu
nownuH. B cnyyae, ecnu KnneHT ABnsieTcs AOMKHOCTHBIM NNLOM,
06513aHHBIM B COOTBETCTBUM CO CT. 8 PenepanbHOro 3akoHa ot
25.12.2008 r. N2 273-®3 «O npoTMBOAEWCTBUN KOPPYMLUU» U
WHbIM  JEWCTBYIOWMM  3aKOHOJATENbCTBOM  NPEACTaBNsATb
CBeLEHNs O CBOUX A0XOQAxX W pacxopax, oH(a) camocToATENbHO
obsa3aH onpenenntb Hanuuue (OTCYTCTBUE) HEOOXOAMMOCTM
npeacTaBneHns ceeaeHnin o Boinnate Kewbaka, nonyyYeHHbIX B
pamkax Cepsuca MTC Live.

2.25. BaHKk He BO3MEWAET U HEe KOMMEHCUMPYET YyObITKM,
N3OEPXKKN U NI06ble NMHbIE pacxofbl, KOTOPbIE MOTyT BOSHUKHYTb
y KnuenTta npu nonbsosaHumn Ceperucom MTC Live.
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Ycnoeusa npepoctasneHusa Cepeuca «PectopaHbl B asaponopTtax P®»

1. TepmuHbI M onpepeneHvs

1.1. Bbinnata — [eHEeXHble CpeacTsa, MPEfoCTaBSEMbIE
BbaHkoM KIMEHTY B KayecTBe anbTEPHATUBHOrO WCMOJIb30BaHUA

numuta cepeuca «busHec-3anbl Mir Pass» 3a CcOBEpPLUEHHYIO
Onepauuto.
1.2. KapTo4Hblii c4yeT — OaHKOBCKWIMA CYET, OTKPbITbIA

baHKoM KNMeHTy st COBEPLUEHUS OMEpPaLMii ¢ NCNONb30BaHNEM
MpemuranbHol KapTbl U/ U ee PEKBU3NTOB.

1.3. MCC (Merchant Category Code) — kop kateropuu
TCM — YeTblpex3HayHblil UNPPOBON Kom, MPUCBOEHHbIN TCI
KpeauTHO opraHusauuein (akBaitiepom), obenyxusatowein TCI, B
COOTBETCTBMM C NpaBUNaMu U Knaccuobukaumein MexayHapoaHbiX
nnatexHblx cuctem. WHdopmaumio o npuHagnexHoctu TCI k
MCC-koay MoxHo nonyunte y TCII.

1.4. Onepaumsa — pacxofHasi onepauusi Mo onaate OgHUM
4YeKoM TOBapOoB U/ nnu ycnyr B TOProBoii TOUKe, COOTBETCTBYIOLWASNA
OAHOBPEMEHHO CNEQYIOWNM NMPU3HAKaM:

e COBEpLUEHA B 30HE BbIfIeTa asponopTa;

e  He OTMeHEeHa 1 He BO3BpaLleHa;

e COOTBETCTBYET TpeboBaHUAM HacToAwero Mopaaka.

1.5. Maker ycnyr - T[laker 6aHKOBCKMX Yycnyr
«Mpemuym», «Private» wnu Taker 6aHKOBCKUX ycnyr
«Corporate» — coBokynHoCTb 6aHKOBCKMX NPOAYKTOB, CEPBUCOB 1
npvBunervin, npepocTtaensemblx baHkom Ha ycnosusx [Mpaeun
Mporpammbl  nosnbHocTM B pamkax [pemuym un  Private
obcnyxuBaHus B pamkax obcnyxusaHus KnvweHToB, cornacHo
pencteyowmm Tapudam BaHka.

1.6. MpemMuanbHas KapTa — OCHOBHas u/ wn
pononHuTenbHas baHkoBckas kapta MIR Supreme, BbinyleHHas B
pamkax [MaketoB 6aHkoBckux yenyr «lpemuym», «Private»,
«Corporate» cornacHo gencTaylowmmM Tapudam baHka.

1.7. Cuctema ABO (Mo6unbHoe npunoxeHue BaHka/
NHTepHeT-BaHK) — COBOKYNHOCTb NEPEYNCIIEHHDBIX B HACTOSLLEM
Mopsgke oduuManbHbX KaHanos cea3u  Mexay KineHtom
1 BaHKOM, NpeOHasHauYeHHbIX O  MOMYYEHUS W NEPEeda|u
IOPUANYECKN 3HAYMMbIX 3aSIBIEHNIA,

1.8. Tapudbl BaHka — coBokynHocTb Tapudos MakeTa yenyr
n Tapudos [MpemunanbHOl KapTbl, yCTaHaBNMBalOWMX pPasMep,
NOPSAOK U YCII0BWS B3MaHNS KOMUCCUIA, TPEROCTaBEHNS BbinaaT
U WHBIX NRaTexen, cBA3aHHbIX ¢ obcnyxuBaHnem KnueHta B
pamkax COOTBETCTByloWero [laketa ycnyr v WCNONb30BaHWSA
MpemuanbHOM KapTbl, yTBEPXAEHHbIX baHKoM 1 geicTByloWMX Ha
COOTBETCTBYIOLLYIO AATY.

1.9. ToproBaa Touyka -— «Kkade, pecTopaHbl, 6apbl,
PacnooXXeHHbIE B 30HE BbINIETOB a3PONOPTOB NOCE NPOXOXKAEHUS
NpPe[nosIeTHOro A0CMOTPa, KOTOPbIM NpuceoeHsl MCC-kopabl:

. 5812 (MecTa 061WEeCTBEHHOIO NUTaHNS, PECTOPAHbI);

e 5814 (dacTtdyn);

e 5462 (bynouHbie);

. 5811 (MocTaBLWMKM NPOBU3NK);

. 5813 (bapbl, KOKTeWNb-6apbl, AUCKOTEKU, HOYHbIE KIyObl

W TaBePHbl — MECTa MPOAAXM alIKOTrONbHbIX HAMUTKOB),

3a MWCK/OYEHMEM TOpProBblX TOYEK, PACMOSIOXKEHHbBIX  Ha
TeppuTopun busHec-sanoe, VIP-3anoB, 3anoB NOBbLILEHHOW
KOMGbOPTHOCTM, a TakKXe 3afoB, BKIIOYEHHbIX B MpOrpammy
cepeunca «busHec-sans MIR Pass».

1.10. YpoBeHb o6cnyxuBaHua Private - ypoBeHb
obcny>uBaHns, NpeaocTasnsemblit KnveHtam, noaKnoYeHHbIM K

Makety ycnyr «Mpemuym» wnu [akety ycnyr «Private»,
npegycmaTtpuBalowmiA  npegoctaeneHve  KnueHTty  nonHoro
obbemMa GaHKOBCKUX yCnyr, CEPBMCOB U  MPUBUIIETUNA,

yCTaHOBNEHHbIX BaHkoMm.

1.11. YaT — nporpaMMHoOe CPpeacTBo, NpeaHa3HayYeHHoe ans
OCYLLECTBNEHUSI  MHGDOPMAUMOHHON  NogaepXkn  KnuneHtos
baHka. JocTyn kK cepBuUcy NpegocTaBnseTcs Yepes cant baHka B
cetn MWHTepHeT, nubo ¢ uncnosb3oBaHueM [naTéxHoro
npunoxenus. Ong nojayn pUOMYECKN 3HAYUMBbIX 3asBNEHUN
Yyepes YaT KnueHT gonxeH aBTopmnaoBatbes B Cucteme VIb/MB.

2. Mopspok n
npepocTtaBneHus CepBuca

ycnoBua

2.1. CepBuc gocTtyneH KnveHTtam ¢ geincTeytowmm lNakeTom
H6aHKOBCKUX ycnyr «[pemuymy» unu NakeToM 6aHKOBCKUX yCiyr
«Private», npu Bbibope lNporpamMmmbl NpuBUNErnin «TpeBen» U B
obbeme, ycTaHoBneHHoM Tapudamm baHka u Tapudamm lNakeTa
6aHKOBCKUX yCNyr.

2.2. CepBuc nopgkniovaeTcs K AeiicTeytoweld Kapte u/ unn
MakeTy BaHKOBCKMX yCyr B COOTBETCTBUM C Tapudamm baHka un
Tapudamm NakeTa 6aHKOBCKUX YCNyT.

2.3. Ha MoMeHT nopauun obpaleHus Ha BoinnaTy KnveHt
LOJKEH OAHOBPEMEHHO COOTBETCTBOBATb cneaylowmnm
YCNOBUSIM:

e ABNSATbCA AEWCTBYHIOWUM KNneHToM baHka;

e obcnyxuBaTbCsl B paMKax opHoro u3 [lakeToB
6aHKoBCKMX ycnyr Ha YpoBHe obcnyxmnBaHus Private ¢
NOSIOXNTENbHBIMK OCTaTkaMmu He meHee 30 000 000
py6neit, YHYUTBIBAEMbIX npwm pacyeTe
CpepHemecadHoro 6GanaHca Ha MOMEHT MoAa4u
o6palleHns Ha BbINNaTy;

. ABNATLCA Aepxatenem aencTeylowen MpemuanbHon
KapThbl;

. ObiTb C [OEenCTBYIOLWLEN
«Tpesen»;

. mmeTb goctyn k Cucteme Ob0;

. UMETb AEWCTBYIOWMIA MMUT cepBuca «brnsHec-3ansbl
Mir Pass» B cooTBetcTBUM ¢ Tapudamm [lakeTa
6aHKOBCKUX yCNyr.

nporpaMmon  MpUBUIIErUii

2.4. [0na nonyyeHuns Boinnatel KnueHTy HeobXx0anmo:

2.4.1. Coseputb Onepauuio no onnaTte TOBapoB 1/ unu
ycnyr B ToproBoli TO4YKe, COOTBETCTBYIOLLEN
TpeboBaHMAM HacTOALWMX YCNOBUIA, @ UMEHHO:

. pacrnofioXeHHOW B 30HE BbUIETA asponopTa

nocre NPoxXoXaeHNs NPeAnoaeTHOro AOCMOTPa;

e  OTHOCsLWeNCcs K KaTeropum Kade, pecTopaHoB

nnu 6apos;

. umerwmin ognH n3 MCC-kopoB, yKa3aHHbIX B M.

10.1.9. HacTosiwero Mopsagka.

2.4.2. Cosepwutb Onepauunio Ha Tepputopun PO — ¢

ucrnonb3oBaHveMm paencTeyowen MpemuanbHon

KapTbl.

. narte Onepauuu;
. MCC-koay;
. MECTY PacrnoJsIoXXEHWs PECTOPaHOB, Kade, 6apos..



2.5. Onepauus gonxHa 6blTb COBEPLUEHA OOHVUM YEKOM, HE ObiTb
OTMEHEHHOW 1N BO3BPALLEHHOW Ha faTy paccMoTpeHus baHkom
obpaweHuns KnueHTa.

2.6. B cny4ae HecooteeTcTBMA Onepauun xoTts 6bl ogHOMY M3
TpeboBaHuin, ykasaHHbIx B M. 10.4 HacTosAwwmx Ycnoeuii BeinnaTa no
Takoli Onepaunn He npepocTaBnseTcs.

2.7. Bbinnata npegocTaBAsfieTC B CHET  anbTEPHATUBHOIO
ucrnonb3oBaHua numuta cepeuca «busHec-sanbl Mir Pass» B
KaneHgapHoM Mecsilie, B KOTOPOM OH npepycMoTpeH Tapudamu
MakeTa 6aHKOBCKUX yCyr.

2.8. [na nonyveHus Beoinnatel yuyutbiBaoTcs  Onepauuu,
coBeplleHHble B TeuveHun 30 (Tpupuatn) KaneHpapHbiX OHEN,
npefwecTByOWMX Jate nodadnm KnueHtom obpauieHns Ha
Boinnaty, Bknovwaa gaty coseplweHus Onepaumm n gaty nogadu
obpaweHus. Takne Onepauun y4nTbIBalOTCS B Npepenax numura
KaneHgapHoro mecsua, B kotopoM KnueHt nopan obpaueHune Ha
Bbinnaty, HO He paHee 01.04.2026 r. OOpalweHuns, NogaHHblE No
MCTEYEHMM YKA3aHHOrO cpoka, baHkom He paccmaTpuearoTcd, u
BbinnaTtbl N0 HUM HE NPEAOCTaBAAIOTCS.

2.9. 1 (opmH) nocapouHbIi TanoH npupaeHuBaeTcs K 1
(ogHomy) npoxoay B BusHec-3an Mir Pass. B cnyvae, ecnu numunt
npoxopoe B BusHec-3an Mir Pass ncyepnan, To Beinnatel B pamkax
CepBuca He NpenocTaBnaTCA.

2.10. Pasmep Boinnatel cOCTaBASAET:

e  He 6onee 5000 (natm Teicsv) pybneit sa ogHoro MocTa —
no OnepauusM, COBEPLIEHHbIM Ha Tepputopun PP B
ToproBow TO4KeE, HO HE GOJIEE CYMMbI, YKa3aHHOW B YEKE.

2.11. BeinnaTa npegocTtaesnseTca*:

e He bGonee uyem no 1 (ogHon) Onepaumn B OOWH
KaneHpapHblii AeHb;

. He bonee yeM 3a 6 (WecTb) NOCAAOYHbIX TANOHOB B 0AVH
KaneHpgapHbli  geHb (KnueHT u  He 6Gonee 5-Tu
COMPOBOXAALWMX 33 OQHO MOCELLEHNE);

. He 6onee 4em no 10 (mecsTM) NocagoOYHbIM TanoHaM B
KaneHaapHblii Mecsl,

*Bkntovast Onepaumm no BeinnaTtam 3a PecTopaHbl B aaponopTax 3a

pybexom, npepgycMoTpeHHble B pamkax Akuumn «PectopaHbl B

asponopTax 3a pybexxom.

2.12. BbinnaTtbl npepocTaBnsioTCA  TOMBKO MPU  HanmMyumm
Heucrnonb3oBaHHOro numuTta Mir Pass B COOTBETCTBYIOWEM
KaneHgapHoMm Mecsaue.

2.13. Ona nonydeHns Bbinnatel  KnneHT  vHuuuupyet
obpalweHne nocpeacteom YaTta 4epes Cuctemy [OBO nubo
MepcoHanbHOro MeHemKepa ¢ ykasaHueMm:

e paTtbl U cymMmMbl Onepauuuy;

. NPUIoXEHNEM KONUN NOCaf0YHOro TanoHa;

. NPUNOXEHMEM KONMUWN YEKaA.

2.14. PasHuua mexpy patoih Onepauvun v gaToli BbineTa Mo
nocago4yHOMY TanoHy He AOSKHA NPeBbiWaTh 24 4acoB..

2.15. Bbinnata npon3BoguTCs 3a NOKYMNKY 3aKyCOK, canaTtos,
CyMnoB, ropsuux 6nog, [ECEPTOB, HAMUTKOB, MNPEOCTABIIEHHbIX
B MEHI0 TOProBoi TOYKU.

2.16. Brinnata nponssoanTcs B pybnax PO Ha KapToyHbil cueT
KnueHTa He nosgHee nocnepHero KaneHgapHoro AHs Mecsua,
cnepylowwero 3a Mmecsuem nogayu obpallueHus.

2.17. baHk camocTosATenbHO onpenenseT cnucok Onepauuid,
COOTBETCTBYIOLMIA KpUTEpUam ans Beinnatel no:

MpunoxeHue 11 kK «06WUM yCNoBUSAM KOMMIIEKCHOTO
0aHKOBCKOro 06CnyXnBaHUs GU3NYECKUX NNLY
Penakuusa ot 01.05.2026 .

2.18. Onepauunun, pasgeneHHble Ha HECKOJIbKO MnaTexemn
(onepaumii, 4EKOB, CHETOB), PACCMATPUBAIOTCH KaK OTAEMbHbIE

Onepau,mm. KnueHTt MOXET KOMMNEHCMPOBaTb OTAENbHbIE
Onepaunun, 6€3 BO3MOXHOCTM OObEAVHEHMS  NnaTexen
(onepauuit) B egnHyto Onepauuio.

2.19. Onepauunn, COBEPLIEHHbIE B MOCNEAHWE  [HK

KaneHgapHoro mecsiua Ha tepputopum P® 1 He cnucaHHbie co
cyeTa KapTbl, MOryT 6bITb BOCTYMNHBI A5 BbinnaTtbl B cHET IMMUTa
CNEAYIOWEro KaneHaapHoro Mecsua npu ero Haan4nu.

2.20. KonnyectBo Bbinnat ogHOMY Y4YacTHUKY OrpaHU4eHO
numnutom busHec-3anos Mir Pass.

2.21. B cnyvae sakpbitua [Maketa ycnyr numntbl Beinnat
aHHYNMpyloTCs. BbinnaTbl HE NPOM3BOASATCS C MOMEHTA 3aKPbITUS
Maketa ycnyr. OnepaumMm N0 pPaHEE MOOAHHBIM, HO HE
BbINNAa4Y€HHbIM 0OpalleHusm, Beinnate He nognexar.

2.22. BbinnaTta He NpepocTaBnaeTcs:

. npuv coeepleHnn Onepauun B ropoae NpuneTa;

. npv OTCYTCTBUM NOOTBEPXKOALWMX JOKYMEHTOB;

. npu OAHOBPEMEHHOM UCMOAb30BaHUM Mpoxoga B
BusHec-3an Mir Pass B geHb Onepaunu;

. npwu NPEBLIWEHUN  NMMUTOB,  YCTaHOBJIEHHBIX
Tapudamm NakeTa 6aHKOBCKUX YCNYT;

. 3a 7 (cedbMoii) 1 nocnepyolMe NOCAfOYHbIE TaNOHbI
B 1 (0oAvH KaneHpapHbIiA) OeHb;

. 3a BTOpYlo U nocnegytowme OnepaLum, COBEPLUEHHbIE
B TeveHue 1 (0QHOI0) KaneHgapHoOro oHs;

. npy Hanuyuuy NPOCPOYEHHON 3a00/IKEHHOCTY Nepeq,
BaHkom.

2.23. Heucnonb3oBaHHble numuTel Mir Pass n numuThbl
BbinnaT He nepeHocsaTcA Ha  NOCNEeayllMe Mecsubl U
AHHYNMPYIOTCS MO OKOHYaHUM KaneHOapHoro Mecaua.

2.24, baHk ocTaBnsieT 3a cobOW nNpaBO MO CBOEMY
YCMOTPEHUKD OTKa3aTb B Bbinnate B cny4vac BbIABNEHUA BaHkom
O[HOI0 WM HECKOBbKUX MPU3HAKOB 3N10yNnoTPebneHns npasom
1/ VN COBEPLIEHNS MOLWEHHUYECKUX OENCTBUI, HAaNPaBNEHHbIX
Ha nonyveHue Boinnatel B pamkax Cepeuca, BKOHYas Nony4eHne
KnueHtom npubbinv  3a  NpefocTaBNEHUE  MPEUMYLLECTB,
npPeRyCcMOTPEHHbIX CEPBMCOM, TPETbMM AMLIAM 3a NnaTy.

2.25. B cnyuvasx, korga baHk covteT gencteusa/ 6espelicteme
KnuenTa MOLEHHNYECKNMN, HC,EI,OGpOCOBCCTHbIMI/I N UHbIM
06pas3om HapywawwmMmn HacToswme Yenoeus, baHk octaBnseT
3a coboli NpaBo He NPenoCcTaBnNATh/ aHHYNUPOBaTb (NPON3BECTN
CMMCaHUE)  COBEPLLEHHBIX Boinnat 6e3  yBe#omneHus
1 06bsACHEHUSA APUYUNH. HaCTOFILLI,I/IM KnueHT cornawaetcsa
C BO3MOXHOCTbIO cnucaHus baHkom CyMMbl BbinnaTel co Cc4YeTa,
B TOM 4ucne 3a cyeT oBepapadTa no cyety MpemmnanbHol KapThi.

2.26. B cny4ae otmeHbl Onepaumnu baHk BnpaBe NnponsBecTn
6e3aKLEenTHOe CnucaHne paHee npefocTaBneHHon BeinnaTol.
2.27. BaHKk He BO3MeEWaeT U HEe KOMMEHCUMPYET yObITKM,
U3AEPXKKN 1 NIoOble NMHbIE Pacxobl, KOTOPbIE MOTYT BO3HUKHYTb
y KnueHTta npu nonb3osaHum CepBrcom.

2.28. Boinnatel no Onepauuam Ha Tepputopun P® ¢
ucrnonb3oBaHvem pAeicTeyloweii [peMuanbHOM  KapTbl  He
NOANEXMNT HanoroobnoXXeHno B COOTBETCTBUM ¢ nin. 68 cT. 217
Hanoroeoro kogekca Poccuiickoin Pepepaumn.



